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NPABUNHUK HA UHTEPHET MATA3UHA SIZEER

8§ 1.
BbtBepeHue

WHTepHeT wmarasmHbT SIZEER, poctbneH Ha apgpec: http://sizeer.bg, ce ynpaBnssa oT ,MapkeTuHr
MHuBecTMbHT Mpyn Bwnrapus® EOOL, cbe ceganuule n agpec Ha ynpasneHue: rp. Codms, n.k. 1407, 6yn.
Hukona M. Banuapos Ne 53A, Wiict Mapk Tpena Lientsp, Bunrapusa, MH no OAC: BG205949636, EVK:
205949636, pernctpupaH B TbproBCKMUst PEMMCTBLP N PErMCTbpa Ha PUANYECKATE NMLA C HECTOMAaHCKa Len
npu AreHums no BnucBaHusATa Ha Penybnivka bbnrapus.

2. KnneHTsbT MOXe Aa ce cBbpxke ¢ [NMpogasayva no TenedoH Ha nHdonuHua +359 24 929 281 (Takca 3a

penoBHO TenedgoHHO obaxaaHe, B CbOTBETCTBME C TapU(HMS NnaH Ha AOCTaB4YMKa Ha yCryru, 3nons3BaH oT
KnueHTa), unu no enekTpoHHa nowia Ha agpec: info@sizeer.bg.

§2.
OecdvHnumn

M3nonssaHuTe B npaBl/IJ'IHI/IKa NOHATUA O3Ha4YaBarT:

1.

KnueHT — dumsunyecko nwvue, OPUMAOMYECKO §WLE WNW OpraHM3auMoHHa eguHuua 6e3  topuanyecka
npaBocybEKTHOCT, NpUTEXaBallla NbJfiHa NPaBOCNOCOBHOCT 3a NpaBHU AENCTBMUS, KOETO/KOSATO NasapyBa B
MarasuHa;

OT3uB — cybeKTUBHO, MHAMBMAOYANHO MHeHMe Ha KnueHTa 3a mMarasuHa, B KOWTO e nasapysan u/wnu 3a
3aKyneHuTe NpoayKTu;

Yeb6canT — yebcant, agMmnHuctpupaH ot , TrustMate® S.A. cbc ceganuue BbB Bpounas, ul. Bartoszowicka
(yn. Baptowosuyka) 3, 51-641 Wroctaw (Bpounas), KRS: 0000737597, NIP: 897-18-54-393, REGON:
3699807510, peructpmpaHo B TbpProBCkusi pernctbp, BogeH oT OKpbxHUA cba 3a Bpounas ([Nonwa), VI
Tbproecko otaeneHne Ha HaumoHanHusa cbaebeH pervctbp nog Homep. 0000521685, konTo AaBa
Bb3MOXHOCT 3a nybnvkyBaHe Ha OT3u1BY;

MNoTpebuten — e chusmyecko nuue, KOETo Kyrnysa CTOkM OoT MarasuHa, KOMTO He ca npefHasHayeHu 3a
M3BbpLUBaHE Ha TbProBcka MMM npodecuoHanHa AeVHOCT U KOeTO AelcTBa U3BbH paMKuTe Ha cBoATa
Tbproecka unu npodgecrMoHanHa AenHOCT cbrnacHo § 13, 7. 1 oT gonbnHUTENHWUTE pasnopeadu Ha 3akoHa
3a 3awmTa Ha no lMrpebutenure;

Mpodwmn Ha KnueHTa — npodun Ha KnneHTta, KonTo e pernctpupad B MarasmHa. KnneHTbT BNnsa B CBOSI
npodomn 4pes nocodeHo notTpebutencko ume (nopeauua oT cumBonw, naeHTuduunpawm KnueHrta cpeg
OpyruTe KNMeHTu) 1 napona (nopegvua ot CUMBONW, HEOOX0OUMU 33 YAOCTOBEPSIBAHE, T.€.
HedByCMUCNEHa naeHTndmnKaums 1 npoBepka Ha camonmMyHocTTa Ha KnveHta B MarasuHa);

MpoayKT — NpoAayKT nnv NpoaykTu, npeanaradm 3a npogaxba B MarasuHa;
MpaBunHUK — HacToAWmAT [NpaBunHUK Ha MHTepHeT MarasunHa SIZEER;

Mara3uH — nnatdopma 3a nHTepHeT Tbproeusa SIZEER, goctbneH Ha agpec: http://sizeer.bg 4pes kosTo
lMpopaBaybT, Bb3 OCHOBa Ha YycroBusiTa, nocouveHu B [paBunHuka, npegnara csoute [lpoaykTtu 3a
npogaxba Nno eneKkTpPoHeH MbT;

MpoaaBa4 — PUONYECKOTO NMLE, NOCOYEHO B 8 1 T. 1 HA HACTOALLMSA NPABUITHUK, @ UMEHHO - ,MapKeTuHr
MuBecTMbHT pyn Bwnrapua® EOOM, EUK: 205949636, koeto e cTpaHa no [oroBopa 3a MOKYMNKO-
npogaxba, 1 KOeTo e CbLeBPEMEHHO aAMUHUCTPATOP Ha MHTEPHET CTpaHuuaTa Ha MarasuHa;

10. JoroBop 3a NOKynKo-npogaxb6a — Aoroeop, ckrnoveH mexay lNpogasava u KnueHta B MarasuHa, ypes

KOWTO Ce M3BbpLUBA Npoaaxta Ha CTOKM KaTo YacT OT opraHu3MpaHa cucteMa 3a npoaaxom oT pa3cTosiHue
6e3 eqHOBPEMEHHOTO (hU3MYecko NMpucbcTBre Ha Mpogaeada U Ha KnuneHTa ypes M3KIYMTENHOTO
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11.

12.

13.

14.

n3non3BaHe Ha eaHO Uik noBeYe cpeactBa 3a KOMyHUKaUna OT pa3CTodHMEe 0 CKIMioYBaHETO Ha A0roBsopa,
BKITHOYUTEJSTHO B MOMEHTAa Ha CKIT1io4BaHe Ha goroesopa.

3akoH 3a 3awuTa Ha noTpebutenurte — obHapoaBaH, [IbpxaBeH BeCTHUK, 6p. 99 o1 9.12.2005 r., B cuna
ot 10.06.2006 r.;

3aKoH 3a eneKTpoHHaTa TbproBusi — obHapoBaH, [bpkaBeH BeCTHUK, 6p. 51 o1 23.06.2006 r., B cuna ot
24.12.2006 r;

3akoH 3a npefocTaBsAHe Ha UM(poBO cbabpXaHMe U LMPPOBK YyCryru 1 3a npoaaxo6a Ha CTOKM -
obHapopBaH, [bpxaBeH BECTHUK, Op. 23 oT 19.03.2021 r., B cuna ot 1.01.2022 .

Mopbuka — 3asBneHne Ha BonsTa Ha KnuneHTa, KOWTO 3asBsiBa NPSKOTO CU JKENaHWe 3a CKIloYBaHe Ha
[loroBop 3a nokynko-npofaxoa, onpeaensio no-crneunanHo Buaa u 6pos Ha MpoayktuTe.

§3.
O6wu pasnopenom
HacTtoswuar MNMpaBunHuk onpeaenst ycnoesusaTa 3a usnonssaHe Ha MarasuHa.

KnveHTute moraT ga nonyyat OOCTbN A0 HacTosAwmst [MpaBUNHUK BbB BCEKUM MOMEHT 4pe3 UHTEpPHET
CTpaHuuaTa Ha MarasnHa, Ha agpec: http://sizeer.bg/pravilnik-na-magazina n morat ga WaTernar
MpaBunHuka BbB popmata Ha .PDF cainn n ga ro npuHtmpar.

HacTosawmaT MNpaBunHuk onpegenst no-cneunanHo:
a) npaswunaTta 3a peructpauus Ha [Npodun Ha KnneHTa B MarasuHa;
b) npaewnata n ycnoeusita 3a nogaeaHe Ha [Nopbyku B Mara3uHa no enekTpoHeH NbT;

C) npaBwnarta 3a cknovBaHe Ha [JoroBopu 3a nokynko-npogaxba Ha MpoaykTn npu M3nonssaHe Ha
ycnyrute, npegnaradn B Marasuna. 4. lNpruemaHeTo Ha HacTosAwms [NpaBuiHKK € 3a0bIDKUTENHO YCNoBme
3a usnonseaHe Ha MarasuHa. Pernctpaumsita Ha lNMpodun Ha KnveHTa n nogaBaHeTo Ha [lopbuyka OT
KnueHTa usuckeBat npuemaHeTo Ha Hactoawwus [lpaBunHuK. Ako KnMeHTBbT He npueme HacToswus
MpaBunHUK, Ton HAMa Aa moxe Aa nogage Nopbyka.

Bcuuku Mpoayktn, npegnaradn B MarasuHa, ca pabpunyHo HoBK, 6e3 umanyeckn n npasHu gedektn n ca
3aKOHHO BHeCceHU Ha Bbnrapckus nasap.

MpopasaybT Nnpopasa MNpoaykTn nocpeacTsom MarasuHa ¢ goctaBka Ha TeputopusaTa Ha Bberirapus. Beuvkn
[oroBopwu 3a nokynko-npoaaxba ce ckrnoyBaTt Ha 6bArapcku esuk.

MpepocTaBsHeTo Ha KnueHTa Ha cbluecTBeHUTe pasnopenbu Ha [oroBopa 3a Mokynko-npodaxta Ha
MpooykT ce M3BbpLUBA 4Ype3 M3npallaHe Ha crneundurkauua Ha Mopbykata U AaHbyYHa dhakTypa Ha
KnveHTa Ha nocodeHust agpec Ha eNekTpoHHa noLa Unu Ypes NpegoCcTaBsAHETO UM Ha TpaeH HoCUTe.

§4.

I'IpaBMna 3a nanonsBaHe Ha MarasuHa

KnueHTnTe MoraT fa n3nonaeat ycnyrute Ha MarasvHa, ga npaBsT nopbyky 1 aa kynyeart MNpoayktu 6e3 aa
ce perucTpupat B MarasuHa unu kato ce peructpupaT B MarasuHa. Ako npaBsAT nopbyku 6e3 ga ce
peructpupaT B MarasuHa, LWe uMm 6bae nouckaHa MHOpMauusi, KOSTO € OT CbLLEeCTBEHO 3Ha4YeHue 3a
obpaboTkaTta Ha lNopbykaTa.

