NPABUNHUK HA UHTEPHET MATA3UHA SIZEER

§1.

BbBeneHue

MHTepHeT marasmHbT SIZEER, poctbneH Ha agpec: http://sizeer.bg, ce ynpaBnsBa oT ,MapkeTuHr
MHuBectMbHT Mpyn Bbnrapusa“ EOO[, cbe cepganuile 1 agpec Ha ynpasnenue: rp. Codums, n.k. 1407, oyn.
Hukona M. Banuapoe Ne 53A, Witct Mapk Tpeia Uentsp, Bbnarapua, VH no OAC: BG205949636, EVK:
205949636, pernctpmpaH B TbproBCKNSA perMcTbp U perucrbpa Ha topuamyeckmuTe nuua ¢ HectonaHcka uen
npu AreHums no BnuceBaHuaTa Ha Peny6nvka bvnrapus.

KnueHTbT MOXe fa ce cBbpxe ¢ [NpogaBava nUCMeHo Ha agpec 3a kopecnoHaeHuums: rp. Codwus, n.k. 1407,
6yn. Hukona M. Banuapos Ne 53A, Wiict Mapk Tpeiia LienTop, Bbnrapus, (MHTepreT marasun SIZEER); no
TenedoH Ha uHgonuHua +359 24 929 281(takca 3a pefoBHO TenedoHHO obaxpaHe, B CbOTBETCTBUE
C TapudHMS NNaH Ha JOoCTaByuKa Ha ycryru, uanonseaH ot KnueHra), nnu no enekrpoHHa nowia Ha agpec:

info@sizeer.bg.

§2.
DedunHnuun

M3nonssaHuTe B [NpaBunHuKka noHATUst 03Ha4YaBar:

1.

10.

KnueHT — dumsmyecko nwuue, OpPUMAMYECKO NULE WM OpraHus3aumoHHa eguHuua 6es3  opugudecka
npaBocybEeKTHOCT, NpuTexasBalla NbJfiHA NPaBOCMOCOOHOCT 3a NpaBHU OEWCTBUS, KOETO/KOATO nasapysa
B MarasuHa;

OT13uB — CY6eKTl/IBHO, nHamengyariHo MHeHMe Ha KnuneHTta 3a marasuHa, B KOWTO € nasapyBarn w/vnn 3a
3aKyneHunTe npoayKTu;

Yeb6caunTt — yebcanT, agmuHucTpmpaH ot ,TrustMate S.A. cbec ceganuue BbB Bpounas, ul. Bartoszowicka
(yn. baptowosuyka) 3, 51-641 Wroctaw (Bpounas), KRS: 0000737597, NIP: 897-18-54-393, REGON:
3699807510, pernctpupaHo B TbProBCKMsS pernctop, BoaeH oT OkpwxHMS cbi 3a Bpounas (Monwa), VI
TbproBcko oTtaeneHve Ha HauuoHnanHusa cbaebeH perumctbp nog Homep. 0000521685, konTo OaBa
BBb3MOXHOCT 3a nybnukyBaHe Ha OT3uBwY;

Motpebuten — e dmsmyecko nuue, KOETo KynyBa CTOkM OT Mara3suHa, KouTo He ca npegHasHayeHu 3a
M3BbpLUBaHEe Ha TbProBcka Mnu npodecmoHanHa AerHOCT M KOeTO OEeWCTBa M3BbH paMKMTe Ha CBOSATA
Tbproecka unun npodecmoHanHa genHocT cbrnacHo § 13, T. 1 oT gonbNHUTENHUTE pasnopeabu Ha 3akoHa
3a 3awmTa Ha no lrpebutenuTe;

Mpodmn Ha KnneHTta — npodun Ha KnueHTta, kOWTO e peructpmpad B MarasvHa. KnmeHTsT Bniv3a B CBOS
npochmn Ypes NocoyeHo nortpebutencko ume (mopeguua OT CMMBONW, naeHtTudmumpawm KnmueHta cpeg
ApyruTe KIMeHTM) u napora (nopeguua oOT CMMBONKM, Heobxooumm 3a yOOCTOBepsBaHe, T.e.
HeAByCMUWCIEHa naeHTMdrKauns n NpoBepka Ha camonuyHocTTa Ha Knnenta B MarasuHa);

MpoAayKT — NpoAyKT unun NpoaykTu, Npeanarady 3a npogaxba B MarasuHa;
MpaBUnNHUK — HacToAWmMAT lMNMpaBuUnHUK Ha MHTepHeT MarasuHa SIZEER;

Mara3uH — nnatdopma 3a nHTepHeT Tbproeusa SIZEER, gocteneH Ha agpec: http://sizeer.bg ypes koATo
lMpogoaBaybT, Bb3 OCHOBa Ha ycnoBusTa, mocodeHu B [MpaBunHuka, npegnara ceoute [lpogyktn 3a
npogaxba No enekTpoHEH NbT;

MpopgaBa4 — 1OpMANYECKOTO NnLie, Noco4eHo B § 1 T. 1 Ha HAaCTOALMA NPaBUITHUK, @ UMEHHO - ,MapKeTuHr
MuBecTMbHT pyn Bbnrapua“ EOOL, EUNK: 205949636, koeTto e cTpaHa no [oroBopa 3a MOKymMKo-
npogaxba, 1 KOeTo e CbleBPEMEHHO aAMUHNCTPATOP Ha UHTEPHeT CTpaHuuaTa Ha MarasuHa;

OoroBop 3a nokynko-npogax6a — 4oroBop, cknodeH Mexay Mpogasaya u KnueHta B MarasuHa, ypes
KOMTO ce M3BbpLUBA Npoaaxba Ha CTOKW KaTo YacT OT opraHusmMpaHa cucTeMa 3a npoaaxobu oT pascTosHue
6e3 eQHOBPEMEHHOTO (U3MYEecKo MpUcbCTBUE Ha [lpogaBada M Ha KnueHTa 4pes U3KNYUTENHOTO
M3non3eaHe Ha e4HO UMW NoBeYe CPeacTBa 3a KOMYHMKaLMSA OT Pa3CTOAHME 00 CKMNOYBAHETO Ha 10roBOpa,
BKIMIOYMTENHO B MOMEHTA Ha CKMNioYBaHe Ha Aorosopa.
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11.

12.

13.

14.

3akoH 3a 3awWuTa Ha noTpebuTtenuTe — obHapoaBaH, [IbpkaBeH BECTHUK, Op. 99 oT 9.12.2005 ., B cuna
ot 10.06.2006 r.;

3aKoH 3a eneKTpoHHaTa TbproBus — obHapoaBaH, [Ibp)xaBeH BeCcTHUK, 6p. 51 ot 23.06.2006 r., B cmna
0T 24.12.2006 r.;

3aKkoH 3a npegocTaBsiHe Ha UM(POBO CbAbpXKaHMe U LUPOBM yCrnyru n 3a npogaxoa Ha CTOKM -
obHapoaBaH, [bpxxaBeH BeCTHUK, Op. 23 oT 19.03.2021 r., B cuna ot 1.01.2022 r.

Mopbuka — 3asiBNeHMe Ha BonATa Ha KnueHTa, KOWTO 3asBsiBa NPSKOTO CU XeflaHuWe 3a CKIYBaHe Ha
[loroBop 3a nokynko-npofaxoa, onpeaensio no-crneunanHo suaa u 6pos Ha MpoaykTuTe.

§3.
O6wu pasnopenou
HactosawusT MpaBunHuk onpegens ycnoesusita 3a u3nonssaHe Ha MarasuHa.

KnueHTute morat ga nonyyat AOCTbMn A0 HacToswwus [1paBuUNHWK BbB BCEKM MOMEHT 4Ype3 MHTEepHeT
cTpaHuuaTta Ha MarasmHa, Ha apgpec: http://sizeer.ba/pravilnik-na-magazina n morat ga u3Ternar
MpaBunHuka BbB hopmarta Ha .PDF chavin u ga ro npuHtMpar.

HacTtosawumat MNpasunHuk onpegens no-cneynanHo:
a) npaswunarta 3a perucTtpauus Ha Npodun Ha KnueHTta B MarasuHa;
b) npaBunarta n ycnosusita 3a nogaBaHe Ha Nopbykn B MarasmHa no enekTpoHeH NbT;

C) npaBunarta 3a ckniouyBaHe Ha [loroBopw 3a Mokynko-npofax6a Ha [podykTv npu usnonseaHe Ha
ycnyruTe, npeanarasv B MarasuHa.

MpuemaHeTo Ha HacTosAwwmsa [paBUNHUK € 3agbilKUTENHO YCNoBME 3a u3nonsesaHe Ha MarasuHa.
Peructpauudara Ha MNMpodun Ha KnueHTa 1 nogaBaHeTo Ha Nopbyka oT KnueHTa M3MckBaT NnpMeMaHeTo Ha
HacTosilwms MpaBunHuK. AKo KNnneHTbT He npueMe HacToswms MNpaBunHmK, To HAMa ga Moxe Aa nogane
Mopbuka.

Bcuuku Mpogyktn, npegnarain B MarasuHa, ca abpunyHo HoBu, 6e3 dmnsnyeckn 1 npaBHu gedektn un ca
3aKOHHO BHECeHW Ha Obrrapckns nasap.

MpogaBaybT npogasa lMpoayktn nocpenctsoMm MarasmHa ¢ goctaBka Ha Teputopudta Ha Bbnrapus.
Bcunukm [loroBopum 3a nokynko-npogaxba ce ckniovBaT Ha Obnrapcku esuk.

MpepocTaBsHeTo Ha KnuneHTa Ha CblUeCTBEHWUTE pasnopedabu Ha [doroeBopa 3a Mokynko-npodaxkba Ha
MpoaykTn ce M3BbpLUBa 4Ypes uanpallaHe Ha cneundukaums Ha lMopbykata M OaHbyHa dhakTypa Ha
KnneHTa Ha nocoYeHns agpec Ha enekTpoHHa MnoLla Unu Ypes NpeaocTaBAHEeTo UM Ha TpaeH HocuTen.

§ 4.

