NPABUINMHUK HA MHTEPHET MATA3UHA SIZEER

§1.

BbBeneHue

WHTepHeT marasuHbT SIZEER, pgocteneH Ha agpec: http://sizeer.bg, ce ynpaenasa ot ,MapkeTtuHr
MHBecTMbHT pyn Bbvnrapus“ EOOL, cbe ceganuvue u agpec Ha ynpaeneHue: rp. Codwus, n.k. 1407, Gyn.
Hukona M. Banuapos Ne 53A, Wiict Mapk Tpena Llentbp, Bbunrapua, MH no OOC: BG205949636, EVK:
205949636, pernctpupaH B TbproBCKMS PErMCTbP U pErNCTbpa Ha LpUANYECKUTE Nnla C HECTOMAaHCKa Len
npu AreHuus no BnuceaHusita Ha Penybnuka bbvnrapums.

2. KnneHTbT MOXe fa ce cBbpXke ¢ NpogaBaya no tenedoH Ha uHponmHua +359 24 929 281 (Takca 3a

penoBHO TenedoHHo obaxaaHe, B CbOTBETCTBME C TapuPHUA NNaH Ha AOCTaBYMKa Ha YCNyru, 3NonssaH ot
KnueHTa), unun no enekTpoHHa nowia Ha agpec: info@sizeer.bg.

§2.
DedmHnuun

M3non3saHuTe B npaBVIJ'IHVIKa NOHATUNA O3HaA4YaBar:

1. KnumeHT — @wusmyecko nuue, OPUONYECKO NMUE WM OpraHuM3auuoHHa eavHuua ©6e3 topugnyecka
npaBocybeKTHOCT, NpuUTEXaBalla MbrHa NPaBoOCNOCOOHOCT 3a NpaBHM OENCTBUS, KOETO/KOATO nasapyBa B
MarasuHa;

2. OT3uB — cybekTuBHO, NHAMBMAYANHO MHeHWe Ha KnueHTa 3a marasvHa, B KOWTO e nasapysan w/wnu 3a
3aKyneHuTe NpoayKTu;

3. Yebcaut — yebcant, agmuHucTpupaH ot , TrustMate® S.A. cbc ceganuie BbB Bpounas, ul. Bartoszowicka
(yn. baptowosuyka) 3, 51-641 Wroctaw (Bpounags), KRS: 0000737597, NIP: 897-18-54-393, REGON:
3699807510, peructpupaHo B TbpProBCkUS pernctbp, BogeH oT OkpbxHUA cbi 3a Bpounas (Monwa), VI
TbproBcko otgeneHve Ha HauuwoHanHust cbaebeH permctbp nog Homep. 0000521685, konmTo OaBa
Bb3MOXHOCT 3a NybnukyeaHe Ha OT3uBwY;

4. TMotpebuten — e umanyecko nuue, KOETO KynyBa CTOKM OT MarasuHa, KOUTO He ca npefHasHa4veHu 3a
M3BbpLUBaHE HA TbProBcka unu npodecroHanHa OEeNHOCT U KOETO OeNCcTBa M3BbH paMKMTE Ha CBOsATA
TbProBcka unu npodecrnoHanHa AernHoCT cbrmacHo § 13, T. 1 oT gonbNHUTENHUTE pa3nopenbn Ha 3akoHa
3a 3awuTa Ha no lNrpebutenure;

5. Mpodwmn Ha KnueHTta — npodmn Ha KnueHTa, kOUTO e peructpmpan B MarasmHa. KnmeHTbT BnmM3a B CBOS
npodmn 4ype3 nNocodeHo notpebutencko nme (nopeguua oT cumBONM, maeHTudMumpawm KnueHta cpeg
ApyrviTe KNMeHTu) 1 naporna (nopeguua oT CUMBOMU, HEOOX0AMMM 3a YAOCTOBEpPSBaHE, T.€.
HeOdByCMUCIEHa MAeHTUdUKaLMs 1 NpoBepka Ha camonuyHocTTa Ha KnnenTa B MarasuHa);

6. MpoayKT — NpoAyKT Unn NpoayKTu, Nnpegnarann 3a npogaxba B MarasuHa;
7. MpaBunHUK — HacToawmAT lNMpaBnnHuK Ha uHTepHeT MarasuHa SIZEER;
8. MarasuH — nnatgopma 3a nHTepHeT TbproBus SIZEER, gocteneH Ha agpec: http:/sizeer.bg yupes kosito

MpogaBaybT, Bb3 OCHOBa Ha ycroBusiTa, nocodeHn B [lpaBunHuka, npegnara cesoute [lpoayktn 3a
npofaxxta no enekTpoHeH MbT;

9. TMpopaBay — OPUANYECKOTO NULE, NOCOYEHO B § 1 T. 1 Ha HACTOALLMA NPaBUMHUK, @ UMEHHO - ,MapkeTuHr
UHBecTMbHT [pyn Bwnrapua® EOOL, EWK: 205949636, koeTto e cTpaHa no [oroBopa 3a MOKymnKo-
npogaxba, 1 KOETO € CbLLUEBPEMEHHO aAMUHUCTPATOP Ha MHTEPHET CTpaHuLaTa Ha MarasuHa;

10. floroBop 3a NoKynko-npopax6a — gorosop, ckntoveH mexay lMNpogaBaya n Knventa B MarasuHa, ypes
KOWTO Ce u3BbpLuBa Npogaxba Ha CTOKM KaTo YacT OT opraHvM3upaHa cuctema 3a npogaxou oT pasctodHue
6e3 eqHOBPEMEHHOTO (U3NYECKO MNpuUcbCTBME Ha [lpogaBava u Ha KnveHTa 4pes U3KNIYUTEMHOTO
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n3non3saHe Ha egHo Ui noBeYye cpencTea 3a KOMyHUKauuna OoT pa3CTtodHMe A0 CKIKuYBaHETO Ha Aorosopa,
BKIMHO4YNTENMHO B MOMEHTAa Ha CKIlo4YBaHe Ha goroBopa.

3aKkoH 3a 3awmTa Ha noTpebutenute — obHapoasaH, [lbpxxaBeH BECTHUK, 6p. 99 oT 9.12.2005 r., B cuna
o1 10.06.2006 r;

3aKoH 3a eneKkTpoHHaTa Tbprosus — obHapoaBaH, [lbpkaBeH BECTHUK, 6p. 51 o1 23.06.2006 r., B cuna ot
24.12.2006 r;

3aKkoH 3a npeagocTaBsHe Ha UM(poBO cbabpXKaHMe U LUdPOBMU ycrnyrm n 3a npogaxoba Ha CTOKM -
obHapogBaH, [lbp)xaBeH BECTHUK, Op. 23 ot 19.03.2021 ., B cuna ot 1.01.2022 r.

Mopbuka — 3asiBNeHVe Ha BonAaTa Ha KnueHTa, KOWTO 3asiBABa MPSIKOTO CU XKenaHue 3a CKIloYBaHe Ha
[loroBop 3a nokynko-npoaax6a, onpeaensiio no-cnewunanyo smaa u 6pos Ha MpoaykTuTe.

§3.
O6wu pasnopendbu
Hacrtoawwmar MNpaBunHuk onpeaens ycrnosusTa 3a uanonssaHe Ha MarasuHa.

KnvueHTute morat ga nonyvar AoCTbn A0 Hactoswus [paBuiHMK BbB BCEKM MOMEHT 4pe3 MHTEpPHET
CTpaHuuaTa Ha MarasnHa, Ha agpec: http://sizeer.bg/pravilnik-na-magazina n morat ga uW3TermnaT
MpaBunHuka BB hopmata Ha .PDF chann n ga ro npuHtmpar.

HacTtosawumsaTt MNMpaBunHuk onpeaens no-cnewmarnHo:
a) npasunara 3a peructpauusi Ha Npodcun Ha KnueHTa B MarasuHa;
b) npaBunata u ycnosusita 3a nogaBaHe Ha [opbyku B MarasnHa no enekTpoHEeH MbT;

C) npaBunata 3a cknioyBaHe Ha [oroBopu 3a nokynko-npogaxba Ha MpoaykTn npu usnonssaHe Ha
ycnyrute, npegnaradv B MarasunHa. 4. lNprvemaHeto Ha HacTosawms MNMpaBurmHuK e 3agbimKUTENHO yCcrosne
3a u3nonssaHe Ha MarasunHa. Peructpauusata Ha lNpodumn Ha KnueHta v nogasaHeTo Ha [lMopbyka oT
KnuenTta u3aucksat npuvemaHeto Ha Hactoswmsa [lpasunHuk. Ako KnNMeHTBLT He npueme HacTosLms
MpaBunHuk, Ton HAMa ga moxe fa nogage Nopwbuka.

Bcuukm Mpogyktn, npeanarany B MarasuHa, ca dabpuyHo HoBMW, 6e3 hmanydeckn u npaBHM gedektn n ca
3aKOHHO BHECEHM Ha Bbnrapckusa nasap.

MpopasaybT Npoaasa lNpoaykTy nocpeacTsom MarasnHa ¢ focTaBka Ha TeputopusaTa Ha Benrapus. Benykn
[oroBopwu 3a nokynko-npoaaxba ce ckrouBaT Ha Obnrapcky esuk.

MpepocTtaBaHeTo Ha KnveHTa Ha cbliecTBeHWTe pasnopenbu Ha [loroeBopa 3a mokynko-npogaxta Ha
MpooykT ce M3BbPLUBA 4pe3 M3npallaHe Ha crneuudukaums Ha lMopbykaTa M OaHbyHa hakTypa Ha
KnveHTa Ha nocoveHuss agpec Ha enekTpoHHa noLla unv Ypes NpeaocTaBAHETO MM Ha TpaeH HocuTer.

§4.

NMpaBuna 3a nusnonssaHe Ha MarasuHa

KnueHTute morat ga na3nonsear ycnyrute Ha MarasuHa, fa npaBaTt nopbyku 1 ga Kynyeart [poaykty 6e3 aa
ce peructpuypatr B MarasnHa nnm kato ce peructpupat B MarasuHa. AKo npaBsT nopbyku 6e3 ga ce
pervctpupat B MarasuHa, we nm 6bae novckaHa MHGOpMauusi, KOSTO € OT CbLUECTBEHO 3HaYeHue 3a
obpaboTtkaTa Ha [NopbukarTa.