KnneHTtbT MOXe ga ce peructpupa B MarasmHa ypes pasgena ,Moat npodun“ rope BasscHo Ha MarasuHa
Ype3 NoMnbriBaHe Ha JaHHWUTE, MOCOYEHN B perncTpalmoHHaTa dopma. B MNMpodmna Ha KnneHTta ce cvbupar
NNYHU OaHHU U nHpopMaLms 3a KnneHta oTHOCHO HeroBuTte Nopbyku, HanpaseHu B MarasuHa. KnneHtsT
uMa npaBo BbB BCEKM MOMEHT Aa uatpue lNpoduna Ha KnueHTta, kato usnpatu Ha lNpogasaya nvenn Ha
agpec: info@sizeer.bg ¢ n3sBneHune, Ye xenae MNpodunbT My aa 6bae N3TpuUT.
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KnueHTBbT HOCK OTrOBOPHOCT 3a NpeAoCcTaBsHE Ha HEBEPHU NUYHM AaHHW. [TpogaBaybT cv 3ana3sa NpaBoTo
Aa oTkaxe oa o6paboTu 1 aa aHynupa Nopbyka Ha MpoaykT B cnyyvar Ye KNMeHTbT e nogan HeBEpHU AaHHU
Unun KoraTo gaHHuTe nopaxaat y [poaaBaya onpaBgaHn CbMHEHWSI OTHOCHO TsIXHaTa KOPEKTHOCT. B Takbs
cnydyan KnveHTbT we 6bae vHdpopmypaH no TenedoHa unm no enekTpoHHa nowa 3a NpUYuHUTE 3a
aHynupaHe Ha [lopwbukata. B nocodeHata cutyaums KnmeHTbT uma npaBO [da W3SICHU BCUYKU
obcTosATENCTBa, CBbP3aHU C NpoBepkaTa Ha BEepHOCTTa Ha NpefoCTaBeHWTE AaHHM M aHynMpaHeTo Ha
MopwbukaTa. Mpu nunca Ha gaHHK, KOMTO Aa No3BonAT Ha [pogaBaya aoa ce cebpxe ¢ KnueHta, MNMpogaBayubT
e npegoctaBun 06AcHeHNs cneq Kato KNMeHTbT OCbLLEeCTBU KOHTAKT C Hero.

KnMeHTbT HOCU OTrOBOPHOCT 3@ BCWMYKM TpaH3aKUUWM, KOMTO Ca OCBLLUECTBEHM C MU3MNOM3BAHETO Ha
noTpebuTenckoTo NMe M Naponarta, OCBEH ako AaHHWUTE 3a NOTPebUTENCKOTO MMe M naponarta ca oGunwm
pasKpuTK Ha TPETM Nnunua He No BMHA Ha KnneHTa. MpogaBayubT ce 3agbmkaBa Aa NOMIOKN BCUYKU YCUIKS,
3a Aa 3awmMTy NnoTpedbuTenckoTo MMe u naponaTta oT paskpuBaHe. KNMMeHTHT ce 3aabihkaBa Aa Nosioxu
BCUYKM yCUNUsi Aa 3alimMTh NoTPeOUTENCKOTO MMe U naporiaTta OT pasKkpuBaHE Ha TPETU HEOTOPU3NPAaHU
nvua.

lMpogaBaybT He HOCKM OTFOBOPHOCT 3a npefocTaBsHETO OT KnveHTa Ha TpeTu nuua Ha HEeroBoTo
notpebutencko nme n napona. B cnyyan Ha n3tnyaHe, NpoMsiHa UM N3TPMBAHE HA akayHTa Ha eNEeKTPOHHa
nowa, npegoctaBeH oT KnueHTa npu pervctpaumsita Ha lNpoduna Ha KnuenTa, KnneHtsT Tpsbea ga
nHdopmMupa lNpogasava 3a 1031 hakT.

KnueHTbT geknapupa, Ye BCUYKN JaHHW, MPeoCTaBeHn OT HEro C Lien u3nbiiHeHne Ha Nopbykara, ca
BepHU, a [poaaBaybT He e 3aabiKeH Aa NpoBepsiBa TAXHATa AOCTOBEPHOCT U NPaBUITHOCT.

§ 5.

MogaBaHe U u3anbiiHeHMe Ha Mopbukn

MpogaBaybT gaBa BbL3MOXHOCT 3a CknouBaHe Ha [loroBop 3a nokynko-npogaxba uype3 nogaBaHe Ha

Mopbyka oT KnneHTa:

a) oHNawnH, Yypes nnatcopmarta Ha MarasuHa;

0) no TenedoHa, nocpeactsoM MHdonuHnsTa Ha MarasuHa, nocoyeHa B § 1 T. 2 Ha HacTosAwmA [NpaBUIHKK,
B HEMHOTO paboTHO Bpeme, C U3KMYeHne Ha ourLmanHuTe NpasHuLm.

3a ga ce cknioum [JoroBop 3a nokynko-npogax6ba 4ypesd MarasuHa, MNMpoayktnte TpsidBa ga 6bvaaT nsbpanu,

KaTo ce npegnpuemaTt OOMbIIHUTENHN TEXHUYECKM CTBIKM Bb3 OCHOBA Ha CbOOLUEHMATa, NOKa3BaHU Ha

KnueHTa, HanuuHm Ha yebcainita Ha MarasmHa. M36opbT Ha nopbyaHuTe [podyKkTu ce u3BbpluBa OT

KnueHTa, ype3 gobaBsaHETO UM B KoLHMLATa Ha MarasuHa.

Hokato He HaTucHe ByToHa ,,KynyBam mn nnawam”, KnmeHTbT MOXe Aa NpoMeHsl BbBeeHUTe AaHHW, Aa

Kopurupa rpeLukm un nsdpanute MpogykTw.

Cnep kaTto KnueHTLT nNpenocTaBy BCUMYKU HEOBXOOMMM AaHHW, e ce nosiBu 06o6bLlieHne Ha Mopbukarta,
KOETO Llie CbabpXa UHopmaLmsa no-cneLmanHo OTHOCHO:

a) npegmeT Ha MNMopbykaTa (Mme Ha MpoaykTa, Mapka, paaMmep, UBsST, 6poi);

0) eanHnMyHa 1 obwa ueHa Ha nopbuyBaHuTe [poayKTU, BKIHOYUTENHO LeHaTa Ha JocCTaBkaTa M apyru
pas3xoau (ako nma Takvsa);

B) M30paH Ha4YUH Ha NnaliaHe;

r) HAYMH 1 agpec 3a JocTaBka Ha [NpoaykTuTe.

3a ga 6bae n3nparteHa MNopbykaTa, € Heobxoanmo KnneHTbT Aa npueme u ga noTBbpaU, Ye ce e 3anosHan
c MpaBunHuka Ha MarasuHa 1 ga HaTucHe byToHa ,KynyBam n nnawam”. ManpaiwiaHeto Ha MNopbykata oT
KnueHTa npenctaBnsiBa 3asiBiBaHe Ha BONS 3a CKMAlYBaHe Ha [loroBop 3a nokynko-npogaxba c
MpopaBaya, cbrracHo pasnopenbute Ha MNpaBunHuka.



10.

11.

12.

Cnep nogaBaHeTo Ha lMopbykaTa, KnueHTsT nonyyaBa mmenn cboblieHne ¢ NOTBbPKAEHUE Ha BCUYKM
BaXkHW enemeHTun Ha [lopbykata. B cny4vai ye yact ot [Npogyktute, kouto ca yact oT [lopbukarta, He ca
HanuyHu, KnneHTsT BMBa MHPOpPMUpPaH 3a CbCTOsIHMETO Ha opbykaTa U B3eMa pelleHve 3a HayuHa Ha
HEMHOTO M3MbJIHEHME (YACTUYHO M3MbITHEHME UMW aHynMpaHe Ha usnaTa [Nopbuka).

[loroBopbT 3a nokynko-npodakba ce cMsATa 3a CKMOYEeH B MOMEHTA, B KOMTO KNMEHTBLT nomyvn umenn
cbobuenne: ,,TBOATA NMOPBYKA MbTYBA KbM TEB”.

B cnyyaute korato KnueHTbT € m3bpan Bb3MOXHOCTTA 3a NpegnnaliaHe Ha LieHaTa Ha nopbYaHuTe
MpoaykTtu, a He e nnatun NopbykaTta, [loroBopbT 3a NOKynKko-npogaxba ce cMATa 3a CKMYeH B MOMEHTA,
B KOMTO KnneHTbT nonyuun umenn covobuieHne ,,OMA! TBOATA NMOPBYKA OLLE HE E NNATEHA”.

