NPABUNHUK HA UHTEPHET MATA3UHA SIZEER

§ 1.BbBegeHue
1. MHTepHeT marasmnHbT SIZEER, goctbneH Ha agpec: https://sizeer.bg, ce ynpasnsea oT ,MapkeTuHr IHBECTMBHT
Mpyn Bunrapus* EOO[], cbe cepanuiie n agpec Ha ynpasneHue: rp. Codms, n.k. 1407, 6yn. Hukona . Banuapos
Ne 53A, Wict Mapk Tpeng UeHtbp, Bbnrapusa, MH no OOC: BG205949636, EUNK: 205949636, pernctpmpaH B
TbproBCkust permcTbp M perMcTbpa Ha IpMaMYeckUTe nuua ¢ HecTonaHcka Len npyu AreHuus no BnMCBaHMATa Ha
Peny6nuka Bvnrapus.

2. KnneHTbT MoXe Aa ce cBbpxe ¢ lNMpogaBaya NUCMEHO Ha aapec 3a KOpPeCcnoHAeHUNs:
No Limit (SIZEER RETURN) c/o. E-SPED LTD yn. Bugpuua 7; HMN3 3anag — Kasnuere, 1532 Codus;

Bbbnrapus; no tenedoH Ha nHdonuHna +359 24 929 281 (Takca 3a peAoBHO TenedoHHO obaxaaHe, B
CbOTBETCTBUE C TApPMPHMSA NiaH Ha AOCTaBYMKa Ha yCrnyru, u3nonssaH ot KnueHTa), unu no enekTpoHHa nowa

Ha agpec:info@sizeer.bg.

§ 2.0ecbrHnUUN
M3nonseaHuTe B NpaBunHuka noHATUS 03Ha4aBaT:

1. KnueHT — uanyecko nuvue, OpUONYECKO nvuUe WM OpraHusauMoHHa eauvHuua 6e3  opuandecka
npaBocybeKTHOCT, NpuTexasalla NbiHa NpaBoCnoCOOHOCT 3a NpaBHM OENCTBUSA, KOETO/KOSITO Na3apysa B
MaraswuHa;

2. MNotpebuten — e umsmyecko nuue, KOETO KynyBa CTOKM OT MarasmHa, KOUTO He Cca npegHasHayeHu 3a
M3BbpLUBAHE Ha TbProBCKa MM MpodecrMoHanHa AevHOCT M KOeTo AeNCTBa M3BbH paMKUTE Ha cBosATa
Tbproecka unm npodecmonanHa genHocT cbrnacHo § 13, T. 1 oT JonbrHUTENHUTE pa3nopenbu Ha 3akoHa
3a 3awuTa Ha no lNTpebutenure;

3. Mpodwmn Ha KnueHTa — npocumn Ha KnueHTa, kKoUTo e pernctpupad B MarasmHa. KnneHTsT BNu3a B CBOA
npodun 4ype3 NocoyYeHo noTpebuTencko nMe (nopeguua oT CUMBONW, uaeHTuduumpalim Knventa cpeg
ApyruTe KIMeHTM) ¥ naporna (nopeguua oOT CUMBOMKM, HeobXxooumu 3a YyAOCTOBepsiBaHe, T.e.
HeABYCMUWCIEHA UOEHTUMKALNS U MPOBEPKa Ha camonnyHocTTa Ha KnneHta B MarasuHa);

MpoayKT — NpoayKT unun NpoaykTu, Nnpeanaradu 3a npogaxba B MarasuHa;
MpaBunHUK — HacToAWMAT NMpaBuNHWK Ha UHTepHeT MarasnHa SIZEER,;

MarasuH — nnatdopma 3a nHtepHet Tbproeusa SIZEER, goctbneH Ha agpec: https://sizeer.bg ypes kosTo
MpopaBaybT, Bb3 OCHOBA Ha YycrnoBusiTa, nocodyeHu B [lpaBunHuka, npegnara csoute [lpogyktun 3a
npogaxba No enekTpoHEeH MbT;

7. TpoaaBay — OPMONYECKOTO NMue, MOCOYEHO B § 1 T. 1 Ha HACTOALMS NPABUITHKK, @ UMEHHO - ,MapKkeTuHr
UHBecTMBHT [pyn Bwrrapua“ EOOM, EUK: 205949636, koeTto e cTpaHa no [oroBopa 3a MOKYMNKoO-
npogaxba, 1 KOETO € CbLUEBPEMEHHO aAMUHUCTPATOP Ha MHTEPHET CTpaHuuaTta Ha MarasuHa;

8. JoroBop 3a nokynko-npoaax6a — foroBop, cknodeH mexay Mpodasaya u KnveHta B MarasuHa, ypes
KOMTO ce U3BbpLUIBA Npoaaxba Ha CTOKM KaTo YacT OT opraHu3npaHa cuctema 3a nponaxou oT pascTosHue
6e3 eQHOBPEMEHHOTO (M3MYecko MnpucbeTBUe Ha lMpogaBava M Ha KnveHTa 4pes USKMYUTENHOTO
n3non3saHe Ha eQHO MNV NoBeYe CpeacTBa 3a KOMYHUKALUS OT pascTosiHWE [0 CKIoYBaAHETO Ha JOroBopa,
BKMIOYMTENHO B MOMEHTA Ha CKMioYBaHe Ha 4orosopa.

9. 3akoH 3a 3awuTa Ha noTpedbutenute — obHapoaBaH, [bpkaBeH BECTHUK, 6p. 99 o1 9.12.2005 r., B cuna
o1 10.06.2006 r;

10. 3aKoH 3a eNneKTpOHHaTa TbproBus — obHapoaBaH, [bpxaBeH BECTHUK, 6p. 51 ot 23.06.2006 r., B cuna
oT 24.12.2006 r;

11. Mopbuka — 3asBrneHne Ha BondaTa Ha KnueHTa, KOWTO 3asBsABa MPSAKOTO CU XenaHue 3a CKMovBaHe Ha
[lorosop 3a nokynko-npodaxba, onpeaensio no-cnewnanHo smaa u 6pos Ha MpoayktuTe.

§ 3.06wu pasnopenodu
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HacToawuat rlpaBVIJ'IHVIK onpenend ycnosudta 3a U3noJjiaeaHe Ha MarasuHa.

KnveHTute moraT ga nonyyat SOCTbN A0 HacTodAwmsa [MpaBuUnHUK BbB BCEKUM MOMEHT 4Ype3 UHTEpPHET
CTpaHuuaTa Ha MarasuHa, Ha apgpec: https://sizeer.bg/pravilnik-na-magazina n moraT ga u3Ternar
MpaBunHuka BbB hopmata Ha .PDF chainn u ga ro npuHtmnpar.

HacTtoswuart MNpaBunHuk onpegens no-cneymarnHo:
a) npasunaTta 3a peructpaums Ha lNMpodun Ha Knuenta B MarasuHa;
b) npaBunata n ycnosudaTta 3a nogasaHe Ha lMopbykm B MarasmHa no enekTpoHeH NbT;

C) npaBunata 3a ckro4vBaHe Ha [doroBopu 3a nokynko-npogax6a Ha [MpodykTu npu u3nons3BaHe Ha
ycnyruTe, npeanaradv B MarasuHa.