KnneHTbT MOXe Aa ce peructpupa B MarasuHa ypes pasgena ,Moat npodpun® rope BasicHo Ha MarasuHa
ypes NnonbiBaHe Ha JaHHUTE, MOCOYEHM B perucTpaumoHHarta copma. B MNpodwmna Ha KnneHTa ce cbbupar
NNYHWM gaHHn 1 nHgopmaums 3a KnmeHta oTHOCHO HerosuTe Nopbyky, HanpaseHn B MarasmHa. KnveHTsT
MMa npaBo BbB BCEKM MOMeHT aa ustpue lNpoduna Ha KnueHTa, kato usnpatun Ha lNpogasaya nmvenn Ha
agpec: info@sizeer.bg ¢ nsseneHune, ye xenae MNMpocdunbT My aa 6bae M3TPUT.
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KnueHTBbT HOCK OTrOBOPHOCT 3a NpedoCcTaBsHe Ha HEBEPHU NNYHK AaHHW. [pogaBaybT cv 3ana3sa NpaBoTo
Oa oTkaxe aa o6pabotu u ga aHynupa lNMopbyka Ha MpoaykT B cnyyan 4e KnueHTsT e nogan HeBepHU AaHHU
Unu KoraTo gaHHuTe nopaxaat y [poaaBava onpaBaaHy CbMHEHUS OTHOCHO TAXHAaTa KOPEKTHOCT. B TakbB
cnyyan KnveHTbT we O6bae mHdopMupaH no TernedgoHa WM Mo eneKkTpoHHa Mola 3a npuyMHuTe 3a
aHynupaHe Ha [lopbykata. B nocouveHata cutyauma KnveHTbT mMmMa npaBo [a U3SACHU BCUYKU
obcToATencTBa, CBbP3aHW C MpPOBEpKaTa Ha BEPHOCTTa Ha NpefoCTaBEeHUMTE OaHHU U aHynMpaHeTo Ha
MopwbukaTta. MNMpu nunca Ha gaHHW, KOUTO Aa No3BONAT Ha [pogaBadva Aa ce cBbpxe ¢ KnneHTa, NpogaBaybT
e npenocTaBu 0bsacHeHUs crief Kato KNMeHTBbT OChLLECTBU KOHTAKT C HEro.

KnMeHTbT HOCKM OTrOBOPHOCT 3@ BCWMYKM TPaH3aKUUM, KOUTO Ca OCHLUECTBEHW C MW3MNOM3BaHETO Ha
noTpebuTENCKOTO UMe M naporarta, OCBEeH ako JaHHMTe 3a NoTpebuTenckoto MMe M naponarta ca Gunu
paskpuTX Ha TPeTK nuua He No BMHa Ha KnueHTa. MNpogaBaybT ce 3agbimkaBa a NonoXu BCUYKU yeunus,
3a Ja 3awuTn NoTpebuTenckoto MMe M naponarta oT paskpuBaHe. KnueHTbT ce 3agbiikaBa [a MNonoxu
BCMYKM yCUNKS Oa 3alumMTu noTpebuTenckoTo nme 1 naponata OT paskpuBaHe Ha TPETU HEOTOPU3UpPaHU
nuua.

lMpogaBaybT He HOCU OTIOBOPHOCT 3a npedocTtaBsHeTO OT KnueHTa Ha TpeTu nuua Ha HEroBoTo
notpebuTencko ume n napona. B cnyyai Ha n3TnyaHe, NpoMsiHa UNy N3TpPMBaHe Ha akayHTa Ha enekTpPoHHa
nowa, npegoctaBeH OT KnueHta npu peructpaumsata Ha lNMpodwuna Ha KnueHta, KnueHTsT TpsAbsa ga
nHpopmumpa MNpogasaya 3a T031 PakT.

KnueHTbT Aeknapupa, Ye BCMYKM AaHHKU, MPedoCTaBeHn OT Hero C uen n3nbiHeHve Ha Nopbykara, ca
BepHK, a lNpogaBaybT He e 3aAbiPKeH Aa NpoBepsiBa TAXHaTa JOCTOBEPHOCT M MPaBUITHOCT.

§ 5.
NMopgaBaHe 1 nanbnHeHue Ha MopbukK
lMpogaBaybT AaBa Bb3MOXHOCT 3a CkntoyBaHe Ha [oroBop 3a mokynko-npogaxba ype3 nogasaHe Ha
Mopbyka oT KnneHta:
a) OHnawH, Ypes nnatcopmara Ha MarasuHa;
0) no TenecoHa, nocpeacTeom NHonmHmaTa Ha MarasmHa, nocodeHa B § 1 1. 2 Ha HacToAwms MNMpaBUNHKK,
B HEMHOTO paboTHO Bpeme, C U3KINI0YEHNE Ha OULIMaTTHUTE NPasHLN.

3a ga ce cknoum [oroBop 3a nokynko-npogaxba ype3 MarasuHa, MpogykTute TpsibBa Aa 6baaT usbpanu,
KaTto ce npegnpuemat SONBbIHUTENHU TEXHUYECKN CTbMKM Bb3 OCHOBA Ha CbOOLLEHUATa, NMOKa3BaHW Ha
KnueHTa, HanMyHm Ha yebcainTta Ha MarasmHa. M36opbT Ha nopbyanHute [NpoaykTu ce u3BbpLuBa OT
KnueHTta, ype3 nobaBsiHeETO UM B KoLIHMLATa Ha MarasuHa.

[lokaTo He HaTucHe ByToHa ,,KynyBam u nnawam”, KnmeHTbT MoXe ga NpoMeHsl BbBedeHUTe AaHHU, Aa
Kopurupa rpeLuku n nsdpanute MpoaykTu.

Cnepn kato KnueHTHLT NpefoctaBy BCUYKM HEOBXoaMMM OaHHW, Lie ce nossBu oboblieHne Ha MopbukaTta,
KOETO Llie CbabpKa MHGOPMaLMA NO-CreLnanHo OTHOCHO:

a) npegMeT Ha Nopbukata (ume Ha lNpogykTa, Mapka, pasmep, LBAT, 6pon);

6) eguHmnyHa 1 obwa ueHa Ha nopbyBaHuTe MPOAYKTW, BKIHOYUTENHO LieHaTa Ha gocTaBkata U apyru
pasxoau (ako nma Takuea);

B) n3bpaH Ha4MH Ha NnawlaHe;

r) HAa4YMH 1 agpec 3a gocTaska Ha [poaykTuTe.

3a pa 6bae nsnparteHa lNopbykaTa, € Heobxoanmo KnueHTsT ga npveme v fa NnoTBbpau, Ye Ce e 3anosHarn
¢ MNMpaBunHuka Ha MarasvnHa n ga HatucHe oytoHa ,Kynyeam n nnawam”. N3npaiiaHeto Ha MopbykaTta ot
KnueHTta npeactaBnsiBa 3asiBiBaHe Ha BONA 3a CKM4vBaHe Ha [loroBop 3a Mokynmko-npogaxba ¢
lMpopasaya, cbrnacHo pasnopenbute Ha NpaBunHuka.
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Cnen nopaBaHeTo Ha [NopbuykaTta, KnveHTbT nonyvaBa MMenn cbobLleHMe C NOTBbPXAEHME Ha BCUYKM
BaXkHM enemeHTn Ha lNopbykarta. B cnyyan 4e yact ot lNpoayktute, kouto ca 4act ot lNopbykaTa, He ca
HanuyHu, KnneHTsT BrBa MHOpPMMpPaH 3a CbCTOSIHMETO Ha lopbykaTa 1 B3ema pelleHne 3a HadvMHa Ha
HEMHOTO U3MbITHEHUE (YACTUYHO M3MbJIHEHME UMK aHynMpaHe Ha usnara lNopbuka).

[loroBopbT 3a Mokynko-npofgaxba ce cmaATa 3a CKMOYEH B MOMEHTa, B KOMTO KNWMEHTLT nonyyn umenn
cbobuenne: ,,TBOATA MOPBYKA MbTYBA KbM TEB”.

B cnyuyante korato KnmeHTbT € u3bpan Bb3MOXHOCTTA 3a NpeansallaHe Ha LeHaTa Ha nopbyaHute
MpoaoykTtu, a He e nnatun MNopbykarta, [JoroBopbT 3a NOKynKo-npogaxkba ce cMATa 3a CKI4YeH B MOMEHTA,
B kOMTO KnneHTbT nonyun nmenn cbobuenune ,,OMA! TBOATA MOPBYKA OLLE HE E MNATEHA”.

Ako [oroBopbT 3a NOKynko-npodaxba e ckrodeH no TenedoHa, NOTBbPXKAEHUETO 3a CKIOYBAHETO Ha
[oroeopa 3a nokynko-npogaxba we Obae npegoctaBeHo Ha KnueHTa Ha TpaeH HOCUTEN HaM-KbCHO B
MOMeHTa Ha pgocTaBkata Ha [lMopbukaTa. [MpogaBaybT uHOpPMMpa, Ye C Len Aa nogabpxa BUCOKUTE
CTaHOapTV Ha KNMEHTCKO obcnyxBaHe u ¢ orneg Ha 6e3onacHOCTTa BCUMYKM TenedOoHHM pasroBopu C
WHonnHnara ce sanucear.

e 6boar nanbnHaABaHM caMo npaBunHo nogageHute Nopbyku. Mog npaBunHo nogageHa lMopbyka ce

pas3bupa BbBexaaHe oT KnmeHTa Ha BCUYKM JaHHM, Heobxoaumu 3a cknioyBaHe Ha [JoroBopa 3a MOKyMKo-

npogaxba 1 HeroBoTO M3NbIHeHWe. MNopbykaTa HAMa ga 6bAe M3NbiHeHa, B Cny4van ye:

a) KnMeHTbT e mocoymn rpeLlHn UM HEBEPHM AaHHM 3a KOHTaKT, 3apagn KOETo nopbykara He Moxe aa
Obae M3nbnHeHa;

0) rpewwHo nogaBaHe Ha NMopbykarta oT KnueHTta, KOeTo He JaBa Bb3MOXHOCT Ta Aa 6bae peanvaupaHa;

B) 06EKTMBHO OCHOBaHO AomnyckaHe OT cTpaHa Ha [NpogaBadya, Ye npu MNopbykata, nogageHa ot KnuenTa,
€ HacTbNuN oNuT 3a M3mMama, KOATO cneasa Aa ce pa3bupa KaTo BCsKo AencTBme Ha KnueHTa, cBbp3aHo
C noaBaHEeTO M U3MbJIHEHMETO Ha [MopbykaTta, KOETO € HE3AKOHHO M MO-CrneunanHo OenHOCTU KaTo:
HapylwaBsaHe Ha 3awmTaTta Ha MarasuHa, n3nonssaHe Ha nnargopmara Ha MarasuHa B npoTuBopeyne
C HEWHOTO MpegHa3HadyeHune, M3NoNn3BaHe Ha Yygo noTpebuTencko ume n napona wunu nNpegcraBsHe
3a gpyro nuue.

lMpogaBaybT cM 3ana3sBa NpaBoOToO Aa He u3nbiHu MNopbYkn, nogageHn ot KnveHTn B npoTtnBopeymne Ha § 5
T. 10 ot MNpaBunHuka.

