NPABUITHUK HA UHTEPHET MATA3UHA SIZEER

§1.

BbBeneHue

MHTepHeT marasmHbT SIZEER, poctbneH Ha agpec: http:/sizeer.bg, ce ynpaensiea oT ,MapKeTuHr
MHuBecTMbHT pyn Bbnrapua“ EOOL, cbe cepanuue n agpec Ha ynpaeneHue: rp. Codusa 1404, yn.
CnasoBuua, 6n. 24 E, et. 1, odomc 2, Bwnrapua, H no 44C: BG205949636, ENK: 205949636, peructpupaH
B TbproBCKMsi pPErMCTbp M perncrbpa Ha HOPUAMYECKATE NUua C HecTomaHcka uen npu AreHuust no
BMMCBaHuATa Ha Penybnuvka Bbnrapus.

KnueHTbT MOXe ga ce cBbpxe ¢ [MpogaBaya no TtenedoH Ha mHgonuHusa +359 24 929 281 (takca 3a
penoBHO TenedoHHO obaxaaHe, B CbOTBETCTBUE C TApUdHWSA NiaH Ha AOCTaBYMKa Ha yCnyru, U3nona3saH
oT KnueHTa), unm no enekTpoHHa nowia Ha agpec: info@sizeer.bg.

§ 2.
OedunHnumn

M3nonssaHuTe B npaBI/IJ'IHVIKa NMOHATUA O3Ha4YaBar:

1.

KnneHT — dwusnyecko nuvue, HOPUAMYMECKO NULE WNW OpraHM3auuoHHa eguHuua 06e3 ropuaudecka
npaBocybEeKTHOCT, NpuTeXaBalla MNbJiHa NPaBOCNOCOOHOCT 3a NpaBHU AEWCTBUSI, KOETO/KOATO NasapyBa B
MarasuHa;

OT3uB — cybeKkTUBHO, MHOMBMAYANHO MHeHWe Ha KnueHTa 3a mMarasvHa, B KOMTO e nasapyBan wwunu 3a
3aKyneHuTe NpoayKTu;

Ye6cant — yebcawnt, agmmHucTpupaH ot , TrustMate® S.A. cbc ceganuuie BbB Bpounas, ul. Bartoszowicka
(yn. baptowoswnuka) 3, 51-641 Wroctaw (Bpounas), KRS: 0000737597, NIP: 897-18-54-393, REGON:
3699807510, peructpmpaHo B TbproBCckus permctbp, BogeH oT OkpbxHUs cba 3a Bpounas (Monwa), Vi
TbproBcko otgeneHne Ha HauuoHanHusa cbaebeH pervctbp nog Homep. 0000521685, konTto OaBa
Bb3MOXHOCT 3a nybnukysaHe Ha OT3uBwY;

MoTpebuten — e dusnyecko nule, KOETO KynyBa CTOKM OT MarasvHa, Kouto He ca npegHas3HadeHu 3a
M3BbpLUBAHE Ha TbProBcka Mnu npodecuoHanHa OEWHOCT U KOETO AEWCTBa M3BbH PaMKUTE Ha CBOsATa
TbProBcka Mnu npodecuoHanHa AevHocT cbrnacHo § 13, T. 1 oT gonbnHUTENHUTE pa3nopenbu Ha 3akoHa
3a 3awmTa Ha no MNTpebutenuTe;

Mpodwmn Ha KnneHTta — npocun Ha KnuneHTta, konTo € permctpmpad B MarasmHa. KnneHTbT BNn3a B CBOA
npochun 4Ypes3 Noco4eHo NoTpebMTENCKo MMe (nopeguua oT cMMBONKM, uaeHTUuduunpawm KnveHta cpeg
ApyruTe KNMeHTn) 1 napona (nopeguua oT CUMBONK, HeobxoamMmmM 3a yOOCToBepsiBaHe, T.e.

HeaBYyCMUCIEHA MAEHTUMMKALMA U NPpOBEpPKa Ha camonnyHocTTa Ha KnueHta B Marasuna);
MpoayKT — NPOAYKT Unu NPoayKTwU, Npeanarany 3a npogaxba B MarasuHa;
MpaBuUnHUK — HacToAwmAT NpaBunHuk Ha nHTepHeT MarasunHa SIZEER;

Mara3uH — nnatcopma 3a uHTepHeT Tbproeusa SIZEER, goctbneH Ha agpec: http:/sizeer.bg ypes kosaTo
lMpogaBaybT, Bb3 OCHOBa Ha YycrnoBusita, nocoyeHun B [lpaBunHuka, npegnara ceouTe [lpogykTn 3a
npoaaxba no enekTpoHeH MbT;
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MpopgaBay — OPMAMYECKOTO NnLLe, NOCOYEHO B § 1 T. 1 Ha HaCTOALWMA NPaBUIHUK, @ UMEHHO - ,MapkeTuHr
MHuBecTMbHT pyn Bbnrapua“ EOOL, EUK: 205949636, koeTo e cTpaHa no [loroBopa 3a MOKYMKO-
npoaaxba, n KOeTO e CbLUEBPEMEHHO aAMUHUCTPATOP HA UHTEPHET CTpaHuuaTta Ha MarasuHa;

[oroBop 3a nokynko-npoaax6a — aoroeop, cknodeH mexay MNMpogasada n KnveHnta B MarasuHa, ypes
KOWMTO ce 13BbpLUIBa Npoaakba Ha CTOKM KaTo YacT OT opraHu3MpaHa cuctema 3a npofaxbu ot pascTtosHue
6e3 eQHOBPEMEHHOTO (u3nyecko npucbcTBre Ha lMpodaBada M Ha KnueHTa 4pe3 USKMUYUTENHOTO
n3nonaBaHe Ha eaHO UMY NoBeYe CPeACcTBa 3a KOMYHMKALIMSA OT pascTosiHME [0 CKIoYBAHETO Ha Aoroeopa,
BKIIOYMTENHO B MOMEHTA Ha CKIoYBaHe Ha 4orosopa.

3akoH 3a 3awuTa Ha noTpedbuTenuTte — oOHapoaeaH, [IbpkaBeH BeCTHUK, 6p. 99 ot 9.12.2005 r., B cuna
ot 10.06.2006 r;

3aKoH 3a eneKkTpoHHaTa TbproBusa — odHapoaeaH, [lbp>xaBeH BECTHUK, 6p. 51 ot 23.06.2006 r., B cuna ot
24.12.2006 r;

3aKoH 3a npegocTaBsiHe Ha LU(POBO CbAbpPXKaHMWE U LUGPOBU yCnyru 1M 3a npoaaxoda Ha CTOKMU -
obHapogBaH, [bpxaBeH BeCTHUK, 6p. 23 ot 19.03.2021 r,, B cuna ot 1.01.2022 .

Mopbuka — 3asBrneHe Ha BonsaTa Ha KnveHTa, KOMTO 3aaBsiBa NPSAKOTO CU XKeMnaHue 3a CKMiovBaHe Ha
[loroBop 3a nokynko-npogaxo6a, onpeaensio no-cneuunanHo suaa n 6pos Ha Mpogyktute.

§ 3.
O6wu pasnopenodun
HacTosawumsT MpaBunHuk onpenens ycrnosusita 3a usnonasaHe Ha MarasuHa.

KnueHTute mMoraT ga nomnyyat OCTbn A0 HacTtoswms [paBUNHWK BbB BCEKM MOMEHT 4pe3 WMHTEpHET
CTpaHuuata Ha MarasnHa, Ha agpec: http://sizeer.bg/pravilnik-na-magazina n morat ga u3TernsaT

MpasunHuka BbB hopmata Ha .PDF cann n ga ro npuHTUpar.
HacTtoawumat MpasunHuk onpeaens no-cneymanHo:

a) npaewunara 3a perucrtpauus Ha lNMpodun Ha KnueHTa B MarasuHa;
b) npaBunata n ycrnosusaTa 3a nogaBaHe Ha Nopbyku B MarasnHa no enekTpoHeH NbT;

C) npaBunarta 3a cknoyBaHe Ha [loroBopu 3a Nokynko-npofaxta Ha MpoaykTy Npy 1anonaeaHe Ha

ycnyrute, npeanaradn B MarasuHa.

MpuemaHeTo Ha HacToswmsa [lpaBUMNHUK € 3agb/MKUTENHO YCroBue 3a u3nonssaHe Ha MarasuHa.
Pernctpauusta Ha lNpodun Ha KnneHTa n nogaBaHeTo Ha lNMopbyka oT KnueHTa nanckear npuemMaHeTo Ha
HacToawwmsa MNpaBunHuk. Ako KnneHTsT He npueme HacToawma MNpaBunHuk, Ton HaMa ga Moxe ga nogage
Mopbuka.

Bcuukn MpogykTn, npegnarann B MarasuHa, ca ¢abpunyHo HoBK, 6e3 manyeckn n npaBHu AedekTy n ca
3aKOHHO BHECEHM Ha Bbnrapckus nasap.

MpopaBaybT Npopasa MNpoaykT nocpeacTtsoM MarasmHa ¢ JoctaBka Ha TeputopusaTa Ha bbnrapus. Benukn
[JoroBopwu 3a NoKynko-npoaaxba ce cknoyBaT Ha ObArapcku esuk.

MpepoctaBsHeTo Ha KnveHTa Ha cbliecTBeHMTe pasnopenbu Ha [loroBopa 3a MOKynko-npogaxba Ha
MpoaykTu ce nsBbpLLBa Ypes usnpatlaHe Ha cneyundukaums Ha Nopbukata n JaHbyYHa hakTypa Ha KnueHTta
Ha NOCOYeHNs aipec Ha eneKkTpoHHa NolLla Unu Ypes NpeJocTaBsaHETO UM Ha TpaeH HocuTen.
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§ 4.

I'Ipanma 3a usnonsBaHe Ha MarasunHa

KnueHTtute morat ga nsnonasart ycnyrute Ha MarasuHa, ga npaeat nopbyku 1 aa kynyeat Npoaykty 6e3 aa
ce pernctpupar B MarasuHa unu kato ce peructpupat B MarasvHa. Ako npaBaT nopbyku 6e3 ga ce
pervctpupat B MarasuHa, we um 6bae nouckaHa MHopmaumsi, KOSTO € OT CbLUECTBEHO 3HavYeHue 3a
obpabotkaTa Ha [Nopbukara.