MpuemaHeTo Ha Hactoswwma [MpaBuUnHUK € 3a4bIDKUTENHO YCroBwe 3a u3nonssaHe Ha MarasuHa.
Pernctpauwusta Ha lNpocumn Ha KnneHTta 1 nogasaHeTo Ha Mopbyka oT KnneHTa nauckeat npuemaHeTo Ha
HacTosAwma MpaBunHuK. Ako KNnueHTsT He npueme HacTodAwmsa MNMpaBunHuk, Ton HAMa Ja MOXe Aa nofjaae
Mopbuka.

Bcuuku Mpoayktu, npegnaradn B MarasuHa, ca dabpuyHo HoBK, 6e3 dmanyeckn n npaBHn gedektn 1 ca
3aKOHHO BHeCeHM Ha Bbnrapckus nasap.

MpogaBaybT npogaBa lMpoagykTn nocpeactsom MarasvHa ¢ gocTaBka Ha TepuTtopusaTa Ha Bbnrapus.
Bcunukm [loroBopum 3a nokynko-npogaxba ce ckniovBaT Ha 6bnrapckm esuk.

MpepocTtaBaHeTo Ha KnveHTa Ha cbliecTBeHUTe pasnopeabu Ha [loroBopa 3a nokynko-npoaaxba Ha
MpooykTn ce mM3BbpLUBA Ype3 M3npallaHe Ha cneumdmkaums Ha [opbukaTa M AaHbuYHa dakTypa Ha
KnueHTta Ha nocoveHus afpec Ha eNnieKTpoHHa nowia unm 4Ypes3 npeaoctaBAHETO UM Ha TpaeH HOCUTE.

§4.

I'Ipanma 3a nanonspaHe Ha MarasuHa

KnueHTuTe moraT ga usnonsear ycnyrute Ha MarasuHa, fa npaBsT Nnopbyku U Aa kynysaT lNMpoayktun 6e3
Aa ce peructpupaT B MarasmHa nnu kato ce peructpupat B MarasmHa. Ako npaBsaT nopbyku 6e3 ga ce
peructpupaTt B MarasuHa, we vMm 6bae nouckaHa nHOpMaUMs, KOSTO € OT CbLUECTBEHO 3HayeHue 3a
obpaboTkaTta Ha Nopbykarta.

KnveHTbT MOXe ga ce pernctpmpa B MarasuHa 4dpes pasgena ,MosTt npocun® rope BasicHo Ha MarasmHa
ypes nombfiBaHe Ha AaHHUTE, NOCOYEHN B perncrpauuoHHata dopma. B MNMpoduna Ha KnueHTa ce cbbupar
NVYHU AaHHU 1 nHpopmaums 3a KnmeHTta oTHOCHO HerosuTe opbuku, HanpaseHn B MarasnHa. KnueHTtbT
nmMa npaBO BbB BCEKM MOMEHT fa u3tpue lNpoduna Ha KnveHTa, kato usnpatn Ha lNpogasayva umenn Ha
agpec: info@sizeer.bg ¢ nsasneHwue, 4ye xenae NpodunsT My Aa 6bae M3TpuT.

KnNueHTbLT HOCK OTFOBOPHOCT 3a NPefocTaBsHe Ha HEBEPHU NUYHY AaHHW. [poaaBaybT ey 3anassa npaBoTo
Aa oTkaxe ga obpabotn u aa aHynupa lNMopbyka Ha lMpoaykT B cnyyan Ye KnmeHTbT e nogan HeBepHM
OaHHW Unu KoraTto AaHHWUTe nopaxaaT y lNpoaaBaya onpaBAaHW CbMHEHWUSI OTHOCHO TsIXHaTa KOPEKTHOCT.
B takbB cnyyan KnueHtsbT we 6bae nHdopmupaH no TenedoHa unv no enekTpoHHa noLua 3a npuyunHuTe
3a aHynupaHe Ha [lopbuykaTa. B nocoyeHaTa cutyaums KnmeHTLT Mma npaBoO Aa M3ACHW BCUYKK
obcTodATencTsa, CBbp3aHM C NpoBepkaTa Ha BEPHOCTTa Ha MpPefoCTaBEeHWTE OaHHW U aHynMpaHeTo Ha
MopbykaTa. MNpu nunca Ha JaHHW, KouTO Aa nos3sonaT Ha [llpogaBaya fda ce cBbpXe ¢ KnneHTa,
MpogaBaybT Wwe npegoctaBu 06sCHeHUs cnef kato KNMeHTbT OCbhLUECTBU KOHTaKT C Hero.

KnuMeHTbT HOCKM OTFOBOPHOCT 3a BCWUYKM TpaH3aKUWMM, KOUTO Ca OCHLLUECTBEHM C WM3MOM3BaHEeTO Ha
noTpebuTenckoTo MMe M naporara, OCBEH ako AaHHMTE 3a NoTpebuTenckoTo nve u naponata ca 6unm
pasKkpuTn Ha TpeTn nuua He No BUHa Ha KnuneHnTa. I'Ipo,anaqu Ce 3abinKaBa fa NoJI0Xn BCUYKKN yCUnu4a,
3a Aa 3awmTy noTpebuTenckoTo MMe 1 naponarta oT paskpuaHe. KnneHTbT ce 3agbrmkaBa Aa Mosioxu
BCUYKK yCUnma ga 3almntu I'IOTp66VITeJ'ICKOTO nMe " naponarta OT paskpuBaHe Ha TpeTu HeoTopusnpaHu
nuua.

MpogoaBaybT He HOCU OTrOBOPHOCT 3a MpepocTaBsHeTo OT KnueHTa Ha TpeTuM nuua Ha HEeroBoTO
notpebuTterncko nme 1 napona. B crnyyait Ha u3TM4aHe, NPOMsiHa UMW U3TPUBAHE Ha akayHTa Ha eNekTPoHHa
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nowia, npegocrtaBeH ot KnuneHta npu peructpauusata Ha lNpoduna Ha KnueHTta, KnmeHTbT TpsibBa aga
nHdopmupa lNpogasava 3a 1031 (hakT.

KnueHTbT geknapupa, Ye BCUYKW AaHHM, NPEeAoCTaBeHU OT HEero ¢ uen uanbhHeHne Ha [opbuykaTta, ca
BepHu, a lNMpoaaBaybT He e 3a4biKeH Aa NpoBepsiBa TAXHATa AOCTOBEPHOCT U NPaBUITHOCT.

§5.

MopaBaHe n u3nbnHeHne Ha MopbUkKu

MpogaBaybT OaBa Bb3MOXHOCT 3a CKMoYBaHe Ha [loroBop 3a MOKynko-npogaxba 4ype3 nogaBaHe Ha
Mopbuyka oT KnneHra:

a) oHnawH, Ypes nnatdopmaTa Ha MarasuHa;

0) no TenedoHa, nocpeactesom WHponnHuata Ha MarasuHa, nocoveHa B § 1 T. 2 Ha HacToAwms
MpaBWNHKUK, B HENHOTO paboTHO BpeMeE, C U3KNIYEHNEe Ha oduLManHnUTE NpasHUL K.