Ako [JoroBopbT 3a MOKYMKo-NpoAaxba e cknioveH no TenedoHa, NOTBbPXAEHMETO 3a CKIHOYBaAHETO Ha
[oroeopa 3a nokynko-npogaxba e 6bae npegocraBeHo Ha KnmeHTa Ha TpaeH HOocUTeNn Han-KkbCHO B
MOMEHTa Ha goctaBkaTa Ha [lopbukata. [NMpogaBavybT MHGOpMUpa, Ye C uen Aa nogabpXa BUCOKUTE
CTaHOapTX Ha KMMEeHTCKO oOcnyXBaHe M C orneg Ha 6e3onacHocTTa BCUMYKM TenedOHHW pasroBOpu C
WudonuHuaTta ce 3anucear.

e 6bagaT M3anbnHaBaHM camo npaBwunHO nogagexute [Nopbukn. NMog npasunHo nogageHa lMopbyka ce

pa3bupa BbBexaaHe oT KnmeHTa Ha BCUYKM JaHHW, HEOOX0AuMKM 3a CKMoyBaHe Ha [loroBopa 3a MOKymnKo-

npopaxba 1 HerosoTo nM3nbriHeHWe. NopbykaTa HAMa ga 6bae n3nbrHeHa, B criyyan ye:

a) KnneHTbT e nocouunn rpewHn unmM HeBepHW AaHHW 3a KOHTAaKT, 3apajun KOeTo MopbykaTa He Moxe aa
6bae nsnbrHeHa;

0) rpewHo nogaBaHe Ha NopbykaTa oT KnneHTa, KOETo He JaBa Bb3MOXHOCT TS Aa Obae peanusnpaHa;

B) 06EKTMBHO OCHOBAHO [oMycKaHe OT cTpaHa Ha lNpoaasavya, Ye npu MopbukaTta, nogageHa ot Knuewta,
€ HacTLNWM ONUT 3a U3MamMa, KosITO criefiBa fa ce pas3bupa KaTo BCAKO AeicTBue Ha KnueHTa, cBbp3aHo
C NnogaBaHETO N U3NbJIHEHNETO Ha nOp'b‘-IKaTa, KOeTo € He3aKOHHO U no-cneunanHo ,D,eVIHOCTVI KaTo:
HapyluaBaHe Ha 3awmrarta Ha MarasvHa, nsnonssaHe Ha nnatdopmarta Ha MarasuHa B npoTMBopeyne
C HEMHOTO NpefHa3HayYeHne, N3non3saHe Ha YyXao NoTPEBUTENCKO UME U Naposa Unu nNpeacTassiHe
3a Opyro nuue.

lMpogaBaybT cu 3anassa NpaBoOToO Aa He n3nbiHu Mopbyky, nogageHn ot KnveHTn B npoTtMeBopeymre Ha § 5
7. 10 ot MNMpaBunHuka.

B cnyyawn Ha kynyBaHe Ha Hakonko [poaykta npu egHa lNopbyka, nopbyaHuTe MpoaykTn morat ga 6baar
usnpateHn Ha KnveHTa B noseye OT efHa npatkn. B To3n criyya KnueHTbT He noema AOMbrHUTENHM
pasxoau 3a JocTaBka.

§ 6. LleHn

Bcnukn ueHn Ha npogyktute cbabpxaT OOC no npunoxuMmara cTaBka M ca B Obnrapcku nesa.
My6nvKyBaHUTE LEHN Ha MPOAYKTUTE ca KPalHW U BKMOYBAT BCUYKU AaHbUM U Takcu. KpaliHaTa ueHa e
LeHaTa, KosiTo € Buauma 3a KnveHta B MOMeHTa Ha nofaBaHe Ha Mopbukara.

LlenaTa Ha gocTaBkaTa Ha [NpoaykTv € nocoyeHa B 8 7 oT HacToAwwms NpasunHuk. OcBeH TOBa, LeHaTa Ha
JocTaBkaTa ce noco4sa No Bpeme Ha nogasaHe Ha [Nopbykarta. MNpu nogaBaHe Ha nopbukaTa, LeHaTa Ha
JocTaBkaTa ce mM3nucea B pasgena ,HauuH Ha goctaBka“. B pasgena ,HauvH Ha nnawaHe® ce m3nucea
LeHaTa Ha TakCu, CBbp3aHu C KOHKPETHN HAYMHU Ha NnallaHe B CbOTBETCTBME C NpaBunaTta Ha § 7, Touka
2 ot [NpaBunHuka.

MpomouunTe, opraHuanpaHu ot MarasuHa, He MoraT fia ce KoMBUHMpAT, OCBEH ako NpaBuIHMKa Ha AafeHa
npomoLmsl He NpeaBWXaa ApYro.



§7.

JocTaBKa n Ha4YMHU Ha nnawaHe

1. JocTaBkaTta Ha [NpoayKTu e orpaHnyeHa oo TeputopusTa Ha bbnrapus.

a) NMpogaBaybT M3NbIHABA AOCTaBKM HA NopbYaHuTe MNMpoayKT No HaYMHUTE, MOCOYEHM Ha CTpaHuuarta Ha
MarasuHa u B npoueca Ha nokynkaTa. [loctaBkaTa ce u3BbpLUBa Ype3 Kypuepa EkoHT Exkcnpec.
[ocTaBkaTa ce n3BbpLUBA 00 agpec, NnocoyeH oT KnueHTta, 4o Hall hmM3ndeckn MarasuH Ha TeptopusaTa
Ha cTpaHaTa, 4o oduc Ha EKoHT nnu EkoHTomar.

6) CtaHgapTHOTO Bpeme 3a AocTaBka € A0 5 paboTHWM OHU OT AEHsI, B KOUTO € U3npaTeHo NOTBbpXAeHNE
Ha nopbykaTa. MakcumanHuaT Cpok 3a JocTaBka € 14 gHw, ako e Hamuvue 3abaBa OT cTpaHa Ha
Kypuepa. He ce u3BbpLuBa JocTaBka npe3 cbboTa M Hedens, Kakto U no BpeMe Ha oduumanHuTe
npasHULW.

B) AKO nopbyKkaTa e Ha CTOMHOCT Mo — Marnka oT 100 neBa, LeHaTa Ha gocTaBkaTa e 9 nesa. AKo nopbykaTa
e Ha ctonHocTt 100 nesa unu no — ronsima ot 100 neea, gocTtaBkaTa € 6e3nnaTtHa. LleHaTta

Ha OOCTaBKa € Kpa|7|Ha, KaTo B HEA Ca BKJMHOYEHU BCUYKN AaHBLUM U TaKCU.

2. WN3bopbT Ha HAKOM BUAOBE OOCTaBka Moxe Aa 6bAe CBbp3aH C OrpaHNyYeHne Ha Bb3MOXHUTE HauMHW Ha
nnawaHe. Bb3MOXHWTE HauvMHW 3a nnawadHe we ce nokassaT Ha KnveHTa BCeku MbT B npoueca Ha
nokynkaTa, crnep nsbvpaHe Ha HauMHa Ha gocTtaska. [1o npyHUMN NpeanaraHnTe METOAM 3a NnawaHe Ha
ueHata Ha lNpoaykTuTe ca:

a) npeannawiaHe npean npegasaHeTo Ha [pogyktute Ha KnmeHTa — nnawaHeTo ce M3BbpLUBaA
nocpeacTBOM CUCTEMM 3a €NEKTPOHHM NnaLlaHus. KnmeHTbT MoXe Aa nnaTu nopbykata Ypes KapTu 3a
nnawaHe Visa / Visa Electron, Mastercard and Maestro. lNpogaBaybT He HauMcnsiBa OOMbIHUTENHU
Takcu Npw nnawaHe No To3n Ha4YMH, HO € Bb3MOXHO BaHkaTa — usgaTten Ha nsnonaeaHarta oT KnveHTa
KapTa fa HavmcnsBa AONbIIHUTENHA Takca. ToBa e uHauBMAayaneH Bbnpoc 3a BCekn eamH KnvexT.

6) nnawaHe Ha ueHaTa npu nonyyaBaHeTo Ha [NpoaykTuTe oT KnveHTa (MnawaHe npy nonyvasaHe) — Npu
TO3M HauMH Ha NnawaHe ce HaducnsBa AOMbIHMTENHa Takca OT 2 fieBa npu nofyyaBaHeTO Ha
MpoaykTuTe.

3. [Mpw npegnnawiaHe ueHaTta 3a nopbyaHuTe MpoaykTn Tpsbea Aa 6bae NnaTeHa BegHara cnej nogaBaHeTo
Ha lNopbukaTa.

4. Axko KnueHTbT usbepe ga nnatu C kapta 3a nnawiaHe, HO He nraTu BegHara, KnMeHT®T we nonyuu
HanomMHsiHe (¢ JIMHK) cnep Tpu aHW, Ye nopbykaTa He e nnateHa. KnMeHTbT LWe nonyyn Apyro HanoMHsiHe
cnen 4 oHW OT M3BbpPLUBAHETO Ha nopbykata. Cred M3TuvaHeTo Ha 7 AHM OT U3BBLPLUBAHETO Ha NopbykaTa
W Npu nivnca Ha nnawaxe, NpogasaysT Le n3npaTtn MHopmauus 3a aHynmMpaHe Ha nopbyka nopaam nunca
Ha nnawaHe.

5. B cnyqaﬁ ye KnueHTsbT € M36pan 3a Ha4nH Ha nnawaHe npegnnawaHe 4pe3 eaHa OT EeJIEKTPOHHUTe
CUCTEMU, N3NBITHEHNETO HA I'IopquaTa e HacTbenu cnea nonyyYyaBaHeTo OT I'IponaBaqa Ha NoTBbpXAeHune
3a nosniy4vyaBsaHe Ha nriawaHeTo OT onepartopa Ha cuctemMmarta 3a eJIeKTPOHHU nnallaHuA.

6. [puemankn [lMpaBunHuka, KnneHTbT ce cbrnacssa [lpogaBaybT Aa u3gaBa v manpawa daktypu u
Kopurmpawm aktypu B enekTpoHHa ¢opma Ha wumenn apgpeca, npegoctaBeH ot KrnveHTta npum
pernctpaumaTa unu npu nogasaHeTo Ha [lopbykaTa. CobleBpemMeHHO KnueHTbT Aeknapupa, 4e Lwe
norny4yasa ropenocoyeHuTe akTtypu Ha npeJocTaBeHns OT Hero Menn agpec.

7. Korato KnveHTbT nonyyaBa npatkata c Nopbuykata oT Kypuepa, TpsbBa ga npoBepy CbCTOSHUMETO Ha
npatkaTta. AKO KOHCTaTupa noBpeau WNM HapyllaBaHe Ha onakoBkaTa, [lpogaBaybT npenopbyBa Aa ce
CbCTaBU NPOTOKON 3a YBpexaaHe B NpucbCcTBMETO Ha Kypnepa u NpogaBaysTt Aa 6bae yBeAOMEH 3a TOBa.

8. [MpopgaBaybT 3anassa cOGCTBEHOCTTa BbPXY 3akyneHute MpoaykTu, AokaTto LeHaTa Ha [Mpoayktute He
6bae nsusAno nnaTeHa.