I'IpaBMna 3a usnonssaHe Ha MarasuHa

KnueHTuTte morat ga uanonaeart ycnyrmte Ha MarasuHa, Aa npaBsaT nopbykv U ga kynyeart Npoaykty 6e3
Oa ce peructpupat B MarasuHa unu kato ce pernctpuypat B MarasmHa. Ako npaBaT nopbyku 6e3 ga ce
pernctpmpat B MarasuHa, we MM 6bae novckaHa nHopMaLms, KOSTO € OT CbLEeCTBEHO 3HAYeHue 3a
obpaboTkaTta Ha Nopbukarta.

KnneHTbT MOXe ga ce permctpupa B MarasuHa ype3 pasgena ,MosTt npodumn® rope BosicHo Ha MarasuHa
4ypes nonbriBaHe Ha JaHHUTE, MOCOYEHM B peructpaumoHHaTta opma. B Mpodumna Ha KnueHTa ce cbbupat
NVYHW faHHW 1 MHpopMauus 3a KnveHTa oTHOCHO HeroBuTe Mopbyku, HanpaeseHy B MarasunHa. KnmeHTbT
“Mma npaBo BbB BCEKM MOMEHT fa natpue lMNMpodmna Ha KnuenTa, kato nanpatu Ha Npogaeava MMenn Ha
agpec: inffo@sizeer.bg ¢ nssasnenue, ye xenae MNpodpunsT My Aa 6bae N3TPUT.

KnneHTbT HOCKM OTFOBOPHOCT 3a NpeAoCTaBAHE HA HEBEPHM NUYHK AaHHW. [TpogaBayYbT cu 3anasea NpaBoTo
Oa oTkaxe aa obpabotm n ga aHynupa lNMopbyka Ha NpoaykT B cnyvyan Yye KnueHTsT e nogan HeBepHU
OaHHWM Unu Kkorato JaHHUTe nopaxpaar y lNpogasada onpaBgaHU CbMHEHUSI OTHOCHO TSIXHATa KOPEKTHOCT.
B TakbB cny4dan KnveHTsT wWwe 6bae nHopmmpaH no tenedoHa unv no enekTpoHHa nowla 3a npuynHuTe
3a aHynupaHe Ha [lopbukata. B nocoveHata cutyaums KnueHTbT vMa npaBoO [Aa W3SICHU BCUYKM
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obcTosiTencTea, CBbp3aHn C NnpoBepkaTta Ha BEpPHOCTTa Ha npeagoctaBeHuTe AdaHHU U aHYyJIMpaHEeTO Ha
HopquaTa. anI unca Ha OaHHW, KOUTO Ada MNO3BOJIAT Ha I'Ipop,aBaqa Oa ce CBbpxKe C KnueHTa,
ﬂpo,anaqu e npenocrtaBn 006sicHeHus crief, kaTo KNMeHTbT OCbLIECTBM KOHTAKT C HEro.

KNMeHTbT HOCU OTrOBOPHOCT 3a BCUYKM TpaH3aKLUMKW, KOUTO Ca OCbLUIECTBEHW C W3MOM3BaHEToO Ha
NoTPebUTEnNcKoTo MMe U napornaTa, OCBEH ako JaHHWUTEe 3a NMoTpeGUTEenckoTo UMme 1 naponarta ca 6unu
pasKpUTK Ha TpPeTu nuua He no BuHa Ha KnueHTa. MpoaaBaybT ce 3agbmkasa Aa NonoXu BCUYKK YCUNus,
3a Oa salmuTy NnoTpebuTenckoTo UMe K naponarta oT paskpueaHe. KnNneHTBLT ce 3agbimkaBa Aa Noroxu
BCUYKU YCUNUS [a 3aluMTU NoTpebuTenckoTo uMe 1 naponata oT paskpuvBaHe Ha TPeTu HeoTopusMpaHu
nmua.

MpogaBaybT He HOCKM OTFOBOPHOCT 3a npegocTaBsHeTo oT KnueHTa Ha TpeTu nuua Ha HEeroBoTO
notpebuTtencko ume u napona. B cnyyan Ha natnyaHe, NpoMsiHa N 3TpMBaHe Ha akayHTa Ha efneKkTpoHHa
nowa, npegocrtaBeH oT KnueHta npu peructpaumsita Ha lNMpodwmna Ha KnueHTta, KnueHTsT TpsibBa aa
nHdopmupa lNpogasava 3a T03n akT.

KnueHTbT geknapupa, Ye BCUYKW daHHM, NPeaoCTaBeHU OT HEro C Len uanblHeHue Ha [MopbuykaTa, ca
BepHu, a [NpoaaBaybT He e 3a4biKEeH Aa NpoBepsiBa TAXHATa AOCTOBEPHOCT U NPaBUITHOCT.

§ 5.

MogaBaHe n uanbiHeHne Ha Mopbuku

lMpogaBaybT gaBa Bb3MOXHOCT 3a CKMtoyBaHe Ha [loroBop 3a mokynko-npogaxba ype3 nogaBaHe Ha
Mopbyka oT KnueHTa:

a) OHMavH, Ypes nnatgopmaTa Ha MarasuHa;

6) no TenedoHa, nocpeactBoM WHonuHusTa Ha MarasuHa, nocodyeHa B § 1 T. 2 Ha HacTosAwwMS
MpaBUNHKUK, B HEMHOTO pabOTHO BpeMe, C U3KITYEHE Ha ouLManHnTe npasHuLn.

3a pa ce cknioum [loroeop 3a nokynko-npogaxta ypes MarasuHa, MNpogyktute Tpsidea ga 6baaT nsbpanu,
KaTo ce npegnpuemMaTt OONBbINTHUTENHU TEXHUYECKN CTbMNKM Bb3 OCHOBA Ha C'b06LLI,eHI/I9|Ta, NMoKa3BaHU Ha
KnueHTa, HanuyHn Ha yebcainTa Ha MarasuHa. N36opbT Ha nopbyvaHute lpooykTM ce M3BbpLUIBa OT
KnueHTa, upe3 gobaBsiHeTO MM B KOLIHULATA Ha MarasuHa.

[okaTto He HaTucHe OyToHa ,,MopbuBam u nnawam”, KnmeHTbT MOXe Aa NPOMeHs BbBeAEHUTE AaHHW, Aa
Kopurupa rpeLuku n nsdpanure MNMpoaykru.

Cnep kaTto KNMeHTBLT NpeaocTaBu BCUYKM HEOBXOAUMM OaHHW, e ce nossu obo6liueHne Ha MNopbyukaTa,
KOETO Llie Cbabpxa MHopMaLMS NO-CneLnanHo OTHOCHO:

a) npeamert Ha NopbykaTa (Mme Ha lNMpoaykTa, Mapka, pasmep, UBAT, Opon);

6) eauHMyHa M obLwia ueHa Ha nopbuyBaHuTE [pPOOYKTU, BKIIOYMTENHO LieHaTa Ha JoCTaBkaTa M Apyru
pa3xoau (ako nma TakvBa);

B) M36paH Ha4MH Ha NnallaHe;
) HauvH 1 agpec 3a gocTaeka Ha MpoaykTuTe.

3a pa 6bae n3npateHa NopbykaTa, € Heobxoanmo KnmeHTsT ga npueme u ga NoTBbPAU, Ye ce € 3ano3Harn
¢ NpaBunHuka Ha Mara3suHa v ga HaTucHe 6yToHa ,,lMopbyBam u nnawam”. ManpawaHeTto Ha lNopbykaTa
oT KnueHTa npefcTtaensiBa 3asiBABaHe Ha BONSA 3a cknwoyBaHe Ha [oroBop 3a nokynko-npodaxba
¢ Mpopgaeaya, cbrnacHo pasnopeadute Ha MpaeunHuka. BHUMAHWE: Ako To3n ByTOH He e HaTucHaT,
a KIMEHTBT N3nese OT cucTemMara, nopbykaTa He € 3aBbplLUeHa U HAMa aa 6bae U3nbrHeHa.

Cnep nogaBaHeTo Ha I'IopquaTa, KnneHtsT nony4asa nmMenn cbobuleHne ¢ NnoTBbpXAeHne Ha BCUYKU
BaXXHN eNneMeHTU Ha I'IopquaTa. B cnyqa|7| 4ye 4acT oT I'Ipop,yKTMTe, KOUTO Ca 4acT OoT I'IopquaTa, He Ca
HanuyHu, KnneHtoT 6mBa I/IH(*)OpMI/IpaH 3a CbCTOAHMETO Ha I'IopquaTa M B3eMa pelleHne 3a Ha4dmHa Ha
HENHOTO U3NbJIHEHNE (qacquo M3nbliHEHNE NN aHynnpaHe Ha udanarta I'Iopqua).

[loroBopbT 3a Mokynko-npogaxba ce cmsATa 3a CKMOYEH B MOMEHTa, B KOWTO KMMEHTBLT nomnyyn umenn
cbobuenve: ,,TBOATA NOPBHYKA MbTYBA KbM TEB”.

B cnyyaute koraTo KnueHTbT e mM3bpan Bb3MOXHOCTTA 3a MpeAnnallaHe Ha LeHaTa Ha nopbyaHuTe
Mpopyktn, a He e nnatun MopbykaTta, [JoroBopbT 3a NOKyNKo-Npoaaxta ce cMsiTa 3a CKIoYEH B MOMEHTa,
3



10.

11.

12.

B KOMTO KnueHTbT nonyun nmenn cbobueHue ,,OMA! TBOATA MNMOPDBYKA OLLUE HE E NNTATEHA”.

Ako [oroBopbT 3a nokynko-npogaxba e ckniodeH no TenedoHa, NOTBbLPXKAEHNETO 3a CKMOYBAHETO Ha
Horosopa 3a nokynko-npogaxba we 6bae npepoctaBeHo Ha KnveHTa Ha TpaeH HoOCUTEN Hal-KbCHO
B MOMEHTa Ha goctaBkaTa Ha [lopbukaTta. [NpogaBayubT MHGOPMUPA, Ye C Len ga nogabpka BUCOKUTE
CTaHOapTM Ha KnueHTcko obcnyxkBaHe M C ornen Ha GesonacHocTTa BCUYKM TenedOoHHW pasroBopwu
¢ UHonuHuaTa ce 3anucear.