3a ga ce cknoumn [loroBop 3a nokynko-npogax6a upes MarasuHa, MpoayktuTe Tpsabea ga 6baat n3bpaHu,
KaTo ce npeanpuemMat AOMbIHUTENHN TEXHUYECKU CTHMKM Bb3 OCHOBA Ha CbOOLLEHUSITA, NMoKa3BaHU Ha
KnveHTa, HanuMyHu Ha yebcaita Ha MarasuHa. N36opbT Ha nopbyaHuTe [MpoaykTu ce M3BbplIBa OT
KnueHTa, upes nob6aBsAHETO UM B KOLWHMLATa Ha MarasuHa.

[okaTto He HaTuUcHe ByToHa ,,KynyBam u nnawam”, KnmeHTbT MOXe [a NPOMeHsl BbBedeHUTe AaHHW, Oa
Kopurupa rpeLuxku u nsdpanute MpoaykTu.

Cnep kato KnmeHTbT npegoctaBy BCMYKM HEOOXOOUMM OaHHK, wWe ce nosiBu obobuieHne Ha Nopbukara,
KOETO e CbabpXa MHopMaLms No-crneLmanHo OTHOCHO:

a) npeameT Ha lNopbykaTta (ume Ha MNpogykTa, Mmapka, pasmep, LBAT, 6pon);

6) eamMHnyHa 1 obLwa LueHa Ha nopbyBaHuTe [poayKTK, BKNIOYUTENHO LeHaTa Ha gocTaskaTta u apyrm
pa3xoau (ako nma Takvsa);

B) n30bpaH Ha4yMH Ha nnallaHe;
r) HayuH 1 agpec 3a gocTtaska Ha lMpoaykTuTe.

3a ga 6bae n3npateHa NopbykaTa, € Heobxogumo KnneHTsT Aa npyemMe 1 ga NnoTBbpAn, Ye ce e 3ano3Han
¢ NpaBunHuka Ha MarasuHa 1 ga HaTucHe 6yTtoHa ,Kynysam n nnawam”. M3npawaHeTo Ha lNopbykaTa oT
KnueHTa npegctaensiBa 3asiBsBaHe Ha BOMs 3a CkA4dBaHe Ha [orosBop 3a nokynko-npogaxkba c
Mpogasaya, cbrnacHo pasnopenbute Ha NpaBunHuka.

Cnep nogaBaHeTo Ha lNopbykaTa, KnneHTsbT nonyyasa mmenn cboblieHne ¢ NOoTBbPXKAEHWE Ha BCUYKK
BaXXHW erlemeHTn Ha lMopbykata. B cnydanm ye yact ot lNpoayktute, koMTo ca YacTt oT [lopbykaTta, He ca
HanuyHu, KnueHTsT 6uBa MHMOPMMPaH 3a CbCTOAHMETO Ha lNMopbykaTa 1 B3eMa pelleHne 3a HauvHa Ha
HEMHOTO M3MbJIHEHME (YAaCTUYHO U3MbIIHEHME UMW aHynupaHe Ha uanata lNopbyka).

[oroBopbT 3a nokynko-npogaxba ce cmATa 3a CKMAYEH B MOMEHTA, B KONTO KnMEHTBT nonyyn mmenn
cbobuieHue: ,,TBOATA MOPBYKA NbTYBA KbM TEB”.

B cnyyaute korato KnmeHTbT e n3bpan Bb3MOXHOCTTA 3a MpeannaliaHe Ha LeHaTa Ha nopbyaHute
MpoaykTtu, a He e nnatun lNopbykaTa, [JoroBopbT 3a NOKYNKO-Npofaxda ce cMsiTa 3a CKITOYEH B MOMEHTA,
B KOMTO KnueHTsT nonyyun nmenn cwobuieHne ,,OMA! TBOATA MOPBYKA OLLE HE E MJIATEHA”.

Ako [oroBopbT 3a MOKyNKo-npodaxba e ckrodeH no TenedoHa, NOTBbPXKAEHNETO 3a CKMOYBAHETO Ha
HoroBopa 3a nokynko-npogaxba we 6bae npegoctaBeHo Ha KnveHTa Ha TpaeH HOCUTEN HaW-KbCHO B
MOMeHTa Ha pocTaskaTta Ha lMopbukaTa. lNpodasBaybT MHOPMUpPA, Ye ¢ uen da nogabpxa BUCOKUTE
CTaHOapTM Ha KNWEHTCKO obcnyxBaHe W ¢ orned Ha GesonacHOCTTa BCUYKM TenedOHHW pasroBopu C
MHdonuHuAaTa ce 3anucear.

LLI,e ObaaT M3NbIHSABaAHU caMo npaBunHoO nogaaeHuTe I'IopquM. Mog npaBuHO noaaaeHa I'Iopqua ce
pa36mpa BbBeXxaaHe oT KnueHTa Ha BCUMYKM AaHHM, HEOOX0AMMM 3a CKIloYBaHe Ha ﬂ,OFOBOpa 3a MOKYMKO-
npop,a>K6a N HEroBoToO U3MbJIHEHUE. I'IopquaTa HAMa ga 6bae U3nbiHeHa, B cnyqa|7| ye:

a) KnneHTbT € nocoumn rpewHn nnn HeBepH AaHHM 3a KOHTAaKT, 3apain KoOeTOo NnopbykaTa He MOoXe Oa
Obae M3NbriHeHa;

6) rpewHo nogasaHe Ha MNopbukaTa oT KnneHTa, KOeTo He AaBa Bb3MOXHOCT T Aa Obe peanvsnpaHa;
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B) 00eKTMBHO OCHOBaHO JonyckaHe oT cTpaHa Ha [Mpogasava, ve npu NopbukaTta, nogageHa ot KnueHta,
€ HacTbnun onuT 3a M3Mama, KOATO creaBa ga ce pasbupa kaTo BCAKO gencteume Ha KnmeHra,
CBbp3aHO C NoAaBaHETO W M3NbJHEHWETO Ha [lopbykaTa, KOETO € HEe3aKOHHO WM Mo-cheumnarnHo
OEeVHOCTM KaTo: HapyLlaBaHe Ha 3awmtaTta Ha MarasuHa, nsnonssaHe Ha nnatcgopmarta Ha MarasuHa
B MPOTMBOpEYNE C HEMHOTO NpeaHa3HavyeHne, U3non3BaHe Ha YyXao noTpedbuTencko ume 1 napona
Unu nNpeacTaesiHe 3a Apyro nmue.

lMpooaBaybT cu 3ana3Ba NPaBoTo Aa He n3nbnHM MNopbyku, nogageHn ot KnveHTu B npoTuBopeymne Ha § 5
7. 10 ot NpaBunHuka.

B cnyyait Ha kynyBaHe Ha Hsakonko [NpoaykTa npu eaHa MNopbuka, nopbyaHuTe MpoaykTu morat ga 6baaTt
usnpateHu Ha KnveHta B noBeye OT edHa npaTtku. B To3u cnyyait KnueHTbT He noema OOMbiHUTENHM
pa3xoam 3a gocTaBka.