KnneHTbT MOXe aa ce permctpmpa B MarasmHa vpes pasgena ,Moat npocgpun® rope BgsacHo Ha MarasmHa
Yype3 NoNbriBaHe Ha AaHHWUTE, MOCOYEHN B perncrpauunoHHarta gopma. B MNpodurna Ha KnneHTa ce cbbupat
NVYHW JaHHW 1 nHdopmaums 3a KnneHTa oTHOCHO HeroBuTe NopbYku, HanpaseHy B MarasvHa. KnneHTsT

Mma npaBo BbB BCEKM MOMEHT fa mnatpue lNMpoduna Ha KnneHTta, kato nanpatm Ha lNpogaBada umenn Ha
agpec: info@sizeer.bg ¢ nsseneHune, ve xenae MNMpodunbT My Aa 6bae U3TPUT.

KrnneHTBLT HOoCK OTFOBOPHOCT 3a NpedocTaBsAHe Ha HEBEPHW NUYHK AaHHK. [TpogaBavbT cu 3anassa NpaBoTo
Aa oTkaxe ga obpabotu u ga anynupa lNMopwbyka Ha MpoaykT B criyyan vye KnmeHTsT € nogan HeBepHU AaHHU
Unu Korato gaHHuTe nopaxgar y lNpogasaya onpaBaaHn CbMHEHUS OTHOCHO TsIiXHaTa KOPEKTHOCT. B Takbs
cnyyan KnueHTsT we 6bae MHGOpMMpaH no TenedoHa WM NO efekTpoHHa nowa 3a NpuyYuHUTE 33
aHynupaHe Ha Nopbykata. B nocodeHaTa cutyaums KnmeHTbT nma npaBo Aa U3siCHU BCUYKM OBCTOATENCTBA,
CBbpP3aHu C MpoBepKaTa Ha BEPHOCTTa Ha NpeJocTaBeHnTe AaHHW U aHynupaHeTo Ha lMopbykaTa. Mpu nunca
Ha AaHHW, KouTo Ada no3BonAT Ha [NpogaBaya ga ce ceBbpxe ¢ KnueHta, [NpogaBaybT LWe npegoctasu
obsicHeHuns creq kaTto KnNMeHTBLT OChbLUECTBM KOHTaKT C Hero.

KnnMeHTbT HOCKM OTrOBOPHOCT 3a BCWMYKM TpaH3aKkLuUWM, KOMTO Ca OCbLUECTBEHM C M3MOM3BaHETO Ha
noTpebuTenckoTo UMe M naponarta, OCBEH ako AaHHMTe 3a noTpebutenckoto MMe M naponarta ca 6unu
paskpuUTK Ha TPETU nMua He No BMHa Ha KnueHTa. MpogaBaybT ce 3aabimkaBa Aa MNOMOXW BCUYKM YCUNUS,
3a [a 3aWwuty notTpebuTenckoto ume M napornaTta oT paskpusaHe. KnMeHTBLT ce 3agbiikaea ga Monoxu
BCUYKU yCUNUA fa 3aluTi NoTpebUTENnckoTo MMe M naporaTta OT paskpuMBaHe Ha TPETU HEeoTopM3MpaHM
nuua.

lMpogaBaybT He HOCKM OTFOBOPHOCT 3a npefocTaBsaHETo oT KnueHTa Ha TpeTu nvua Ha HerosoTo
notpebuTencko nve u napona. B cnyyan Ha n3tuyaHe, NpoOMsiHa UM U3TPMBAHE Ha akayHTa Ha eneKkTPoHHa
nowa, npegoctaseH oT KnueHTa npu pernctpauusata Ha [Npodwuna Ha KnueHta, KnueHTbT Tpsabea ga
nHopmMupa lNpogasaya 3a TO3M (hakT.

KnneHTbT aeknapupa, Ye BCUYKM OaHHM, MPefoCTaBeHn OT HEro C Lien U3nbiHeHne Ha MNopbykaTa, ca BepHy,
a MNpogaBaybT He e 3adblKeH Oa NpoBepsiBa TAXHaTa A4OCTOBEPHOCT M NPaBUHOCT.

§ 5.
MopaBaHe 1 n3nbiHeHWe Ha MopbUKK
lMpogaBaybT OgaBa Bb3MOXHOCT 3a CKrouBaHe Ha [oroBop 3a mnokynko-npogaxba ypes nogaBaHe Ha
Mopbuka oT KnueHra:
a) OHnawH, 4Ype3 nnatcopmara Ha MarasuHa;

6) no TenecoHa, nocpeacTtsom NHdonnHuaTa Ha MarasuHa, nocodeHa B § 1 T. 2 Ha HacToALmMA [paBUHKK,
B HEMHOTO paboTHO Bpeme, C U3KNIOYEHNE Ha ohuLManHUTE NpasHULUN.

3a pa ce cknitoum [loroBop 3a nokynko-npoaaxba 4pes MarasuHa, Npogyktute Tpsibea aa 6baat usbpatu,
KaTo ce npegnpvemMat OOMbIHUTENHN TEXHWYECKM CTLIKM Bb3 OCHOBA Ha CbLOOLLEHWsITA, NMOKa3BaHW Ha
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KnueHnta, HanuyHn Ha yebcanta Ha MarasuHa. N36opbT Ha nopbyaHuTe [NpoaykTn ce m3BbpLIBaA OT
KnueHTa, upe3 gobaBsHeTO M B KolHMLaTa Ha MarasuHa.

[okato He HaTucHe GyToHa ,,KynyBam n nnawam”, KnneHTbT MOXe fa NPpOMeEHsI BbBeAeHUTE AaHHK, Aa
Kopurmnpa rpeLuku n nsdpaxure lNMpogykru.

Cnepn kato KnneHTbT npenoctaBn BCUYKM HEOOXOOMMM AaHHK, e ce nossu ob6obueHne Ha Nopbukara,
KOETO Lie Cbabpxa UHdopmaumsa no-cneumanHo OTHOCHO:

a) npegMeT Ha NopbukaTta (Mme Ha lNpoaykTa, Mapka, pasmep, LUBST, 6pon);

0) eanHnyHa n obla LeHa Ha nopbyuBaHuUTe [poayKTW, BKMYUTENHO LieHaTa Ha JocTaBkaTta U Apyru
pasxoam (ako uma Takuea);

B) n3bpaH Ha4uH Ha NnawaHe;
r) Ha4YMH 1 agpec 3a goctaska Ha [NpoaykTuTe.

3a ga 6bae n3npareHa NopbykaTa, e HeobxoaMmo KnMeHTsT Aa npueme 1 Aa NoTBbpau, Ye ce e 3anosHan
¢ MNMpaBunHuka Ha MarasuHa u ga HaTtucHe 6yToHa ,KynyBam v nnawam”. M3npawaHeTto Ha MNopbykata ot
KnveHTa npeacraensBa 3asBsBaHe Ha BONS 3a CknioyBaHe Ha [JoroBop 3a nokynko-npoaaxba ¢ Npogasava,
cbrnacHo pasnopenbute Ha lNMpaBunHuka.

Cnepn nopgasaHeto Ha [Mopbykata, KnmeHTbT nonyyaBa umenn cboblieHne C NOTBbPXKAEHWE Ha BCUYKK
Ba)KHW ernemeHTM Ha lNopbukata. B cnyyan ve yact ot lNpogyktunte, KouTo ca 4vacT oT [lopbykarta, He ca
HannyHW, KnveHTbT BrBa MHOpMUpaH 3a CbCTOAHMETO Ha [lopbykaTa M B3ema pelleHne 3a HaymHa Ha
HENHOTO U3NbiHEeHMe (YaCTUYHO U3MbIIHEHNE UNW aHynMpaHe Ha usnara Nopbuka).

[oroBopbT 3a Mokynko-npogaxba ce cmATa 3a CKMNOYEH B MOMEHTA, B KOWTO KnMEHTBLT nonyyn umenn
cbobuyeHwne: ,,TBOATA MOPBYKA MbTYBA KbM TEB”.

B cnyyaute korato KnueHTbT € m3bpan Bb3MOXHOCTTA 3a MpeannaljaHe Ha LeHata Ha nopbyaHute
MpoaykTtu, a He e nnatun Mopbuykara, [JoroBopbT 3a NOKyNKo-npofaxba ce cmsATa 3a CKMYEH B MOMEHTA,
B KOMTO KnneHTbT nonyym umenn cvobuieHune ,,OMA! TBOATA MOPBYKA OLLE HE E NMINATEHA”.

Ako [loroBopbT 3a MOKynko-npodaxba e ckniodeH no TenedoHa, NOTBbPXAEHUETO 3a CKIIOYBAHETO Ha
HoroBopa 3a nokynko-npogaxba e 6bae npegoctaBeHo Ha KnveHTa Ha TpaeH HOCUMTEN Hal-KbCHO B
MOMEHTa Ha JocTtaBkaTa Ha [lopbukarta. lNMpogaBaybT UHpOpPMMPaE, Ye C Len Aa nogabpKa BUCOKUTE
CTaHOapT! Ha KIMEHTCKO obcnyxBaHe M C orned Ha GesonacHocTTa BCUMYKM TenedOHHM pas3roBOpu C
WHdonnHnata ce sanucear.