8§ 8.
MpaBo Ha oTKka3 oT [loroBopa 3a NoKynko-npoaax6a

CovrnacHo un. 50 ot 3akoHa 3a 3awuTa Ha noTpedbutenute, MNoTpedbuTensaT nma nNpaBo ga ce oTKaxe OT
[oroeopa 3a nokynko-npogaxota 6e3 aa nocoysa nNpuyunHa, 6€3 ga Abmky 0bes3LeTeHNne Unn HeycTorka u
0e3 aa nnatla HMKakBM pasxoau, C U3KITHYEHME Ha pasxoanTe, U3pNYHO NOCoYeH B HacToswms MpaBuHmk
B pamMKuTe Ha 14 OHW OT AeHs Ha npueMaHe Ha MNpoayktuTe oT MNoTpebutens nnu ot TPETO Nuue, pasnmyHo
OT Kypuepa u noco4veHo oT [loTpebutenss unm B cnydam Ha MHOXecTBO [lpoaoykTu B efHa MOPBbYKA,
AOoCTaBeHM nootaenHo, crned 14 gHu oT AeHsi, B konTo [loTpebutenat nnm TpeTo nuue, pasfvyHo OT
Kypuepa, HO noco4deHo oT NoTpebuTtensa npueme nocnegHua MNpoaykT, nopbyaH B egHa Nopbyka.

MoTpebutensat moxe ga uHdopmupa lNpogaBaya 3a XenaHMETO CU 3a OTKa3 OT OoroBopa MMUCMEHO,
n3npaLankm CbOTBETHOTO M3SIBIEHME HA afpec:

NHmepHem maza3uH SIZEER

No Limit (SIZEER RETURN) c/o. E-SPED LTD yn.
Budpuua 7; HIN3 3anad - KasuuyeHe 1532 Coghusi;
Bbwneapus

C nperiopbYyumersiHa 3abenexka: ,maza3uH SIZEER — epbw,aHe unu 3amsiHa”
3a pa ynpaxHu NpaBoTo cu Ha oTka3 [loTpebutenaT moxe aa u3nonsea obpaseua Ha popMynsipa 3a oTkas
OT goroBopa, konTo e Mpunoxenve Ne 1 kbm HacTosAwmsa MNMpaBunHUK. Mianon3saHeTo Ha obpaseLa He e

3agbIokuTenHo. MNotpebutenar moxe ga nigopmupa Npogasava 3a xenaHNEeTo CY 3a 0TKa3 OT JOroBopa u
KaTo 3asiBM HEJBYCMMUCIIEHO MO APYr HAYMH PELLEHNETO CU A ce OTKaxXe OT JoroBopa. 4pes
HeZIBYCMVCIEHO 3asiBIEHNE Ha BONSATA CU [ia Ce OTKaxe OT JoroBopa B Apyra doopma, 1 no-cneymnanHo
KaTo nmenn cbobLleHune.

3a ga cnasu cpoka 3a oTkas oT [JoroBopa 3a nokynko-npogaxota, e goctaTbyHo MoTpebuTtenat ga nsnpatn
CbOoOLlEeHNEe 3a ynpaKHABaHETO Ha nonaralloTo ce npaBo Ha OTka3 OT [loroBopa 3a nokynko-npoaxba
npeaun n3TmyaHeTo Ha 14 — OHEBHMSA CPOK, MOCOYEH B § 8, T. 1 oT HacToswwmA MNMpaBUNHUK.

MpooaBaybT Bb3CTAHOBSABA BCUYKM MONyyYeHu OT [oTpebutensa nnawiaHus, BKIIOYUTENHO pasxoauTte 3a
JOCTaBka Ha CTOKMTE (C WM3KMKYEHWEe Ha OOMBbIHUTENHUTE pasxodu, NpousThyalumM oT u3bpaHust oT
MoTpebuTtensa Ha4YMH Ha JOCTaBKa, pasfnMyeH OT HaN-eBTUHWNS CTaHZAPTEH HAYMH Ha AOCTaBKa, npeanaraH
oT MaraswuHa), He3abaBHO 1 BbB BCEKW CIydal He NO-KbCHO OT 14 AHM OT gatata, Ha kodaTo NMpogaBaybT e
Ovn yBefoMeH 3a pelueHneTo Ha NoTpebutens ga ynpaxHu NnpaBoTo CU Ha 0TKa3 oT [JoroBopa 3a MoKynko-
npogaxoa.

lMpogaBaybT Bb3CTAHOBSBA MriallaHeTo camo M eAMHCTBEHO No 6aHkoBa cmeTka. AKO KnMeHTBbT e nnatun
oHNnavH ¢ 6aHKkoBa KapTa cymaTa we 6bae BbpHaTa aBTOMATMYHO NO cblaTa cmeTka. AKO KnneHTsbT e
NNaTun C HaNoXeH nnaTex, TpsabBa Aa nocoyn Homep Ha 6aHkoBa cmeTka (IBAN), Ha konto MNpogaBaybT
Aa npesege cymaTta. BbB Bcekm cnydam [loTpebutendat He noemMa HWKakBM TakCW, CBbp3aHu C
Bb3cTaHoBsIBaHeTO. [lpogaBaybT MoXe Aa 3abaBu Bb3CTAHOBSABAHETO Ha MNnaliaHeTo A0 MOMEHTa Ha
noflyyaBaHe Ha MpoaykTa WunM OO MOMeEHTa Ha npegoctaBsiHeTo OT [oTpebutenst Ha lMpogaBaya Ha
AoKa3aTesICTBO 3a M3NpaLlaHeTo Ha BbpHATUA NPOAYKT, B 3aBMCMMOCT OT TOBa Koe OT CbOuTMATa HacTbNu
MbpPBO.

MoTpebutensaT e 3agbikeH ga BbpHe [Npogyktute Ha lNMpogaBaya He NO-KbCHO OT 14 AOHW, cuMTaHoO OT
pAaTara, Ha kosaTo NMoTpebutenar e cbobwmn Ha MNpogaBava 3a pelleHMeTo cu Aa ce oTkaxe oT [Jorosopa
3a nokynko-npogaxba. CpokbT e cnaseH, ako Motpebutenar uanpatn MNpoaykTute, KOMTO BpbLUa, NPeau
u3TnyaHe Ha 14-gHeBHUS CPOK Ha agpec:



10.

11.

NHmepHem maza3uH SIZEER

No Limit (SIZEER RETURN) c/o. E-SPED LTD yn.
Buagpuua 7; HIMN3 3anag - KasnuyeHne 1532 Cogpus;
Ewnzapus

C npernopbyumersiHa 3abenexka: ,mazasuH SIZEER — epbwaHe unu 3amsiHa”

MoTpebuTenaT nokpMBa NpeKkuTe pa3xoau 3a BpbliaHe Ha CTOKaTa B pe3ynTaT Ha OTKa3 oT Aorosopa
(pa3xoam 3a nsnpaiwiaHe Ha lNpoaykra go lNpopasaya). MpogaBaybLT He Npuema NpaTku, BbpHaTH 3a
CMeTKa Ha nonyudarens.

[MoTpebutenat Hocu OTroBOPHOCT 3a HamansBaHeTO Ha CcTonHocTTa Ha [lpogykta B pesynTtaT Ha
M3MNonN3BaHeTO My MO HayuMH, KOWTO HaOXBbpnsd HeobxXxoAMMOTO 3a YCTaHOBSBAHE Ha eCcTecTBOTO,
XapakTepuctukute n yHkuMoHupaHeTo Ha [NpoaykTa. MNoTpebutenar cneasa ga BbpHe poaykTa cbe
3anaseH eTuKeT.

OcseH npasaTta, nocoveHn B § 8 T. 1 Ha [lpaBunHuka, NpogaBaybT 4OOPOBONHO MpU3HaBa Ha BCUYKU
MoTpebuTenu gonbriHUTENHa BB3MOXHOCT 3a BpbLiaHe Ha 3akyneHuTe [Npogyktn 6e3 nmocovBaHe Ha
npuYMHa Ypes nogaBaHe Ha CbOTBETHOTO NMCMEHO 3asBnenne npef Npoagasava B cpok Ao 30 gHM OT AaTtata
Ha nonyyasaHe Ha lNpogykTuTte oT KnueHTta, npu ycnosue, 4ye BpbLaHuTe NpoaykTu ca uenu, HenospeaeHu
n 6e3 cnegm ot ynotpeba. 3a 3anasBaHe Ha Bb3MOXHOCTTa OT Bb3M0f3BaHe OT ONMMCAHOTO NPaBo Ha OTKa3
B cpok oo 30 gHm oT nonyyasaHeTo Ha [NpoaykTa, NoTpebutenaTt Tpsbsa ga 6opasu ¢ npogykTa n ga ro
npoBepu OOTOMKOBA, OOKONKOTO TOBa € Bb3MOXHO NPV nasapyBaHe B CTaLMOHapeH marasuH (Hanp.
MoTpebutenaTt moxe camo aa npemepw NMpodykTa, HO He TpsbBa Aa ro u3nonaea). BbamoxHocTTa 3a oTkas
ot [loroBopa 3a nokynko-npogaxota B cpok oT 30 gHM npu ycnosusita nocodeHn B § 8 7. 10 Ha HacToAwmA
MpaBWnHUK He HapywasaT W He orpaHuyaBaT npaBaTa Ha [loTpebuTens ga ce OTKaxe OT [OrosBopa B
pamkuTe Ha 14 gHm 6e3 NnocoYBaHETO Ha NpUYMHa, cbrnacHo yn. 50 Ha 3akoHa 3a 3awmTta Ha noTpebuTenute
1 ocTaHanuTe npasa Ha [oTpebuTens, KOUTo NpoM3TMyaT OT 3akoHa 3a 3awuTa Ha noTpebutenure.