§ 6.

LUeHn

Bcuukm ueHn Ha npoayktute cbabpxkaT OOC no npunoxumara cTaBka M ca B Obnrapckm nesa.
My6nukyBaHWTE LEHW Ha NPOAYKTMUTE ca KpawmHW M BKIOYBAT BCUYKM OaHbUM U Takcu. KpalHaTa ueHa e
LueHaTa, KosiTo e BuamMMa 3a KnueHTta B MOMeHTa Ha nogaBaHe Ha Nopbukara.

LleHata Ha gocTtaBkaTa Ha [NpogykTn € nocoyeHa B § 7 oT Hactoswumsa MNMpaeunHuk. OcBeH TOBa, LeHaTa Ha
JocTaBkaTa ce Moco4yBa No Bpeme Ha nogaBaHe Ha [opbuykaTta. [1pu nogaBaHe Ha mopbykaTa, LieHaTa Ha
JocTaBkaTa ce uanucea B pasfgena ,HaumH Ha pgoctaBka“. B pasgena ,HauunH Ha nnawaHe® ce manucea
LeHaTa Ha TaKkcu, CBbp3aHu C KOHKPETHM HauMHM Ha NraljaHe B CbOTBETCTBME C NpaBunaTa Ha § 7, Touka 2
oT NpaBunHuka.

MpomouwnnTe, opraHnaupanu ot MarasuHa, He MoraT a ce KOMOMHMpPaT, OCBEH ako NpaBuUIHMKA Ha AageHa
npomMoLusa He npeaswxaa opyro.

§7.

[JocTaBKa 1 Ha4YMHM Ha NnawjaHe

[ocTaBkaTa Ha [1pogyKkTn e orpaHmyeHa fo Teputopusita Ha bbnrapus.

a) MNpogaBaybT M3NbHABa JOCTaBKM Ha nopbYaHute MpoaykTn No Ha4YMHWUTE, MOCOYEHN HA CTpaHuuarta
Ha MarasvHa 1 B npoueca Ha nokynkaTa. [JocTaBkaTa ce v3BbpLUBa Ype3 kypuepa EkoHT Ekcrnipec.
HocTaBkaTa ce M3BbpLUBaA €AMHCTBEHO 40 agpec, nocoyeH oT KnueHTa. He ce n3sbpluBa goctaBka B
ocmcute Ha EkoHT Ekcnpec.

©) CtaHgapTHOTO Bpeme 3a gocTaBka e 4-5 paboTHM OHM OT AEHS, B KOUTO € U3NpaTeHo NOTBbPXAEHME
Ha nopbuykata. MakcMManHuMaT cpok 3a JocTaBka € 14 gHW, ako e Hanuue 3abaBa OT cTpaHa Ha
Kypvepa. He ce m3BbpluBa gocTaBka npe3 cbboTa M Hegens, Kakto U no Bpeme Ha odumumnanHuiTe
npasHuyuw.

B) AKO nopbuykaTa e Ha CTOMHOCT Mo — marnka ot 80 neBa, LieHaTa Ha gocTaBkarta € 9 neea. AKo nopbykaTta
e Ha ctorHocT 80 nea unu no — ronsma ot 80 neBa, goctaBkaTta e 6e3nnartHa. LleHaTa Ha gocTaBka
e KpaﬁHa, KaTO B HEA Ca BKIMKOYEeHU BCUYKU OaHBLUU N TAaKCU.

MN360pbT Ha HAKOW BUAOBE AOCTaBKa MOXe Aa 6bAe CBbp3aH C orpaHuyeHne Ha Bb3MOXHUTE HauMHMW Ha
nnaw@aHe. Bb3MOXHUTE Ha4YMHW 3a MnaljaHe Lie ce nokassaT Ha KnveHTa Bceku NbT B npoleca Ha
nokynkara, crnef usbvpaHe Ha HauvMHa Ha goctaska. o NpuUHUMN npednaraHUTe MeToaM 3a nnaiiaHe Ha
LeHaTa Ha lMpogykTuTe ca:

a) npegnnawiaHe npeau npegaBaHeTo Ha [lpogyktute Ha KnveHTa — nnawaHeTo ce M3BbpLUBa
nocpeacTBOM CUCTEMM 3a €MNEKTPOHHM nrawanns. KnneHTbT MoXe Aa nnaTu nopbykaTa ypes kapTu
3a nnawaHe Visa/ Visa Electron, Mastercard and Maestro . lMpogaBa4ybT He HaUMCNABa AOMbAHUTENHN
Takcu Npu nnawjaHe no To3u Ha4MH, HO € Bb3MOXHO BaHkaTa — usgaTten Ha usnonseaHarta oT KnveHTa
KapTa Aa HayucrsBa OOMbIIHUTENHA Takca. ToBa e uHAMBMUAyarneH Bbnpoc 3a BCekn eanH KnueHt.



©) nnawaHe Ha ueHaTta npu nony4aesaHeTo Ha MNpoaykTute oT KnueHrta.

Mpn npeannawaHe LeHaTta 3a nopbyaHuTe NpoaykTn Tpsabea Aa 6bae NnaTteHa BeaHara crnej nogaBaHeTo
Ha lNopbukaTa.

Ako KnuneHTbT u3bepe da nnaTu € kapTa 3a MnrallaHe, HO He nnaTtv BedHara, KnveHTbT we nonyyu
HanomHsiHe (c JIMHK) cnen Tpy oHW, Ye nopbykaTa He e nnaTeHa. KnveHTbT Lie nonyyun Apyro HanomHsiHe
cred 4 oHV OT N3BbPLUBaAHETO Ha nopbykaTta. Cres M3TMYaHeTo Ha 7 OHU OT M3BbPLUBAHETO Ha NopbykaTa
W Npy nunca Ha nnawade, MNMpogaeaybT We usnpatv MHOPMaUUs 3a aHynvpaHe Ha nopbyka nopaau
nvnca Ha nnaliyaHe.

B cnyyan ye KnneHTbT e m3bpan 3a HauvH Ha nnawaHe npegnnawiaHe ypes efHa OT eneKkTpPOHHUTE
CUCTEMU, U3NBbITHEHMETO Ha NopbykaTa LWe HacTbNK crieq nosflydYaBaHeTo OT [MpogaBaya Ha NOTBbPXAEHNE
3a noslyyaBaHe Ha NnailaHeTo OT onepaTopa Ha cucTemaTa 3a efeKTPOHHM NnallaHus.

Mpuemankn lMpaBunHuka, KnueHTbT ce cbrnacsasa [lpogaBavybT ga u3gaBa M u3npawa daktypu um
Kopurmpaw ¢akTypu B enekTpoHHa c¢opma Ha wMenn agpeca, npegoctaBeH oT KnueHnta npum
peructpaumaTa unv npu nogaBaHeTo Ha [lopbykata. CblieBpemeHHO KnvMeHTbT geknapupa, 4ve e
nony4yaBa ropenocoyeHnTe akTypy Ha NpegoCcTaBeHns OT HEro MMENn agpec.