Lle 6baaT usnbnHaABaHM camo npaBunHo nogageHute lMopbuku. Mo npasunHo nogageHa lMopwbuka ce
pasbupa BbBexaaHe ot KnveHTa Ha BCUYKM AaHHUM, HeobXxoammMum 3a ckniodBaHe Ha [loroBopa 3a MoKynko-
npogaxba 1 HeroBoTo n3nbiHeHWE. [lopbykaTa HAMa Aa 6bae U3NbhHeHa, B Cnyyam ye:

a) KnueHTbT e nocounn rpelHn unu HEBEpHM JaHHWU 3a KOHTaKT, 3apagu KoeTo nopbykarta He Moxe aa
Obae U3NbJIHeHa;

6) rpewHo nogaBaHe Ha I'IopquaTa oT KnneHTa, KoeTo He gaBa Bb3MOXHOCT TS Aa 6bae peann3npaHa;

B) 0OeKTMBHO OCHOBAHO AOMNyCKaHe OT cTpaHa Ha lNMpoaasaya, yYe npu MNopbykaTa, nogageHa ot KnvewTa,
€ HacTbnun onuT 3a M3Mama, KOATO crnefBa fa ce pasbupa kato BCAkO genctsme Ha KnueHTa,
CBbpP3aHO C MOAaBaHETO M U3NbIHEHMETO Ha [lopbykata, KOETO € HE3aKOHHO WM Mo-cneuunanHo
OEVHOCTM KaTo: HapyllaBaHe Ha 3aluMTaTa Ha MarasuHa, n3nonssaHe Ha nnaTgopmarta Ha MarasuHa
B MPOTMBOPEYNE C HEMHOTO NMpefHa3Ha4YeHne, N3Mon3BaHe Ha Yyxao noTpebutencko nve n napona
Unu npeacTaBsiHe 3a Apyro nuue.

lMpogaBaybT cv 3ana3Ba NPaBoTO Aa He usnbnHu MNopbykn, nogageHun ot KnmeHtn B npoTnBopeyne Ha § 5
7. 10 ot NMpaBunHuka.

B cnyyan Ha kynyBaHe Ha Hsakornko lNpoagykTa npu egHa Nopbyka, nopbyaHuTe NpoagykTn morat ga 6baat
uanparteHn Ha KnveHTa B noseye OT efHa npatku. B To3n cnyvan KnveHTBLT He noema OONbrHUTENHU
pasxoau 3a JocTaBKa.

§6.

LUeHn

Bcnmukn ueHn Ha NPpoAYKTUTE CbObpXaT Oac no npunoxmmarta CtaBka U Ca B 6'bﬂl'apCKl/I neBa.
|-|Y6J'IVIKYB8HI/IT6 LUeHN Ha NpoAdyKTute ca Kpal?llHM N BKIKOYBAT BCUYKM OaHbUU U TaKCWU. Kpa|7|HaTa LeHa
€ ueHara, KosiTo € Buanma 3a KnneHta B MOMEHTa Ha nogaBaHe Ha I'IopquaTa.

LleHaTa Ha gocTaBkaTa Ha lNpodykTn e nocoveHa B § 7 oT HacTosawwms MNpasunHuk. OcBeH TOBa, LeHaTa Ha
JoCTaBkaTa ce NnocoyBa no Bpeme Ha nogasaHe Ha [NopbykaTa. [py nogaBaHe Ha NopbYKaTa, LeHaTa Ha
JocTaBkaTa ce manucea B pasgena ,HauvH Ha goctaBka“. B pasgena ,HauvH Ha nnawaHe“ ce u3nucea
LeHaTa Ha TaKkCcW, CBbP3aHW C KOHKPETHM Ha4YMHU Ha nrawlaHe B CbOTBETCTBME C MpaBunaTa Ha § 7, Touka
2 ot NpaBunHuka.

MpomouunTe, opraHmaupaHu oT MarasuHa, He MoraT Aa ce KOMOUHMPAT, OCBEH aKko NPaBWUHUKA Ha AafdeHa
npomoLmsl He NpeaBWXaa ApYro.

§7.

JlocTaBKa U HA4YMHU Ha NnawaHe

[ocTtaBkaTa Ha lNpoayKkTn e orpaHndeHa oo Teputopusita Ha bbnrapus.

a) [lNpogaBaybT M3NbLIHSABA JOCTaBKM Ha nopbYaHuTe MNpoayKTu No HauMHUTE, MOCOYEHN Ha CTpaHuUaTa
Ha MarasvHa u B npoueca Ha nokynkaTa. [JoctaBkaTa ce m3BbpLuBa 4Ype3 kypuepa EkoHT Ekcnpec.
[ocTtaBkaTa ce u3BbpLBa 4O agpec, nocoyeH oT KnuveHTa wnu Ao Haw u3nyYecku marasvH Ha
TepTopusiTa Ha cTpaHaTa. He ce nsBbpliBa gocTaBka B odomcute Ha EKoHT Ekcnpec.

6) CraHgapTHOTO BpeMe 3a JocTaBka e 40 5 paboTHM AHM OT AeHS, B KOUTO € M3npaTeHo NoTBbpXKaeHne
Ha nopbykaTa. MakcumanHuaT cpok 3a goctaBka € 14 aHW, ako e Hanuvue 3abaBa OT cTpaHa Ha
Kypvepa. He ce u3BbpluBa gocTaBka npe3 cbboTa U Hedensi, KakTo M No BpeMe Ha oduumnanHute
npasHULW.

B) AkO nopbykaTa e Ha CTOMHOCT no — manka ot 80 neBa, LeHaTa Ha AocTaBkaTa e 9 nesa. AKo nopbykaTa
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e Ha ctorHocT 80 nea nnu no — ronsama ot 80 neBa, AocTaBkaTa e 6e3nnartHa. LleHaTa Ha gocTaBka
€ KpaliHa, KaTo B Hesl ca BKITHOUYEHW BCUYKM AaHbUUW U TAKCW.

|/|360pr Ha HAKOM BMOOBE OOCTaBka Moxe ga obae CBbp3aH C orpaHn4eHne Ha Bb3MOXHUTE HA4YUHUN Ha
nnawaHe. Bb3MOXHUTE HayMHM 3a NNnawjaHe e ce nokaseaT Ha KnueHTa Bcekn nNbT B npoueca Ha
NnoKynkarta, cnen |/|36V|paHe Ha HayMHa Ha gocrtaska. [1o npuHUUN npeanaraHnTe MetToan 3a nnalaHe Ha
LeHaTa Ha npO,Cl,yKTVITe ca:

a) npeannawaHe npeau npegaBaHeTo Ha [lpogyktute Ha KnueHTa — nnawaHeTo ce M3BbpLIBA
nocpeancTtBoM CUCTEMU 3a €JIeKTPOHHU nnalaHua. KnueHTbT MOXxe Oa nnatn nopbyKaTa 4pe3 KapTu
3a nnawaHe Visa / Visa Electron, Mastercard and Maestro . [lpogaBaysT He HauMcnNABa AOMbITHUTENHN
Takcu npu nnawaHe no To3n Ha4ynH, HO € Bb3MOXHO OaHkaTa — n3garten Ha na3nonsBaHaTta oT KnneHnTa
KapTa Aa Ha4yucnsiBa OMbIIHMTENHA Takca. ToBa € UHAMBMAYaNEeH BbMNPOC 3a BCekn eanH KnmeHT.

6) nnawaHe Ha ueHaTa npu nony4vaBaHeTo Ha lNpogykTuTe oT KnmeHTa.

Mpun npegnnawaHe LeHaTa 3a nopbyaHuTte MNMpoaykTn TpsabBa ga 6bae nnateHa BegHara cneg nogaBaHeTo
Ha lNopbykaTa.

Ako KnueHTbT n3bepe ga nnatm ¢ kapTa 3a nnawade, HO He nnaTtu BegHara, KnMeHTHbT we nonyum
HanomHsiHe (c JIMHK) cnep Tpu oHK, Ye nopbykaTta He e nnaTeHa. KnneHTbT Wwe nonyyun Apyro HanomHsiHe
cnen 4 AHW OT U3BBbPLLBAHETO Ha nopbykaTa. Crneg M3TMYaHeTo Ha 7 OHU OT M3BbPLUBAHETO Ha NopbYkaTa
W nNpu nunca Ha nnawade, lNpogaBaybT We nanpatn wmHdopMaums 3a aHynuMpaHe Ha nopbyvka nopagu
nunca Ha nnawiaHe.

B cnyyan ye KnueHTbT € u3bpan 3a HauvH Ha nnawade npegnnailliaHe ypes efHa OT EeNEeKTPOHHUTE
cuCTEeMMU, M3MBITHEHMETO Ha lNMopbyKaTa e HacTbNW crief nosyyaBaHeTo oT [NpogaBadva Ha NOTBbPXKAEHNE
3a nonyyaBaHe Ha NnalwjaHeTo OT ornepaTopa Ha cUcTeMara 3a efleKTPOHHM NnaLlaHus.

Mpuemarikn [MpasunHuka, KnueHTbT ce cbrnacasa [lpogaBaybT fa u3gasa M u3npawa daktypu
M Kopurupawm daktypu B erieKTpoHHa dopma Ha umenn agpeca, npepgoctaBeH oOT KnuveHta npwu
peructpaumaTa unv npu nogasaHeTo Ha [lopbykata. CoblieBpemMeHHO KnueHTbT deknapupa, ve e
nory4yasa ropenocoyeHuTe aktypu Ha npegocTaBeHnst OT Hero UMenn agpec.

Korato KnueHTbT nony4yaBa npatkata ¢ [Nopbukata oT Kypuepa, TpsibBa ga npoBepu CbCTOSHUETO Ha
npatkata. AKO KOHCTaTuMpa noBpeau Unu HapyllaBaHe Ha onakoBkaTta, [lpogaBaybT npenopbyBa fa ce
CbCTaBW NPOTOKOM 3a yBpexaaHe B NpucbCTBMeTo Ha Kypnepa u lNpoagaeaybT ga 6bae yBegoMeH 3a ToBa.

MpoaaBaubT 3anaseBa coOGCTBEHOCTTa BbpXYy 3akyrneHute lNpoaykTu, AokaTo ueHaTta Ha [poaykTute He
Obae 13uano nnatexHa.

§ 8.