LUle 6baoaT usnbnHaABaHM camo npaBunHo noganeHuTe Mopbuku. Moa npaBunHO noaageHa lMNopbyka ce

pasbupa BbBexaaHe oT KnueHTa Ha BCUYKM JaHHKU, HEOOXoaMMKM 3a ckhtouBaHe Ha [loroBopa 3a MoKymnKo-

npogaxta 1 HeroBoTo uanbrHeHve. MNopbykaTta HaMa Aa Obae U3NbIHEHa, B criyyan ye:

a) KnneHTbT e NMocoymn rpeLllHn Unu HeBepHU OaHHM 3a KOHTAKT, 3apafu KOeTo nopbykata He Moxe Oa
Ob/le U3NbIHEHA;

6) rpewHo nogaBaHe Ha I'IopquaTa oT KnueHTa, koeTo He faBa Bb3MOXHOCT T Aa Obae peanun3npaHa;

B) 0GEKTMBHO OCHOBaHO AOMyckaHe OT cTpaHa Ha MNpoaasaya, Ye npu MopbykaTta, nogageHa ot Knuexta,
€ HacTbMUM ONUT 3a M3Mama, KoATO criefsa Aa ce pa3bupa KaTo BCAKO AelcTBUe Ha KnneHTa, cBbp3aHo
C NoJaBaHEeTo M U3NbIHEeHUeTo Ha MopbykaTa, KOETO € He3aKOHHO M Mo-CrneunanHo AeNHOCTM KaTo:
HapyllaBaHe Ha 3awuTaTta Ha MarasvHa, nanonssaHe Ha nnartdopmara Ha MarasvHa B NnpoTUBopeYmne
C HEeMHOTO NMpeaHa3sHa4yeHue, U3MNON3BaHe Ha YyXao NoTPebuTencko Me 1 napona unv npeacTaesiHe
3a [pyro nuue.
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lMpogoaBayubT cv 3ana3Ba NpaBoTO Aa He U3nbnHM MNMopbykK, nogageHn ot KnueHTu B npoTMBopeyne Ha § 5
T. 10 ot MNpaBunHuka.

B cnyyai Ha kynyBaHe Ha Hakonko [NpogykTta npu egHa NMopbyka, nopbyaHuTe MNpoaykTn morat aa 6vaat
usnpateHn Ha KnueHTa B noBeye OT edHa npaTtku. B To3u cnydvan KnueHTbT HE noema LOMbIHUTENHU
pasxoam 3a gocTaska.

§ 6. LleHn

Bcuukm LeHun Ha npogyktuTte cvabpxat O0C no npunoxumara cTaBka U ca B 6bnrapcku nesa n B €Bpo,
cbrnacHo 3akoHa 3a BbBeXxaaHe Ha eBpoTo B Penybnuka Bbnrapus. INy6nukyBaHuTe LieHU Ha NpoaykTuTe
ca KpalHu 1 BKNIOYBAT BCUYKM AaHbUM M Takcu. KpalHaTta ueHa e ueHaTa, KoaTo e Buguma 3a KnmueHTa B
MOMEHTa Ha nogaBaHe Ha [Nopbukara.

LleHaTta Ha gocTaBkaTa Ha lMpoaykTu e nocoveHa B § 7 ot Hactoswums MNMpaeunHuk. OcBeH ToBa, LieHaTa Ha
JocTaBkaTa ce noco4vea no BpeMe Ha nogasaHe Ha [Nopbukata. [pu nogaBaHe Ha nopbykaTa, LeHaTa Ha
JocTaBkaTa ce m3nucea B pasgena ,HauyuH Ha pocTtaBka“. B pasgena ,HauuH Ha nnawaHe” ce nsnucea
LeHaTa Ha TakCu, CBbp3aHM C KOHKPETHU HAYMHM Ha NnallaHe B CbOTBETCTBUE C NpaBunarta Ha § 7, Touka 2
ot MNpaBunHuka.

lMpomouunTe, opraHmanpanu ot MarasunHa, He MoraT Aa ce KOMOMHMPAT, OCBEH ako NpaBWUiHUKa Ha JadeHa
npomMouns He npeasmxaa Apyro.

§7.

[locTaBKa n Ha4YMHM Ha NnawaHe

1. JlocTaBkaTa Ha MNpoaykTu e orpaHnyeHa Ao TeputopuaTa Ha Bbnrapus.

a) NpogaBaybT N3NbMHABA OCTaBKM Ha NopbyaHuTe MNpoayKT No Ha4MHUTE, MOCOYEHN Ha CTpaHuuaTta Ha
MarasuHa 1 B npoueca Ha rnokynkarta. [loctaBkata ce m3sBbpliBa 4pe3 Kypuepa EkoHT Ekcripec.
[ocTaBkaTa ce U3BbpLUBa A0 agpec, nocoyveH oT KnveHTa, 0 Hal hu3nyeckn MmarasvH Ha TepTopusaTa
Ha cTpaHaTta, o ouc Ha EkoHT unu EkoHToMmar.

©) CtaHgapTHOTO BpeMe 3a AoCTaBka € A0 5 paboTHU AHM OT OeHs, B KOWTO € M3NpaTeHo NOTBbPXAEHME
Ha nopbykaTa. MakcumanHuaT cpok 3a AoctaBka € 14 gHw, ako e Hanuue 3abaBa OT cTpaHa Ha
Kypvepa. He ce n3BbpluBa gocTaBka npe3 cbboTa M Hedend, Kakto M Mo Bpeme Ha oduvumanHuire
npasHuLM.

B) AKO nopbykaTta € Ha CTOMHOCT no — manka ot 120 nesa/61,36 €, ueHaTa Ha JocTaBkaTa e 9 nesa/4,6 €.
Ako nopbykarta e Ha ctonHocT 120 nesa/61,36 € unn no — ronama ot 120 nesa/61,36 €, noctaskara e
6esnnartHa. LleHaTa

Ha OOCTaBKa e Kpa|7|Ha, KaTo B Hed ca BKJ1HO4EHU BCUYKN OaHBLUU U TaKCU.

M360pbT Ha HAKOW BUAOBE AOCTaBKa MOXe [da 6bJe CBbp3aH C OrpaHMyeHne Ha Bb3MOXHUTE HauMHU Ha
nnawaHe. Bb3MoXHWTE HauMHKM 3a nnallaHe Lie ce nokassat Ha KnveHTa Bceku NbT B npoueca Ha
noKynkara, cneq usbvpaHe Ha HadMHa Ha gocTaska. [1o NpUMHUMN npeanaraHUTe MeToaum 3a nnaliaHe Ha
LeHaTta Ha MpoaykTuTe ca:

a) npegnnawaHe npeau npedaBaHeTo Ha [MpoaykTute Ha KnveHTa — nnawaHeTo ce M3BbpLuBa
nocpeacTBOM CUCTEMM 3@ ENEKTPOHHU MrawaHus. KnmeHTbT MoXe fa nnaTtv nopbykata Yypes KapTu 3a
nnawaHe Visa / Visa Electron, Mastercard and Maestro. NpogaBaybT He HauMcnsaBa OOMbAHUTENHU



TaKkcu npu nnawaHe no To3n Ha4ynH, HoO € Bb3MOXHO OaHkaTa — usgarten Ha uanonasaHarta ot KnveHta
KapTa Aa Ha4ducndea OOoMbJIHUTENTHa TaKca. ToBa e nHaomnsunayaneH sbnpoc 3a BCeKn eanH KnneHrT.

©) nnawaHe Ha ueHaTa npu nonyyasaHeTo Ha NpoaykTute ot KnneHta (nnawiaHe npu nonyvasaHe) — npwm
TO3M HadvH Ha MrallaHe ce HauyuMcnsaBa AonbrHMTENHa Takca ot 3 nea/1,53€ npu nony4yaBaHETO Ha
MpoaykTuTe.

Mpu NnpegnnawaHe LeHaTa 3a nopbyaHuTte MpogykTn TpAbBa Aa Obae nnateHa BegHara cnef nogaBaHETo
Ha lNopbykaTa.

Ako KnneHTbT M3bepe ga nnatu ¢ Kapta 3a nrawlaHe, HO He nnaTyu BegHara, KnueHTHbT Lie nomnyuu
HanomHsiHe (¢ JIMHK) cnep Tpu aHW, Ye nopbykata He € nnateHa. KNMeHTBT Lie nomyyy Apyro HanoMHsiHe
crieq 4 OHW OT M3BBLPLLIBAHETO Ha nopbykaTa. Cnepg u3TnyaHeTo Ha 7 AHU OT M3BbPLUBAHETO Ha NopbykaTa
W NpW nMnca Ha nnawiaHe, MNpogaBaybT We u3npaTy MHpopMaLMst 3a aHynMpaHe Ha nopbyka nopaau nunca
Ha nnawjaHe.

B cnyqaﬁ ye KnuneHTsbT e |/|36par| 3a Ha4yuH Ha nnawaHe npegnnawaHe 4pe3 eaHa OT €N1eKTPOHHUTe
CUCTEMU, N3NBJIHEHUNETO Ha I'IopquaTa e HacTtbnu crneg norny4yaBaHETO OT I'Ipop,aBaqa Ha NnoTBbpXAeHne
3a nony4yaBaHe Ha nnawlaHeTo OT oneparopa Ha CUCTeMaTta 3a efieKTPOHHU nnalwlaHua.

Mpuemaiikn lNpaBunHuka, KnueHTbT ce cbrnacsasa [lpogaBaybT ga msgaBa v umanpawa daktypy um
Kopurmpawmy aktypu B enektpoHHa dopma Ha umenn agpeca, npegoctaseH oT KnveHta npwu
peructpaumaTa unu npu nogasaHeTo Ha [lopbuykaTta. CbuieBpeMeHHO KnueHTbT deknapupa, ye Lwe
norny4yaea ropenocovyeHnTe akTypu Ha NpegocTaBeHns OT HEro UMen agpec.

Korato KnneHTbT nonyyaBa npatkata ¢ lNopbykata ot Kypuepa, TpsbBa ga npoBepu CbLCTOSAHUETO Ha
npaTtkata. AKO KOHCTaTupa NOBpPeaM UNu HapyllaBaHe Ha ornakoBkaTa, [lpogaBaybT npenopbyBa Ada ce
CbCTaBW MPOTOKON 3a yBpexaaHe B npucbctBneTo Ha Kypuepa u lNpogaBaybT ga 6b4e yBeAOMEH 3a TOBa.

I'Ipop,aBal-le 3anasBa cobcTBEHOCTTa BbpXY 3aKyneHute npOD,YKTVI, [OOKaTo LeHaTa Ha rlpOD,yKTVITe He Obae
n3uAno nnaTteHa.