Korato KnueHTbT nony4yaBa npatkata c MNopbukata oT Kypuepa, TpsiGBa Aa NpoBepu CbCTOSHWETO Ha
npaTtkaTta. AKO KOHCTaTUpa NOBPEAM WM HapyllaBaHe Ha onakoBkaTa, NpoaaBaybT NpenopbyBa da ce
CbCTaBW NPOTOKOS 3a yBpexaaHe B NpucbcTBMeTo Ha Kypuepa v MNpogaeaybT aa 6bae yBe4OMeEH 3a ToBa.

MpopaBaybT 3anasBa COOCTBEHOCTTa BbpXy 3akyneHuTe [poaykTu, gokaTto ueHata Ha [MpogykTute He
Obae 13uAno nnatexHa.

§ 8.MpaBo Ha oTka3 oT [loroBopa 3a NoKynko-npogaxba

CwornacHo un. 50 ot 3akoHa 3a 3awmTta Ha notpebutenute, MNoTpebutenaT uma npaBo Aa ce oTKaxe oT
[oroeopa 3a nokynko-npofaxba 6e3 ga nocoysa npuyunHa, 6e3 ga obmku 06e3LeTeHne UM HeyCTorKa 1
6e3 ga nnawa HUKakBW pasxodW, C M3KMYEeHUMEe Ha pasxoauTe, U3PUYHO MOCOYEHU B HaCTOsILLMS
MpaBUNHWK B pamkuTe Ha 14 OHW OT AeHs Ha npuemaHe Ha lMpoayktute ot MoTpebutens unm oT TPeTo
n1ue, pasnnMyHo OT Kypuepa u nocoyeHo ot MNMoTpebuTtens unu B cnyyait Ha MHoxecTBo lMpoaykTn B egHa
nopbYka, 4OCTaBEHWN NOOTAENHO, crnen 14 OHM OT AeHs, B KONTO MoTpebutensT nnm TpeTo nuue, pasnumyHo
OT Kypuepa, Ho nocodeHo oT MNoTpebuTtens npueme nocneaHust MNpoaykT, NopbyaH B eaHa NopbYkKa.

MoTpebuTenaT moxe ga nHdopmupa Npogasava 3a KenaHMeTo CU 3a 0TKa3 OT JOroBOpa NUCMEHO,
n3npawjanky CbOTBETHOTO M3sBMEHWEe Ha agpec:
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3a aa ynpaxHu npaBoTo cu Ha oTka3 MNoTpebutensaT Moxe Aa uanonasa obpasela Ha opmMyrnsipa 3a oTkas
OT goroBopa, koiTo e_[punoxenne Ne 1 kbM HacToswms MpaBunHuk. M3nonseaHeTo Ha obpaseua He e
3agbrkuTenHo. MNoTpebuTtensaTt Moxe aa uHdopmupa MNpoaaeaya 3a KenaHWMETO CU 3a 0TKa3 OT JoroBopa
N KaTo 3asiBW HeOBYCMMUCIIEHO MO ApPYr HauvH pEeLIeHMEeTO CU da Ce OTKaxe OT [Jorosopa. 4pes
HeBYCMWCIIEHO 3asiBMeHMe Ha BONSATa CM fa ce OTKaXe OT J4oroBopa B Apyra popma, 1 no-crneumanHo kaTo
Mmenn cbobLleHune.

3a pa cna3u cpoka 3a oTka3s oT [loroBopa 3a nokynko-npogaxba, e goctarbyHo MoTpebuTtensT ga nsnpartu
cbobLLEeHNEe 3a ynpaXHABaHETO Ha nonarawoTo Ce MpaBO Ha OTka3 oT [JoroBopa 3a MOoKynko-npoaaxoa
npean n3TuyaHeTo Ha 14 — AHEBHUSA CPOK, NocoYeH B § 8, T. 1 oT HacTosAwms MNpaBUNHKK.

MNMpogaBaybT BbL3CTAHOBSABA BCUYKK Momny4veHn oT MNoTpebuTena nnalwjaHnsa, BKNIOYUTENHO pasxoauTe 3a



10.

11.

JOCTaBka Ha CTokuTe (C M3KMYeHMEe Ha [OMbIHUTENHUTE Pasxogu, NpousTuyaliM OT M3bpaHus oT
MoTpebuTtens HauvMH Ha JocTaBKa, pasfnuyeH OT Ha-eBTUHUS CTaHOApPTeH HauYMH Ha QocTaBka, NpeanaraH
oT MarasuHa), He3abaBHO 1 BbB BCEKW CIydali He NO-KbCHO OT 14 AHM OT gaTtata, Ha kosiTo NpoaaBaybT e
6un yBegoMeH 3a pelleHneTo Ha [NoTpebutens oa ynpaxHu NnpaBoTo cX Ha oTka3 oT [loroBopa 3a NoKyrnko-
npogaxba.

MpogaBayubT BBL3CTAHOBSIBA MMawa@HETO MO CbLUMA HA4YMH Ha nnawiaHe, KOWTO € W3non3BaH npu
MbpBOHAYanHaTa TpaH3akuus, OCBEH ako KnueHTbT He ce cbrnacu Ha Apyro peweHne. KnmeHTbT Moxe aa
noco4yn Homep Ha 6aHkoBa cmeTka (IBAN), Ha konTo NpogaBaybT Aa npeBefe cymaTta. BbB Bceku cny4dan
MoTpebuTendat He Noema HUKaKBWM TaKCW, CBbp3aHM C Bb3CTaHOBsBaHeTO. [pogaBaqybT MoXe ga 3abaswu
Bb3CTAHOBSIBAHETO Ha MMawaHeTo OO MOMEHTa Ha MofyvyaBaHe Ha NpodyKrta MM A0 MOMEHTa Ha
npepoctaBsHeTo oT [loTpebutens Ha [MpogaBava Ha [OKa3aTencTBO 3a M3MpallaHeTo Ha BbpHaTUSA
NPOAYKT, B 3aBMCUMOCT OT TOBa KO€ OT CbOMTUATA HacTbNM MbPBO.

MoTpebuTtenar e 3agbimkeH ga BbpHe [pogyktute Ha lNpogaBaya He MO-KbCHO OT 14 OHM, cuuTaHo OT
gartaTta, Ha kosiTo NoTpebuTtenar e cbobwimn Ha MNMpogaBaya 3a pelleHneTo cu fa ce oTKaxe oT [JoroBopa
3a nokynko-npogax6ba. CpokbT e cnaseH, ako MoTpebutenart usnpatu MNMpogykTnte, KOUTO BpbLUa, Npeau
n3TnyaHe Ha 14-gHeBHMS CPOK Ha agpec:
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MoTpebunTensaT nokpueBa MpeknTe pasxOoAu 3a BpbllaHe Ha cTokaTa B pesynTaT Ha oTkas OT [OoroBopa
(pa3xoaw 3a usnpawaHe Ha NpoaykTa go MNpoaasaya). NpogaBaybT HE Npyema NpaTkn, BbpHaTH 3a CMeTKa
Ha nony4yarens.