MpaBo Ha oTka3 oT [loroBopa 3a NokKynko-npogax6a

CwrnacHo un. 50 ot 3akoHa 3a 3awuta Ha noTpeduTtenurte, MoTpebutenaT MMa NpaBo Aa ce oTkaxe OT
[oroeopa 3a nokynko-npofaxba 6e3 ga nocoysa npuunHa, 6€3 aa obimku 06e3LeTeEHNE UM HEYCTOMKA U
0e3 ga nnaiwla HUKAKBM pasxodn, C UBKIKYEHWE Ha pasxoguTe, U3PUYHO MOCOYEHW B HACTOALLMS
MpaBunHUK B pamkuTe Ha 14 OHW OT OeHs Ha npvemaHe Ha [NpogyktuTte ot lMoTpebutensa nnu ot TpeTo
nvue, pasnnyHo OT Kypuepa 1 nocoyeHo oT MNoTpebutens nnu B cny4varn Ha MHoxecTBo poaykTn B egHa
nopbYKa, JOCTaBEHM NOOTAENHO, cnen 14 aHW OT AeHs1, B KONTO NoTpebuTtenat unm TpeTo nuue, pasnmyHo
OT Kypuepa, Ho Noco4YeHo oT NoTpebutena npueme nocnegHus MNpoayKT, NopbyaH B e4Ha nopbyka.

MoTpebutenaT moxe Aa uHgopmupa lNNpoaaBaya 3a XenaHMeTo Cu 3a OTKa3 OT [OroBopa MUCMEHO,
n3npaLjankm CbOTBETHOTO M3SIBMIEHME HA afpec:

NumepHem maca3uH SIZEER

No Limit (SIZEER RETURN) c/o. E-SPED LTD

yn. Budpuuya 7; HI3 3anad - KasuyeHe

1532 Coopus; bvneapus

C nperiopbYumersiHa 3abenexka: ,Maeas3uH SIZEER — epbwaHe unu 3amsHa”

3a Ja ynpakHu NpaBoTo cu Ha oTka3 MoTpebuTensaT Moxe Aa u3nonasa obpaseva Ha hopmMyrsipa 3a oTkas
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OT goroBopa, koinTo e MpunoxeHne Ne 1 kbm HacTosiwms MNpaBunHukK. ManonseaHeto Ha obpaseua He e
3agbikuTenHo. MNotpebutensaT moxe aa nHdopmmpa Npogaeaya 3a KenaHMeTo ¢y 3a 0TKas OT Joroeopa
N KaTo 3asBM HEeOABYCMMUCIIEHO MO APYr HauuMH peLlIeHNeTo CUM [a Ce OTKaxe OT [OoroeBopa. 4pes
He[IBYCMUCIEHO 3asiBlIeHNE Ha BONsATa CU [ja Ce OTKaXe OT JoroBopa B Apyra dhopma, 1 no-cneyunarnHo kaTo
MMmenn cbobLleHune.

3. 3apgacnasu cpoka 3a oTkas oT [loroBopa 3a Nokynko-npoaax6a, e goctatbyHo MNoTpebuTtensaTt aa nsnpatu
CboOLlEeHNe 3a yNpaXkHsSIBaHETO Ha MosaralloTo ce NpaBo Ha oTka3 oT [loroBopa 3a Nokynko-npoaaxsta
npeaun U3TMyaHeTo Ha 14 — AHEeBHMS! CPOK, NocoyeH B § 8, T. 1 oT HacTosAWwws MNpaBUIHUK.

4, TlpopgaBaybT Bb3CTaHOBSIBA BCUYKM MonydeHu oT MoTpebutens nnawaHus, BKIOYMTENHO pasxoaoute 3a
JOCTaBKka Ha CTOKWTE (C W3KMIYEHUE Ha OOMbIHUTENHWUTE pasxoau, MpousTMyalm oT u3bpaHus oT
MoTpebuTtens Ha4YMH Ha JoCTaBKa, pasfuyeH OT Hal-eBTUHUSA CTaHAapTEH HAYMH Ha AOCTaBKa, npeanaraH
oT MarasuHa), He3abaBHO U BbB BCEKM Cry4vall He NO-KbCHO OT 14 oHM OT gaTaTa, Ha kosiTo NpogaBaybT e
6un yBegoMeH 3a pelleHneTo Ha [MoTpebutensa aa ynpaxHu NpaBoTo CU Ha 0TKa3 oT [loroBopa 3a NoKynko-
npoaaxba.

5. TlpogaBaybT Bb3CTAaHOBSABA MNallaHETO MO CblUMS HA4MH Ha nnawlaHe, KOWTO € M3Non3BaH mnpu
MbpBOHAYanHaTa TpaH3akuusl, oCBEH ako KNnMeHTBT He ce cbrnacu Ha Apyro pewenune. KnMeHTbT Moxe aa
nocoun HoMep Ha 6aHkoBa cmeTka (IBAN), Ha koiTo NMpogaBaybT oa NnpeBeae cymarta. BbB Bceku crnyyvan
MoTpebuTenaT He Noema HUKaKBM TakCW, CBbP3aHU C Bb3CTaHOBSIBAHETO. [1pogaBaybT Moxe Aa 3abaBu
Bb3CTAHOBSIBAHETO Ha MMawaHeTo 0O MOMEHTa Ha MorlydyaBaHe Ha Mpodykra WM OO0 MOMEHTa Ha
npepoctaBsHeTo oT [loTpebutens Ha [pogaBava Ha [OKA3aTENCTBO 3a U3MNpallaHeTO Ha BbpHaTUS
NPOAYKT, B 3aBMCUMOCT OT TOBa KO€ OT CbOMTUATA HAacTbNM MbPBO.

6. [lMoTpebutensT e 3aabiikeH Aa BbpHe [NpoaykTuTe Ha lMNpogaBaya He MO-KbCHO OT 14 OHW, cYMTaHO OT
AaTtaTa, Ha koaTo MoTpebutenar e cboblimn Ha MpodaBaya 3a pelleHVeTo v Aa ce oTkaxe oT [loroBopa
3a nokynko-npogax6a. CpokbT e cnaseH, ako MoTpebutensaT usnpatu MNpoaykTnTe, KOUTO BpbLUA, Npeau
n3Tn4aHe Ha 14-OHEeBHUSI CPOK Ha afpec:

NUumepHem maeca3uH SIZEER
No Limit (SIZEER RETURN) c/o. E-SPED LTD
yn. Bugpuua 7; HM3 3anag - Kasuuene

1532 Cogpusi; bbreapus
c npenopbyYumernHa 3abenexka: ,Maza3uH SIZEER — epbwaHe unu 3amsiHa”

7. TMoTpebuTenAT NnOKpMBa NpekuMTe pa3xoau 3a BpbLlyaHe Ha CTOKaTa B pe3ysiTaT Ha 0TKa3 OT fJoroBopa
(pa3xogm 3a usnpawaHe Ha MNMpoaykra ao Npoaaraya). MpogaBaybLT He NpMeMa NpaTkyu, BbPHaTH 3a
CMeTKa Ha nony4arens.

8. [MoTpebuTensat Hocu OTrOBOPHOCT 3a HaMansiBaHeTO Ha CToMHOcTTa Ha [lpogykta B pesyntaT Ha
M3Mon3BaHeTO My MO HauyuH, KOWTO HaaxBbpnsi HeoOXOAMMOTO 3a YCTaHOBABaHE Ha €ecTecTBOTO,
XapakTepucTukmte n yHKuMoHnpaHeTo Ha lMpoaykra. MNoTpebutenar cnegBa ga BbpHe [poaykta cbe
3anaseH eTuker.

9. OcBeH npaeata, nocovyeHn B § 8 1. 1 Ha lMpaBunHuka, MNMpogaBaybT 4OGPOBONHO NpPU3HaBa Ha BCUYKM
MoTpebutenn gonbrHUTENHA Bb3MOXHOCT 3a BpbllaHe Ha 3akynenuTte [Npoayktu 6e3 nocouBaHe Ha
npuyvHa 4Ypes3 nofgaBaHe Ha CbOTBETHOTO MUCMEHO 3asBrieHue npef lNMpopasada B cpok Ao 30 gHM oT
Jatarta Ha nonydvaBaHe Ha [lMpoayktute ot KnueHTta, npu ycrosue, Ye BpbluaHuTe [Mpoayktn ca uenw,
HenoBpegeHu n 6e3 cnegm ot ynotpeba. 3a 3ana3BaHe Ha Bb3MOXHOCTTa OT Bb3MOSi3BaHe OT OMMCaHOTO
npaeBo Ha oTka3 B cpok Ao 30 gHM OT nony4vaBaHeTo Ha [lpoaykrta, MNoTpebutenaTt Tpsibea ga 6opaswu
C NpoAyKTa u Aa ro npoBepu AOTONKOBA, AOKOMKOTO TOBa € Bb3MOXHO MpY nasapyBaHe B CTauMOHapeH
MarasuvH (Hanp. NoTpebutensat moxe camo ga npemepu [Mpoaykta, HO He TpsibBa ga ro M3nonsea).
Bb3moxHoCTTa 3a oTka3 ot [loroBopa 3a nokynko-npofaxba B cpok oT 30 AHU NpuK yCnoBusiTa NOCOYEHN
B § 8 T. 10 Ha HacToswuma [NpaBuUnHKK He HapyllasaT 1 He orpaHu4yaBaT npasaTa Ha [MoTpebutensa aa ce
OoTKaxke OT gorosopa B pamkuTe Ha 14 gHu 6e3 nocovBaHETO Ha Npu4YMHa, cbrnacHo 4vn. 50 Ha 3akoHa 3a
3aluTa Ha noTpebutenute n octaHanute npasa Ha NoTpebuTens, kKOUTo NpousTnyaT OT 3akoHa 3a 3awmTa
Ha noTpebuTenuTe.