§8.

MpaBo Ha oTKa3 ot [loroBopa 3a NOKynko-npogaxo6a

CwobrnacHo un. 50 ot 3akoHa 3a 3awmta Ha notpebutenute, MNoTpedbuTensaT Mma NpaBo ga Ce OTKaxe OT
HoroBopa 3a nokynko-npogaxba 6e3 ga nocoysa npuymHa, 6e3 ga Abmkn 06e3LLeTEHNE UMM HEYCTONKA U
0e3 Aa nnatla HMKaKBM pa3xoau, C U3KIMKYEeHNe Ha pa3xoguTe, M3PUYHO NOCOYEHN B HacTosALwWwms MNMpaBUHUK
B paMKkuTe Ha 14 gHuM OT OeHsi Ha npueMaHe Ha lNMpoayktuTe ot MNMoTpedbutens unm ot TpeTo nuue, PasnnyHo
OT Kypuepa u nocoveHo oT [loTpebutens wunuM B cnydarm Ha MHOxecTBO [MpoaykTM B egHa MoOpbYKa,
[OCTaBEHW NOOTAENHO, cnesd 14 aHW OT AeHs, B KOWTO MoTpebuTenaTt unm Tpeto nuue, pasiuyHo oT Kypuepa,
HO noco4eHo oT NoTpebuTtensa npueme nocnegHus MNMpogykT, NopbYaH B egHa NopbYKa.

MoTpebutenaT moxe ga uHgopmupa lMpogaBaya 3a XKernaHMETO CUM 3a OTKa3 OT [OroBopa MUCMEHO,
n3npaLlankm CbOTBETHOTO M3SIBMIEHME Ha agpec:

NHmepHem maza3uH SIZEER
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3a fa ynpaxHu NnpaBoTo cu Ha oTKas3 [oTpebuTtenat moxe Aa uanonssa obpaseLia Ha hopmyrnsipa 3a oTkas
OT poroBopa, konto e Mpunoxenne Ne 1 kbm HacTosAwmsa MNpaBunHuK. Misnon3eaHeTo Ha obpaseua He e




3agbrmkuTenHo. MNMotpebutensat moxe ga uHdgopmMmupa lNpogasada 3a KenaHNeTo Cu 3a OTka3 OT JoroBopa n
KaTo 3asiBU HeJBYCMMCIIEHO NO APYr HAUYMH PELLEHMETO CU a Ce OTKaXke OT 4OroBopa. Ype3 HeBYCMUCIEHO
3asiBMeHMe Ha BoMfsiTa CUM Ja Ce OTKaxe OT AoroBopa B Apyra ¢opma, u no-cneuuanHo Karto UMewnn
cbobLueHune.

3a ga cnasu cpoka 3a oTkas ot [JoroBopa 3a nokynko-npoaaxba, e gocrarbyHo NoTpebutensaT ga uanpatum
CcbobLLeHNe 3a ynpaxHsABaHETO Ha nornarawoTo Ce NpaBo Ha oTka3 oT [loroBopa 3a nokynko-npogaxba
npean n3TudyaHeTo Ha 14 — QHEeBHUSI CPOK, MOCoYeH B § 8, T. 1 oT HacTosAwms [paBuHKK.

lMpogaBaybT Bb3CTaHOBABA BCUYKM nonyveHu oT [loTpebutensa nnawiaHus, BKIKYUTENHO pa3xoguTe 3a
JOCTaBKka Ha CTOKUTE (C W3KMHOYEHWE Ha OOMbIIHUTENHWTE pasxogu, NpousTuyawM OT m3bpaHus OT
MoTpebutensa Ha4ymMH Ha JOCTaBKa, pasnMyeH OT Han-eBTUHWUS CTaHOAPTEH HAYMH Ha JOCTaBKa, NpeanaraH
oT MarasuHa), He3abaBHO 1 BbB BCEKU Cry4ain He NO-KbCHO OT 14 oHKM OT gaTara, Ha koATo NpogaBaysT e
©Oun yBegoMeH 3a pelueHneTo Ha NoTpebutens ga ynpaxHu NpaBoTo Cu Ha oTka3 oT [loroBopa 3a NoKymnKo-
npogaxoba.

MNpoaaBaybT BL3CTAHOBSABA MMallaHeTo caMo M eQMHCTBEHO no 6aHkoBa cmeTka. Ako KnnmeHTbT e nnatun
OHNaviH ¢ GaHkoBa kapTa cymaTta we 6bae BbpHaTa aBTOMATUYHO NO cbliaTta cmeTka. AKo KnneHTsT e
nnaTun ¢ HanoXeH nnarex, Tpsibea ga nocoum Homep Ha 6aHkoBa cmeTka (IBAN), Ha konTo MpogaeayubT Aa
npesege cymata. BbB Bceku cnydam [loTpebutensT He noemMa HWKaKBM TakCW, CBbpP3aHW C
Bb3CTaHOBsABaHeTO. [MpogaBaybT Moxe Oa 3abaBu Bb3CTaHOBABAHETO Ha MnawaHeTo A0 MOMEHTa Ha
noryyaBaHe Ha MnpogykTa MM OO MOMEHTa Ha npegocTtaBsHeTo OT [loTpebutensa Ha [pogaBaya Ha
[0Ka3aTencTBo 3a M3npallaHeTo Ha BbpHATUSi NPOAYKT, B 3aBMCMMOCT OT TOBa KOe OT CbOouTMsATa HacTbnu
MbpBO.

MoTpebutenart e 3agbmkeH Aa BbpHe lNMpogykTuTe Ha pogaBada He NO-KbCHO OT 14 OHKU, CYMTaHO OT
aararta, Ha kodaTo NoTpebutenat e cbobwmn Ha lNpogaeaya 3a pelleHneTo cu fa ce oTkaxe oT [loroBopa
3a nokynko-npogaxba. CpokbT e crnaseH, ako MoTpebuTtenaT nanpatun MNpoaykTuTe, KOUTO BpbLUa, Npeau
n3TnyaHe Ha 14-OHeBHMS CPOK Ha agpec:
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MoTpebuTenAaT NnoKkpMBa NpekuTe pa3xoau 3a BpbLiaHe Ha CTOKaTa B pe3yniTaT Ha OTKa3 OT AoroBopa
(pa3xoau 3a usnpawaHe Ha lNMpoaykra go MNMpopaeaya). MpogaBaybLT He Npuema NpaTkyu, BbPHaATH 3a
CMeTKa Ha nosnyuJarensi.

MoTpebutenaT HOCM OTFOBOPHOCT 3a HamansiBaHeTO Ha CToMHocTTa Ha [lpogykta B pesyntar Ha
M3Mon3BaHeTo My MO HauMH, KOWTO HaaxXBbpns HeOOXOAMMOTO 3a YCTaHOBSIBAHE Ha €ECTEeCTBOTO,

XapaKTepucTukutTe U cyHkUMoHMpaHeTo Ha Mpoaykta. MoTpebutenat cnegsa Aa BbpHe [poaykTta cbe
3anaseH eTuKeT.

OcBeH npaBarta, nocoveHn B § 8 T. 1 Ha lMpaBunHuka, MNMpogaBaybT AOGPOBOMNHO NpU3HABa Ha BCUYKU
MoTpebutenu gonbnHUTENHA BbL3MOXHOCT 3a BpblUiaHe Ha 3akyneHute [lpoayktm 6e3 nocovBaHe Ha
npu4yMHa Ype3 nogaBaHe Ha CbOTBETHOTO NUCMEHO 3asiBneHune npep Npogasadya B cpok Ao 30 oHW oT garara
Ha nonyyasaHe Ha lNMpoayktuTe ot KnueHTta, npu ycnosue, Ye BpblyaHute MNpoaykTu ca uenu, HenospeaeHn
n 6e3 crnegu ot ynotpeba. 3a 3ana3BaHe Ha Bb3MOXHOCTTa OT Bb3MOM3BaHe OT ONMUCaAHOTO MPaBOo Ha OTKas3
B cpok ao 30 gHu ot nonyyaBaHeTo Ha [poaykTa, MNoTpebutensaTt Tpsabesa ga 6opasu ¢ npodykTa U aa ro
npoBepu [OTOMKOBa, [OOKONKOTO TOBa € Bb3MOXHO MpW MNasapyBaHe B CTauMOHapeH MarasuH (Hanp.



10.

11.

MoTpebutenat moxe camo ga npemepu NpogykTa, HO He TpsAbBa Aa ro uanonssa). BbaMoXXHOCTTa 3a OTKas3
oT [loroBopa 3a nokynko-npogaxoba B cpok ot 30 gHW npu ycrioBusita nocodeHn B § 8 1. 10 Ha HacToALMS
MpaBunHUK He HapylwaBaT U He orpaHuMyaBaT npaBaTa Ha [loTpebuTensa ga ce OTKaxe OT AorosBopa B
pamkute Ha 14 oHK 6e3 N0COYBaHETO Ha NPUYMHA, CbrnacHo yn. 50 Ha 3akoHa 3a 3awmTa Ha noTpebutenuTe
1 ocTaHanuTte npasa Ha [NoTpebutens, KoUTo Npon3TuyaT oT 3akoHa 3a 3almTa Ha notTpebuTtenure.

AKO NOTpebnTenaT ynpaxHn JOroBOPHOTO NpaBo Aa ce oTkaxe oT [loroBopa 3a nokynko-npogaxba 6e3 aa
nocoYBa NpuynHM B pamkute Ha 30 gHK, ce npunaraTt CbOTBETHO pa3snopendute Ha § 8 T. 2-8 ot

MpaBunHuka. MoTpebuTtenat n NpogaBaybT ca ANbXHWU Oa CU BbpHAT TOBA, KOETO Ca CYM NpeaocTaBunn B
HenpomeHeH BuA. NoTpebutenart e AnbxeH Aa npegocTtasn Ha lNpogaBaya MbnHaTa npatka c Npoagykta B
HENPOMEHEH BUA He MO-KbCHO OT 14 OHKM OT gartata Ha OoTKasa OT goroopa. PasxoauTte 3a BpblyaHe Ha
Mpooykta Ha lMpogaBaya ce noemat ot [loTpebuTtens. MNpogaBaybT HE Npuema npaTku, UsnparteHu 3a
cMeTKa Ha nony4atens. B cnyyan Ha edbekTMBEH OTKa3 OT AOroBopa npu ycrnosusTa, nocovyeHn B § 8, 1. 10
ot lNpaBunHuka, BpbLLaHeTo Ha lNpoaykTa we 6bae npueto u MNMoTpebutenaT we nonyyn Bb3CTaHOBSABaHE
Ha cymarta, nnarteHa 3a cboTBeTHaTa [lopbuykara, B CPOK OT 14 aHW.