MoTpebutenat Hocu OTroBOPHOCT 3a HamansiBaHETO Ha CToMHOocTTa Ha [lpogykta B pesyntart Ha
M3Mon3BaHeTo My MO HayMH, KOWTO HagxBbpns HeobxoAMMOTO 3a YyCTaHOBSABaHE Ha ecTecTBOTO,
Xapaktepuctukute u yHkunoHupaHeto Ha lpoaykTa. MNoTpebutenat cnegsa ga BbpHe podykTta cbe
3anaseH eTuker.

OcBeH npaBata, nocoyeHn B § 8 T. 1 Ha lNpaBunHuka, NpogaBaybT JOOPOBONHO MPU3HABa Ha BCUYKK
MoTpebutenn gonbriHUTENHa BbL3MOXHOCT 3a BpbllaHe Ha 3akyneHute [Mpogyktn 6e3 nocoyBaHe Ha
npuynHa Ypes nopaBaHe Ha CLOTBETHOTO NMUCMeHO 3asBreHue npef lNMpogasaya B cpok go 30 AaHWM OT
Jatata Ha nony4vasaHe Ha [lpoayktute oT KnueHTa, npu ycnosue, Ye BpbllaHuTe [poayktn ca uenwu,
HenoBpegeHu n 6e3 cnegm ot ynotpeba. 3a 3anasBaHe Ha Bb3MOXHOCTTa OT Bb3MOf3BaHe OT ONUCAHOTO
npaeo Ha oTka3 B cpok Ao 30 gHM oT nony4daBaHeTo Ha [poagykTa, MNoTpebutensaTt Tpabea ga 6opasu c
npogykTa M ga ro npoBepu AOTONKOBa, AOKOMKOTO TOBA € BBb3MOXHO MpW nasapyBaHe B CTauMOHapeH
marasuH (Hanp. lNoTpebutensat moxe camo ga npemepw [Npogykta, HO He TpsibBa da ro M3nonssa).
Bb3moxxHOCTTa 3a 0TKa3 o1 [loroBopa 3a nokynko-npogakba B cpok oT 30 AHU NpuK yCNOBUSTa MOCOYEHU B
§ 8 1. 10 Ha HacTosilwms [NpaBUNHMK HEe HapyllaBaT M He OrpaHuvaBaTt npaBaTa Ha [loTpebuTtens ga ce
OTKaxke OT JOoroBopa B pamkuTe Ha 14 gHu 6e3 Noco4BaHETO Ha NpUYKMHA, cbrracHo Yn. 50 Ha 3akoHa 3a
3alimTa Ha noTpebuTennTe n octaHanuTe npaea Ha [NoTpebuTens, KOUTo NpousTruyaT oT 3akoHa 3a 3awmTa
Ha noTpebutenure.

Ako NOTpebuTenaT ynpaxHyu 4OroBOPHOTO NpaBo da ce oTkaxe oT [JoroBopa 3a nokynko-npogaxba 6e3 ga
nocoyBa npuyvHM B pamkute Ha 30 OHW, ce npunaraT CbOTBETHO pasnopenbute Ha § 8 T. 2-8 ot
MpaBunHuka. Motpebutenat u NpogaBaybT ca AMbXHM Aa CYM BbpHAT TOBA, KOETO Ca CU NpeaocTaBunn B
HenpomMmeHeH Bug. MNMotpedbuTtenaT e AnbxeH ga npegoctasu Ha NpogaBava nbnHarta npaTka ¢ lNpoaykra B
HENpPOMEHEH BMA He NMO-KbCHO OT 14 OHM OT gatarta Ha oTkasa OT Joroeopa. Pasxoaute 3a BpblyaHe Ha
Mpoaykta Ha lNpopaBava ce noemaT ot [loTpebutens. MNpogaBaybT HE MpuMeMa npaTku, U3npaTeHu 3a
cMeTKa Ha nony4vartens. B cnyyam Ha edheKkTMBEH OTka3 OT 4OroBopa Npu yCrosusita, nocoveHm B § 8, 1. 10
ot MpaBunHuka, BpbLiaHeTo Ha lMpoaykTa we 6bae npueTo n MNoTpedbutensT Wwe nony4m Bb3cTaHOBsIBaHe
Ha cymarta, nnaTeHa 3a cboTBeTHaTa [NopbykaTa, B CpoK OT 14 AHW.

MpopaBaybT 4OGPOBOSHO NpU3HABa Ha BCUYkM [MoTpebuTenn gonbnHMTENHa Bb3MOXHOCT 3a 3aMsiHa Ha
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3akyneHute NpoaykTn B cnyyam Ha HenpaBunHO M3bpaH pasmep Ha 3akyneHute poayktn B cpok go 30
OHV OT gaTaTta Ha nonyyaBaHe Ha [NpoayktuTe oT KnneHTta, npu ycnoswue, ye lNpogykTuTe, n3npaTeHu 3a
3amsiHa ca uenw, HenoepeaeHu 1 6e3 cneam ot ynotpeba. 3a 3ana3BaHe Ha Bb3MOXXHOCTTa OT Bb3MON3BaHe
OT OMNMCaHOTO MpaBo Ha 3amsHa B cpok Ao 30 AHW OT nony4vaBaHeTo Ha lNpoaykTta, MNoTpebutenaT Tpsidea
Aa bopaBu c mpogykta M ga ro npoBepu OOTOMKOBA, AOKOJIKOTO TOBa € Bb3MOXHO Mpu nasapyBaHe B
cTauuoHapeH MarasvH (Hanp. lMoTpebutenar moxe camo Aa npemepu lNpogykTta, HO He TpsibBa ada ro
n3nonsea). NoTpebutensart nanpaila B NCMeH BN HeeaHO3Ha4YaHO MckaHe fo lNpogaeadva 3a 3amsiHa, B
KOEeTO NocoYBa KOHKpeTHUS HoMep Ha [poaykTa, KonTo xenae aa My 6bae uanparteH. [TMcMeHOTO nckaHe
3a 3amMsiHa 3aefHo ¢ [Npoaykra, KOUTO NOAMNEXN Ha 3aMsAHa, Ce unpawaT Ha agpeca, nocodeH § 8, 1. 6 ot
MpaBunHuka. Pa3xoante 3a BpbliaHe Ha [lpoaykta Ha [lMpogaBava uM cnep ToBa 3a NOBTOPHOTO MY
n3npawaHe ot Npogasaya o Motpebutensa ce noemar ot NoTpebutens. NpogasaysT nanpata Mpoaykra
¢ xenanusa ot NoTpebutensa pasmep, KONTO pa3Mep e MOCOYEH B UCKAHETO 3a 3aMsiHa, KoraTo TO3u pa3mep
€ Hamnu4yeH.

§9.

Peknamauumsa Ha npoaykTu

MpogasaybT cna3sa 3agbixeHneTo ga gocrass [poayktu 6e3 gedextu.