10. Ako NoTpeGuTenaT ynpaxHu 4OroBOPHOTO NPaBo Aa ce oTkaxke oT [loroBopa 3a nokynko-npoaax6ta 6e3 Aa



11.

nocoyBa npuuvHu B pamkute Ha 30 OHW, ce npunaraT CbOTBETHO pasnopenbdbute Ha § 8 T. 2-8 ot
MpaBunHuka. MoTpebutenart u MNMpogaBadybT ca ANBbXHU Aa CUM BbpHAT TOBA, KOETO ca CM NpegocTaBuiun
B HenmpoMeHeH Bug. [NoTpebuTensT e AnbXxeH Aa npegocTtasu Ha [NpogaBaya nbnHaTa npatka ¢ [Mpoaykra
B HEMPOMEHEH BMA HE NO-KbCHO OT 14 AHM OT JaTaTta Ha OoTkasa oT goroBopa. PasxoguTe 3a BpbLLaHe Ha
Mpogykta Ha lNMpopaBaya ce noemat oT [loTpebutens. NpogaBaybT He nNpuema npaTtku, U3npaTteHn 3a
cMeTKa Ha nony4yartens. B cnyyan Ha edpekTMBeH OTka3 OT JoroBopa npu ycnosusTta, nocodeHn B § 8, 1. 10
ot lNpaBunHuka, BpbLliaHeTo Ha MpoaykTa we 6bae npueto u MoTpedbuTenaT we nonyym Bb3CTaHOBSABaHe
Ha cymarta, nnaTeHa 3a cboTBeTHaTa [opbykaTa, B CPOK OT 14 oHuU.

lMpopaBaybT 4OOGPOBONHO Npu3HaBa Ha BCWUYKKM [oTpebuTenn gonbnHWTENHA Bb3MOXHOCT 3a 3aMsHa Ha
3akyneHute lNpoaykTn B cnyyaw Ha HenpaBwuiHO m3bpaH pasmep Ha 3akynexuTe [Mpoayktn B cpok Ao 30
OHW OT gaTaTta Ha nonyyasaHe Ha [Npoayktute ot KnueHta, npu ycnosue, Ye lNpoaykTute, nanpareHn 3a
3amsiHa ca uenu, HenospegeHun 1 6e3 cnegm ot ynotpeba. 3a 3ana3BaHe Ha Bb3MOXHOCTTa OT Bb3Mon3BaHe
OT ONUCaHOTO NpaBOo Ha 3aMsHa B cpok Ao 30 aHM oT nony4daBaHeTo Ha lMpoaykTa, MNoTpebutenart Tpsibea
Aa bopaBu C MpogykTa u da ro nNpoBepu AOTONKOBA, OOKOMKOTO TOBA € Bb3MOXHO MNPV nasapyBaHe
B CTauuoHapeH marasuH (Hanp. [NoTpebutenat moxe camo ga npemepwu lNpogykTa, HO He Tpsbea ga ro
nsnonsea). MNMorpebutenar u3npawa B NUCMEH BUA HeeQHO3HayaHO uckaHe go lMpogaBaya 3a 3aMsHa,
B KOETO MOoCOYBa KOHKPETHMA HOMep Ha poaykTa, KOMTOo Xenae aa My 6bae nanparteH. [NucmeHoTo nckaHe
3a 3amsiHa 3aegHo c [pogykTa, KOWTO NOANEXM Ha 3aMsiHa, Ce u3npaLlaT Ha agpeca, nocoyeH § 8, T. 6 oT
MpaBunHuka. Pa3xoguTe 3a BpbliaHe Ha [pogykta Ha lpogaBada v cnepj ToBa 3a NOBTOPHOTO My
nsnpawuaHe ot lNpogasaya go MNMotpebutens ce noemart ot MNMoTpebuTtens. NpogasaybT nsnpata MNpoaykra
¢ xenaHus ot MNMoTpebutens pasmep, KOWTO pasmMep € NOCOYEH B MCKAHETO 3a 3aMsiHa, KOraTo TO3u pa3mep
€ HanmyeH.

§9.

Peknamauus Ha npoAykKTun

MpogaBaybT cnasea 3aabikeHMeTo Aa npepoctasu MNpoayktn 6e3 gedektun, komTto MNpoaykTn oTroBapsT
Ha WHOMBMAOyanHUTE M3UCKBAHWS 3@ CbOTBETCTBME C JOroBopa M Ha OOEKTMBHWUTE WM3NCKBAHUA 3a
CbOTBETCTBME.

CbrnacHo 3akoHoBaTa rapaHuus, nNpeaBuaeHa B 3akoHa 3a MNpefocTaBsHE Ha UMEPOBO CbAbpXKaHue
n undcppoBu ycnyri, MNMpoaaBaybT oTroBapsi 3a BCAKO HECHOTBETCTBME Ha lpoaykTa, KOeTo CbliecTByBa
B MOMEHTa Ha fJocTaBsiHe Ha [MpogykTa U KOeTo ce NosiBu B paMKuWTe Ha [BE FOAMHW, CYUTAHO OT TO3
MOMeHT. Peknamauusita Ha lNpoaykta Moxe fa ce npefsisv 4o ABe roAunHu oT goctaBkaTa Ha lMpoaykra.

Bcsiko HeCbOTBETCTBUE, KOETO Ce NosIBU 40 e€Ha rogvHa crej 4OCTaBAHETO Ha npOD,yKTVITe, ce Cc4uTa, 4e
€ CbllecTByBasio npn OOCTaBAHETO UM, OCBEH akKO HE Ce JOKaXe NPOTUBHOTO, UIIN aKo Ta3u npesymnuna
€ HeCbBMeCTUMa C eCTeCTBOTO Ha rlpO,D,yKTI/ITe nnn c eCcTtecTBoTO HAa HECHOTBETCTBUETO.

Korato I'Ipop,yKTMTe He OTroBapdatT Ha uHamBuayanHute U3NCKBaHUA 3a CbOTBETCTBME C OOroBopa, Ha
00EeKTUBHUTE U3NCKBaAHUS 3a CbOTBETCTBME, |-|0Tp66I/ITeJ'IF|T nmMma npaso:

a. Aa npepgdasun peknamauud, Kato noucka ot I'Ipop,aBaqa 0a npueege Ctokata B CbOTBETCTBUE,
6. [Oa nony4ym NpornopLMOHanHo HaMansiBaHe Ha LieHaTa;
B. [a pa3Bsanu gorosopa.

B cnyyanTte no un. 4, 1. a) NMotpebutenaTt moxe ga nsbepe mexay peMOHT unu 3amsiHa Ha lNpoaykra, ocBeH
aKo TOBa Ce OKaXke HEBB3MOXHO Mnv 6 goBeno 40 HEMPOMOpLUUOHANHO ronemu pasxoam 3a lpogasava
KaTo ce B3emaT NpeaBuA BCUYKM OOCTOSATENCTBA KbM KOHKPETHUS Cry4vai.

MpopaBaybT MOXe Aa oTkaxe Aa npusBede lMpoaykra B CbOTBETCTBME, aKO PEMOHTBLT M 3amsaHaTa ca
HEBB3MOXHU UNKN ako Guxa JoBenu OO0 HENponopUMOHaNHO ronemMu pasxoau 3a Hero, kKaTo ce B3emart
npenBsua BCMYkn obcToaTencrea.

PeMOHTBT nnu 3amsiHaTa Ha NpoayktuTe ce n3BbpLuBa 6e3nnaTHO B paMKuTe Ha eauH Mecel, CYUTaHo OT
yBegomMmsaBaHeTo Ha [1poaasaya ot [NoTpebutensa 3a HECbOTBETCTBUETO.

Mpn peMoHT nnn 3amsiHa Ha lNpoaykTute, MoTpedbutenaT npegoctass [NpooykTuTe Ha pasnorfioXeHue Ha
Mpopgaeayva. lpu 3amsHa Ha [pogyktute [lpogaBaybT B3ema 3ameHeHuTe [lpoayktu obpaTHo oT
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HOTPEGVITGJ'IFI 3a CBOA CMETKa.

6. [MoTpebutensaT uma NpaBo Ha NPOMOPLMOHANHO HamansBaHe Ha LeHaTa Unu Ja pa3sanu 4orosopa 3a

npogaxba B cnegHUTE crnyyau:

a. [MpogaBaybT He e N3BLPLUMM PEMOHT UNK 3aMsHa Ha lNMpogykTa cbrnacHo §9, 1. 5 ot lNpaBunHuka
unu e oTkasan da r M3BbplmM B cboTBeTcTBME ¢ §9, T. 5 ot lNpaBunHuka n cbc 3akoHa 3a
npeaocTaBsHe Ha LMpPOBO ChbabpXaHue 1 unMdpoBM YCnyru u 3a npogaxba Ha CTOKU.

6. nosiBM ce HECBLOTBETCTBME BbMpEKU npeanpuetute oT lNpoaaBaya AeWCTBUS 3a NpuUBEXOAHE Ha
Mpopykta B cboTBeTcTBME. [lpu HecboTBeTCTBME Ha [poaykTu c AbnroTpaiHa ynoTpeba
MpogaBaybT MMa NpaBoO Aa HanpaBu BTOPW ONWT 3a MpUBEXOAHEe Ha cTokaTa B CbOTBETCTBUE
B paMKMTe Ha CpoKa Ha 3aKoHOBaTa rapaHuusi.

B. HeCbOTBETCTBMETO € TOJIKOBa CEepuno3HO, 4Ye onpaBaaBa He3abaBHO HamansiBaHe Ha LeHaTa unu
pasBalidHe Ha gorosopa 3a npop,a>+<6a, mnn

r. [NpopaBaubT e 3aaBun unu ot obcroATencrBata e fAcHo, ye [pogaBaybT HAMa Oa npuBeae
lMpoaykTa B CbOTBETCTBUE B pa3yMeH CPOK unum 6e3 3HaunTenHo HeynobeTeo 3a NoTpebuTens.

HamansiBaHeTo Ha LeHaTa e MpOonopuUMOHaNHO Ha pasfnukata Mexgy CTOMHOCTTa Ha MoJlydeHUTe OoT
notpebutens MpoayKTn 1 CTOMHOCTTA, KOSATO B1xa MManu CTOKMTE, ako HAMaLle nunca Ha CbOTBETCTBME.

MoTpebuTenaT ynpaxHsaBa NpaBoTo CU Aa pa3Banu JoroBopa Ypes 3assneHue go MNpoaasaya, oTnpaBeHo
[0 afpeca, Noco4YeH B Todka oT 9 oT MNpaBunHuMKa, ¢ KOeTo ro yBeloMsiBa 3a pelleHMeTo cu Aa pasBanu
Jorosopa 3a npogaxoa.