AKO NOTPebUTENST yNpaXKHW JOrOBOPHOTO NpaBo Aa ce oTkaxe oT [loroBopa 3a nokynko-npogaxba 6e3 aa
nocoysa npuymHu B pamknte Ha 30 gHW, ce npunarat CbOTBETHO pasnopeabute Ha § 8 1. 2-8 ot

MpaBunHuka. NMoTtpebutenart n NpogaBaybT ca ANTbXKHU Ja CYM BbpHAT TOBA, KOETO Ca CU NpefoCTaBunn B
HenpoMmeHeH Bug. MNotpebutenaT e onbxeH ga npefgoctaeun Ha Npogaeada nbnHaTa npatka ¢ NpoaykTa B
HenpoMeHeH B He No-kbCHO OT 14 OHM OT gaTaTa Ha oTkasa oT gorosopa. PasxoguTe 3a BpbllaHe Ha
Mpoaykta Ha lNpopgaBaya ce noemat ot lMoTpebutens. MNpogaBaybT He NpvemMa MpaTky, M3npateHn 3a
cMeTKa Ha nony4vatens. B cnyyarn Ha edhekTMBEH OTKa3 OT 4OroBopa npu ycrnosusaTta, nocodexHu B § 8, 1. 10
ot lMNMpaBunHuka, BpbLliaHeTo Ha lNMpoaykTa we 6bae npueto u MoTpeduTensaT e nonyyn Bb3cTaHOBABaHe
Ha cymarta, nnaTeHa 3a cboTBeTHaTa lNMopbykaTa, B CPOK OT 14 AHW.

MpogaBaybT JOOBPOBOMHO NpuM3HaBa Ha Beu4YkM MoTpebuTenn onbnHUTENHA Bb3MOXHOCT 3a 3aMsHa Ha
3akyneHute NpogykTn B cnyyam Ha HenpaBuIHO M36paH pasmep Ha 3akyneHute lNpoayktn B cpok go 30
OHV OT gaTaTta Ha nonyyaBaHe Ha NpoayktuTe oT KnueHTta, npu ycnosue, Ye MNpoayKkTuTe, n3npaTeHu 3a
3amsiHa ca uenwu, Henoepeaexu n 6e3 cnegm ot ynotpeba. 3a 3ana3BaHe Ha Bb3MOXXHOCTTA OT Bb3MOSi3BaHe
OT ONUCaHOTO NpaBo Ha 3amsaHa B cpok Ao 30 gHW oT nonyyaBaHeTo Ha lNpoaykTa, MNoTpebutenaT Tpsabea
Oa bopaBu ¢ nNpoaykTa U Aa ro npoBepy OOTOMKOBA, AOKOMKOTO TOBA € Bb3MOXHO MpuW nasapyBaHe B
cTauuoHapeH MarasuH (Hanp. MoTpebutenat moxe camo aa npemepu lNMpogykTa, HO He TpsibBa ada ro
n3nonsea). lNMotTpedbuTenaT nanpaila B NUICMEH BUA HeeQHO3Ha4YaHo nckaHe Ao lNpogaBaya 3a 3aMsiHa, B
KOETO NMocoYBa KOHKpEeTHUS HoMep Ha lMpoaykTa, KOMTo xenae ga My 6bae uanparteH. [TMCMeHOTO nckaHe
3a 3amsiHa 3aefHo c NpoayKTa, KOMTO MOANEXWN Ha 3aMsiHa, Ce u3npawart Ha agpeca, nocodeH § 8, 1. 6 oT
lMpaBunHuka. PasxoguTte 3a BpbluaHe Ha [lpoaykta Ha [lNpogaBada m creq ToBa 3a MOBTOPHOTO My
n3npawaHe ot lNpoaaeayva go Motpedbutens ce noemar ot MNoTpebutens. NpogaBaybT M3npatla MNpoaykra
c xxenanusa ot MoTpebutensa pasmep, KOWTO pasMep e NOCOYEH B UCKAHETO 3a 3aMsiHa, KoraTo TO3u pa3mep
€ Hanu4eH.



§9.

Peknamauus Ha npoayKTu

1. [lMpomaBaybT cna3ssa 3agbimkeHNeTo Aa npegoctasu MNpoayktn 6e3 gedektu, konto MNpoaykT oTroBapsT Ha
WHOMBUOyanHWTE W3MCKBAHUS 3a CbOTBETCTBME C [OroBopa M Ha OOEKTMBHUTE W3UCKBaHWS 3a
CbOTBETCTBME.

2. CwobrnacHo 3akoHoBaTa rapaHuusi, npeasuaeHa B 3akoHa 3a npefocTaBsiHe Ha LUUPOBO CbAbpxaHue 1
uuncpposu ycnyru, lNpogaBaybT OTroBaps 3a BCSIKO HECHLOTBETCTBUE Ha [poaykTa, KOeTo CblieCcTByBa B
MOMEHTa Ha AocTaBsiHe Ha [1poayKkTa 1 KoeTo ce NosiBU B paMKUTE Ha ABE rOAVNHN, CHATAHO OT TO3U MOMEHT.
PeknamauusaTta Ha Npogykta moxe fa ce npeassu A0 ABe rogvMHU OT JocTaBkaTta Ha lMpoaykra. 3. Besako
HeCbOTBETCTBME, KOETO Ce MOSBM OO0 efHa roguvHa crieq goctaBsiHeTo Ha [lpoayktute, ce cuuTta, 4e e
CbLLECTBYBano Npu JOCTaBSHETO UM, OCBEH aKO HE Ce JOKaxXe MPOTUBHOTO, MMM ako Ta3n NpesyMmnuus e
HeCcbBMeCTUMa C eCTeCTBOTO Ha [1poayKTuTe nnm ¢ eCTecTBOTO Ha HECHOTBETCTBUETO.

4. Korato lNpogyktute He OTroBapAT Ha MHAMBMAYaNHUTE U3UCKBAHWSA 3a CbOTBETCTBME C [OroBopa, Ha
00eKTUBHUTE U3NCKBAHUSA 3a CbOTBETCTBME, [1oTpebutensaT uma npaso:

a. [a npeasBu peknamMauus, kato noucka ot Npoagasava Aa npuBene CTokaTa B CbOTBETCTBUE;
6. 4a nony4y NponopLUMOHanHo HamansiBaHe Ha LeHaTa;
B. la pa3Banu goroeopa.

5. B cnyyaute no un. 4, 1. a) lNotpebutenat moxe Aa nsbepe mexagy peMOHT unu 3amsiHa Ha lNMpoagykra, ocBeH
aKo TOBa Ce OKake HEBBH3MOXHO Mnv 61 JoBeno A0 HenponopuMOHanHo ronemun pasxogu 3a lNpogasaya
KaTo ce B3emarT npeaBug BCUUKM 06CTOATENCTBA KbM KOHKPETHUS Criyyan.
lMpopaBaybT MOXe Aa oTkaxke ga npusede [Mpogykta B CbOTBETCTBME, aKO PEMOHTBLT M 3aMsHaTta ca
HEBBb3MOXHWN MNK ako Buxa goBenu OO HENPOMOpUMOHANHO ronemMy pasxodu 3a Hero, KaTto ce B3emar
npenBsua BCMYkn obcToaTencrea.

PemoHTBT nnn 3amsiHaTa Ha lNMpogykTuTe ce ussbpluBa 6e3nnaTHO B paMKMTe Ha €4uH MeceL, CHMTaHo OT
yBegoMsiBaHeTo Ha [pogasaya ot MNoTpebnTtens 3a HECbOTBETCTBMETO.

Mpn pemMoHT unn 3amsHa Ha lNMpoaykTuTte, MNoTpebutenat npegoctassa NpoaykTUTe Ha pasnonoxeHue Ha
MpopaBaya. lMpu 3amsaHa Ha [pogyktute [NpogaBaybT B3ema 3ameHeHuTe [lpogyktu obpaTHo oOT
MoTpebuTens 3a cBosi CMeTKa.

6. [lloTpebuTenaT nma npaBo Ha MPOMOPLMOHANHO HamarnsiBaHe Ha LieHaTa unu ga pasBanu Aoroeopa 3a
npogaxba B cnegHUTe cryvau:

a. [pogaBaybT He e M3BBLPLLMIT PEMOHT Unu 3amsiHa Ha lNMpogykTa cbrnacHo §9, 1. 5 oT MNpaBunHuka
uUnu e oTkasan Ada M usBbplwK B cboTBeTcTBME € §9, T. 5 oT [lMpaBunHuka M cbc 3akoHa 3a
npegocTaBsiHe Ha LMPOBO CbabpKaHWe M LMAPOBM YCIyrM 1 3a npogaxba Ha CTOKM.

0. NosiBM ce HeCbLOTBETCTBME BBLMNPEKM NpeanpuetuTe oT poaaBaya OeNCcTBMA 3a NpuBexaaHe Ha
Mpogykta B cwboTBeTcTBME. [lpn HecboTBeTCTBME Ha [lpoaykTu C AbnrotpanHa ynoTpeba
MpogaBaybT Mma NpaBo Aa HanpaBu BTOPM OMNUT 3a NMpuUBEXAaHe Ha CToKaTa B CbOTBETCTBME B
pamMKUTE Ha CpoKa Ha 3aKOHOBaTa rapaHuus.

B. HECHOTBETCTBMETO € TOJIKOBA CEPMO3HO, Ye ornpaBAaBa He3abaBHO HamansiBaHe Ha LeHaTa unu
pasBansiHe Ha JoroBopa 3a npoaaxba, unm

r. [lpogaBaybT e 3aaBun UK OT 06CTOATENCTBAaTA e SICHO, Ye lNMpoaaeaybT HaMa fga npueege MNpoaykTa
B CbOTBETCTBME B pa3yMeH CpoK unu 6e3 3HaumTenHo HeynobcTeo 3a MNoTtpebutens.

7. HamansaBaHeTo Ha UeHaTa e MponopuMOHanHO Ha pasnukaTa Mexay CTOMHOCTTa Ha MNomnyyeHuTe oT
notpebutens MpoayKTu 1 CTOMHOCTTA, KOATO Brxa Mmanu CToKMTe, ako HsMalle nunca Ha CboTBeTCTBME. 8.
MoTpebuTenaT ynpaxHsiBa NpaBoToO CU Aa pa3Banu JoroBopa 4pes 3assneHune o Npogasava, oTnpaBeHo 40



agpeca, nocoveH B Tovka oT 9 oT NpaBunHuka, ¢ KOETO ro yBeAOMsIBa 3a peLLEHNETO CU Aa pasBanu oroBopa

3a npogaxba.
Korato lMNoTpebutenaT pasanu AoroBopa 3a npogaxda uausmio unm 4acTMYHO caMo MO OTHOLUEeHME Ha
HAKoM oT gocTtaBeHuTe lNpoaykTtu, MoTpebuTtenaT BpbLua Te3um Mpoayktn Ha MNMpogaBayda He No-KbCHO OT 14
OHW, CYMTaHO OT gaTaTa, Ha KosaTo [NoTpebutenart e ysegomun lNpogaBaya 3a pelleHMeTo cu ga pasBanu
Joroeopa 3a npogaxota. KpaiHuaT cpok ce cMsiTa 3a cnaseH, ako [1oTpebutenaT e BbpHan unm nanpatun
Mpoayktute obpaTtHo Ha MNMpoaasayva npean n3TudaHeTo Ha 14-aHeBHUS cpok. Benukn pasxoam 3a BpbLyaHe
Ha lMpoaykTuTe, B T.4. eKCreampaHe Ha CTOKUTE, ca 3a cMeTka Ha [NpogaBava.