B cniyyan Ha kynyBaHe Ha Hsikonko lNpoaykta npu egHa lNMopbyka, nopbyaHuTe MNpogykTn moraT ga 6vaat
nanpateHn Ha KnueHTta B noseye OT edHa npatku. B To3n cnydan KnveHTbT He noema OOMbIHUTENHU
pa3xoaum 3a AoCTaBka.

§ 6. LleHn

Bcnykn ueHn Ha npoaykKTnuTe CbabpXaTt Oac no npuroxmmarta CtaBka U Ca B 6'bﬂl'apCKl4 neBa.
ny6ﬂMKyBaHI/ITe LUeHN Ha NpOoAYKTUTE Ca KpaIZHI/I M BKINOYBAT BCUYKMN OaHBLN N TaKCU. Kpa|7|HaTa ueHa e
LeHara, KoaTo e Buauma 3a KnveHta B MOMEHTa Ha nogaBaHe Ha I'IopquaTa.

Llenata Ha pocTaBkaTa Ha lMpogykTn e nocodeHa B § 7 ot HacToswms MNpasunHuk. OcBeH TOBa, LeHaTa Ha
JocTaBkaTa ce noco4sa Nno Bpeme Ha nogaBaHe Ha [opbuykaTta. [Mpy nogaBaHe Ha nopbykaTta, LieHaTta Ha
JocTaBkaTa ce m3nuceBa B pasgena ,HaumH Ha goctaBka“. B pasgena ,HauuH Ha nnawaHe“ ce manucea
LeHaTa Ha TakCu, CBbP3aHU C KOHKPETHM Ha4YMHM Ha NnaljaHe B CbOTBETCTBME C NpaBunaTta Ha § 7, Touka
2 ot NpaBunHuka.

MpomoumnTe, opraHuaupaHun ot MarasuHa, He MoraTt aa ce KOMOVMHMPAT, OCBEH ako NpaBUITHMKa Ha dafeHa
NpOMOLIMST He NpeaBwxaa Apyro.



§7.

[JocTaBKa u HaYMHM Ha NnawjaHe

1. JocTaBkata Ha lMpoayKTu e orpaHuyeHa Ao TeputopuaTa Ha Bbnrapus.

a) NpogaBayvybT M3NbIHABA 4OCTaBKM Ha NopbyaHnTe MNMpoayKTy Mo HAYMHUTE, MOCOYEHM HA CTpaHMLUaTa Ha
MarasuHa 1 B npoueca Ha nokynkarta. [loctaBkata ce n3BbpLiuBa 4Ype3 kypuepa EkoHT Exkcnpec.
[ocTaBkaTa ce M3BbpLLBaA A0 aapec, NocodeH oT KnneHTa, Ao Haw ur3n4eckn MmarasvH Ha TepTopusTa
Ha cTpaHarta, Ao ocuc Ha EKOHT nnn EkoHTOMaT.

6) CtaHgapTHOTO BpeMe 3a AocTaBka € A0 5 paboTHM OHM OT AEHs, B KOWTO € n3npaTeHo NoTBbpPXAEHME
Ha nopbykata. MakcumanHuaT Cpok 3a gocTaBka € 14 OHW, ako e Hanuue 3abaBa OT cTpaHa Ha
Kypuepa. He ce m3BbpluBa gocTaBka npe3 cbbota u Hegensl, kKakTo M No Bpeme Ha oduumanHuTe
npasHuLm.

B) AKO nopbyKaTa e Ha CTOMHOCT no — manka oT 100 neBa, ueHaTa Ha gocTaskata e 9 nesa. AKo nopbykaTa
e Ha ctonHocT 100 neea nnu no — ronama ot 100 nesa, gocrtaekarta € 6e3nnarHa. LleHaTa

Ha OOCTaBKa e Kpa|7|Ha, KaTo B HedA ca BKJ1HOYEHU BCUYKU AAaHBLUU U TaKCWU.

2. W300opbT Ha HsKOM BMAOBE AOCTaBka MoXe Aa Obae CBbp3aH C OrpaHMYeHne Ha Bb3MOXHUTE HAaYUMHWU Ha
nnaiwiaHe. Bb3aMoXxHMUTE HauMHM 3a NnawaHe We ce nokassaT Ha KnueHTa Bceku NMbT B npoueca Ha
nokynkaTa, cneg nsbvpaHe Ha HayMHa Ha goctaBka. [1o NpuHUMN NpeanaraHnTe MeToAum 3a NnnawaHe Ha
ueHata Ha lNpoaykTuTe ca:

a) npegnnawaHe npeou npegasaHeto Ha [lpogyktute Ha KnveHTa — nnawaHeTo ce wu3BbpLuBa
nocpeacTBOM CUCTEMM 3a EMNEKTPOHHM NnawaHns. KnMeHTbT MOXe Aa nnatu nopbykaTa Ypes KapTu 3a
nnawaHe Visa / Visa Electron, Mastercard and Maestro. lNpogaBaybT He HauucnsaBa OONBIIHUTENHN
Takcu Npu NnailiaHe no To3m HaduH, HO € Bb3MOXHO DaHkaTa — usgaren Ha nanonasaHata ot KnueHTta
KapTa Ja HauMchnsiBa JOMbIHUTENHA Takca. ToBa € UHAuBMAyaneH BbNpPOC 3a BCekn eauH KnneHt.

0) nnawaHe Ha ueHaTa npu nony4yasaHeTo Ha [poayktute ot KnneHTa.

3. [pu npegnnawaHe ueHaTa 3a nopbyaHuTe NpogykTn Tpsabea ga 6bae nnaTeHa BegHara cneq nogaBaHETo
Ha lMNopbukaTa.

4. Axko KnueHTbT u3bepe ga nnatm C kapTa 3a nnaiwjaHe, HO He nnaTu BegHara, KnveHTbT wWe nonyuyn
HanomMHsiHe (¢ JIVMHK) cnen Tpu AHKW, Ye nopbykaTa He e nnaTteHa. KNUMeHTHT Le nonyyu Apyro HanoMHsiHe
cnen 4 oHW OT M3BBLPLLBAHETO Ha NopbykaTta. Cnen n3TMYaHeTo Ha 7 OHU OT U3BBLPLLBAHETO Ha NopbYkaTa
W Npu nMnca Ha nnawaxHe, NpogaeaybT LWe u3npaTtu MHopMauus 3a aHynvpaHe Ha nopbyka nopaam nunca
Ha nnawiaHe.

5. B cnyyan 4e KnveHTbT e m3bpan 3a HadvH Ha nnawaHe npegnnawiaHe 4Ype3 efHa OT ereKTPOHHUTE
cucTeMu, U3nNbnHeHeTo Ha lNMopbykaTa We HacTbnu cref nonyvasaHeTo ot Npogasaya Ha NOTBbLPXAEHNE
3a nony4aBaHe Ha nnalwaHeTo OT orepaTopa Ha cuctTemMaTa 3a eneKkTPOHHM NnaLlaHus.

6. [lpuemankn lNpaBunHuka, KnneHTbT ce cbrmacssa [lpogaBaybT Aa v3gaBa M u3npawa gaktypy u
Kopurmpawm akTypy B enekTpoHHa dopma Ha uMenn ajgpeca, npegoctaseH oOT KnueHta npwu
pernctpaumsita unuv npu nogasaHeTo Ha [lopbukarta. CoblieBpemMeHHO KnveHTBLT geknapupa, 4ve e
nony4asa ropenocovyeHuTe pakTypu Ha NpefocTaBeHnst OT HEro UMenn agpec.

7. Korato KnueHTbT nonydaBa npartkata ¢ lNMopbukata ot Kypuepa, TpsbBa ga npoBepu CbCTOSHUETO Ha
npaTtkata. AKO KOHCTaTupa nospeau Unu HapylasaHe Ha onakoBkara, [NpogaBaybT npenopbyBa Aa ce
CbCTaBW MPOTOKON 3a yBpexaaHe B NpucbCTBUETO Ha Kypuepa u NpogasaysT Aa 6bae yBeooMeH 3a ToBa.

8. [lpopaBaybT 3ana3Ba cOBCTBEHOCTTa BbPXY 3akyneHuTe MNpoaykTu, AokaTo LeHaTa Ha lNMpoaykTtuTe He
Obae n3usano nnaTtexa.

§ 8.