Korato lNMoTpebutenaT pa3sanu goroopa 3a npogaxta m3uano nunm 4acTMYHO Camo MO OTHOLLUEHME Ha
Hskou oT goctaBeHuTe MNpoaykTn, MNoTpebutensaT Bpblya Te3un MpoaykTn Ha MNpogaBada He No-KbCHO oT 14
OHW, C4MTaHo OT gartara, Ha kosATo MNoTpedbuTtensaT e ysegomun MNMpogaBaya 3a peLleHneTo cu a passanu
JoroBopa 3a npopaxba. KpallHUsaT cpok ce cMaTa 3a crnaseH, ako [oTpebuTensT e BbpHan nunv na3npartun
MpopykTuTe obpaTtHo Ha NMpogaBaya Npeamn U3TMYaAHETO Ha 14-AHEBHUSA CPOK. Benykm pasxoau 3a BpbliaHe
Ha NpoaykTute, B T.4. eKcneanpaHe Ha CTOKUTe, ca 3a cmeTka Ha MpogaBava.

MNpoaaBaybT Bb3cTaHOBsABaA Ha [oTpebutens sannarteHara ueHa 3a [MpoaykTuTe crned TAXHOTO NonyvaBaHe
WnNuU Npu npeactaBsHe Ha Aokasatenctso oT [loTpebutens 3a TAXHOTO uanpauwaHe Ha [Mpoaasavya.
MpogaBaybT € ONbXKeH [a Bb3CTAHOBM MOMyYeHUTEe CyMU, KaTo M3MOM3Ba CbLUOTO NNaTeXHO CPEAcTBo,
usnonssaHo ot lNoTpebuTensa npu MbpBOHaYanHaTa TpaHCcakuus, ocBeH ako [oTpebutensaT e uapasvn
M3PMYHOTO CU CbINacue 3a WU3MNon3BaHe Ha APYro NnaTexHo CPeAcTBO WM MpW YCroBWe 4Ye ToBa He
€ CBbp3aHo C pasxoau 3a MoTtpebutens.

r|0Tpe6I/ITeJ'IFIT HAMa npaso Aa pa3Balii Aoroeopa, ako HeCbOTBETCTBUETO € HE3HAYUTESTHO.
PeknamauuuTe Ha OCHOBaHME Ha 3aKoHOBaTa rapaHuuaTa Mmorat Aa ce nogaBsat Ha agpec:

No Limit (SIZEER RETURN) c/o. E-SPED LTD
yn. Budpuuya 7; HI3 3anad - KasuyeHe

1532 Coopus; bvnzapus
C npenopbyumerHa 3abenexka: ,maza3uH SIZEER — epbwaHe unu 3amsiHa” (Cbc 3abenexka:
LLPEKITAMALINA").

B cnyuan, ye He ca Hanuue obcToaTencrTearta ot § 9, 1. 6, 6yksu “a” - ¢, ot NpaBunHuka, MNoTpeburensT
MOXe Aa u3npaTu 3a cmeTka Ha [MpogaBava MNpoaykTa, 3a KOWTO NOA4aBa peknaMaumns Ha agpeca, MOCOoYeH
B HacTosiaTa Toyka 9 oT [NpaBunHMKa KaTo MOCOYM MPEeAnoYMTaHus HauyvH 3a YOOBMETBOPsiBAHE Ha
peknamauusita - peMOHT unu 3amsiHa. Mons npunoxeTte kbM peknamupanusa NpoaykT gokasaTencTso 3a
nokynkaTa (Harnp. Konue Ha kacoBusi 6OH MK dakTyparta) 1 onucaHune Ha 3abensisaHusa gedexT.

MoTpebutenat Mmoxe ga nanonssa obpaseLa Ha hopmMyrnsp 3a pekramMmaums, KOTo MoXe aa 0bae nsTernex
oT yebcarita Ha MarasunHa, KaTo ro NoMbIIHW, pa3nevaTa Ha XxapTusi, NPUNOXN KbM peknamupanms MpoaykTt
M n3npaTtu Ha afgpeca, MOCOYEH B HAacTosiwarta Touka Ha lMpaBunHuka 3aegHo ¢ peknamupanms Mpoaykr.

B cnegHute cnyyam [NoTpebutensat moxe ga wmsnpatun o lpogaBava OUPEKTHO MbPBO MCKaHe 3a
NponopLUMOHarnHo HaMmarsiBaHe Ha LieHaTa v 3a passansHe Ha JOoroBopa:

- HEeCbOTBETCTBMETO Ha I'Ipop,yKTa € TOJIKOBa Cepuo3HOo, 4e onpaBaaBa He3abaBHO HamansiBaHe Ha
LeHaTa unu paspandaHe Ha gorosopa 3a npop,a>K6a,



10.

11.

- I'Ipop,aBaqu € 3asaBun unm oT obcToATencrearta e AcHo, Ye ﬂpop.aBat-le HAMa Oa npueene Cctokarta
B CbOTBETCTBME B pa3yMeH CPOK uUin 0e3 3HaunTenHo Heyﬂ,06CTBO 3a |_|0Tpe6I/ITeJ'IFI.

WckaHe 3a nponopuunoHanHo HamansaBaHe Ha LieHaTa unu 3a pasBansiHe Ha Joroeopa, [otpebutensT
MOXe [a Hanpasu 1 B criydyaute no § 9, T. 6, 6yksu ,a“ n 6 ot MNMpaBunHuka.

3a fa oTnpaBuM MCKaHe 3a HaMansiBaHe Ha LieHaTa Uiy 3a pasBarnsHe Ha gorosopa, [Notpebutendat moxe
Aa nonsea obpaseua Ha cdopMyndap 3a peknamauums, KOUTo Moxe aa 6bae materneH oT yebcawnta Ha
MarasnHa kaTto oTOenexun KakBo kenae — nponopunoHanHo HamMandBaHe Ha LueHaTta Uin pasBandHe Ha
AOroBopa v NnpeTeHaupaHaTa cyma v usnpaTy nonbiHeHMs opMynsp Ha agpeca, NoCoYeH B HacTosiwaTa
Touka 9 ot lNpaBunHuka.

Mons, nmante npeasua, Ye Mpu pasBansHe Ha AOroBOpa BaXaT Mpaswunarta, onucaHu B Toyka 8 ot
MpaBunHuka.

MpaBata Ha [MoTpebuTens, onucaHu B § 9 oT HacToAwwms [paBUMHUK He orpaHMyaBaT npaBaTa Ha
MoTpebuTtens, nponsTUyaLLmM oT 3akoHa 3a NpedocTaBsHe Ha LMPOBO CbAbpXaHMe U LMDPOBM YCIyru.

MpoaaBaybT LWe B3EME OTHOLUEHME MO peknamMauusl He No-KkbCHO OT eAuH MeceL, OT AaTaTa Ha HeMHOTOo
npegsesisaHe.

3a anTtepHaTMBHO peluaBaHe Ha crnopoBe mexay oTtpebuten n MNpogasauy, MNMoTpebutenaT moxe ga ce
obpbwa kbm o06wute T[MommputenHm komucum kbMm KomucuaTa 3a 3awmTta Ha notpebutenure,
https://www.kzp.bg/koi-sa-vidovete-pomiritelni-komisii

§ 10.
YcnoBusa 3a npegocraBsAHe Ha ycnyrum oT MarasunHa no €JIeKTPOHEeH NbT

WM3nonssaHeTo Ha Mara3nHa e Bb3MOXHO, NMpu ycnosue 4ye uHdopmaumnoHHaTa cmctema, u3nonssaHa ot
KnueHTa, oTroBaps Ha MMHMMaNHUTE TeXHUYECKN nsmcksaHus: a) Internet Explorer, Bepcusa 8.0 nnm no-
HoBa c ActiveX, JavaScript, 6bucksutkun unu 6) Mozilla Firefox, Bepcusa 3.0 unu no-HoBa ¢ akTMBupaHu Java
annetu, JavaScript n 6ucksuTtkn, nnu B) 6paysbvp Google Chrome Bepcus 21.0 nnm no-HoBa € akTMBUPAHM
Java annetu, JavaScript n 6GUCKBUTKW, ) MUHUManNHa pasgenutenHa cnocobHoOCT Ha ekpaHa 1280x720
nukcena.

3a oa ocurypu curypHocTTa Ha KIUMEeHTUTE U NMPEXBLPIAHETO Ha JaHHU BbB Bpb3ka C NPefoCTaBsHUTE OT
MarasuHa ycnyru, MNpogaBaybT npeanpremMa TEXHUYECKU U OpraHU3aLMOHHU MEpKM, CbOTBETCTBALLM Ha
CTeneHTa Ha 3annaxa 3a CWUIrypHOCTTa Ha npenocTaBsHWTE YCNyrv, Mo-creuuarnHo Mepku 3a
npefoTBpaTaBaHe NpuaobMBaHeTo 1 MOAMMULIMPAHETO Ha NIMYHU JaHHW OT HEYMbIIHOMOLLEHN NULia.

KnneHtbT, KONMTO M3non3sa MarasuHa, ce 3agbimkaBa no-cneymanHo:
a) [a He NpefocTaBs U a He npenpalla cbabpXaHue, 3abpaHeHo CbC 3aKOH;

0) pa usnonsesa MarasvHa no Ha4MH, KOWTO He HapyllaBa paboTaTa Ha NocneaHNst U No-cneunanHo ypes
N3Mon3BaHETO HAa CbOTBETHUTE NPOrpaMu 1 YCTPONCTBA;

B) [a He npepnpvemMa AeWCTBUSA KaTo: pasnpallaHe u noctaeBsHe B MarasuHa Ha HemnovckaHa TbproBcka
nHdopmaums (cnam);

r) pa v3nonsea MarasuHa no HayuH, KOWTO He MNpefu3BMKBa TpyaHOCTU 3a apyrute KnueHtn un 3a
MpopaBauva;

A4) n[a mnsnon3ea MarasuHa no HadvH, cbobpaseH ¢ pasnopenbute Ha gencTBawmsa B bbnrapus 3akoH
n pasnopenburte Ha lNpaBunHuKa.

lMpogaBaybT NpegnpuemMa CTbMKKU, 3a Aa rapaHtupa, Ye MarasuHbT yHKUMOHMPpa npaBunHo. KnveHTsbT
TpsiGBa aa nHgopmupa lNMpogasava 3a BCMYKM HEPEOHOCTU UMK MPEKbCBAHUSA BbB (PYHKLMOHMPAHETO Ha
MarasuHa.