CbrnacHo 3akoHoBaTta rapaHuua, npeasungeHa B 3akoHa 3a 3awuTa Ha FIOTpe6VITeﬂVITe, I'Ipo,u,aBaqu
OTroBaps 3a BCAKa Jinnca Ha CbOTBETCTBME Ha I'Ipo,quTa C ﬂoroaopa 3a npo,u,a>|<63, KOATO CbLUecCcTByBa
npu A0OCTaBAHETO Ha I'Ipop,yKTa n ce nposasu OO0 ABE roavHn cnen OoCTaBAHETO MY. PeknamauusaTa Ha
I'Ipop,yKTa MOXe fa ce npeadasn A0 ABe rognHn OoT JocTaBKaTta Ha I'Ipop,yKTa, HO He NOo-KbCHO OT ABa Mecela
OT yCTaHOBABaHE Ha HECbOTBETCTBMETO C AOTOBOPEHOTO.

PeknamauunTe Ha OCHOBaHWe Ha 3aKOHOBaTa rapaHUMsiTa MoraTt a ce nodasaT Ypes usnpailaHe Ha
peknamupanus MNpoaykT Ha agpec:
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Mons npunoxeTe KbM peknamupanus MNMpoayKT Aoka3aTencTBo 3a Nokynkarta (Hanp. Konve Ha kacoBusl GoH
unu chaktypata) M onucaHve Ha 3abenssaHus pgedekT 3aeQHO C  MPeanoyYMTaHWs HauuH  3a
YOOBINETBOPSIBAHE Ha peknaMauusita — PeMOHT Unu 3amsiHa Ha [poaykTa, a ako ToBa HE € Bb3MOXHO
HaMandaBaHe Ha LeHaTa UM BpbllaHe Ha 3annateHaTta ueHa 3a I'Ipo,uyKTa. |_|0Tp66I/ITeJ'I$|T MOXe Aa
usnonasa obpaseua Ha opmynsp 3a peknamauus, KOMTo mMoxe Aa 6bae msterneH ot yebcawta Ha
MarasuHa, kaTo ro NonbNHKU, pa3nedvaTa Ha XxapTus, NPUNOXN KbM pekrnamvpanus MNpoaykT U nanpatm Ha
agpeca, nocoyeH B § 9, Todka 3 OT Hactoswwms [lpaBunHWK 3aedHo C peknamupaHusa [1poaykT.
MoTpebuTtenaT Mmoxe ga HanpaBu peknaMaunsi U YCTHO - BbB BCEKM OT TbproBckute obektu Ha MNponasava
Ha TepuTOpMATa Ha CTpaHaTa.

MpogaBaybT Lie B3eMe OTHOLUEeHWEe Mo peknamauusi He No-KbCHO OT eAuH Mecel, OT Aartarta Ha HeMHOTO
npeasBsiBaHe.

Ha agpec http://ec.europa.eu/consumers/odr ce Hammpa nnaTgopmMa 3a OHManH paspeLlaBaHe Ha CNopoBe
Mexagy notpebutenu u npegnpuemMadm Ha HuBOTO Ha EBponewckua cbio3d (ODR nnatdopma).
MnaTcpopmaTa € wWHTEpakTMBHA To4vka 3a [AOCTbMN 3a NOTPebuTenu u npeanpuemayu, TbpceLn
N3BbHCBHAEOHO ypexaaHe Ha CNopoBe, Bb3HWKHANM BbB Bpb3Ka C OHMANH TpaH3aKuuu.

§ 10.
YcnoBusa 3a npenocTtaBsHe Ha ycnyrum ot MarasuHa no €JIEKTPOHEeH NbT

MsnonaeaHeTo Ha MarasvHa e Bb3MOXHO, Npu yCrioBue 4ye MHOopMaunoHHaTa cuctema, usnosnsesaHa ot
KnueHTta, oTroBapst Ha MMHMManNHUTE TeXHUYeCcku nanckesaHus: a) Internet Explorer, sepcus 8.0 unu no-


https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=BG

HoBa ¢ ActiveX, JavaScript, 6ucksutkn unmn 6) Mozilla Firefox, Bepcusa 3.0 nnu no-Hoea ¢ aktusmpaHu Java
anneTn, JavaScript n 6uckeutkn, nnmn B) 6paysbp Google Chrome Bepcus 21.0 nnm no-HoBa ¢ aKTUBMpPaHU
Java annetu, JavaScript u GUCKBUTKN, I) MUHMMAarHa pasgenurenHa cnocobHoCT Ha ekpaHa 1280%720
nukcena.

3a Aa ocurypu CUrypHoCTTa Ha KIMeHTUTE N NpexXBbpliIAHETO Ha AaHHW BbB BPpb3Ka C npegocrtaBAHUTE OT
MarasuHa ycnyrm, I'Ipo,u,aBaqu npegnpumemMa TexHn4ecknm n opraHm3aunMoHHU MeEPKKU, CbOTBETCTBALLU Ha
CTeneHTa Ha 3annaxa 3a CUrypHoCTTa Ha npeaocrtaBAHUTE Yycnyru, no-cneuynanHo Mepku 3a
npepoTBpartdBaHe I'IpI/ILI,O6VIBaHeTO n MO,EI,I/I(bVILI,I/IpaHeTO Ha NMUYHN OaHHU OT HeYNMbJIHOMOLLEHU nNnla.

KnueHTbT, KOMTO M3nonasa MarasuHa, ce 3agbiixasa no-cneuuanHo:
a) Aa He NpeaocTaBs M Aa He npenpalla CbabpxkaHue, 3ab6paHeH0 CbC 3aKOH;

6) Aa n3nonsea MarasnHa no HayvH, KOWTO He HapyllaBa paboTaTa Ha NOCrneAHUs 1 No-cneumnanHo Ypes
M3MON3BaHETO Ha CbOTBETHUTE MPOrpamun U yCTPOMCTBA;

B) Oa He npeanpuema AeNCcTBMSA KaTo: pa3npallaHe u noctaBsaHe B MarasnHa Ha HenovckaHa Tbproscka
nHdopmaums (cnam);

r) Aawusnonssa MarasvHa no HaunH, KOMTO He Npeau3BMKBa TPYAHOCTM 3a ApyruTe KnneHTun u 3a
MpopaBsaua;

A) Aa nanonsea MarasvHa no Ha4uH, cboGpaseH ¢ pasnopeabuTe Ha aelricTeawms B Bbnrapus 3akoH u
pasnopenbute Ha MNpaBunHuka.

MpogaBaybT NpeanpvemMa CTbMKKW, 3a Aa rapaHTupa, Ye MarasvHbT (PyHKUMOHUPa NpaBuiHO. KnneHTsbT
Tpsbea ga nHdopmupa lNpogasadva 3a BCUYKM HEPEOHOCTU WY NPEKbCBaHNS BbB (DYHKLUMOHUPAHETO Ha
MarasuHa.

Beuukn peknamauun, cBbp3aHn ¢ PyHKUMOHMpaHeTo Ha MarasunHa, KnneHTsT Moxe Aa nogaBa nNMCMeEHO
Ha agpec:
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UIM Ype3 enekTpoHHa nowla: info@sizeer.bg. B peknamaumsaTa KnveHTbT TpsibBa Aa nocoyn Buga v gartarta,
KoraTo € HacTbNnuna HepeaHOCTTa, CBbp3aHa ¢ PYHKUMOHUpaHeTo Ha MarasuHa.