Mpaeo Ha oTka3 oT [loroBopa 3a NoKynko-npogax6a

CovrnacHo un. 50 ot 3akoHa 3a 3awwuTa Ha notpebutenute, NoTpedbuTenaT nva npaBo ga ce OTKaxe oT
HoroBopa 3a nokynko-npogaxba 6e3 ga nocoysa npuunHa, 6e3 Aa AbmkM 06e3LeTeHe U HeycTorKa U
0e3 oa nnawa HUKaKBM pa3xoau, C U3KIMYEHNe Ha pa3xoamTe, U3pMYHO NOCOYEHU B HACcTOALWMSA [paBunHmK
B paMkuTe Ha 14 oHu oT AeHsa Ha npuemaHe Ha lNMpoayktuTe ot MNoTpebuTtens unu ot TpeTo nuue, pasnmuyHo
OT Kypuepa M nocoyeHo ot [loTpebutens unm B cnydar Ha MHOXecTBO [1pooykTu B edHa MOPbBYKa,
AOCTaBeHN MNooTaenHo, cned 14 gHu OT geHsi, B konTo [loTpebutenaT wunu TpeTo nvue, pasnuyHo OT
Kypuepa, HO noco4veHo ot lNoTpebutensa npueme nocnegHusi NpoaykT, nopbyaH B e4Ha NopbyKa.

MoTpebutensat moxe ga mHdopmupa [NpogaBava 3a KenaHMETO CU 3a OTKas OT AOoroBopa MUCMEHO,
msnpau.l,aﬁkm CbOTBETHOTO U3ABreHne Ha agpec:

NumepHem maza3uH SIZEER

No Limit (SIZEER RETURN) c/o. E-SPED LTD yn.
Budpuua 7; H3 3anad - KasuuyeHe 1532 Cogpusi;
Evrneapus

c npenopbvyYyumersiHa 3abenexka: ,ma2a3uH SIZEER — spbwaHe unu 3amsiHa”

3a ga ynpaxkHu npaBoTo cu Ha oTKa3 MoTpebuTtenaT moxe ga nsnonssa obpaseua Ha hopmynsipa 3a oTkas
OT goroBopa, konTo e MpunoxeHne Ne 1 kbm HacTosAwms MpaBunHuk. ManonasaHeTo Ha obpaseLa He e
3agbikuTenHo. NotpebuTtenat Mmoxe aa nHgopmupa lNpogaeaya 3a XenaHMeTo Cu 3a 0TKas OT JoroBopa u
KaTo 3asiBM HeBYCMUCIIEHO MO APYr HAYMH PELLEHNETO CM Aa Ce OTKaXke OT A0roBopa. Ypes
HeABYCMUCIIEHO 3asiBIIEHNE Ha BONSiTa CU Aa ce OTKaxke OT AoroBopa B Apyra opma, 1 no-cneymnanHo
KaTo nmenn cbobLleHune.

3a fga cnasm cpoka 3a oTka3s oT [loroBopa 3a nokynko-npogaxba, e goctarbyHo [NoTpebutenaT ga nanpatu
CbOOLEHNE 3a YNpaXxHABAHETO Ha nonarawoTo ce MpaBoO Ha OTka3 oT [JoroBopa 3a MoKynko-npoaaxba
npean n3TudyaHeTo Ha 14 — QHEeBHUSI CPOK, MOCOYEH B § 8, T. 1 oT HacToAwms [NpaBUnHKK.

lMpogoaBaybT Bb3CTAHOBSABA BCUYKM Mony4vyeHn oOT [MoTpebutens nnailaHus, BKIAYUTENHO pa3xoguTe 3a
JOCTaBka Ha CTOKWUTE (C M3KMYEeHMEe Ha LOMbIHUTENHWUTE pasxoau, NpouMsTuYallyM oT M3bpaHus oT
MoTpebutens Ha4uvMH Ha fOCTaBKa, Pa3fMyeH OT Haln-eBTUHUSA CTaHAAPTEH HAa4YMH Ha JocTaBKa, npeanaraH
oT MarasuHa), He3abaBHO 1 BbB BCEKM Crly4al He No-KbCHO OT 14 gHM OT gaTata, Ha KodATo [NpogaBaybT e
Oun yBegoMeH 3a pelleHneTo Ha [MoTpebuTensa aa ynpaxHyu NpaBoTo Cy Ha OTKa3 oT [loroBopa 3a MOoKyMnko-
npoaaxoa.

MpogaBaybT Bb3CTAaHOBSABA NIallaHETO CaMO M eQUHCTBEHO No GaHkoBa cMeTka. Ako KnMeHTBLT e nnatun
OHMarH ¢ GaHKOBa KapTa cymara e ObJe BbpHaTa aBTOMATMYHO MO cblyaTta cMeTka. AKo KnneHTsT e
nnaTun ¢ HanoXeH nnartex, TpsbBa ga nocoyn Homep Ha baHkoBa cmeTka (IBAN), Ha konTo lNpogaBaybT
Ja npeeBede cymata. BbB Bceku crniyqanm [oTpebutensat He MNOeMa HUKakBM TaKCW, CBbp3aHu C
Bb3CTaHOBsAIBaHEeTO. [MpogaBaybT MoOXe Aa 3abaBuM Bb3CTAHOBSIBAHETO Ha MiallaHeTo OO MOMEHTa Ha
norlyyaBaHe Ha npogykTa unu OO0 MOMEHTa Ha npepocTtaBsaHeTo oT [loTpebutens Ha [lMpogaBayva Ha
[0Ka3aTencTBO 3a M3npallaHeTo Ha BbpHaTUsS NPOAYKT, B 3aBUCUMOCT OT TOBa KOE OT CbOUTUSATa HAcCTbNu
NMbpBO.

MoTpebutensaTt e 3agbimkeH Aa BbpHe [NpogykTute Ha lNMpogaBaya He NO-kbCHO OT 14 OHWU, CYMTAHO OT
aararta, Ha kosiTo [NoTpebuTtenaTt e cbobwmn Ha lNpoaaBava 3a peLeHneTo cu ga ce otkaxe ot [loroBopa
3a nokynko-npogaxoba. CpokbT e cnaseH, ako [NoTpebutensaT nsnpatu MNMpogyKkTuTe, KOUTO BpbLUa, Npeau
n3Tu4aHe Ha 14-gHEeBHUSA CPOK Ha agpec:



10.

11.

NumepHem maza3uH SIZEER

No Limit (SIZEER RETURN) c/o. E-SPED LTD yn.
Bugpuua 7; HM3 3anag - KasnueHe 1532 Cogbus;
Ewreapus

c npernopbyYumernHa 3abenexka: ,Maza3uH SIZEER — epbwaHe unu 3amsiHa”

MoTpebuTeNAT NOKpMBa NpeknTe pa3xoAu 3a BpblliaHe Ha cToKkaTa B pe3yniTaT Ha OTKas oT AoroBopa
(pa3xoau 3a usnpawaHe Ha Npoaykra Ao Npoaasaya). [pogaBa4ybLT He Npuema NpaTku, BbPHaTU 3a
CMeTKa Ha nony4artens.

MoTpebutenaT HOCM OTFOBOPHOCT 3a HamansdBaHETO Ha CTouMHocTTa Ha [lpoaoykta B pesyntar Ha
M3NON3BaHeTo My MO HayYuH, KOWTO HaaXBbpnsd HeobxOoAMMOTO 3a YCTaHOBsIBAHE Ha eCTeCcTBOTO,
XapakTepucTukute u pyHkumoHnpaHeto Ha lNpogykTa. NoTpebutenaT cnegBa Aa BbpHe [lpoaykTa cbe
3anaseH eTuKeT.

OcBeH npaBarta, nocoyenn B § 8 1. 1 Ha [MpaBunHuka, MNMpogaBaybT 4OGPOBOMNHO MpPU3HABa Ha BCUYKM
MoTpebutenn gonbnHUTENHa Bb3MOXHOCT 3a BpbllaHe Ha 3akyneHuTe [lpogyktn 6e3 nocoyBaHe Ha
npu4YrHa Ype3 NnogaBaHe Ha CbOTBETHOTO NMMCMEHO 3asBneHue npeg Npogasaya B cpok o 30 aHM OT fatata
Ha nony4yaBaHe Ha lMpoaykTuTe ot KnueHTa, npu ycrnoswue, Yye BpbLiaHuTe MpoaykTy ca Lenu, HenoBpeaeHu
n 6e3 cnegm ot ynotpeba. 3a 3anasBaHe Ha Bb3MOXHOCTTa OT Bb3MON3BaHe OT ONUCAHOTO MPaBo Ha OTKa3
B cpok go 30 gHm oT nonyyaBaHeTo Ha [NpoaykTta, MNoTtpebutenat Tpabea ga 6opasu ¢ NnpoaykTa u aa ro
npoBepu [OTONKOBA, AOKOMKOTO TOBa € Bb3MOXHO MpU MasapyBaHe B CTauMOHapeH MarasuH (Hanmp.
MoTtpebutenat moxe camo ga npemepu Npoaykra, HO He TpsbBa Aa ro n3nonsea). BeaMoXHOCTTa 3a OTKa3
oT [JoroBopa 3a nokynko-npoaaxba B cpok ot 30 gHM npu ycnoeusita nocoveHn B § 8 T. 10 Ha HacToALWMA
MpaBWIHUK He HapylaBaT U He orpaHuyaBaT npaeaTa Ha [loTpebutenst ga ce oTkaxke OT AOroBopa B
pamMkuTe Ha 14 oHK 6e3 NOCOYBaHETO Ha MpUYMHA, cbrnacHo Yn. 50 Ha 3akoHa 3a 3awuTa Ha noTpebutenuTe
n ocTaHanuTte npasa Ha lNoTpebutens, KOMTO NpousTnyaTt OT 3akoHa 3a 3aluTa Ha noTpedbuTenuTe.