Bcuukm peknamauum, cBbp3aHn ¢ PyHKUUMOHUPpaHeTo Ha MarasuHa, KnneHTbT Moxe Aa nofjasa NMCMeEHO
Ha agpec rp. Codus, n.k. 1407, 6yn. Hukona M. Banuapos Ne 53A, Wiict Mapk Tpeia LieHTbp, Bbnrapus
UIn Ypes enekTpoHHa nouwa: info@sizeer.bg. B peknamauusata KnveHTbT TpsibBa aa nocoum BMaa v gatarta,
KoraTto e HacTbnuna HepeaHOoCTTa, CBbp3aHa ¢ PYHKUMOHUpaHeTo Ha MarasuHa.

I'Ipop,aBaqu e pasrnega BCUYKM peknamMaunn B CpoK OT 14 gHun o1 nony4yaBaHeTo UM U LWWe I/IH(bOpMMpa
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KnneHTa 3a OTroeopa Ha agpeca Ha nmueTo, noaarno peknamMmauudaTa, NoCoYeH B nocsiegHara.

§ 1.

I'IpquBaHe Ha yaoBieTBOPEeHOCTTa Ha KIIMeHTuTte

3a ga cneav ygosneTBopeHocTTa Ha KnveHTute, aa nogobpsisa ka4ecTBOTO Ha ycrnyruTe n obcnyxBaHeTo,
KaKTo 1 3a Aa fage Bb3MOXHOCT Ha noTpebutenute Ha MarasnHa fa ce 3ano3HasT C MHEHMETO Ha ApyruTe
3a npoaykTute, npegnaraHn B MarasuHa, [NpogaBaybT upes Yebcanta AaBa Bb3MOXHOCT Ha KnuneHtuTe,
KOUTO Ca HanpaBuWmu NoKynka oT MaraavHa, Aa u3passaT MHeHue 3a MarasvHa 1 Ka4ecTBOTO Ha 3aKyrneHuTe
MpoaykTn.

MpogaBaybT Npenasa Ha YebGcainTta gaHHMTe, Heobxogumm 3a nybnvkyBaHe Ha OTanB oT KnveHTa (1 no
TOYHO MMENN agpec, UMe Ha KnueHTa, HOMep Ha nopbykaTa U MHopMaLMs 3a 3aKyneHuTe NPOAYKTK).
KnueHTbT nony4yasa MMenn ¢ nokaHa 3a ny6nukyBaHe Ha OT3uB 3a MarasuHa u 3akyneHute NpogykTu.
My6nukyBaHeTo Ha OT3nB € abContoTHO AOOPOBOIIHO.

MoapobHuTe npaBuna 3a nybnukyeaHe Ha OT3MBM ce HamupaTt Ha cTpaHuuaTta Ha YebcawnTa Ha agpec:
https://bg.trustmate.io/user-requlations.

BuHarn korato OT3nBbT Ha KnueHta npegcraensea obekT Ha aBTOPCKO NpaBO Mo cunarta Ha 3akoHa 3a
aBTOPCKOTO NpPaBO M CPOAHUTE My NpaBa B MOMeEHTa Ha nybnukysaHeTo Ha OT3uB, KnneHTbT npegoctass
Ha [NpopaBava 6e3Bb3ME3QHO, HEM3KMIYUTENHO MNpaBo 3a u3non3sBaHe Ha Otsuea (,[1paBo BbLPXY
OT3uBa“) 6e3 orpaHnyeHvie BbB BPEMETO UNK TepuTopuATa, KOeTo AaBa npaso Ha [Npogasava aa:

a) 3anuncea 1 Bb3npounsesexaa OT31Ba UNM 4acT OT Hero ¢ BCAKaKkBa TEXHMKA, BKITHOYNTEITHO Lll/l(*)pOBa,

b) kauBaHe Ha OTauBa WM Ha 4YacT OT Hero B KOMMNKTbPpHaA MaMeT, KOMMNKTbpHA MpeXa wnin
MyJ'ITI/IMe/J,VIIZHa Mpexa,

c) pasnpocTpaHaBa OT3uBa UM 4acT OT HEro, Kato ro nokassa nybrMyHO, KaTo ro NpaBu OOLLECTBEHO
OOCTbMEH, Taka Ye BCEKM Ja MOXe Aa uma JOCTbM A0 HEro oT MACTO M BbB BpeMe Mo cBOW nsbop, no-
crneymnanHo 4pes noctaBsHe Ha OT3vMBa WM YacT OT Hero B Mara3uHa Ha [pogaBada u B Apyru
MarasuHu Ha [pogaBada wnu Ha ApyxecTtBa OT rpynata Ha [lpogasadva, npegnarawy cbluute
MpoayKTh; B MapKeTUMHroBKM Kamnanuy Ha Npogaeava nnv Ha ApyXecTBa oT rpynaTa Ha lNMpogasauya,
BKITIOUYMTESIHO TakMBa, NPOBEXAaHW B COLMANHUTE Meu.

npaBOTO BbpPXy OT3nBa BKNto4Ba npaBoTO Ha nNpeBod Ha OT3uBa oT camus I'Ipop,aBaq nnn ¢ nomMoLllTta Ha
TPEeTn CTpaHu, KaTto I'Ipop,aBaqu ynpaxHaBa ToBa npaBo CaMO OO CTeneHTa, B KOATO He Ce HapyllaBa
CbAbpPXKaHNETO Ha OT3umBa, T.€. HE MOXeE Aa NpoOMeHA CMUCHNAa, 3HA4YEHNETO N TOHA Ha Ort3uBa.

B cobwoTto Bpeme, npenoctassiku [paBoto Bbpxy OT3mBa, KnueHTbT rapaHTupa, 4e mma npaeo Aa
u3non3ea WMyLIECTBEHWTE aBTOPCKM npaBa Bbpxy OT3MBa noHe QO CTeneH, Mo3BofsBawa
npepocTaBsHeTo Ha [1paBoToO BbPXY OT3MBa B CbOTBETCTBUE C HacToAWwMmMS [paBuITHUK.

MpepocTaBsnkn MNpasoTo Bbpxy OT3uBa KnueHTsbT geknapupa, 4e OT3MBBT He HapyllaBa aBTOPCKUTE
npaBa Ha TPeTU CTPaHW 1 NpaBOTO Ha M3MOM3BaHe Ha N30bpaxeHne Ha TPEeTU CTPaHWM U NIMYHM OaHHWU Ha
TPeTu CTpaHu.

KnuneHTbT HSMa NpaBo Ha Bb3HarpaxaeHue 3a npefgocTtaBsiHe Ha MNpaBoTo Bbpxy OT3uBa.

OT3nBbT Ha KnveHTa He MoOXe Oa cbObpXa CbAbpXKaHMe, KOEeTO € HEe3aKOHHO, MpOTMBOpEeYn Ha
NPUHLMNUTE HA COLMANHOTO CHXUTENCTBO, A06pUTE HpaBM 1 0bLLONPUeTUTE NpaBuna 3a nosegeHue, u no-
crneumanHo He 6MBa ga cbabpKa:

BYNrapHo, HEMPUMMYHO, MOPHOrPaMmCKO MMM 0BUAHO ChabpXKaHue,
PacMCTKO CbAbpXKaHUe, KCEHOMOBCKO ChabpXaHue,

» o w

PeKNnamMHO Unn npoMouUmoHarnmHo CbabpXKaHMe KaKTo OT KIMMEHTU, Taka U OT TPETU CTPaHMN,

a

NIMYHU JaHHU 1 U306paXkeHus Ha TpeTu nuua 6e3 HeobXOAMMOTO MO 3aKoH paspelleHne OT Teau nuua,
KaKTO U CbAbpXXaHWe, KOeTO HapyllaBa NIMYHMTe NpaBa Ha TPeTu nuua,
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10.

11.

12.

13.

14.

15.
16.

17.

4. VHdopMauus, NpeacTaBnsBalla TbproBcka TaiHa Unu Apyro CbabpkaHue ¢ NoBepUTENeH XapakTep,
koeTo KnMeHTBbT HAMa NpaBo Aa paskpuea,

€. CbAbp)KaHue, KOeTo HapyLLaBa aBTOPCKU U MOparnHu npasa Ha TpeTU CTpaHu, Npasa Ha nHaycTpuanHa
CcoOCTBEHOCT,

X. CbAbpXaHue, BbpPXy KOETO TPeTM Nuua nmar npasa, ako KnMeHTbT HAMa paspelleHne ga usnornssa
TOBa CbAbpXXaHWe MO TakbB HayvH, Ye Aa npegoctasu Ha [popaBava lMpasoTo Bbpxy OT3mBa Ao
cTeneHTa, NnpeasuaeHa B HactoAwms MNpaBunHuK.

3a6paHeHo € N3Nnon3BaHeTo Ha aBToMaTU3npaHn NHCTPYMEHTU 3a Fly6ﬂVIKyBaHe Ha OT3uBM, XaKkBAHETO Ha
KakBUTO M ga 6uno 3awntn Ha MarasnHa unu Bcsikakbe apyr sug nosegeHne, Koeto MoXe aa goeene oo
I'Iy6J'IVIKYBaHe Ha OT3nBM, KOUTO HE npoun3xoxaart oT KnneHra.

MpopaBaubT He e pgoctaBuMk Ha OT3MBWM, HUTO onepatop Ha YebGcanTta, AaBal, Bb3MOXHOCT 3a
ny6nukyeaHe Ha OT13meu. C nybnukyBaHeTo Ha OT3uB KnueHTbT AobpoBonHO pasnpocTtpaHsBa OT3umBa.
CnepoBatenHo, B cnyyar 4Ye OT3MBbT HapyllaBa npaBa Ha TpeTu cTpaHu, KnMeHTbT Hocu MbiHa
OTFrOBOPHOCT 3a HapyLLlaBaHETO Ha Te3n npaga.