MpogaBaybT Bb3CcTaHOBsABA Ha [NoTpebuTtensa 3annaTeHarta ueHa 3a [NpoaykTute crnef TAXHOTO NofyvyaBaHe
Unu Npu npegcrtaBsHe Ha pokasaTencrtBo oT [loTpebutens 3a TAXHOTO wm3npawaHe Ha [Npogasava.
MpogaBaybT € ANbXeH Aa Bb3CTaHOBW MOMy4YeHUTE CyMM, KaTo M3MOM3Ba CbLUOTO MMaTeXxHO CpeacTso,
n3snonssaHo ot [loTpebuTtena npy MbpBOHavyanHaTa TpaHcakuus, ocBeH ako [loTpebutenaTt e uspasun
M3pMYHOTO CU CbrNacue 3a M3MNof3BaHe Ha APYro nnaTtexHo CpeacTBO M Mpu YCroBMe 4e ToBa He e
CBBbP3aHO ¢ pa3xoau 3a MNotpebutens.

|_|0Tpe6I/ITeJ'IFIT HAMa NpaBo Aa pa3Bajii gorosopa, ako HECbOTBETCTBMETO € HE3HAYNTENTHO.

9. Peknamaumute Ha OCHOBaHWe Ha 3akoHOBaTa rapaHuusiTa MoraT Aa ce nogasat Ha agpec:
No Limit (SIZEER RETURN) c/o. E-SPED LTD yn. Budpuua 7; HIN3 3anad - KazudyeHe

1532 Cogpusi; bvrieapusi

C npenopbyumersHa 3abenexka: ,Mmaza3uH SIZEER — epbwaHe unu 3amsiHa” (CbC 3abenexka:
-PEKITAMALINA").

B cny4aii, ye He ca Hanuue obcTosTencTeaTa oT § 9, 1. 6, BykBu “a” - ,r*, ot lNpaBunHuka, NoTpebutensT
MOXe Aa u3npaTu 3a cMeTka Ha lNpogaeava MpoaykTa, 3a KOWTO NogaBa peknamMmauus Ha agpeca, NocoYeH
B HacTosiaTa Toyka 9 oT lMpaBuUnHWKA KaTO MOCOYM NPeanoYUTaHWsi HauMH 3a YAOBMNETBOPsiBaHE Ha
peknamauusita - peMoHT unu 3amsaHa. Monsa npunoxeTte KbM peknamupanus NpoaykT Jokas3aTencTso 3a
nokynkaTa (Hanp. Konue Ha KacoBusi 6OH UK dakTypaTta) 1 onucaHue Ha 3abens3anusa gedekT.

MoTpebuTtenat moxe ga nanonasa obpaseua Ha hopMynsap 3a peknamaums, KONTo Moxe ga 6bae nsterneH
oT yebcarita Ha MarasuHa, kaTo ro NoMbIIHK, pasneyarta Ha XapTus, NPUNoXm KbM peknamupanuns Npogykr
W n3npaTu Ha agpeca, NocoYeH B HacTosWwaTa Touka Ha [paBunHuka 3aegHo ¢ peknammpanus MNMpoaykr.

B cnegHute cnyyam lNoTpebutensat moxe pa wusnpatm go lpogaBava OUPEKTHO MbPBO UCKaHe 3a
nponopLMoHanHo HaMmansBaHe Ha LueHaTta unu 3a pasarnsHe Ha JoroBopa:

- HecbOTBETCTBMETO Ha [podykTa e TOnkKoBa Cepuo3HO, Ye onpaehaBa He3abaBHO HamansiBaHe Ha
LieHaTa unu pasBansiHe Ha JOroBopa 3a npogaxoa,

- I'Ipop,aBaqu € 3aaBun unm ot obctosTencTearta e siCHo, Yye I'Ipo,anaqu HAMa Oa npuBeae ctokaTta

B CbOTBETCTBME B pasymMeH CpokK nnu 6e3 3HaumTenHo HeynobcTeo 3a [NoTpebutens.
WckaHe 3a nponopuuoHanHo HamansiBaHe Ha LeHaTa unm 3a passansHe Ha Jorosopa, lNorpebutensar moxe
Aa Hanpasu u B cniyyante no § 9, 1. 6, 6yksu ,,a“ n ,,6“ ot MNpaBunHuka.
3a ga oTnpaBum NCKaHe 3a HamansiBaHe Ha LeHaTa unm 3a passansHe Ha Jorosopa, [oTpebutensaT moxe ga
nonasa obpa3eua Ha opMynsAp 3a peknamauuns, KOUTo Moxe Aa 6bae nsterneH ot yebcavita Ha MarasuHa
KaTo oTOenexu KakBo xenae — NponopuUMoHanHoO HamansiBaHe Ha LeHaTta Unu pasBansHe Ha 4orosopa u
npeTeHavpaHaTta cyma u usnpaty NonbrHeHns opMynsap Ha agpeca, NoCOYEeH B HacToswara Tovka 9 ot
MpaBunHuka.
Mons, nmanTe npeasud, Ye Mpv pas3BansHe Ha OOroBopa BaxaT npaBuiaTa, onvMcaHu B Todvka 8 oT
MpaBunHuka.
MNpaBata Ha [MoTpebutens, onucaHn B § 9 oT HactoAwms [lMpaBUNHMK He orpaHWyaBaTt npaBaTa Ha
MoTpebuTens, nponsTnyam oT 3akoHa 3a NpedocTaBsiHe Ha LMMPOBO CbAbpxaHue 1 umdposu ycnyru.



10.

11.

ﬂpop,aBaqu e B3eMe OTHOoWeHne no peKkrnamauuna He no-KkbCHO OT eAuH Mecel OT gaTaTta Ha HENHOTO
npeandasAaBaHe.

3a anTtepHaTMBHO peluaBaHe Ha crnopose Mexay [loTpebuten u MNMpoagasady, MNMoTpebutenat moxe aa ce
obpblia kbm o06wuTe [MommpuTenHuM komucum kbM Komucmsita 3a 3awmta Ha notpeburtenure,
https://iwww.kzp.bg/koi-sa-vidovete-pomiritelni-komisii

§ 10.

Ycnosus 3a npegocTaBsiHe Ha ycnyru oT MarasmHa no enekTpoHeH NbT

M3non3eaHeTo Ha MarasvHa e Bb3MOXHO, Npu yCcrnoBue Ye MHOpMaumnoHHaTa cMcTeMa, Usnon3saHa ot
KnueHTa, oTroBaps Ha MUHMManHUTE TeXHUYECKn usnckeaHus: a) Internet Explorer, Bepcus 8.0 nnm no-
HoBa ¢ ActiveX, JavaScript, 6ucksutkn nnmn 6) Mozilla Firefox, Bepcusa 3.0 unu no-HoBa ¢ akTuBMpaHu Java
anneTwn, JavaScript n 6ucksuTkn, nnm B) 6paysbp Google Chrome Bepcust 21.0 nnm no-HoBa C akTMBUPAHU
Java annetu, JavaScript n 6GUCKBUTKN, ) MUHMManNHa pasgenutenHa cnocobHOCT Ha ekpaHa 1280%720
nuKkcena.

3a ga ocurypuy CUrypHocTTa Ha KIMEeHTMTE U NPEXBbPASHETO Ha AaHHW BbB Bpb3ka C NpedocTaBaHuTe OT

MarasuHa ycnyru, NpogaBaybT npegnpMema TEXHUYECKN U OpraHu3auMoHHU MepKW, CbOTBETCTBALLM Ha

CTeneHTa Ha 3annaxa 3a CUIypHocTTa Ha nNpeaocTaBAHUTE YCnyru, MOo-CreuuanHo Mepku 3a

npegoTBpaTsBaHe NpMaobuBaHeTo N MognMUMPaHETO Ha NINYHU AaHHU OT HEYMbITHOMOLLEHN nuua.

KnneHTsT, KOMTO n3nonssa MarasuHa, ce 3agbrkaBa no-cneumnanHo:

a) Aa He NpefoCTaBs 1 Aa He npenpala cbabpXXaHne, 3abpaHeHo CbC 3aKOH;

0) Aa n3nonsea MarasmHa no HayvH, KOWTO He HapylaBa paboTaTta Ha NOCneAHUs 1 No-cneumnanHo Ypes
N3Non3BaHeTo Ha CbOTBETHUTE MpPorpamu U yCTPONCTBA;

B) Oa He npeanpuema AeNCcTBMSA KaTo: pasnpallaHe u noctassaHe B MarasnHa Ha HenovckaHa Tbproscka
nHdopmaums (cnam);

r) oa n3nonssa MarasmHa no Ha4MH, KOWTO He Npean3BMKBa TPYAHOCTH 3a ApyruTe KnneHTn n 3a
MNpogasava;

A) fa mnsnonssa MarasmHa no HauvH, cbobpa3eH ¢ pa3nopenbute Ha gencTeawus B bbnrapus 3akoH u
pa3nopeabute Ha MpaBunHuka.

lMpogaBaybT Npeanpvema CTbMKK, 3a Aa rapaHTupa, Ye MarasvHbT yHKUMOHMPa NpaBuiHoO. KnMeHTsT

TpsAbsa ga uHdopmupa MNMpogaBaya 3a BCMYKN HEPEOHOCTM UMW NPEeKbCBaHNS BbB (PYHKUMOHUPaAHETO Ha

MarasuHa.