AKO NOTPebuTENAT ynpaxkHU JOrOBOPHOTO NpaBo Aa ce oTkaxe oT [loroBopa 3a nokynko-npodaxba 6e3 ga
noco4ysa Npu4MHM B pamkmTe Ha 30 AHK, ce npunaraTt CbOTBETHO pa3nopenbute Ha § 8 T. 2-8 ot

MpaBunHuka. Motpebutenat n NpogaBaybT ca ANBXHU A4a CU BbpHAT TOBA, KOETO Ca CU NpefocTaBunn B
HenpomeHeH BuA. [MNoTpebutenaT e onbxeH Aa npegoctaeu Ha MpogaBadva nbnHata nparka c [NpogykTa B
HENPOMEHEH BUA He MO-KbCHO OT 14 OHWM OT AaTtata Ha oTkasa oT JoroBopa. PasxoguTe 3a BpbluaHe Ha
Mpogykta Ha lMpopaBaya ce noemat ot lNoTpebutens. MNpogaBaybT He MpuMema npaTtku, M3npaTeHn 3a
cMeTKa Ha nony4yatens. B cnyyan Ha ecekTuBeH OTkas OT JoroBopa npu ycrnosudarta, nocodeHn B § 8, 1. 10
ot lNpaBunHuka, BpbLLaHeTo Ha lNpoaykTa we 6bae npueto 1 MNoTpeduTenar we nony4ym Bb3CTaHOBsIBAHE
Ha cymaTa, nnaTteHa 3a cboTBeTHaTa lNopbykaTa, B CPOK OT 14 gHMW.

MpogaBaybT AOOPOBONHO MpU3HaBa Ha BCu4kM oTpebuTenn AonbrHUTENHA Bb3MOXHOCT 3a 3aMsiHa Ha
3akyneHute MpogyKkTn B cnydarn Ha HenpaBWiHO U30paH pa3mep Ha 3akyneHuTe MNpogyktn B cpok go 30
OHW OT gataTa Ha nonydvaBaHe Ha lMpogykTtute oT KnueHTa, npu ycnosue, Ye MNpoaykTuTe, u3npaTteHu 3a
3aMsiHa ca Lenu, HernoBpeaeHu n 6e3 cneam ot ynotpeba. 3a 3ana3BaHe Ha Bb3MOXHOCTTa OT Bb3Mo3BaHe
OT OMMCaHOTO NpaBo Ha 3amsHa B cpok Ao 30 gHKM oT nonyyaBaHeTo Ha lMpoaykTa, MNoTpebutensT Tpsdea
Oa bopaBu C npogykTa U Aa ro NpoBepuW OOTOMKOBA, AOKOMKOTO TOBa € Bb3MOXHO Mpu NasapyBaHe B
cTauMoHapeH marasuH (Hanp. NoTpebutensat moxe camo ga npemepwu lpogykta, HO He TpsibBa ga ro
n3nonaea). NMotTpebutensT usnpawa B NMCMEH BUA, HeegHO3Ha4YaHo nckaHe Ao lNpogaeava 3a 3amsHa, B
KOETO Moco4vBa KOHKPEeTHUA Homep Ha lMpoaykTa, KoWTo xenae oa My 6bae manpateH. [MncmeHoTo nckaxe
3a 3aMsiHa 3aegHo ¢ [MpoaykTa, KOMTO NOANEXM Ha 3aMsiHa, ce M3npallaT Ha agpeca, NocoyeH § 8, T. 6 oT
lMpaBunHuka. Pasxogute 3a BpblaHe Ha [lpogykta Ha [lNpogaBaya M crneq ToBa 3a MOBTOPHOTO MY
usnpawaHe ot Npoaasava oo MNotpebutens ce noemar ot NoTpebutens. MNpogasaysT nanpatlla MNpoaykra
¢ xenaHus ot NoTpebutens pasmep, KONTO pa3Mep € MOCOYEH B UCKAHETO 3a 3aMsiHa, KoraTo To3u pasmep
€ HanuyeH.



§9.

Peknamauusa Ha npoayKTu

1. TlpogaBaybT cnasea 3agbinkeHUETOo Aa npegocTasu [Npoayktu 6e3 gedpektu, kouto MNpoaykTn oTroBapaT Ha
WHOVBMAOyaNHUTE W3UCKBAHWS 3a CbOTBETCTBME C [OroBOpa M Ha OOBEKTUMBHUTE WU3NCKBaAHUA 3a
CbOTBETCTBME.

2. CbrnacHo 3akoHoBaTa rapaHuusi, npedBuaeHa B 3akoHa 3a npedocTaBsHe Ha UMGPOBO CbabpKaHWe U
undppoBu ycnyru, MNMpogaBaybT OTroBapsi 3a BCAKO HECHOTBETCTBME Ha lMpoaykTa, KOeTo CbluecTByBa B
MOMeHTa Ha AocTassHe Ha [poayKTa 1 KOeTo ce NOABY B paMKUTE Ha ABE roAMHU, CYMTAHO OT TO3M MOMEHT.
Peknamauusita Ha Npoaykta Moxe fa ce npeasiBu o ABe rodvHu OT gocTaBkaTta Ha MNpoaykTa. 3. Besiko
HecbOTBETCTBME, KOETO Ce MOosIBM [0 edHa roauHa cref gocTaBsiHeTo Ha [MpoaykTute, ce cuuTa, ye e
CbLUeCTByBano npv A0CTaBAHETO MM, OCBEH aKo He Ce [J0KaXKe MPOTUBHOTO, UMK aKko Tasu npesyMmnuus e
HecbBMECTMMa C eCTECTBOTO Ha [poayKTUTE UMK C eCTECTBOTO HA HECLOTBETCTBUETO.

4. Korato lMpoaykTnte He OTroBapsiT Ha WHAMBMAOYyarHUTE M3UCKBAHWS 3a CbOTBETCTBME C [OrOBOPa, Ha
06eKTUBHUTE N3NCKBaHUS 3a CbOTBETCTBUE, [10TpebuTenaT uma npaeo:

a. fa npegasun peknamauund, Kato noncka ot I'Ipop,aBaqa Aa npmueene ctokata B CbOTBETCTBUE,
6. oa nony4u nponopumnoHariHo HamMarlngdBaHe Ha LeHaTa;
B. Aa pas3Baji gorosopa.

5. B cnyyaute no un. 4, 7. a) MNotpebutensaTt moxe ga nsbepe mexagy peMOHT unmn 3amsHa Ha pogykTa, ocBeH
aKo TOBa Ce OKaXe HEBBb3MOXHO Mnv 6u OoBeno 40 HEeNpPOMNOpLMOHArHO ronemu pasxoau 3a Npogasada
KaTo ce B3eMart npeaBua BCUYKM OBCTOSATENCTBA KbM KOHKPETHUSA Cry4van.

MpooaBaubT MoXe Aa oTkaxe ga npusede [lpogykta B CbLOTBETCTBME, ako PEMOHTBbT W 3amsHaTta ca
HEBbL3MOXHM UM ako Guxa AOBENM OO HENPOMOPLMOHANHO rofieMy pas3xoAu 3a Hero, KaTto ce B3emar
npegBua BCUYKM OBCTOSATENCTBA.

PeMOHTBLT unu 3amsiHata Ha lNMpogykTuTe ce u3BbpLuBa 6e3nnaTHO B paMKUTe Ha eaunH MeceL, CYUTaHo OT
yBegoMsiBaHeTo Ha [1pogasadya ot [NoTpebutens 3a HECbOTBETCTBMETO.

Mpu peMoHT nnn 3amsiHa Ha MNpoayktute, MoTpedbuTtenaT npegoctassa MpogyKkTUTe Ha pasnosfioXeHne Ha
MpopgaBaya. MNpu 3amsHa Ha [Mpogyktute [MpogaBaybT B3ema 3amMeHeHuTe [lpoayktm oGpaTHo ot
MoTtpebutens 3a cBosi cMeTKa.

6. [loTpebutendat uma npaBo Ha MPOMOPLMOHANHO HaMarnsBaHe Ha LeHaTa unv ga passanu gorosopa 3a
npogaxba B cnegHWTe cnyvau:

a. NpogaBaybT He e M3BBbPLUUI PEMOHT Mn 3amsiHa Ha lNpogykta cbrnacHo §9, T. 5 ot lNpaBunHuka
unn e otkasan ga rm usebplwn B cboTBeTcTBME € §9, T. 5 oT [NpaBunHMka U cbc 3akoHa 3a
npegocTaBsHe Ha UMAPOBO CbabpXKaHWe 1 LMdPOBM YCryrn 1 3a npogaxba Ha CTOKM.

6. NosiBM ce HECbOTBETCTBUE BbMPekU npeanpuetnte oT [pogaBaya OevicTBMSA 3a MpuBexaaHe Ha
Mpoaoykta B cboTBetcTBME. [lpu HecboTBeTcTBME Ha [lpoaykTv € AbnArotpanmHa ynoTtpeba
lMpogaBaybT MMa NpaBo Aa HanpaBu BTOPWU ONUT 3a NpuMBEXA4aHe Ha CToKata B CbOTBETCTBME B
paMKuTe Ha Cpoka Ha 3akoHOBaTa rapaHums.

B. HECBbOTBETCTBMETO € TOMKOBa CEpPMO3HO, Ye onpaedaBa He3abaBHO HamansBaHe Ha LeHaTa Wnu
pasBansHe Ha Jorosopa 3a npogaxba, unm

r. MpogaBaybT e 3asBun UM OoT obcToATeNncTBaTa e sicHo, Ye NpogaBaybT HAMa ga npusede MNpoaykTa
B CbOTBETCTBME B pa3yMeH CpokK unmn 6e3 s3HaumTenHo HeygobcTeo 3a [NoTtpebuTens.

7. HamanaBaHeTo Ha uUeHaTa € NPOMOPLMOHANHO Ha pasnukata Mexay CTOWHOCTTa Ha MonyyeHuTe oT
notpebutens MNpoayKTu 1 CTOMHOCTTA, KOATO GUxa Mmanu CTOKUTe, ako HSMalle Nunca Ha CboTBeTcTBue. 8.
MoTpebuTenaT ynpaxHsiBa NpPaBoOTO CU Aa pas3Banu AoroBopa 4Ypes 3asiBrieHune oo MNpoaasaya, oTNpaBeHo Ao



agpeca, nocoveH B Toyka oT 9 oT lNpaBunHuka, ¢ KOETO ro yBeOMsiBa 3a PELLEHNETO CM Aa pa3Basnv 4oroBopa

3a npogaxba.
Korato NoTpebutenat paseanu gorosopa 3a npogaxba m3usano unu 4acTUYHO caMo MO OTHOLLUEHME Ha
HAKOM OT aocTaBeHuTe MNpoaykTtu, MoTpebutenaT BpbLya Te3u Mpoayktu Ha MNMpogaBaya He NO-KbCHO oT 14
OHW, cYMTaHO OT AaTara, Ha koato [oTpebutenat e ysegomun Npogasaya 3a pelleHMeTo Cu a pa3sanm
Aoroeopa 3a npogaxba. KpalHUAT cpok ce cMsiTa 3a cnaseH, ako [1oTpeduTensaTt e BbpHan unun nanpartun
MpooyktuTe obpaTHO Ha NpogaBaya npeaun n3tudaHeTo Ha 14-gHeBHUA Cpok. Beuukn pasxoam 3a BpbLuaHe
Ha lNpogykTuTe, B T.4. eKcneanpaHe Ha CTOKUTe, ca 3a cmeTka Ha lNpogasava.