Mpoueaypata 3a cvbupaHe Ha OT3uBKM 3a [MpoaykTn uenu ga ce rapaHTupa, 4Ye noTpebutenute Ha
MarasuHa nmat goctbn Ao OTavnBu Ha KrnneHTu, KoMTo AENCTBUTENHO ca 3akynunu BbNpocHUs MpoaykT.
MmennbT ¢ nokaHa 3a OT3MB ce u3npalia eguMHCTBEHO Ha KnneHTu, kouto ca nasapyeanv B OHNaiH
MarasuHa, Ha UMein agpec, MOCOYEH MNpu nopbykaTa.

CvobLieHuneTo ¢ nokaHa 3a nybnukysaHe Ha OT3uB 3a Nokynka B MarasvHa ce nsnpatia B Cpok, onpegeneH
OT yCpedHEHOTO Bpeme 3a AocCTaBka. 3a Ja ce rapaHTupa, ye KnuneHTUTe umaT BB3MOXHOCT Aa ce
3ano3HasT cbe 3akyneHuns MNpoaykT npeau nybnukysaHeTo Ha OT3MB, TO3U CPOK NOASIEXN HA NPOMSIHA.

MpogaBaybT NybnvkyeBa B MarasmHa Bcudku OT3mBKM, cbbpaHn OT KnmveHTu (KakTo MOMNoXWUTernHu, Taka
M oTpuuaTenHun), KaTto ¢y 3anassa NpPaBoToO Aa u3Tpue nsuano unm YactuyHo OT3MBK, KOUTO HapyliasaT
NPUMOXUMOTO 3aKOHOAATEeNCTBO, COUManHUTE WM MOPanHUTE HOPMU, KaKTO W pasnopeaburte Ha
HacToAWwmA MpaBuIHKUK.

OT3mBKTE He ca CNoHCcopupaHun nnun nNnoBiUAHU OT OOr0OBOPHO OTHOLWEHME C TbproBeu.

I'Ipop,aBaqu MOXe [a npeanoxm Ha KnuneHturte 6OHyC 3a I'Iy6J'IVIKyBaHe Ha OT3aus, HanpuMmep Koo 3a
OTCTbMNKa nNpun nocneasawo nasapyBaHe. YcnosusaTa 3a nony4yaBaHe Ha 60HyC MoraTt ga ce ypexaart
C OoTAENTHM npaBuUNHUUNM N Oa ca C OrpaHn4eH Cpok. EOHYC e 6bae NnpucbaeH 3a BCEKU OT3u1B, HE3ABNCUMMO
OT HEroBOTO CbAbpXKaHUe.

MpopaeaybT TpsibBa Aa nybnukysa B MarasmHa Bcuuky cbbpaHu OT3mBK, kato OT3nBUTE Ce NokassaT Ha
noTpebuTennTe B XpoHoNornyeH pes (kaTo ce 3anoyHe oT Hali-HoBuTe). OTanBuTe 3a MpoaykTu, nokassaHu
Ha noTpebuTenute, mMoraT Aa BKMOYBAT W MPEBOAN HA MHeHus, nybnukysaHu oT KnueHTu, kouTo ca
3aKynunu cblimsa MpoayKT B OHMalH MarasvHUTe UMW NpUIoxeHueTo Sizeer, ynpaensBaHu B AbpXKasu,
pa3nuuyHu oT Peny6nuka Bbnrapus, ot agpyxecTsa oT rpynaTa Ha MNpoaasaya.

§12.
CﬂeLIVIaJ'IHM pasnope,qﬁw OTHOCHO goroBopuTe, CKrn4YeHun € nuua, KOUTO He ca ﬂOTpesMTe.ﬂM

HacTtoawmsaT naparpad ot MNpaBunHuka cbabpka U3BbHPEeAHW pasnopeadu, KoUTo ce npunarat cnpsimo
[loroBopw 3a Nokynko-npogax6a, B KOMTO eHa oT cTpaHuTe e KnueHT, KoiTo He e MoTpebuten.

B cnyyauTe Ha [oroBop 3a nokynko-npogaxba, ckrtodeH ¢ KnveHT, koTo He e MoTtpebuten, MpogaBaybT
uma npaBo eHOCTPaHHO Aa ce oTkaxe OT To3u [loroBop 3a Nokynko-npoAaaxba ¢ He3abaBHO OeNCTBUE,
0e3 ga noco4Ba npuyvHa, B CpoK OT 14 OHWM OT cknovBaHeTo My. [lo cTeneHTa, pa3pelleHa OT 3aKoHa,
BCWYKM uckoBe Ha KnueHTa, konTo He e MoTtpebuten, cnpsimo MNpogaeada nopaan oTkasa oT [JoroBopa 3a
npogaxba ce nskno4Bar.

Cnpsimo [orosopute 3a nokynko-npoaaxba, nocoveHun B 1.1 He ce npunarat pasnopenduTte Ha 3akoHa 3a
3awuTa Ha noTpebutens, Ha 3akoHa 3a npefocTaBsHe Ha UUgpPOoBO ChabpXaHue 1 LdpoBu ycrnyrn n 3a
npogaxba Ha cToku, HUTO § 8 T. 10 Ha lNMpaBunHuka, KOMTO AaBa NpaBo Ha 0Tka3 oT [JoroBopa 3a NOKymnKo-
npogaxba B pamkute Ha 30 gHu., HUTO § 8 1. 11 Ha lNMpasunHuka. OTroBopHOCTTa Ha lNpogaBayva cnpamo
KnueHT, konTo He e MNoTpebuten, 3a rapaHuuata Ha [poaykra ce usknoysa.
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Pa3nope/:|,6MTe Ha rlpaBVIJ'IHVIKa OTHOCHO KrnuneHTUTE, KOUTO HE ca |_|0Tpe6VITeJ'Il/I, moraT ga 6baar
NPOMEHEHN BbB BCEKM MOMEHT, Bb3 OCHOBA Ha OGUJ,OI'IpVIJ'IO)KVIMVITe 3aKOHMN.

EBeHTyanHu cnopoBe, cBbp3aHu ¢ [JoroBopa 3a Nokynko-npogaxba v npoustnyaluTe OT HEro npaBHU
B3aMMoOOTHOLeHNss mexay [poaaBaya n KnueHta, konto He e NoTpebuten, we 6vaat pasrnegaHu ot
cbAa, KOMNETEHTEH N0 CeaanuLeTo Ha OTBETHMKA.

§13.
3aknrounTenHu pasnopenom

lMpogaBaybT cu 3anasBa NpaBoOTO Aa BbBeXaa M OTMeHs1 oepTn, NpoMoLUMN U Aa NPOMEHS LLeHUTe Ha
Mpoayktute B MarasuHa 6e3 ga ce 3acdarat npaeaTta, npuaoduTtu ot KnmeHTa, BKNIOYUTENHO NO-CheumanHo
ycnoBusiTa Ha [JoroBopuTe 3a NOKynKo-npoaaxoa, CKIYeHn npeam npomMsiHaTta.

Mo Bbnpocute, HepernameHTupaHm B HacToawwms [lpaBunHUK, ce npunaraT pasnopenbute Ha
obuwonpunoxmmoto npaeso Ha Penybnuka Bwnrapus, n no-cneumanHo pasnopepbute Ha 3akoHa 3a
npegocTaBsiHe Ha UM@POBO CbAbpKaHe U uMdpoBu ycnyrm 1 3a npogaxba Ha cTokm 3akoHa 3a 3awmTta
Ha noTpebutenuTe n 3akoHa 3a eneKkTpoHHaTa TbpProsus.

Hactoawuat MNpaBunHMK He M3KMYBa M He orpaHuMyaBa KakBuTo M Aa 6uno npasa Ha KnueHTa, KOWTO
e notpebuTen, Ha KOUTO TOM UMa NPaBO CbIMACHO 3a4bIMKUTENHUTE 3aKOHOBW pasnopeabu. B cnyyan Ha
npoTuBOpeuns Mexay pasnopeabute Ha Hactodwmsa [IpaBUMHUMK M 3a4bIDKUTENHUTE  3aKOHOBM
pasnopeabu, npegoctaBsawM npaBa Ha notpebutenuTe, 3akoHOBUTE pasnopeabw umat npegumcTso.
YactuyHata HeOenCTBUTENHOCT He 3acdra BanugHOCTTa Ha ocTaHanute pasnopedbu B HacToALUS
MpaBunHKK.

MpogaBaybT cu 3anas3Ba NpaBOTO MO BaXHM MPUYUHW Aa U3MEHA HacToswms [MpaBunHuk. 3a BaXKHU
NpuyYnHK, OOOCHOBaBalLLUM WU3MEHEHWeTO Ha [lpaBunHuka, ce cuuTatT no-cneumanHo npomsiHata Ha
00LLONPUNOXKUMOTO 3aKOHOAATENCTBO, OpraHn3aunoHH MPOMEHU OT CTpaHa Ha [pogasaya, paswmpsiBaHe
Ha ycnyrute, npegoctaBsaHu oT lNpogasaya, 6e3 gonbnHUTENHa Bb3MOXHOCT 3a [pogaBaya fa npegocraes
yCrnyru cbrnacHo HactoswmTe ycnosus. NpogaBaybT wWwe nHpopmmpa KnnueHTute 3a HOBOTO CbAbpXaHune
Ha lNpaBunHWKa No enekTpoHeH NbT (Ha agpecuTe Ha enekTpoHHa nowa, npegoctaseHu B lNMpoduna Ha
KnveHTa unu npyn nogasaHeTo Ha [Nopbukn), NnoHe 14 oHKW Npean BNM3aHeTo B cuna Ha HoBus MpaBurHuk.
B cniyyan ye He npuema cbabpXaHUETOo Ha HoBUSA paBunHKK, KNMEHTLT umMa NpaBo BbB BCEKUM MOMEHT Aa
npekpaTn goroesopa, ckniodeH c MNpogasava oTHocHo MNMpodumna Ha KnueHTa, kato 3aaBu npeg Npoaasavya
BonsATa cu 3a nstpmeaHe Ha [Npoduna Ha KnneHTa.

MopbyknTe, HanpaBeHn OT KnveHTa nNpeau OeHs Ha BnusaHe B cuna Ha HoBus lMpaBunHuk, we 6vaar
M3NbIHABaHM Bb3 OCHOBa Ha focerawHus lNpaBunuHuk, npuwet oT KnueHTa B OeHs Ha nopaBaHe Ha
MopbukaTa.

HacTtoawuaTt MNMpaBunHuk Bnu3a B cuna ot 15.02.2023 r.
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