MpogoaBaybT AOOPOBONHO NpM3HaBa Ha BCUMYKM [oTpebutenn gonbnHMTENHA Bb3MOXHOCT 3a 3aMsHa Ha
3akyneHute [NpoayKTn B cnyvam Ha HenpasunHo n3bpax pasmep Ha 3akyneHuTe MpogykTn B cpok 8o 30 aAHu
OT faTaTa Ha nony4yaaHe Ha Npoayktute ot KnueHTa, npu ycnosue, Ye MNpoaykTtute, nanparexHu 3a 3amsHa
ca uenu, HenoBpeaeHn n 6e3 cneam ot ynotpeba. 3a 3anas3BaHe Ha Bb3MOXHOCTTa OT Bb3MoOSi3BaHe OT
OMUCaHOTO NpaBo Ha 3amsiHa B cpok Ao 30 aHu oT nony4aBaHeTo Ha [poaykTa, NoTpebuTtensT Tpsabea ga
OopaBu C nMpodykta M ga ro NpoBepU LOTOMKOBA, AOKOMKOTO TOBa € Bb3MOXHO MNpW MasapyBaHe B
cTauuoHapeH MarasvH (Hanp. NoTpebutensat moxe camo ga npemepu lNpoaykta, HO He TpsaGBa da ro
nanonsea). [NoTpedbutenar nsnpawa B NMCMEH BUA HeeaHO3Ha4yaHo uckaHe o lNpogasava 3a 3amsiHa, B
KOETO Moco4YBa KOHKPETHWUSI HOMep Ha [poaykTa, KOWTo xenae ga My 6bvae nanpareH. NMcMeHoTo UckaHe
3a 3amsHa 3aefHo c lNpoayKTa, KOWTO NOAMEXWN Ha 3aMsiHa, ce M3npallaT Ha agpeca, nocoveH § 8, T. 6 ot
MpaBunHuka. PasxoguTte 3a BpblwaHe Ha [lpogykta Ha [NpogaBada m crneg ToBa 3a MOBTOPHOTO MY
usnpatiaHe ot lNMpogasaya go MNMotpebutens ce noemat oT MNoTpebutens. MNpogasaysT uanpawla Mpogykra
¢ xenaHusa ot MNoTpebuTtens pasamep, KOWTO pa3mep € NOCOYEH B UCKAHETO 3a 3aMsiHa, Korato T03u pa3mep

€ Halnun4eH.

§9.

Peknamauusa Ha npoAayKTH

MpoaaBaybT cnasea 3agbikeHWeTo Aa npegocTtasu MNpoaykTy 6e3 aedekTu, kouto MpoayKTh oTroBapAT Ha
VHOMBUAYArNHUTE W3WUCKBAHWA 3a CbOTBETCTBME C [OroBopa W Ha OBGEKTUBHUTE W3WUCKBaHUA 3a

CbOTBEeTCTBUE.

CwbrnacHo 3akoHoBaTa rapaHuus, npegsuaeHa B 3akoHa 3a npefocTaBsHe Ha LUUPOBO CbAbpXKaHWe U
umdposu ycnyru, NpogaBadbT OTroBaps 3a BCSAKO HECLOTBETCTBME Ha [lpoaykTa, KOETO CbLUeCcTBYBa B
MOMeHTa Ha JocTaBsiHe Ha [1poayKTa 1 KOeTO ce NOosiIBU B paMKUTE Ha [iBE FOAUHWN, CHUTAHO OT TO3U MOMEHT.
PeknamauunsaTta Ha lNpogykta MoXe ga ce npegssu 00 ABe rogvHuM oT gocTaBkaTta Ha lNpogykTta. 3. Besko
HEeCbOTBETCTBME, KOETO Ce NOSABWM [0 efHa roavHa cref gocTaBsHeTo Ha [poayktuTte, ce cuyuTa, 4ye e
CbLLECTBYBarno npu JOCTaBAHETO UM, OCBEH aKko He ce [JOoKaxe NPOTUBHOTO, UMW ako Tasu npesymrnuus e
HecbBMeCTUMa C ecTeCTBOTO Ha lNpoayKTuTe Unmn ¢ ecTeCTBOTO Ha HECHOTBETCTBUETO.

Korato npOD,yKTI/ITe He OTroBapAT Ha uHaAumBMayanHuUTe U3NCKBaHUA 3a CbOTBETCTBME C O0Orosopa, Ha
00EKTUBHUTE N3NCKBAHWUSA 32 CbOTBETCTBME, |_|0Tp66VITeJ'IFIT nmMa npaso.:



a. na npeasiBu peknamauusi, kato novcka ot lNpoagaBaya oa npyeede ctokata B CbOTBETCTBUE;
6. oa nony4y NponopuMoHanHoO HamansiBaHe Ha LeHaTa;
B. Aia pa3Banu goroeopa.

5. Bcnyvaute noun. 4, 1. a) NMotpebutensaTt moxe ga nsbepe mexay peMoHT unm 3amsiHa Ha lNpoaykrta, ocseH
aKko ToBa Ce OKake HEBb3MOXHO unun 6u JoBeno A0 HenponopuMoHanHo roremu pasxoam 3a lNpogasava
KaTo ce B3eMarT npeaBu BCUYKM OOCTOSTENCTBA KbM KOHKPETHUSA Cry4van.

MpooaBaybT MOXe Oda oTkaxe Aa npueede lMpoaykta B CbOTBETCTBME, aKO PEMOHTBLT M 3amMsiHaTa ca
HEBb3MOXHM UNN ako OGuxa OoBenv OO HEnpoMopLMOHANHO rofieMyn pas3xodu 3a Hero, kato ce B3emar
npenBua BCUYKM 06CTOSITENCTBA.

PeMOHTBLT unu 3amsiHata Ha lMpogyKkTuTe ce M3BbpLuBa 6e3nnaTtHO B paMKUTE Ha eanH MeceL, CHUTaHo OT
yBegoMsiBaHeTO Ha [1pogasadya ot [NoTpebutens 3a HECbOTBETCTBMETO.

Mpn peMoHT unu 3amsHa Ha lMpogyktuTe, MNMoTpebutenaT npepoctaBsa MpogykTUTe Ha pasnonoXxeHne Ha
MpopaBaya. lMpu 3amsHa Ha [lpogykTute [lpogaBadbT B3eMa 3ameHeHuTe [lpogykTn obpartHo OT
MoTpebuTens 3a cBosi CMeTKa.

6. [MoTpebutenat mma NpaBo Ha NPOMOPLMOHANHO HamansiBaHe Ha LeHaTa unv [a pa3Banu JoroBopa 3a
npogaxba B criegHuTe cny4vam:

a. NpogaBaybT He e M3BBLPLUUI PEMOHT MK 3aMsiHa Ha lNpoaykta cbrnacHo §9, T. 5 ot lNpaBunHuka
uUnu e otkasan ga rm u3Bbpwn B cboTBeTcTBME ¢ §9, T. 5 ot lpaBunHuka M cbc 3akoHa 3a
npegocTaBsHe Ha UMAPOBO CbabpXaHue u undgposm ycnyrm 1 3a npogaxba Ha CTOKM.

6. NosiBM ce HeCbOTBETCTBME BbLMpEkW npeanpueTute ot [MpogaBava OEeWCTBUSA 3a MpuBEXAaHe Ha
Mpooykta B cbotBercTBMEe. [lpu HecboTBeTCTBME Ha [lpogykTm Cc abnrotpariHa ynoTtpeba
lMpogaBaybT MMa NpaBo Aa Hanpasw BTOPW ONWUT 3a NpuBeXJaHe Ha cTokaTa B CbOTBETCTBME B
pamMKuTe Ha cpoKa Ha 3aKkoHoBaTa rapaHuus.

B. HECBbOTBETCTBMETO € TONKOBa CEepMo3HO, Ye ornpaBgaBa He3abaBHO HamansiBaHe Ha LeHaTa unu
pasBarsiHe Ha JoroBopa 3a npogaxba, unm

r. MpogaBaybT e 3asaBun unu ot obcTtoaTencTeata e AcHo, Ye NpoaaeaybT HAMa ga npueege NpoaykTa
B CbOTBETCTBME B pa3ymeH CpoK unu 6e3 3HaumTenHo HeynobcTeo 3a [NoTpebutens.

7. HamansBaHeTo Ha ueHaTa € nponopunoHanHO Ha pasrfnukata Mexay CTOMHOCTTa Ha nonyvyeHnTe ot
I'IOTp66I/ITeJ'IF| I'Ipo.quTm M CTOMHOCTTA, KOATO Buxa nmarnm CToKUTe, ako HsMallle nunca Ha CbOTBETCTBUE.

8. MoTpebuTenaT ynpaxHsBa NpaBoToO CY Aa pa3sanu 4orosopa vpes 3asieneHue go MNMpogaeaya, oTnpaBeHo
o

agpeca, Noco4eH B Touka oT 9 ot NpaBunHuka, ¢ KOeTo ro yBegomsisa 3a peLleHUeTo Cu ga pa3Banuv oroBopa
3a npopaxba. Korato lMoTpebutenar passanu goroeopa 3a npogaxba M3uano unm 4acTMYHO camo Mo
OTHOLLEHNE Ha HAKoM OT gocTtaBeHuTe Mpoayktu, MoTpebutenart Bpblia Teau lMpogyktn Ha lNpogaBava He
NMOKbCHO OT 14 oHW, cYMTaHO OT gartaTa, Ha koaTo [NoTpebuTtenaT e yBegomun NpogaBaya 3a peLleHneTo cu aa
pasBanu gorosopa 3a npogaxba. KpalHuAT cpok ce cmsaTa 3a cnaseH, ako [loTpebuTtenst e BbpHan unu
nanpatun MNpogyktute obpartHo Ha MNpogaBaya nNpeon u3tMdaHeTo Ha 14-gHEBHUS cpok. Beuuku pasxogu 3a
BpbLLaHe Ha MpoaykTuTe, B T.4. ekcrneanpaHe Ha CTOKMTe, ca 3a cmeTka Ha lNMpogasava.