MponaBaybT Bb3cTaHOBsABA Ha [NoTpebuTtens 3annateHaTa LUeHa 3a [poaykTnte cnep TAXHOTO nofyvyaBaHe
WNu npu NpeacTaBsHe Ha AokasaTencTtBo oT [loTpebutensa 3a TAXHOTO u3npawaHe Ha [lpogaBava.
MpogaBaybT € ANbXeH Aa Bb3CTAHOBM MOMyYEeHUTE CyMM, KaTO U3MOM3Ba CbLIOTO MiaTeXHO CPEACTBO,
nsnonssaHo o7 [loTpebuTena npu nbpBOHaYanHaTa TpaHcakums, ocBeH ako [loTpebutensar e m3apasun
N3PNYHOTO CU CblflacMe 3a W3MOoM3BaHe Ha Opyro MaTeXHO CPeacTBO M MpW yCrOBME 4Ye ToBa He e
CBbp3aHo C pa3xoau 3a [NoTpebutens.

nOTpe6I/ITeJ'IF|T HAMa npaBo Aa pa3Balin oroeopa, ako HeCbOTBETCTBUETO € HE3HAYUTENHO.

9. PeknamauuunTe Ha OCHOBaHMe Ha 3aKoHOBaTa rapaHuusiTa MoraTt [a ce nofaearT Ha agpec:
No Limit (SIZEER RETURN) c/o. E-SPED LTD yn. Budpuua 7; H3 3anad - KasuvyeHe

1532 Cogpusi; bvneapus

C npenopvyumerHa 3abenexka: ,maza3uH SIZEER — epbwaHe unu 3amsHa” (CbC 3abenexka:
,PEKITAMALINA").

B cnyyan, 4ye He ca Hanuue obctoaTencTeata ot § 9, T. 6, 6yksm “a@” - ,r*, ot MNMpaBunHuka, MoTpebutenart
MOXe [a u3npartu 3a cMeTka Ha lNMpogasava NMpoaykTa, 3a KOWTO NodaBa peknamaumsa Ha agpeca, NOCOYeH
B HacTtosilwarta Touka 9 oT [lpaBunHuWKa KaTto MOCOYM MPEeLnovMTaHUs HauvH 3a YAOBMETBOPSABaHE Ha
peknamMauusita - peMOHT unu 3amsaHa. Monsi npunoxere KbM peknamvpanusa MNMpogyKT gokasaTencTeo 3a
nokynkara (Hanp. Konue Ha kacoBus O0H unNu dakTyparta) 1 onucaHme Ha 3abenssaHnsa AedekT.

MoTpebutenat moxe ga uanonssa obpaseLia Ha popMynsap 3a peknamaums, KONTo MoXe aa 6bae nsternex
oT yebcanta Ha MarasuHa, KaTo ro NoMbIIHK, pa3neyata Ha XapTus, NPUoXu KbM peknammpanus MNMpogykr
W n3npaTu Ha agpeca, NOCOYEH B HacTosLaTa Touka Ha [paBunHuka 3aegHo ¢ peknamupanug MNpoaykr.

B cnegHute cnyyam [NoTtpebutenat moxe ga wmanpatm o [NpogaBava OUMPEKTHO NMbpPBO UCKaHe 3a
nponopuMoHanHo HamansaeBaHe Ha LieHaTta unn 3a pasBangHe Ha JoroBopa:

- HecbOTBeTCTBMETO Ha [lpoaykTa e TOnKoBa Cepuo3HO, Ye onpaBdaBa HesaGaBHO HaManseaHe Ha
LieHaTa unu passarsiHe Ha [JoroBopa 3a npogaxoa,

- I'Ipop,aBaqu € 3asBuI1 Unn ot obCcTosATENCTBaTa € SICHO, Ye I'Ipo,u,aBaqu HAMa AOa npuBege Ctokarta

B CbOTBETCTBME B pa3yMeH CPOK uUrnu 6e3 3HaumTenHo HeynobcTo 3a MNoTpebuTtens.
WckaHe 3a nponopumoHanHo HaMmansiBaHe Ha LieHaTa Uiy 3a pa3BarsiHe Ha JoroBopa, MNoTpebutensaTt moxe
Aa Harnpaeu u B criydyauTe no § 9, . 6, 6ykeu ,a“ n ,,6“ ot NpaBunHuka.
3a foa oTnpaBum NckaHe 3a HaMarnsBaHe Ha LieHaTa UIu 3a pa3BarisiHe Ha 4oroBopa, MNoTpedbutenart moxe ga
nonsea obpaseua Ha opmMynsp 3a peknamauumsi, KOUTo Moxe ga 6bae usterneH ot yebcanTta Ha MarasumHa
KaTo oTbenexu KakBo xernae — NPONOPLUOHANHO HamMmansaBaHe Ha LueHaTa unu pas3BarnsHe Ha Jorosopa u
npeteHgmpaHata cyma v nanpartu nonbJIHEHUS (hopMynsp Ha agpeca, NOCoYeH B HacToswara Todka 9 ot
MpaBunHuka.
Mons, umanTe npegsua, Ye Npv pasBansHe Ha OOroBopa BaxaT npasunarta, onucaHu B Todyka 8 oT
MpaBunHuka.
MpaBata Ha [loTpebutensa, onucaHn B § 9 oT HacTosiwusa [MpaBunHUK He orpaHuMyaBaT npaBaTa Ha
MoTpebutens, npomnsTuyalLy ot 3akoHa 3a NpegocTaBsiHe Ha LMAPOBO ChabpXaHne 1 unudposm ycnyru.



10. I'Ipop,aBaqu e B3emMe OTHOLWEeHME No peKkrnamauuna He Nno-KbCHO OT eAunH Mecel OT AaTtaTa Ha HEeNHOTO

11.

npegsaBsaBaHe.

3a anTepHaTMBHO peluaBaHe Ha crnopose mexay [loTtpebuten u MNpogasad, MoTpebutensat moxe ga ce
obpbwa kbM obwute [lommpuTenHu kommucum kKbm KomucmsiTa 3a 3awmrta Ha notpebutenute,
https://lwww.kzp.bg/koi-sa-vidovete-pomiritelni-komisii

§ 10.

YcnoBusA 3a npegoctaBsAHe Ha ycnyru oT MarasnHa no efieKTpoHeH NbT

MN3non3BaHeTo Ha Mara3svHa e Bb3MOXHO, Mpu ycrnoBue 4ye MHdopMaumoHHaTa cuctema, M3nonssaHa ot
KnueHTa, oTroBaps Ha MUHUManNHWTE TEXHUYECKU u3nckeaHus: a) Internet Explorer, Bepcus 8.0 unm no-
HoBa c ActiveX, JavaScript, 6bucksutku unm 6) Mozilla Firefox, Bepcus 3.0 unm no-HoBa ¢ akTuBMpaHu Java
annetn, JavaScript n 6ucksuTku, unu B) 6paysbp Google Chrome Bepcus 21.0 nnm no-HoBa C aKTUBMPaHK
Java annertwn, JavaScript 1 6uckBuUTKK, I) MMHMManNHa pasgenuTenHa cnocobHocT Ha ekpaHa 1280%720
nvkcena.

3a fa ocurypy curypHocTTa Ha KIMEHTUTE U NPEXBbPASHETO Ha AaHHWM BbB Bpb3Kka C NpegocTaBaHUTe oT

MarasuHa ycnyru, lNpogasadybT npegnpuema TeXHUYECKU N OpraHM3auVoHHW MepKU, CbOTBETCTBaLLM Ha

CTeneHTa Ha 3annaxa 3a CWUrypHOCTTa Ha npefocTaBsaHUTE yCcnyrn, MO-CrneuuanHo Mepku 3a

npegoTepaTtsaBaHe NpuaoOMBaHETO U MOAUMULMPAHETO HA JIMYHU AAHHU OT HEYMbIIHOMOLLEHM Nnua.

KnuneHTbT, KOWTO M3nonssa Mara3suHa, ce 3agbnxasa no-cneumanHo:

a) 4a He npenocTaBs M Aa He npenpalla cCbabpxaHue, 3abpaHeHo CbC 3aKOH;

©0) ga n3nonsea MarasuHa nNo Ha4vH, KOUTO He HapyllaBa paboTaTta Ha NocrnegHMs 1 No-cneyunanHo ypes
N3Mon3BaHeTo Ha CbOTBETHUTE NPOrpamMmn 1 yCTpoOnCTea;

B) 4a He npegnpuema OencTBus KaTo: pasnpalaHe n noctaBsHe B MarasnHa Ha HenouckaHa Tbproscka
nHpopmauums (cnam);

r) Aa nsnonssa MarasuHa no HauYuH, KOMTO He Npeau3BUKBa TPYAHOCTU 3a ApyruTe KnueHTtn n 3a
MNponasava;

4) ba nanonsea MarasuHa no HaduH, cbobpaseH ¢ pa3nopenbute Ha aencTeawms B bbnrapus 3akoH u
pasnopenbute Ha NpaBunHuKa.

MpogaBaybT Npegnpuema CTbMNKW, 3a Aa rapaHTupa, Ye MarasvHbT yHKUMOHMpPa npaBuiHo. KnueHTsT

TpsbBa ga nHgopmupa MNpogaBaya 3a BCUYKM HEPEOHOCTU UMK NPEKbCBAHUS BbB (PYHKLMOHMPAHETO Ha

MarasuHa.