I'Ipo,u,aBaqu e pasrnega BCUYKM peknamaunm B CPOK OT 14 gHn ot nony4yaBaHeTo UM U” Lie VIH(bOpMVIpa
KnneHTa 3a OTroeopa Ha agpeca Ha nmueTo, nogano peknamMauudaTa, Nnoco4YeH B nocnenHara.

§ 11.
CneuwanHM pa3nope.q6u OTHOCHO AgorosopuTe, CKN4YeHU C nmua, KOMTO He ca I10Tp96VITEJ1VI

HacTtoswmsaT naparpad ot MNpaBunHuka cbabpXa U3BbHPEeAHW pasnopeadu, KoUTo ce npunarat cnpsimo
JoroBopu 3a nokynko-npogax6a, B KOMTO edHa oT cTpaHuTe e KnueHT, koiTo He e MoTpebuten.

B cnyyauTe Ha JooroBop 3a nokynko-npoaaxba, cknoyeH ¢ KnneHT, konto He e MNoTtpebuten, NpogasaysbT
uma npaBoO edHOCTPaHHO Ja ce OTKaxe oT To3u [JoroBop 3a mokynko-npogaxba ¢ He3abaBHO gencreme,
0e3 ga nocoysBa NpuyKMHA, B CPOK OT 14 OHM OT cknovBaHeTo My. [1o CTeneHTa, paspelleHa OT 3akoHa,
BCUYKM nckoBe Ha KnueHTa, konTo He e Motpebuten, cnpsimo Npogaeava nopagu oTkasa ot [loroBopa 3a
npogaxba ce nskn4sar.

Cnpsamo [doroBopute 3a Nnokynko-npogaxba, nocoyeHun B 7.1 He ce npunarat pa3snopenbute Ha 3akoHa 3a
3awuta Ha notpebutens, HuTo § 8 1. 10 Ha lNMpaBunHuka, KOWTO AaBa NpaBO Ha OTka3 oT [loroBopa 3a
nokynko-npogax6a B pamkute Ha 30 gHu., H1TO § 8 T. 11 Ha lNMpaBunHuka. OTroBopHocTTa Ha lNMpogasaya
cnpamMo KnneHT, konto He e MNMoTpebuTen, 3a rapaHumsTa Ha [NpoaykTa ce usknoyea.

Pasnopendute Ha [MpaBunHuka OTHOCHO KnueHTuTe, kouto He ca [loTpebuTtenu, morat ga Obpar
NPOMEHEHN BbB BCEKM MOMEHT, Bb3 OCHOBA Ha OOLLOMNPUNOKNUMUTE 3aKOHWN.


mailto:info@sizeer.bg

EBeHTyanHu cnopoBe, CBbp3aHu ¢ [JoroBopa 3a MOKYNKo-Npodaxba v npousTUYalluTe OT Hero npaBHu
B3anMOOTHoLleHMs mexay MNpogaBava v KnueHTa, koiTo He e lMoTpebuTen, we 6baaT pasrnenaHn ot
cbAa, KOMMNETEHTEH MO CeAanuLLeTo Ha OTBETHUKA.

§12.
3aknounTenHu pasnopenou

lMpogaBaybT cM 3anasBa NpaBOTO Aa BbBeXAa M OTMeHs odhepTn, NMPOMOLMN U Oa NPOMEHS LEeHUTE Ha
Mpoayktute B MarasuHa 6e3 aa ce 3acarat npasara, npuaobutn ot KnueHTa, BKNIOYUTENHO NO-ChneLmanHo
ycnoBusiTa Ha [JoroBopuTe 3a NOKynko-npogaxba, CKroyeHn npeam npomsHaTta.

Mo BbnpocuTe, HepernameHTMpaHu B HacTtoawmsa [lpaBunHuWK, ce npunarat pasnopendbute Ha
obLonpunoxnmMoTo npaso Ha Penybnuka Bbenrapus, n no-cneumanHo pasnopenbute Ha 3akoHa 3a 3awmrta
Ha noTpebuTtenute n 3akoHa 3a enekTpoHHaTa TbProBus.

Hactoswuar MNpaBunHmK He M3KMYBa U He orpaHn4YaBa KakBuMTO U Aa 6uno npaBa Ha KnueHTa, KOWTO €
notpebuten, Ha KOMTO TOM MMa NPaBO CbIMAacHO 3adbiKUTENHUTE 3aKOHOBW pasnopeabu. B cnyvaun Ha
npoTMBopeuMs Mexay pasnopenbute Ha Hactoawms [paBUMHUMK U 3a4bIKUTENHUTE  3aKOHOBWU
pasnopeadbuv, nNpefocTaBswWM MnpaBa Ha MoTpebuTenuTe, 3akOHOBMTE pasnopenbu vMmaT NpeavMMCTBO.
YactTuyHata HeOeNCTBUTENHOCT He 3acara BalMOHOCTTa Ha OCTaHanuTe pasnopegbu B HacToAwms
MpaBunHKK.

MpogaBaybT cu 3ana3Ba NPaBOTO MO BaXKHW MPUYMHU Aa M3MeHa Hactoswusa [paBunHuK. 3a BaXHU
nNpuyYnHK, OOOCHOBaBalLM M3MeHeHMeTo Ha [lpaBunHuka, ce cuuTaT MO-CrneuManHo npoMsHaTa Ha
00LLoNPUNOXKNUMOTO 3aKOHOAATENCTBO, OPraHM3aLnoHHN NPOMEHN OT cTpaHa Ha lNpoagasava, paswmpsaBaHe
Ha ycnyrute, npegocTaBsaHu oT [pogasaya, 6e3 gonbrHUTENHa Bb3MOXHOCT 3a [1poaaBaya ga npegoctass
YCnyrn cbrnacHo HacTosawmTe ycnoeus. MNpogaBaybT wWwe nHdopMmmpa KnneHTute 3a HOBOTO CbabpXKaHue
Ha NpaBunHWka No enekTPoHeH MbT (Ha agpecuTe Ha eneKkTpoHHa nowa, npegocTtaBenn B Mpodwuna Ha
KnveHTa unu npmn nogasaHeTo Ha [Nopbuku), noHe 14 oHW Npeaun BNM3aHETOo B curna Ha HoBus [paBunHuK.
B cnyyan ye He Npuema CbabpXaHUETO Ha HOBUSA [paBunHuK, KNneHTbT uma npaBo BbB BCEKM MOMEHT Aa
npekpaTn Ooroeopa, cknoyeH ¢ NMpogaeayva oTHocHo Npodmna Ha KnueHTa, kaTto 3asBu npef MNpogaeava
BONsiTa cu 3a nstpmBaHe Ha Npodumna Ha KnueHTa.

MopbyknTe, HanpaBeHn OT KnueHTa npeau AeHs Ha Bnu3aHe B cuna Ha Hosus [NpaBunHuk, we 6baat
M3NbIHABaHW Bb3 OCHOBA Ha focerawHusa [NpasunHuk, npuwet oT KnueHTa B [eHsA Ha nopaBaHe Ha
MopbykaTa.

HacTtoawuaTt MNMpasunHuk Bnusa 8 cuna ot 19.04.2021