I'Ipo,u,aBaqu Bb3CTaHOBABA Ha nOTp86I/ITeJ'IF| 3annareHara ueHa 3a npO,El,yKTMTe cnen TAXHOTO nony4yaBaHe unn
npu npeacrtaBdaHe Ha AOKa3aTencTtBo OT I'IOTpe6|/|Ten;| 3a TAXHOTO u3npatllaHe Ha I'Ipo,u,aBaqa. I'Ipop,aBaqu e
OnbvXeH ga Bb3CTaHOBU MOJyYeHUTe CyMWU, KaTto U3Nofn3Ba CbLIOTO MiaTeXHO CpeacTtBo, M3MNOn3BaHO OT
|_|0Tpe6MTeJ'IF| npu NbpBOHa4YarnHaTa TpaHCakuna, OCBEH ako r|0Tpe6I/ITeJ'IF|T € n3pasmn N3pu4YHOTO CU Cbrnacume



3a U3nonaBaHe Ha ApYyro NnaTexHo CPeacTBo U NpY YCroBUE Ye TOBa He e CBbP3aHo ¢ pa3xoaw 3a Motpebutens.

|_|0Tpe6VITeJ'IFIT HAMa npaBo Ada pa3Balin 4oroeopa, ako HeCbOTBETCTBMETO € HE3HAYUTENTHO.

9.

Peknamauunte Ha OCHOBaHWEe Ha 3akoHOBaTa rapaHuudaTa morart ga ce nogaBaTt Ha appec: No Limit
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C npenopbyumerHa 3abenexka: ,maza3uH SIZEER — epbwaHe unu 3amsiHa” (Cbc 3abenexka:
-PEKITAMALINA").

B cnyyain, ye He ca Hanuue obcTositencTBaTta oT § 9, T. 6, 6yksu “a” - 1, ot NpaBunHuka, MoTpebutensT
MOXe da u3npaTu 3a cMeTka Ha lNpogasaya NpoaykTta, 3a KOWTO NogaBa peknamaums Ha agpeca, MOCOoYeH
B HacTtosiwarta Todka 9 oT [MpaBunHMKa Kato MOCOYM MPEAnOYMTaAHUSA HauvH 3a yOoBMeTBOpsBaHE Ha
peknamauusta - peMoHT unn 3amaHa. Monsa npunoxere KeM peknammpanus MNMpogykT gokasaTencrso 3a
nokynkara (Hanp. Konue Ha kacoBus 00H nnu dakTyparta) u onucaHme Ha 3abenssaHnsa AedekT.

MoTpebutenat moxe Aa usnonsea obpaseua Ha popmynsap 3a peknamauus, KONTo Moxe ga 6bae nsternex
oT yebcanta Ha MarasumHa, kaTo ro NombIIHKU, pa3neyara Ha XapTusi, NPUIOXKU KbM peknamupanms MNMpogykrt
1 M3npaTtn Ha agpeca, NOCOYeH B HAcTosILLaTa Touka Ha lNMpaBunHuKa 3aeaHo ¢ peknammpanns Mpoaykr.

B crnegHute cnyyam [NoTtpebutenat moxe fa wmsnpatm go [pogaBada AMPEKTHO MbPBO MCKaHe 3a
nponopLMoHanHo HamarsiBaHe Ha LieHaTta uinv 3a pa3BarisiHe Ha JoroBopa:

- HecbOTBETCTBMETO Ha [pofykTa e TonkoBa CepuosHo, Ye onpaefaBa He3aGaBHO HamarnsiBaHe Ha
LieHaTa unu paseansiHe Ha JoroBopa 3a npoaaxba,

- [pogaBaubT e 3aaBuN unu ot obcTosTeNncTBaTa e AcHo, Ye lNpogaBaybT HAMA a NpuBeae cTokarta B
CbOTBETCTBME B pasyMeH CPOK unv 6e3 3HaunTenHo HeyaobcTeo 3a Motpebutens.

WckaHe 3a nponopumoHanHo HamarnsiBaHe Ha LeHaTta unv 3a passansHe Ha gorosopa, lNotpebutenat moxe
Aa Hanpasu 1 B cnydaute no § 9, 1. 6, 6yken ,a“ n ,,6“ ot MNpasBunHuka.

3a ga oTnpaBu UCKaHe 3a HaMmansiBaHe Ha LieHaTta Unuv 3a pasBarsiHe Ha gorosopa, [otpebutenat moxe Aa
nonaea obpaseLa Ha opMynsap 3a peknamauus, KOWTo Moxe aa Obae naterneH ot yebcanTta Ha MarasuHa
KaTo oTbenexun KakBo xenae — NponopuuoHanHoO HamMmansiBaHe Ha LeHaTta Uiy pasBarnsiHe Ha Jorosopa u
npeteHgmpaHaTa cyma v u3npatu nonbiHeHUA PopMynsp Ha agpeca, NOCOYEH B HacTodwata Todka 9 ot
MpaBunHuka.

Mons, umanTe npeasua, Ye nNpu pasBandHe Ha [OroBopa BaxaT fpasunarta, onucaHu B Touyka 8 oT
MpaBunHuka.

MpaBata Ha [MoTpebutens, onvcaHn B § 9 oT HactosAwmsa [MpaBWMHMK He oOrpaHvWdaBaTt npasaTta Ha
MoTpebutens, npomnsTuyalLy ot 3akoHa 3a NpegocTaBsiHe Ha LMAPOBO CbhabpXaHne 1 unudposm ycnyru.

MpogaBaybT e B3eMe OTHOLLUEHWEe Mo peknamauma He Mo-KbCHO OT edMH Mecel, OT gartarta Ha HeMHOTO
npeaseaBaHe.

3a anTepHaTMBHO peluaBaHe Ha cnopoBe mexay lMotpebuten un MNpogasay, MoTpebutensat moxe ga ce
obpbwa kbm ob6wuTe [lMomuputenHn komucum kbM KomucmaTa 3a 3awmta Ha noTpebutenute,
https://lwww.kzp.bg

§ 10.

Ycnosus 3a npefocTaBsiHe Ha ycnyru oT MarasuHa no eneKkTpoHeH NbT

10


http://www.kzp.bg/koi-sa-vidovete-pomiritelni-komisii
http://www.kzp.bg/koi-sa-vidovete-pomiritelni-komisii

Msnon3saHeTo Ha Mara3uHa e Bb3MOXHO, Npu ycrioBue 4Ye MHopmMaLumnoHHaTa cuctema, M3nomnssaHa ot
KnueHTa, oTroBapsi Ha MMHUMAaNHUTE TEXHUYECKN N3NckBaHus: a) Internet Explorer, Bepcus 8.0 nnun no- Hoea
¢ ActiveX, JavaScript, bucksutku unm 6) Mozilla Firefox, Bepcus 3.0 unum no-HoBa ¢ aktusBmpaHu Java annertu,
JavaScript n 6ucksutkn, nnn B) 6paysbp Google Chrome Bepcus 21.0 nnmn no-HoBa c akTuBMpaHu Java
annertun, JavaScript n GUCKBUTKK, ) MMHMMarHa pasgennternHa cnocobHocT Ha ekpaHa 1280x%720 nukcena.

3a ga OCUTrypu CUrypHOCTTa Ha KIMMEeHTUTE U NPEexBbpiAHEeTO Ha OaHHU BbB BPpb3Ka C npenocrtaBAaHUTE OT
MarasnHa ycnyru, I"Ipop,aBaqu npeaonpunemMa TeéxHM4YeCkm n opraHn3aunoHHM MEepKKn, CbOTBETCTBALLUWM Ha
CTeneHTa Ha 3aniaxa 3a CUIrypHoCTTa Ha npeaoctaBAHUTE YyCnyru, no-cneunanHo MepKn 3a
npeporBpardBaHe I'IpI/Ip,O6I/IBaHeTO n MO,EI,VId)I/ILI,I/IpaHeTO Ha NMNYHN JaHHW OT HEYNbJTHOMOLLEHN nnua.

KnueHTbT, KOMTO M3nona3sa MarasuHa, ce 3agbnkasa no-crnewmanHo:
a) a He npefocTaBs M 4a He npenpalla cCbabpxaHue, 3abpaHeHo CbC 3aKOH;

©) ga nsnonsea Mara3vHa No Ha4vH, KOMTO He Hapylwasa paboTaTta Ha NOCNe4HUSA U NO-CneLmanHo Ypes
N3Mon3BaHeToO Ha CbOTBETHUTE NPOrpamMmun 1 yCTPONCTBa;

B) Aa He nmpegnpuema OeyCTBUS KaTo: pasnpallaHe n noctaeBsHe B MarasnHa Ha HenouckaHa Tbproscka
nHdpopmaums (cnam);

r) Aa nanonssa MarasmHa no HauuH, KOMTO He Npeau3BuKBa TPYAHOCTM 3a apyrute KnueHtn n 3a
MpopaBaya;

4) oa w3nona3ea MarasuHa no HauyuH, cbobpaseH c pasnopendbuTte Ha gewcTBawmsa B Bbnrapus 3akoH m
pasnopenbute Ha NpaBunHuka.

MpogaBaybT nNpeanpuema CTbMKW, 3@ Aa rapaHtupa, Ye MarasuHbT yHKUMOHMpPA npaBunHo. KnueHTtsT
Tpsbea ga nHdopmupa lNpogasada 3a BCUYKM HEPEOHOCTU MMM NPEKbCBAHUSA BbB (DYHKLUVMOHUPAHETO Ha
MarasunHa.