Bcuukm peknamauum, cBbp3aHu ¢ yHKUMOHMpaHeTo Ha MarasuHa, KnneHTbT Moxe Aa nogasa NnMCMeEHO

Ha agpec rp. Codums, n.k. 1407, 6yn. Hukona M. Banuapos Ne 53A, Wiict Mapk Tpeiia LlenTsp, Bbnrapus

UIn Ypes enekTpoHHa nowa: info@sizeer.bg. B peknamaumsita KnueHTsT Tpsibea ga nocoun Buga v gararta,

KOraTo € HacTbNnuia HepeaHOCTTa, CBbp3aHa C PyHKLUMOHMpaHeTo Ha MarasuHa.

MpopaBaybT Lie pasrnena BCUYKM peknamaummn B Cpok oT 14 AHW OT nonyyYyaBaHeTo UM U e nHdopmMmpa
KnueHTa 3a oTroBopa Ha agpeca Ha NuLEeTo, Nojarno peknamauusTa, NocodeH B nocneaHaTa.

§ 1.

Mpoy4yBaHe Ha yAOBNETBOPEHOCTTA Ha KITUEHTUTe

3a pa cneau yooeneTBopeHocTTa Ha KnueHtuTte, a noaobpsiBa Ka4eCTBOTO Ha ycnyruTe 1 06CnyxXBaHeTo,
KaKTO 1 3a Aa Jaje Bb3MOXHOCT Ha notpebutenute Ha Mara3nHa ga ce 3ano3HasT C MHEHUETO Ha ApyruTe
3a npoaykTtute, npeanaraHn B MarasuHa, lNMpogaBaubT yupes3 Yebcalita faBa Bb3MOXHOCT Ha KnuneHTtute,
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KOWUTO Ca HanpaBunv Nokynka oT MarasuHa, aa n3passt MHeHue 3a MarasuHa 1 kKa4ecTBOTO Ha 3aKyneHuTe
MpogykTun.

MpogaBaybT NpegaBa Ha Yebcanta gaHHWTE, HeobxoamMmum 3a nybnukysaHe Ha OT3aumB oT KnuneHTa (v no
TOYHO MMenn agpec, nme Ha KnneHTta, Homep Ha nopbykaTa n nHpopMaLms 3a 3aKyneHuTe NpoayKTn).
KnueHTbT nony4aBa nmenn ¢ nokaHa 3a nybnukyBaHe Ha OT3umB 3a MarasuHa n 3akyneHute [NpoaykTtu.
My6nukysaHeTo Ha OT3uB € abcontoTHO 4OBPOBOMHO.

Mogpo6HuTe npaeuna 3a nybnukyBaHe Ha OT3MBKU ce HamupaT Ha cTpaHuuaTa Ha YeGcalTa Ha agpec:
https://bg.trustmate.io/user-requlations.

BuHaru korato OT3mBbT Ha KnveHTa npeactaensdBa 06eKT Ha aBTOPCKO MpaBO MO cunata Ha 3akoHa 3a
aBTOPCKOTO MpPaBO M CPOAHUTE MY MpaBa B MOMEHTa Ha nyonukyBaHeTo Ha OT3uB, KnneHTbT npegocTass
Ha NpogaBayva 6e3Bb3ME3QHO, HEU3KIIOYUTENHO NPaBo 3a uanonssaHe Ha OT3nBa (,[paBo Bbpxy OT3nBa“)
0e3 orpaHMyeHne BbB BPEMETO UMK TEPUTOPUATA, KOETO AaBa Npaso Ha [pogasava ga:

a) 3anncea 1 Bb3rnpounseexaa OT31Ba MM 4acT OT HEro C BCSIKaKBa TEXHMKA, BKMIOYUTENHO u,mq)poaa,

b) kauBaHe Ha OT3MBa MNM Ha 4YacT OT HEro B KOMMIOTbPHA NaMeT, KOMMIOTbpHa Mpexa unu
MynTUMeauniHa Mpexa,

c) pasnpocTtpaHsaBa OT3MBa UM YacT OT HEero, KaTo ro nokasea nybrnnyHo, KaTo ro npasu OOLLECTBEHO
[OCTbMEH, Taka Ye BCEKN Aa MOXe Aa MMa LOCTbI 4O HEro OT MSACTO M BbB Bpeme Mo CcBow 13bop, no-
crneumnanHo 4pe3 noctaesHe Ha OT3uBa unKM 4acT OT Hero B MarasvHa Ha [lpogaBaya u B Apyru
mMara3uHu Ha [pogaBaya unu Ha gpyxecrtBa OT rpynata Ha [lpogaBada, npegnarawiy cblute
MpooykTu; B MapKeTMHIroBn KamnaHum Ha lNpogaBaya nnu Ha gpyxectBa OT rpynata Ha [NpogaBava,
BKITIOYMTENHO TakMBa, NPOBEXAaHW B COLManHUTE Megun.

MpaBoTo Bbpxy OT3MBa BKMOYBa NpaBOTO Ha NpeBod Ha OT3uBa oT camusa Mpogaeay Unu ¢ noMollTa Ha
TpeTn cTpaHu, kaTto MpoaaBaybT ynpaxHaBa ToBa MpaBo caMo [0 CTeneHTa, B KOATO He ce Hapyluasa
cbabpxaHueTo Ha OT3uBa, T.e. He MOXe [ja NPOMEHS CMUCBLINA, 3HaYeHNeTo 1 ToHa Ha OT3umBa.

B cbuwoto Bpeme, npegoctassankn lNMpaBoto Bbpxy OT3vBa, KnMeHTLT rapaHTupa, 4e uma npasBo Aa
n3nonssa MMYyLLIECTBEHNTE aBTOPCKMN Npasa Bbpxy OT3MBa NoHe A0 CTeneH, No3sonsBalla NpeaocTaBaAHETO
Ha [paBoTo BbPXY OT3MBa B CLOTBETCTBUE C HacToALWMSA [1paBUNHuUK.

Mpepoctassaiiku MpasoTto Bbpxy OT3mBa KnveHTbT geknapupa, Yye OT3MBBLT He HapyllaBa aBTOPCKUTE
npaea Ha TPETU CTPaHU 1 NPaBOTO Ha U3MNOM3BaHe Ha U300paXeHMe Ha TPETU CTPaHU U NTUYHU AaHHM Ha
TPETU CTpaHw.

KnueHTbT HAAMa npaBo Ha Bb3HarpaxaeHue 3a npegocTassiHe Ha NpaBoTo Bbpxy OT3mBa.

OT31BbT Ha KnneHTa He MoXe fa Cbabpka CbAbpXKaHue, KOETO e HE3aKOHHO, MPOTUBOPEYM Ha MPUHLIUNUTE
Ha coLManHoTO CbXUTENcTBO, 4obpUTe HpaBu 1 O6LLONPUETUTE NpaBuna 3a nosedeHue, 1 No- cneumanHo
He 6uBa fa cbabpXka:

a. BynrapHo, HENPWUIMYHO, NopHorpaddCKo UM o6MAHO CbabpXKaHue,

0. pacucTko cbabpXKaHue, KceHOOOCKO ChabpXkKaHue,

B. PEKnamMHO UMy NPOMOLIMOHANHO CbbpXKaHWE KaKTo OT KMUEHTU, Taka U OT TPETU CTpaHW,

I. INMHW JaHHU N M306pa)KeHl4ﬂ Ha TpeTn nuua 6e3 HeobxoaMMOTO MO 3aKOoH pa3pelwieHne oT Te3n nuua,
KaKTO N CbAbpXXaHWE, KOETO HapyLlaBa NIMYHUTE NpaBa Ha TPpeTu nmua,

A. WHopMauus, NpeacTaBnsaBalla TbpProBcka TanHa Unv Apyro cbObpXaHue ¢ NoBepuTerneH XxapakTtep,
koeTo KnneHTbT HIMa NpaBo Aa paskpuvBa,

e. CbObpXaHMe, KOeTO HapyllaBa aBTOPCKM WM MopariHM npaBa Ha TPEeTUM CTpaHu, fnpaBa Ha
MHOyCTpMarnHa co0CTBEHOCT,
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10.

11

12.

13.

14.

15.

17.

X. CbAbpKaHue, BbpXy KOETO TPeTU Nnuua umart npasa, ako KnnmeHTsT HMa paspelueHne ga u3nonassa ToBa
CbAbpKaHWe No TakbB HA4YMH, Ye Aa npegocTtasu Ha NMpogasaya NpaBoTo Bbpxy OT3nBa OO CTENEHTa,
npeaBuaeHa B Hactoawma MNpaBunHumk.

3abpaHeHo e u3non3saHeTo Ha aBTOMaTU3UPaHN MHCTPYMEHTU 3a NybnukyBaHe Ha OT3MBU, XakBaHETO Ha
KakBuTo 1 ga 6uno 3awutn Ha MarasuHa unu BcsiKakbB APYyr BMA NOBEAeHWe, KOeTo MoXe Aa AosBede A0
nybnvkyeaHe Ha OT3nBU, KOMTO He npousxoxaaTt oT KnueHTta.

. l'lpop,aBaqu He e gocTtaB4ymk Ha OT3nBU, HATO oneparop Ha YebcawTa, gaBall Bb3MOXHOCT 3a I'Iy6J'IVIKyBaHe

Ha OT3uBu. C nybnukyBaHeTo Ha OT3mB KnneHTbT o6poBOnHO pasnpocTtpaHaBa OT3uea. CnegoBartenHo,
B cniyyah 4e OT3MBBbT HapylaBa npaBa Ha TpeTu cTpaHu, KnneHTbT HOCM MbrHa OTFOBOPHOCT 3a
HapyLlaBaHEeTO Ha Te3n npasa.

Mpoueayparta 3a cbbupaHe Ha OT3mBwM 3a [NpoaykTn Lenu aa ce rapaHTupa, Yye notpedutenuTe Ha MarasuHa
umaTt goctbn 0o OT3mBu Ha KnNueHTn, KOUTO AEUCTBMTENHO ca 3akynunu BbnpocHus MNpoaykt. mennsT ¢
nokaHa 3a OT3uB ce u3npalia egMHCTBEeHO Ha KnueHTn, kouto ca nasapysanu B OnnawH MarasuHa, Ha
UMenn agpec, NoCoYeH Npy nopbYkaTa.