Bcuykn peknamaumm, cBbp3aHu ¢ yHKUMOHUpaHeTo Ha MarasuHa, KnveHTsT Moxe ga nogasa nNMcMeHo

Ha agpec rp. Cocus, n.k. 1407, 6yn. Hukona V. Banuapos Ne 53A, Wiict Mapk Tpeiia LleHTsp, Bbnrapus

nnu Ypes enekTpoHHa nowa: info@sizeer.bg. B peknamauusata KnueHtsT TpsbBa ga nocouun Buga v gartarta,

KoraTo e HacTbnuna HepegHoCTTa, CBbp3aHa C PpyHKUMOHMPaHeTo Ha MarasuHa.

I'Ipop,aBaqu e pasrnena BCUYKM peknamaunn B CPOK OT 14 gHn o1 nony4yaBaHeTo UM U e VIH(*)OpMVIpa
KrnneHTa 3a OTroBopa Ha agpeca Ha numueTo, nogano peknamaumaTta, NoCo4YeH B nocriegHara.

§11.

I'IpquBaHe Ha yaoOBIIeTBOPEHOCTTA Ha KITUeHTuTe

3a ga cneav yaoosnetsopeHocTTa Ha KnneHtute, aa nogobpsasa Ka4ecTBOTO Ha ycryrute u o6enyxBaHeTo,
KaKTo U1 3a Aa Aane Bb3MOXHOCT Ha noTpebutennte Ha MarasuHa ga ce 3ano3HasT C MHEHWETO Ha ApyruTte
3a npoaykTuTe, npegnaraqn B MarasuHa, MpogaBaybT upes Yebcaiita gaBa Bb3MOXHOCT Ha KnveHTuTe,
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KOMTO ca HanpaBunu nokyrnka ot MarasvHa, ga nspassit MHeHune 3a MarasvHa 1 ka4ecTBOTO Ha 3aKyneHuTe
MpoaykTu.

MpogaBaybT Npegasa Ha Yebcanta gaHHUTe, Heobxoaumum 3a nybnukysaHe Ha OT3mB oT KnueHTa (1 no
TOYHO MMeNn agpec, Me Ha KnneHta, HOMep Ha nopbykaTa n nHdopMaums 3a 3aKyneHuTe NPoAyKTK).
KnueHTbT nony4asa umenn c nokaHa 3a nybnvkysaHe Ha OT3uB 3a MarasmHa n 3akyneHute lNMpoaykTu.
My6nukysaHeTo Ha OT3unB € abcontoTHO 4OOPOBOIHO.

MoapobHuTe npaBuna 3a nyonmkyBaHe Ha OT3MBU ce HAamMUpaT Ha CTpaHuuaTa Ha YebcawnTa Ha agpec:
https://bg.trustmate.io/user-regulations.

BuHarn korato OT3uBbT Ha KnueHTa npeacTtaensiBa o6ekT Ha aBTOPCKO MpaBo Mo cunaTta Ha 3akoHa 3a
aBTOPCKOTO MpaBo U CPOAHMUTE My NpaBa B MOMeHTa Ha nybnukyBaHeTo Ha OT3nB, KNnMeHTbT npegocTtaes
Ha NpogaBaya 0e3Bb3Me3aHO, HEU3KTIOUYMTENHO NPaBo 3a u3nonssaHe Ha OT3uBa (,l1paBo Bbpxy OT3nBa“)
0e3 orpaHnyeHne BLB BPEMETO MM TEPUTOPUATA, KOETO AaBa nNpaeo Ha lNpogasava ga:

a) 3anunucea n Bb3npounseexaa OT31Ba UnNn 4acT OT Hero C BCAKaKBa TEXHUKA, BKITHOYNTEITHO umq)posa,

b) «kauaHe Ha OT3vBa MMM Ha 4YacT OT HEro B KOMMIOTbPHA MameT, KOMMIOTbpHA Mpexa Wnu
MyNTUMeauiiHa Mpexa,

C) pasnpocTtpaHaBa OT3nBa MM 4acT OT HEro, KaTo ro nokasea NyGrM4YHO, KaTo ro npasu ObLLECTBEHO
OOCTBIEH, Taka Ye BCEKU Ja MOXE [a MMa AOCTbN 4O Hero oT MACTO M BbB BpeMe no CBOW M36op, no-
cneumanHo ypes3 nocrtaessiHe Ha OT3MBa MM 4YacT OT Hero B maraswHa Ha [Npogasava u B gpyru
MarasvHu Ha [NpogaBava unu Ha gpyxecTtBa oOT rpynata Ha [lpogaBava, npegrnarawiy cbluuTe
MpoaykTn; B MapKeTUHroBn kamnaHum Ha lNpogasava vnu Ha gpyxecTBa OT rpynarta Ha [1pogasava,
BKITIOHNTENHO TakmnBa, NpoBeXxaaHu B counanHute meaunn.

MpaBoTo Bbpxy OT3MBa BKMNOYBa NpaBoOTO Ha npesog Ha OT3mBa OT camud NMpogasay unm ¢ noMmoLlTa Ha
TpeTn cTpaHu, kato [podasaybT ynpaxHssa ToBa NpaBo caMo [0 CTerneHTa, B KOATO He Cce Hapyliasa
cbabpxaHneTo Ha OT3uBa, T.e. He MOXe Aa NPOMEHsA CMUCBNa, 3HaYyeHneTo 1 ToHa Ha OT3uBa.

B cbuwoTto Bpeme, npegoctassaviku [pasoto Bbpxy OT3mBa, KnMeHTLT rapaHTupa, 4ye Mma npaBo Aa
n3non3sa MMyLLLeCTBEHUTE aBTOPCKM Npasa BbpXy OT3nBa NoHe [0 CTeNeH, No3BorisBaLla NpefocTaBAHETO
Ha [paBoTO BbPXY OT3NBA B CbOTBETCTBUE C HACTOALWMSA [paBUITHUK.

MpepocTassanku MpaBoTo Bbpxy OT3mMBa KnneHTbT geknapupa, ye OT3uBBLT He HapyllaBa aBTOpPCKUTE
npaBa Ha TPeTWu CTpaHW U NpaBOTO Ha M3Mon3BaHe Ha M3obpaXkeHne Ha TPETU CTPaHU U MMYHU AaHHU Ha
TpeTu cTpaHu.

KnueHTbT HAMa NpaBo Ha Bb3HarpaxgeHue 3a npegocrtassHe Ha lNMpaBoTo Bbpxy OT3uBa.

OT3mBbT Ha KnneHTa He MOXe Aa CbAbpKa CbAbpKaHWE, KOETO € HE3aKOHHO, MPOTUBOPEYN Ha MPUHLMNUTE

Ha CoLManHOTO CbXUTENCTBO, A0OpUTE HpaBu 1 O6LLONPUETUTE NpaBuna 3a NoBeAeHWe, U No- cneLmanHo
He 6vBa Aa cbabpxa:

a. BynrapHo, HENpWIMYHO, MOPHOrpadCcKo N 0BMAHO CbabpPXKaHMe,
0. pacucTko cbabpxaHue, KCeHOOOCKO ChbabpXKaHue,
B. PeKnamMmHoO Unm NpoMoUNOHaNHO CbaAbpPXXaHMe KaKTO OT KITMEeHTU, Taka U OT TPEeTU CTpaHWu,

r. INYHN JaHHUN K M306pa>|<eva Ha TpeTun nuua 0e3 Heob6Xx0aAMMOTO MO 3aKOH pa3pelieHne oT Te3n nmua,
KakKTO " CbAbpXXaHWEe, KOETO HapyLllaBa JIM4YHUTE NpaBa Ha TpeTu nuua,

4. VHopmauus, npeacTaBnsiBallia TbproBcka TaiHa unm apyro CbabpXKaHue ¢ NoBepuUTEreH xapakTep,
koeTo KnueHTbT HSMa npaBo Aa paskpuea,

e. CbObpXaHWe, KOETO HapyllaBa aBTOPCKM W MoOpanHu fnpaBa Ha TPeTW CTpaHu, MpaBa Ha
nHaycTpuanHa cobCTBEHOCT,
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10.

11.

12.

13.

14.

15.

17.

X. CbAbpXKaHWe, BbPXy KOETO TPeTU Niua umat npaea, ako KnmeHTbT HAMa paspelleHne ga n3nonsea Toea
CbAbpXXaHWe No TakbB HAa4YUH, Ye Aa npegocTasu Ha [pogasaya NpaBoTo Bbpxy OT3MBa 40 CTENEHTa,
npensuaeHa B HacToAwms MNMpaBUnHKK.

3abpaHeHo e 13non3BaHeTo Ha aBToOMaTM3NpPaHU MHCTPYMEHTH 3a nybnnkyBaHe Ha OT3MBW, XakBaHETO Ha
KakBuTO M ga 6uno 3awmTn Ha MarasuHa unu BCcsKakbB ApYr BUA NOBeAeHWe, KOeTo MoXe Aa Aosefe Ao
ny6nukysaHe Ha OT3nBUW, KOUTO He nNpom3xoxaaTt oT KnueHTa.

MpogoaBaybT He € gocTaByunk Ha OT3MBK, HUTO onepaTtop Ha YebcariTa, AaBall Bb3MOXHOCT 3a nybnvkyBaHe
Ha OT3mBu. C nybnmkyBaHeTo Ha OT3mB KnmeHTbT AobpoBonHo pasnpocTtpaHaea OTanBa. CriegoBaTersHo,
B cnyya 4Ye OT3MBBLT HapyllaBa npaBa Ha TPeTUM CTpaHW, KnMeHTbT HOCKU MbIiiHA OTFOBOPHOCT 3a
HapyLlaBaHeTO Ha Te3u npasa.

MpouepnypaTta 3a cbbupaHe Ha OT3uBM 3a MNpoaykTu Lenu ga ce rapaHTupa, vye notpebutenute Ha MarasnHa
umaT goctbn 0o OT3mBu Ha KnneHTun, KOUTo AENCTBUTENHO ca 3aKynunu BbNPocHUs MNpoaykT. MmennsT ¢
nokaHa 3a OT3uB ce M3npalla eaMHCTBeHO Ha KrnneHTun, kouto ca nasapysanu B OHnaiH MarasuHa, Ha
UMenn agpec, NOCoYeEH NMpu nopbykara.