Bcunukn peknamauum, cebp3aHun ¢ yHKUMOHUpaHeTo Ha MarasuHa, KneHTbT MoXe Aa nogasa NUCMEHO Ha
appec rp. Codoms, n.k. 1407, 6yn. Hukona V. Banuapos Ne 53A, WiicT Mapk Tpena LieHTsbp, Bbarapus unm
ype3 enekTpoHHa nowa: info@sizeer.bg. B peknamaumsta KnneHTbT TpsibBa ga nocoun Buaa u garara,
KoraTo e HacTbnurna HepedHoCTTa, CBbp3aHa ¢ hyHKUMOHMpaHeTo Ha MarasuHa.

I'Ipo,u,aBaqu e pasrnega BCUYKMU peKknamMmaunnm B CpoOK OT 14 gHu ot nony4yaBaHeTo UM U LWe MH(*)OpMI/Ipa
KnneHTa 3a OTroBopa Ha agpeca Ha nuueTo, nofano peKknamMauunaTta, NoCo4YeH B nocnegHara.

§ 1.

MpoyyBaHe Ha yOoOBNETBOPEHOCTTA Ha KITUEHTUTe

3a ga cnegu yoosnetBopeHocTTa Ha KnneHtuTe, ga nonobpsiea Ka4ecTBOTO Ha ycryrute n ob6cnyxBaHeTo,
KaKTO U 3a Aa Jaje Bb3MOXHOCT Ha noTpebutennte Ha MarasuHa fa ce 3ano3HasT C MHEHWETO Ha Apyrute
3a npoaykTuTe, npeanarany B MarasuHa, NpogaBaybT upes Yebcarita JaBa Bb3MOXHOCT Ha KnueHTuTe,
KOUTO Ca HanpasWIn NoKymnka ot Mara3|/|Ha, 0a n3pasAat MHeHune 3a MarasuHa 1 Ka4ecTBOTO Ha 3aKyneHuTe
MpoagykTn.

MpopaBaubT Npegaea Ha Yebcanta gaHHUTe, Heobxoammm 3a nybnukyeBaHe Ha OT3mMB oT KnneHTa (1 no
TOYHO MMeNN agpec, MMe Ha KnneHTa, Homep Ha nopbykarta u MHopMauus 3a 3aKyneHuTe NpoayKTm).
KnvueHTbT nonyyaBa umenn ¢ nokaHa 3a nyonukyBaHe Ha OT3mB 3a MarasuHa u 3akynenute lMpogykTu.
My6nukyBaHeTo Ha OT3uB € abcontTHO JOBPOBOIHO.
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MoopoGHuTe npaBmna 3a nybnukyBaHe Ha OT3MBM ce HamupaT Ha cTpaHuuaTta Ha YebcanTa Ha agpec:
https://bg.trustmate.io/user-regulations.

BuHaru korato OT3uebT Ha KnneHta npegcraensiBa 0O0EKT Ha aBTOPCKO MpaBO MO cunata Ha 3akoHa 3a
aBTOPCKOTO NpaBO U CPOAHMTE My MpaBa B MOMeEHTa Ha nyonukyeBaHeTo Ha OT3uB, KNnnMeHTbT npegocTtaest
Ha lNMponaBaya 6e3Bb3Me3HO, HEM3KIIOYMTENHO NPaBo 3a u3nonssaHe Ha OT3uBa (,[1paBo Bbpxy OT3uBa“)
©6e3 orpaHnyeHne BbB BPEMETO MM TEPUTOPUSATA, KOETO AaBa npaeo Ha NpogaBaya aa:

a) 3anucea un Bb3npounseexaa OT31Ba MM 4acT OT HEro C BCSIKaKBa TEXHMKA, BKIMOYMUTENHO u,mcbpoaa,

b) kauBaHe Ha OT3MBa MM Ha YacT OT HEro B KOMMIOTbPHA MaMeT, KOMMIOTbpHA Mpexa unu
MynTUMeOMiHa Mpexa,

c) pasnpocTpaHsaBa OT3MBa WK YacT OT Hero, KaTto ro nokasea ny6rnMYHo, KaTo ro NpaBu OOLECTBEHO
[AOCTbIEH, Taka Ye BCEeKM [a MOXe [a Mma AOCTbN A0 Hero oT MSCTO M BbB Bpeme Mo CBol n3bop, no-
cneumanHo 4pes nocraesHe Ha OTaMBa MNM YacT OT Hero B MarasvHa Ha [lpogasada v B Apyru
marasvHu Ha [lpogaBava wunu Ha ApyxecTBa OT rpynata Ha [lpogaBava, nmpegnaraliy cbliute
MpoaoyKkTu; B MapKeTUHIoBU kKaMnaHuu Ha Mpogaeaya unu Ha Apy)XecTBa oT rpynarta Ha [pogasava,
BKIMIOYMTENHO TakMBa, NPOBEXAaHN B COLManH1MTe Meauu.

MpaBoTo Bbpxy OT3uBa BKIOYBa NpaBoTo Ha npesog Ha OT3uBa oT camus NMpogaeay UM ¢ NoMoLLTa Ha
TpeTn cTpaHu, kaTto MNpogaBaybT ynpaxHsBa ToBa MpaBo camo A0 CTeneHTa, B KOATO He ce Hapyluasa
cbabpxaHueTo Ha OT3uBa, T.e. He MOXe [ja NPOMEHS CMUCBLINA, 3HaYeHUeTo 1 ToHa Ha OT3umBa.

B covuwoto Bpeme, npegoctaBsmnku [Npasoto Bbpxy OT3mBa, KnvmeHTbT rapaHtupa, 4e vMma npaso Ada
n3nonsea MMyLLeCTBEHUTE aBTOPCKM NpaBa Bbpxy OT3nBa NOHe A0 CTeneH, N03BoNnsBaLla npeocTaBsHETo
Ha [paBoTo BbPXY OT3MBa B CLOTBETCTBUE C HacToALWMSA [1paBUnHuK.

Mpepoctaeanku NpasoTto Bbpxy OT3nBa KnueHTsbT Aeknapupa, ye OT3MBbLT He HapyLuaBa aBTOPCKUTE npasa
Ha TpeTu CTpaHu U NPaBOTO Ha M3Mof3BaHe Ha M300paxeHne Ha TPETU CTPaHU U NIMYHW AaHHW Ha TPETU
CTpaHu.

KnneHTBbT HMa npaBo Ha Bb3HarpaxzaeHue 3a npegocTassHe Ha [paBoTo Bbpxy OT3vBa.

OT3uBbT Ha KnneHTa He Moxe Aa CbAbpXa CbAbpXKaHUE, KOETO € HE3aKOHHO, MPOTUBOPEYUN HA MPUHLMNNTE
Ha couMarHoTO CLXMUTENCTBO, A0OpUTE HpaBu 1 obLLONPUETMTE NpaBuna 3a NoBefAeHWe, U No- cneumanHo
He BvBa ga cbabpxa:

a. BYNrapHo, HEMpPUIMYHO, NOPHOrPadhCcko NN obMAHO CbabpPXKaHUE,

6. pacucTko cbabpKaHWe, KeHOPOBCKO ChabpXaHue,

B. pPeKs1aMHO nnn npoMounoHariHoO CbabpXKaHNe KaKTO OT KIMMEHTU, TakKa U OT TPETU CTPaHN,

I. MAYHU O@HHW 1 U306paxeHns Ha TpeTn nuua 6e3 HeobXoaMMOTO Mo 3aKOH paspelleHre OT Teaun nuua,
KaKTO M CbAbpXXaHWe, KOeTo HapyLlaBa IMYHWUTE Npaea Ha TpeTu nuua,

4. HpopmaLms, npeacTaBnsBalla TbproBcka TakHa Wnu ApYro CbAbpXaHue C MNoBepuTerneH xapakTep,
koeTo KnueHTbT HSIMa NpaBo Ja paskpuvea,

€. CbObprKaHne, KOETO HapyLlaBa aBTOPCKN U MOparnHu npasa Ha TPeTu CTpaHu, npasa Ha nHaycTpuanHa
COBCTBEHOCT,

X. CbObpXKaHue, BbpXy KOeTo TPeTu nuua nmart npasa, ako KnueHTbT HMa paspelueHue Aa U3nosn3sa Toea
CbAbpXKaHue Mo TakbB HauWH, Ye Aa npegoctasu Ha Mpoaasada MpaBoTo Bbpxy OT3MBa 40 CTeNneHTa,
npeasuaeHa B HacToawms MpaBuIHuK.
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10.

11.

12.

13.

14.

15.

17.

3abpaHeHo e M3Non3BaHETO Ha aBTOMaTU3MPaHN MHCTPYMEHTH 3a nybnukyBaHe Ha OT3MBW, XakBaHETO Ha
KakBuTo 1 Aa 6uno sawmTn Ha MarasvHa unu BCAKakbB APYr BMA NOBeAeHWe, KOeTo MoXe Aa AoBede A0
nybnvkyeaHe Ha OT3nBU, KOMTO He npousxoxaaTt oT KnueHTta.

MpogaBaybT He e gocTaBuuk Ha OT3MBK, HUTO onepaTtop Ha YebcaviTa, AaBally Bb3MOXHOCT 3a nNybrnmkyBaHe
Ha Ot3usn. C nybnukysaHeTo Ha OT3uB KnueHTsT gobpoBonHo pasnpocTtpaHsea OTt3uea. CnegosaTternHo,
B cnyya 4ye OT3MBbT HapyllaBa npaBa Ha TpeTu cTpaHu, KnneHTbT HOCKM NbfiHA OTrOBOPHOCT 3a
HapyLlaBaHEeTO Ha Te3n npasa.

Mpouenypata 3a cbbupaHe Ha OT3uBwM 3a [NpoayKTn uenu aa ce rapaHTupa, Ye notpebutenurte Ha MarasuHa
nmat goctbn Ao OT3nBM Ha KnneHTn, KoMTo AENCTBUTENHO ca 3aKynuiu BbrnpocHus MpogykT. MMennsT ¢
nokaHa 3a OT3uB ce m3npawa eanHCTBEHO Ha KrnneHTtun, kouto ca nasapysanu B OHnawH Mara3suHa, Ha
UMeWn agpec, NoCoYeH Npu nopbykaTta.