Cbo0OLeHneTo ¢ nokaHa 3a I'Iy6J'IVIKyBaHe Ha OT3uMB 3a NOKYyInKa B MarasuHa ce mn3npatla B CpOK, onpeaerneH
OT yCpeaHeHOTO BpemMe 3a AoCTaBKa. 3a pa ce rapaHTunpa, 4e KnueHtTnte mmat Bb3MOXHOCT fa ce
3ano3HadAT CbC 3aKyneHua I'Ipo,quT npegu I'Iy6]'II/IKyBaHeTO Ha OT3uB, TO3KN CPOK noanexu Ha npoMaHa.

MpopaBaybT Nybnnkysa B MarasmHa Bcudkm OT3mBK, cbbpaHu 0T KnneHTu (KakTo NONoXUTENHKU, Taka u
oTpuUaTenHn), KaTto cu 3ana3Ba NpaBoTO Aa M3Tpue U3UAno unm yactmyHo OT3uBM, KOMTO Hapyluiasat
NPUIOXUMOTO 3aKOHOLATENCTBO, COUMAanHWTE WM MOpanHWTE HOPMMK, KakKTo M pasnopenbute Ha
HacTosLWwms MNMpaBUnHUK.

OT3uBUTE HE Ca CNOHCOPUPAaHMW UMK NMOBIUSIHW OT OFOBOPHO OTHOLLIEHUE C Thproeel. 16. MpogaBaybT Moxe
Ja npeanoxu Ha KnueHtuTe GoHyc 3a nyGnukyBaHe Ha OT3uB, HampuMep Kog 3a OTCTbMKa Mpu
nocrneggallo nasapysaHe. YcrnoBusiTa 3a nofydaBaHe Ha BoHyc MoraT [fa ce ypexaaT C OTAerHU
NpaBUMHWULM M Ja ca C orpaHuyeH cpok. BoHyc we 6bae npucbaeH 3a Bcekn OT3MB, HE3ABUCMMO OT
HEeroBoTO CbAbpXKaHue.

MpogaBaubT TpsibBa Aa nybnukyeBa B MarasuHa Bcuykm cbbpaHn OT3mBK, kato OT3MBUTE Ce MOoKa3BaT Ha
noTpedbuTennTE B XPOHOSOIrMYEH peg (KaTo ce 3anovHe oT Har-HoBuTte). OTansuTe 3a NpoaykTun, nokassaHu
Ha noTpebuTenuTe, Morat ga BKMOYBAT U NPEBOAM Ha MHeHwsi, nybnukyBaHu oT KnueHTu, kouTto ca
3akynunu coblmsa MNpoaykT B OHMNAMH MarasvHUTE UMW NPUINOXEHNETO Sizeer, ynpasnsBaHu B ObpKaBsM,
pasnu4Hu oT Penybnuka bbnrapusi, ot ApyxecTtsa oT rpynara Ha Npogasaya.

§ 12.

CneuuwanHu pasnopeabu OTHOCHO AOrOBOpPUTE, CKIOYEHU C NIMLa, KOMTO He ca noTpedbuTtenun

HacTosawusaT naparpad ot NpaBunHuka cbabpka U3BbHpeaHU pasnopenbu, KoMTo ce npunarat cnpsimo
[Jorosopu 3a nokynko-npogax6a, B KOUTO efHa OT cTpaHuTe e KnuneHT, koiTo He e MoTpebuten.

B cnyyanTe Ha [JoroBop 3a nokynko-npogaxba, ckntoveH ¢ KnuerT, konto He e MoTtpebuten, MpogaBaybT
“ma nNpaBo e4HOCTPAHHO Aa ce OTKaxke OT To3un [JoroBop 3a nokynko-npogaxbta c HezabaBHO aelncTeue, 6e3
[a noco4Ba Npu4MHa, B CPOK OT 14 OHM OT CKMoYBaHETO My. [lo cTeneHTa, paspeLleHa OT 3aKoHa, BCUYKU
uckose Ha KnmeHta, konto He e [loTpebuten, cnpsimo [NpogaBada nopagu oTkasa oT [loroBopa 3a
npogaxba ce n3knoyBar.

Cnpsamo [Jorosopute 3a nokynko-npogaxba, nocodeHun B 7.1 He ce npunarat pasnopenbute Ha 3akoHa 3a
3aluTa Ha noTpebutens, Ha 3akoHa 3a NpefocTaBsiHe Ha LNPOBO ChabpxaHue U UMdpoBu ycryru 1 3a
npogaxba Ha cTtokn, HUTO § 8 T. 10 Ha NpaBunHWKa, KOMTO AaBa NpPaBo Ha oTka3s oT [loroBopa 3a Nokynko-
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npogaxba B pamkute Ha 30 aHW., HUTO § 8 T. 11 Ha lMpaBunHuka. OTroBopHOCTTa Ha [pogaBayva cnpsimMo
KnueHT, koinTo He e MNoTpebuTten, 3a rapaHumaTa Ha lNpogykTa ce uskmno4sa.

PaSI'IOPEﬂ,GVITe Ha rlpaBVIJ'IHVIKa OTHOCHO KnmneHTUTE, KOUTO He ca HOTpe6VITeJ'WI, morat ga 6bpar
NpOMEeHEeHN BbB BCEKM MOMEHT, Bb3 OCHOBa Ha 06U.I,OI'IpVIJ'IO)KI/IMVITe 3aKOHMN.

EBeHTyanHu cnopoBe, cBbp3aHu ¢ [JoroBopa 3a MOKynko-npogaxba u npomsTuyawmTe OT HEero npasBHU
B3aMMOOTHoLLeHusa mexay [Npoaasava n KnueHTa, koo He e NoTtpebuTen, we 6baat pasrnegaHn ot cbaa,
KOMMETEHTEH MO ceaanuLeTo Ha OTBETHUKA.

§ 13.

3aknunTenHu pasnopenou

MpogaBaybT cM 3anasBa NPaBOTO Aa BbBEXAA U OTMEHs odepTn, MPOMOLUM U Aa NPOMEHS LeHUTe Ha
MpogykTuTe B MarasuHa 6e3 oa ce 3acarat npaeata, Npuaobutu oT KnneHTa, BKIOYMTENHO NO-Ccrneumarnyo
ycnoBusaTa Ha [loroBopute 3a NOKynko-npogax6a, CKroYeHn npeam npoMsiHaTa.

Mo BbnpocuTe, HepernameHTMpaHuM B Hactoawms [lpaBunHWK, ce npunarat pasnopeabwute Ha
obwonpunoxmMoTo npaeo Ha Penybnuka Bwvnrapusa, n no-cneumanHo pasnopegbute Ha 3akoHa 3a
npegocTaBsHe Ha UMAPOBO CbAbpxaHue n undposu ycnyr u 3a npogaxba Ha cToku 3akoHa 3a 3awuTa
Ha noTpebutennTe n 3aKkoHa 3a eneKkTPOHHAaTa TbproBus.

HactoawwmsaT MNpaBunHUK He N3KIYBa U He orpaHnyaBa KakBuTO U da 6uno npasa Ha KnwueHTa, koWTo e
notpebuTen, Ha KOUTO TOW MMa MPaBO CbIMNACHO 3a4b/IKUTENHUTE 3aKOHOBM pasnopeabun. B cnydvamn Ha
npoTMBopeYns Mexgdy pasnopegbute Ha HacTtoswms [MpaBUMHMK W 3agbiDKUTENHUTE  3aKOHOBU
pa3nopeabun, npedocTaBswWM npaBa Ha noTpebuTtenute, 3akoHoOBUTe pasnopenbu vmar npeavMcTBO.
YactTuyHata HegenCcTBMTENHOCT He 3acdra BanugHOCTTa Ha ocTaHanuTe pasnopeabu B HacToALWMS
MpaBunHuK.

lMpogaBaybT cu 3ana3Ba MPaBOTO MO BaXHU NMPUYUHW A U3MEHSA HacToswmsa [paBunHuK. 3a BaxHU
npuynHKU, obocHoBaBalUM W3MeHeHWeTo Ha [lpaBunHMKa, ce cuyuTaT no-crneumanHo npomsHaTa Ha
06LLONPUNOXKNUMOTO 3aKOHOAATENCTBO, OPraHM3aLMOHHN NPOMEHM OT CTpaHa Ha lNpogasava, paswypsBaHe
Ha ycnyruTe, npegocTtassaHu ot [pogaBaya, 6e3 gonbnHMTENHa Bb3MOXHOCT 3a Npogasaya ga npegocTtass
yCnyru CbrnacHo HactosilwmTe ycrosus. NpogaBayvbT LWe nHdopmupa KrnmeHTuTe 3a HOBOTO CbAbpKaHue
Ha lNpaBunHWKa No enekTpoHeH NbT (Ha agpecuTe Ha enekTpoHHa nowa, npegocTtaseHun B MNpoduna Ha
KnueHTa vnu npu nogasaHeTo Ha [Nopbyku), noHe 14 gHW Npeam BNU3aHEeTo B cuna Ha HoBus MpaBumHuK.
B cniyyan ye He nprema cbabpXaHUeTo Ha HoBUS NMpaBunHukK, KNnMeHTsbT nma npaBo BbB BCEKM MOMEHT fa
npekpaTn gorosopa, cknioyeH c lNpopgaeadva oTtHocHo MNpoduna Ha KnueHTa, kato 3assu npep lNpogasada
BOmnsTa cu 3a nstpueaHe Ha Npoduna Ha KnueHTa.

MopbyknTe, HanpaBeHn OT KnvneHTa npeou AeHs Ha Bnu3aHe B cuna Ha HoBwus [MpaBunHuk, we 6baar
M3NbMNHABaHW Bb3 OCHOBa Ha pJdocerawHus [NpasBunHuk, npuet or KnueHTa B OeHs Ha nogaBaHe Ha
MopbukaTa.

HacTosawwmar MNMpasunHuk Bnnsa B cuna ot 01.07.2023r.
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