Cbo06LueHMeTo ¢ NnokaHa 3a ny6nvkyeBaHe Ha OT3MB 3a Nokynka B MarasuHa ce uanpaltla B Cpok, onpegerneH
OT yCpeaoHeHoTO Bpeme 3a JoCTaBka. 3a fa ce rapaHTupa, ye KnueHTuTe MmaTt Bb3MOXHOCT Aa ce
3ano3HasAT cbe 3akyneHuns MpoaykT npean ny6nukysaHeTo Ha OT3MB, TO3U CPOK NOAMEXM HA NPOMSIHA.

I'Ipop,aBaqu ny6n|/||<yBa B MarasuHa Bcuukmn OT3mBm, Cb6paHl/I oT KnueHtun (KaKTO NONOXWUTEJTHN, TaKa U
OTpVILJ,aTeJ'IHI/I), KaTo Cu 3ana3Ba npaBoOTO Aa U3Tpue n3uAarno mnnn 4actmn4dHo OT3uBK, KOUTO HapyuwlaBat
NpuNoXmMmMmoTo 3aKkoHogaTesncTteo, couuanHutTe unu MopanHuTe HOPMU, KaKTo W« pa3nope,q6v|Te Ha
HacToAWwmnA npaBI/IﬂHVIK.

OT3uBUTE HE ca CNOHCOPUPaHW UiN NOBAMSHU OT AOFOBOPHO OTHOLLEHWE € Tbproeel. 16. [pogaBavybT Moxe
Aa npegnoxum Ha Knunentute OGoOHyc 3a nybnukyBaHe Ha OT3mB, Hanpumep koA 3a OTCTbMNKa Mpu
nocresallo nasapyBaHe. YCRoBusATa 3a nofyyaBaHe Ha OOHyc MoraT ga ce ypexagar C OTAerHu
npaBuiHMUKM 1 da ca C orpaHuyeH cpok. boHyc we 6bae npucbaeH 3a Bcekn OT3MB, HE3aBMCMMO OT
HEeroBOTO CbAbpXaHue.

MpopaBaybT TpsibBa ga nybnvkyea B MarasvHa Bcuykun cbbpanu OT3aumeK, kato OT3MBUTE Ce MoKasBaT Ha
notpebutenuTe B XpOHONOrMYeH pes (Kato ce 3anodHe oT Han-HosuTe). OTausuTe 3a [NpoayKTn, NnokassaHm
Ha noTpebutenuTe, Morat Aa BKMOYBAT U NPEBOAW HA MHEeHus, nybnvkyBaHu oT KnmeHTu, kouTo ca
3akynunu cbluna MpoaykT B OHMaWH MarasvHuTe Unu npunoxeHuveTo Sizeer, ynpaBnsiBaHW B ObpXXasw,
pasnuyHm oT Penybnuvka Benrapus, ot gpyxectsa ot rpynata Ha NpogaBava.

§12.

CneuunanHum pasnope.qﬁu OTHOCHO AoroBopuTte, CKIilo4YeHu Cc nmua, KOUTo He ca I'IOTp96VITeJ1M

HacTtoawuat naparpad ot lNpaBunHuka cbabpxa M3BbHPEOHU pa3nopendbu, KoUTo ce npunaraT CnpsMo
[oroBopu 3a nokynko-npogaxota, B KOUTO eaHa OT cTpaHuTe e KnneHT, konTo He e NMoTtpebuten.

B cnyyauTe Ha [loroBop 3a nokynko-npogaxoda, cknoyeH ¢ KnneHT, konto He e MNoTtpebuten, MNpogaBaybT
“ma npaBo eQHOCTPAHHO Aa ce oTKaxe oT To3uM [JoroBop 3a nokynko-npogaxba c HesabaBHo aencreue, 6e3
[a noco4sa nNpuyunHa, B CPOK OT 14 OHM OT ckroYBaHeTo My. [lo cTeneHTa, paspelleHa OT 3aKoHa, BCUYKK
uckoee Ha KrniveHTa, konTo He e [loTpebuten, cnpsimo lNpogaBava nopagum oTkasa oT [loroBopa 3a
npopaxba ce nskno4ear.

Cnpsimo [Joroesopute 3a nokynko-npogax6a, nocoyeHun B T.1 He ce npunarat pasnopeabuTte Ha 3akoHa 3a
3awuTa Ha notpebuTens, Ha 3akoHa 3a NpefocTaBAHe Ha LUMPOBO CbAbPXKaHMe 1 LMPOBM yCnyrv 1 3a
npogax6a Ha cToku, HUTO § 8 T. 10 Ha MpaBunHKKa, KOMTO AaBa NpaBo Ha 0Tka3 oT [loroBopa 3a Mokymnko-
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npogaxba B pamkute Ha 30 gHu., HUTO § 8 T. 11 Ha lMpaBunHuka. OTroBopHOCTTa Ha lNMpogaBaya cnpsmo
KnneHT, konTo He e NoTpebuten, 3a rapaHuuaTa Ha NpoaykTa ce nsknoysa.

Pa3nopeu6MTe Ha rlpaBVIJ'IHVIKa OTHOCHO KnneHTuTe, KOUTO He ca nOTpeGVITeﬂVI, moraT ga 6baar
NnpoMeHeHn BbB BCEKM MOMEHT, Bb3 OCHOBA Ha O6LIJ,OI'IpVIJ'IO)KI/IMVITe 3aKOHMN.

EBeHTyanHu cnopoBe, cBbp3aHu ¢ [JoroBopa 3a Nokynko-npogaxba u npousTudawmuTe OT HEro npaBHU
B3auMOOTHOLLeHUsa mexay Npoaasayva u KnuenTa, konto He e MNoTpebuten, we 6baaT pasrnegaHu oT Cbaa,
KOMMETEHTEH MO ceAanuLLIETO Ha OTBETHUKA.

§ 13.

3akn4yuTenHu pasnopenou

lMpogaBaybT cM 3anasBa NpaBOTO Aa BbBeXAa U OTMEHS odepTu, NPOMOLMM U Aa NPOMEHS LEHUTE Ha
MpoaykTtute B MarasunHa 6e3 aa ce 3acarat npasaTta, npuaobuTtu ot KnneHTa, BKMIOYNTENHO NO-CneumnanHo
ycrnoBusiTa Ha [JoroBopuTe 3a NOKynKo-npoaaxoa, CKIIoYeHn npeamn npomsiHaTa.

Mo BbNpocute, HepernameHTUpaHW B HacTosAwmsA [lpaBunHuK, ce npwunarat pasnopegbute Ha
obuonpunoxmmoto npaso Ha Penybnuka Bwvnrapus, n no-cneuwanHo pasnopegbute Ha 3akoHa 3a
npegocTaBsiHe Ha UMdPOBO CbabpXKaHMe 1 LMAPOBK yCnyri 1 3a npogaxba Ha cToku 3akoHa 3a 3awuTa
Ha noTpebutenute n 3akoHa 3a eneKkTpoHHaTa TbProBus.

HacToawmar NpaBunHUK He u3kKnioYBa M He orpaHMyaBa KakBuTO M Aa 6uno npasa Ha KnueHTa, KOMTO €
notpebuTten, Ha KOMTO TOM MMa NPaBO CbIMAacHO 3adbiDKMTENHUTE 3aKOHOBM pasnopeabun. B cnyyam Ha
npoTuBOpeuYns Mexay pasnopeabute Ha HactoAwms [paBUNHUK W 3a0bIMKUTENHUTE  3aKOHOBU
pa3nopeabun, npedocTaBsAlWM npaBa Ha notpebuTenuTe, 3akOHOBWTE pasnopeabu umart npeaumcTBO.
YacTuyHata HedeWCTBMTENHOCT He 3acsdra BanugHOCTTa Ha ocTaHanuTe pasnopedbu B HacToALmMSA
MpaBunHuk.

MpogaBaybT cM 3anasBa MPaBOTO MO BAaXHU MPUYMHW A M3MEHS HacToAwmsa [paBunHuk. 3a BaXHU
npuYnHK, OBOCHOBaBaWM M3MeHeHueTo Ha [lpaBunHuka, ce cuyuTaT Mno-cneumanHo npomsaHaTa Ha
06LLONPUNOXKMMOTO 3aKOHOAATENCTBO, OpraHM3aLMoOHHN NMPOMEHM OT CTpaHa Ha [pogasava, paswupsBaHe
Ha ycnyruTe, npegocTaBsHu ot [Npoaasaya, 6e3 gonbAHMTENHa Bb3MOXHOCT 3a Npogasava ga npegocrass
yCryru cbrnacHo HactoswmTe ycnosus. NpogasaybT we nHpopmmpa KnneHTute 3a HOBOTO CbabpXaHue
Ha [NpaBunHvka No enekTpoHeH MbT (Ha agpecuTe Ha erneKkTpoHHa nowa, npegoctaseHn B MNMpodwuna Ha
KnueHTa unun npu nogasaHeTo Ha [Nopbyku), noHe 14 AHW Npeau BNU3aHETO B cuna Ha HosusA NpaBuItHUK.
B criyyan 4e He nprema cbabpXaHNeTo Ha HoBUSA [NpaBunHWK, KNMeHTHLT MMa NpaBo BbB BCEKN MOMEHT Aa
npekpaTu gorosopa, ckrntoveH ¢ lNpoaaeaya oTHocHo lMpoduna Ha KnueHTa, kato 3assu npea Npoaasava
BoNnsATa cu 3a nstpmBaHe Ha lNpodumna Ha KnneHTa.

MopbuknTe, HanpaBeHn oT KnueHTa npean AeHs Ha BnM3aHe B curna Ha Hoswsa [NpaBunHuk, Wwe 6baat
M3NbIHABaHW Bb3 OCHOBA Ha focerawHusa [NpaBunHuk, npuet oT KnueHTa B [eHsA Ha nofaBaHe Ha
Mopbukara.

HacTtoawuaT MNMpasunHuk Bnn3a B cuna ot 05.12.2024r.
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