CvobLeHneTo ¢ nokaHa 3a nybnukysaHe Ha OT3uB 3a nokynka B MarasvHa ce n3npatlua B Cpok, onpegenex
OT yCpeAHeHOTO BpeMe 3a focTaBka. 3a Aa ce rapaHTupa, Yye KnmeHTuTe umaT Bb3MOXHOCT fa ce 3ano3HasT
cbe 3akyneHusi MpoaykT npegu nybnukysaHeTo Ha OT3MB, TO3M CPOK NOASEXM Ha MPOMSIHA.

MpopgaBaybT Nnybnukysa B MarasnHa Bcuykm OT3mBM, CbOpaHu OT KnMeHTu (KakTo NONOXUTENHMU, Taka u
oTpuuaTenHn), Kato cu 3anassa NpaBoTO Aa U3Tpue msuano unm yactmyHo OT3MBW, KOUTO Hapyluaear
NPUIOXNUMOTO 3aKOHOAATeriCTBO, COUManHUTE WM MOpanHUTe HOPMU, KakTo W pasnopenbute Ha
HacTosAwms NpaBuIHUK.

OT3uBUTE HE Ca CMOHCOPUPAaHM UM NOBIUSHWM OT JOTOBOPHO OTHOLLEHME ¢ Tbproeel. 16. [NpogaBadbT Moxe
Oa npeanoxu Ha KnueHtute 6oHyc 3a nybnmkysaHe Ha OT3MB, Hanpumep Kog 3a OTCTbIKa Npy nocneasaLlo
nasapyBaHe. YcrnoBusaTa 3a noryyaBaHe Ha OOHyC Morar [a ce ypexaaTt ¢ OTAENHU NpaBuiHuLmM 1 ga ca ¢
orpaHuyeH cpok. boHyc we 6bae npucbaeH 3a Bcekn OT3NB, HE3aBUCMMO OT HETOBOTO CbhAbpXKaHWUE.
MpopaBaubT TpAbBa ga nybnukyBa B MarasnHa Bcu4vku cbbpaHm OT3uBwm, kato OT3MBUTE Ce NMOKa3BaT Ha
noTpedbuTeNnTE B XPOHOIMOIMYEH pef (kaTto ce 3anoyHe oT Han-HoBuTe). OT3mBuTE 3a [MpoayKTH, Noka3BaHu
Ha noTpebutenuTe, mMoraT ga BKMKYBAT M NPEBOAM HA MHEHWs, nNybnukyeBaHu oT KnueHTn, Kouto ca
3akynunu cblmsa MNpoaykT B OHMANH Mara3uHUTE UK NPUMOXeHMeTo Sizeer, ynpaensiBaHU B ObpKaBM,
pa3nu4Hu oT Penybnuka bbnrapusi, oT ApyxecTtsa oT rpynara Ha Npogasaya.

§ 12.

CneumanHu pasnopenbdbn OTHOCHO JOrOBOPUTE, CKITIOYEHM C JIMLIA, KOUTO He ca noTpedéuTenu

HacTtosawuat naparpad ot NpaBunHuka cbabpxa U3BbHPEOHW pasnopendu, KoUTo ce npunarat cnpsimMo
[oroBopwu 3a nokynko-npogaxba, B KOUTO egHa oT cTpaHuTe e KnneHT, konTo He e [NoTpebuTen.

B cnyyanTte Ha [JoroBop 3a nokynko-npogaxota, ckntodeH ¢ KnveHT, konto He e MoTpebuTen, MNpogaBadbT
“MMa NpaBo egHOCTPaHHO Aa ce oTKaxe OT To3um [JoroBop 3a nokynko-npogaxba ¢ HesabaBHO oencrtene, 6e3
a noco4Ba NpuYMHa, B CPOK OT 14 OHWM OT CKtouBaHETO My. [lo cTeneHTa, pa3peLleHa OT 3aKoHa, BCUYKM
nckoBe Ha KnueHTa, koiito He e NoTpeduten, cnpsimo Npogasadva nopaam otkasa ot [JoroBopa 3a npogaxba
Ce V3KITHOYBaT.

Cnpsamo [JorosopuTe 3a nokynko-npogaxba, nocoyeHn B T.1 He ce npunarat pasnopenbute Ha 3akoHa 3a
3awmTa Ha noTpebutens, Ha 3akoHa 3a NpedocTaBsiHe Ha UMEPOBO CbAbpXaHue 1 LudpoBM ycnyru u 3a
npogaxba Ha cTtoku, HuTo § 8 T. 10 Ha lNpaBKnHMKa, KOMTO AaBa NPaBO Ha OTka3 oT [loroBopa 3a MOKYMKo-
npogaxba B pamkute Ha 30 gHu., HUTO § 8 T. 11 Ha lMpaBunHuka. OtroBopHoCcTTa Ha lNpogaBaya cnpsamMo
KnineHT, koiTto He e NoTpebuTen, 3a rapaHuusaTa Ha lNpoaykTa ce nsko4ea.
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Pasnopenbute Ha [lpaBunHuka OTHOCHO KnmeHTuTe, KOMTO He ca [loTpebutenu, morat ga 6baar
NPOMEHEHN BbB BCEKM MOMEHT, Bb3 OCHOBA Ha OBLLIOMPUITOXUMNUTE 3aKOHW.

EBeHTyanHu crnopoBe, cBbp3aHu ¢ [loroBopa 3a mnokyrnko-npogaxba v npouaTuyalumMTe OT Hero npaBHU
B3aMMOOTHoLLeHNs Mexay Mpoaasaya u KnueHTa, koinTo He e MoTpebuTten, Lwe 6baat pasrneaaHu oT cbaa,
KOMMETEHTEH Mo ceanuLLeTo Ha OTBETHUKA.

§ 13.

3aknouuTenHu pasnopenom

lMpogaBaybT cu 3anassa NPaBoOTO Aa BbBEXAA M OTMEHs odepTu, NMPOMOLMM M Aa MPOMEHST LEHUTE Ha
Mpooyktute B MarasnHa 6e3 ga ce 3acarar npasarta, npuaoduTtu ot KnueHTa, BKNIOYUTENHO NO-ChneLmanHo
ycnoBusTa Ha [loroBopuTe 3a NOKynKo-npoAaxoba, CKYeHn npean npomsiHaTa.

Mo BbNpocute, HepernameHTMpaHu B HacTosAwmsa [lpaBunHWK, ce npunaraT pasnopegbute Ha
obwonpunoxunumoTo npaso Ha Penybnuka Bbbnrapus, n no-cneunanHo pasnopenbute Ha 3akoHa 3a
npegocTaBsHe Ha LMMPOBO CbAbpXaHWe 1 uMdpoBM ycnyr 1 3a npogaxba Ha cToku 3akoHa 3a sawumTa
Ha noTpebutennte n 3akoHa 3a enekTpPoHHaTa TbProBus.

HactoawwmsaT MNpaBunHUK He n3knioyBa M He orpaHuyaBa KakBUTO M Aa 6uno npasa Ha KnueHTa, kowTo e
notpebuTen, Ha KOUTO TOW MMa MPaBO CbIMACHO 3agbIMKUTENHUTE 3aKOHOBM pasnopenbu. B cnyyam Ha
npoTMBOPEYMs Mexay pasnopeabuTe Ha HacToAwmaA [NpaBUNHKK U 3aAbIMKUTENHUTE 3aKOHOBM pa3nopeadu,
npegocTaBdAWM npaBa Ha noTtpebuTtenute, 3aKkoHOBMTE pasnopeadbu umar npeaMmcTeo. YactuyHata
HEOEeNCTBUTENHOCT He 3acsra BanMaHoOCTTa Ha ocTaHanuTe pasnopenbu B HacToAwms NpaBunHuK.

lMpogaBaybT cu 3anasBa MNpPaBOTO MO BaXXHW MPUYUHW Aa U3MeHs HacToswmsa [MpaBunHuMK. 3a BaxHU
npuynHK, obocHOBaBalLUM M3MeHeHUeTo Ha [lpaBunHuka, ce cuuTaT no-crneumanHo npomMsiHaTa Ha
06LLONPUNOXKMMOTO 3aKOHOAATENCTBO, OPraHN3aLVOHHM MPOMEHN OT cTpaHa Ha lNpogaBadya, paswupsiBaHe
Ha ycnyruTe, npegocTtassHu oT lNMpogasaya, 6e3 gonbnHUTENHa Bb3MOXHOCT 3a NMpogasaya Aa npegocTtass
YCIyrn CbrmacHo HacTosawmTe ycrnosus. MNMpogaBaysT we nHdopmupa KnneHtuTe 3a HOBOTO CbhAbpXaHue
Ha lMpaBunHuKa No enekTpoHeH MbT (Ha agpecuTe Ha ernekTpoHHa nowa, npegoctaseHun B lNMpoduna Ha
KnueHTa unu npu nogasaHeTo Ha [opbukn), noHe 14 OHM Npeaun BNM3aHETO B curna Ha HoBUA MNMpaBunHuk.
B criyyan 4ye He npvema cbabpxaHMeTo Ha HoBuA NMpaBunNHUK, KNMeHTLT nma Npaso BbB BCEKN MOMEHT Aa
npekpatun gorosopa, ckntodeH ¢ lNMpogaeaya oTHocHo MNpodmna Ha KnueHTa, kaTo 3aaBu npef lNpogaBaya
BONSATa CU 3a U3TpMBaHe Ha [Npoduna Ha KnueHTa.

MopbykMTe, HanpaBeHU OT KnueHTa npegu OeHs Ha Bnv3aHe B cura Ha HoBus lMpaBunHuk, e 6baat
U3NbIHABaHM Bb3 OCHOBa Ha focerawHusa [MpaBunHuk, npuet ot KnveHTa B AeHs Ha nogaBaHe Ha
Mopbukara.

Hactosawwmar MpasunHuk Bnmsa B cuna ot 08.08.2025r.
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