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BbtBepeHue

UHTepHeT wmarasmHbT SIZEER, poctbneH Ha apgpec: http://sizeer.bg, ce ynpaBnsiBa ot ,MapkeTuHr
MHuBectMbHT pyn Bwvnrapus® EOOL, cbec cepanuuie u agpec Ha ynpaeneHue: rp. Codusa 1404, yn.
CnaBoBuua, 6. 24 E, eT. 1, ocuc 2, Bvnrapus, IH no 4AC: BG205949636, EMK: 205949636, pernctpmnpaH
B THbproBCckuA perucTbp U perucTbpa Ha lopuanmyeckuTe nuua C HecTonaHcka uen npu AreHums no
BMMCBaHuATa Ha Peny6nvka bbunrapus.

2. KnneHTbT MOXe aa ce cBbpXke ¢ Npogaeava no tenedoH Ha MHGonuHusa +359 24 929 281 (Takca 3a
penoBHO TenedoHHOo obaxaaHe, B CbOTBETCTBME C TapuHMA NnaH Ha 4OCTaB4YMKa Ha yCryru, U3nomn3BaH ot
KnueHTa), unun no enektpoHHa nowia Ha agpec: info@sizeer.bg.

8§ 2.
HDecdvHnumn

M3nonasaHuTe B npaBl/IJ'IHI/IKa NOHATUA O3Ha4YaBarT:

1.

10.

KnuneHt - dusnyecko nuue, opuaudecko nuue WnM opraHusaumMoHHa eguHuua 6e3 puanyecka
npaBocybeKTHOCT, NpuTeXxaBalla MbfiHa NPaBOCNOCOOHOCT 3a NpaBHW AENCTBUS, KOETO/KOATO NasapyBa B
MarasuHa;

OT3uB — cybekTuBHO, MHAMBMAYaNHO MHeHWe Ha KnueHTa 3a marasvHa, B KOWTO € nasapysan u/unm 3a
3aKyneHuTe NpoayKTu;

Ye6cant — yebcainT, agmmHucTpupaH ot ,TrustMate” S.A. cbec ceganuule BbB Bpounas, ul. Bartoszowicka
(yn. Baptowosuyka) 3, 51-641 Wroctaw (Bpounas), KRS: 0000737597, NIP: 897-18-54-393, REGON:
3699807510, peructpmpaHo B TbproBckus pernctop, BogeH oT OkpbxHMA cba 3a Bpounas ([Monwa), VI
Tbproecko otaeneHne Ha HauvoHanHusa cbaebeH pernctbp nog Homep. 0000521685, komTo gasa
Bb3MOXHOCT 3a nybnukyBaHe Ha OT3uBuY;

MNoTpebuten — e umanyecko nuue, KOETO KyrnyBa CTOkM oT MarasuHa, KOUTO He ca npegHasHayeHu 3a
M3BbPLUBaAHE Ha TbpProBcka UM npodecroHanHa AeHOCT U KOeTo AeWCTBa U3BbH paMKUTe Ha CBosiTa
TbProBcka unu npocecuoHanHa AerlHocT cbrnacHo § 13, T. 1 oT AonbNHUTENHUTE pa3nopeadu Ha 3akoHa
3a 3awuTa Ha no MNrpebutenute;

Mpodcdun Ha KnueHTa — npodun Ha KnneHta, konto e pernctpmpaH B MarasunHa. KnueHTsT Bnnv3a B CBOS
npodun 4ypes NocoveHo NoTpedbuTencko ume (nopeguua oT CMMBONU, naeHTuduumupawim Knuenta cpep
OpyruTe KnMeHTu) 1 napona (nopeguua ot CUMBONU, HEOOX0OUMU 33 YAOCTOBEPSIBAHE, T.€.
HeaBYCMUCIEHA naeHTUUKaLMS 1 NpOBEpPKa Ha camoNnMyHocTTa Ha KnneHTta B MarasuHa);

MpoAyKT — NpOAYyKT nnu NPpoAyKTK, NpegnaraHun 3a npogaxba B MarasnHa;
MpaBunNHUK — HacToAWMAT MNpaBunHKK Ha UHTepHeT MarasnHa SIZEER,;
MarasuH — nnatdopma 3a uHTepHeT Tbproeust SIZEER, goctbneH Ha agpec: http://sizeer.bg 4pes KodATo

lNpogaBaybT, Bb3 OCHOBa Ha ycnoBudata, nocovyeHu B [lpaBunHuka, npegnara cesoute [Mpogykty 3a
npogaxba No enekTpoHeH NbT;

MpopaBay — PUAMYECKOTO NnLe, NOCOYEHO B § 1 T. 1 Ha HAcTOALWMNA NMPaBUITHUK, @ UMEHHO - ,MapKeTuHr
MHuBecTMbHT pyn Bwnrapua“ EOOL, EUK: 205949636, koeto e cTpaHa no [loroBopa 3a MOKYMnKoO-
npogaxba, 1 KOeTo e CblUEeBPEMEHHO aAMWHUCTPATOP Ha MHTEPHET CTpaHuuaTa Ha MarasuHa;

[oroBop 3a nokynko-npogaxba — forosop, cknodeH mexay Nponasayva n KnueHta B MarasuHa, upes
KOMTO Ce u3BbpLuBa Npogaxba Ha CTOKM KaTo YacT OT OpraHu3npaHa cMctemMa 3a npogaxou oT pascTtosiHue
0e3 eqHOBPEMEHHOTO (hm3nyvecko npucbcteme Ha lpogaBava M Ha KnneHTa ypes UBKITHUYUTENHOTO
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11.

12.

13.

14.

n3nonfidaBeaHe Ha eqHOo nnun noBe4ye cpeactea 3a KOMyHUKaunA OT pa3CToAaHME 0 CKIMYBAHETO Ha A0roBopa,
BKITHOYUTEJSTHO B MOMEHTAa Ha CKIT1io4BaHe Ha goroesopa.

3akoH 3a 3awmTa Ha noTpedbutenuTe — o6HapoaBaH, [Ibp)xaBeH BECTHUK, 6p. 99 oT 9.12.2005 r., B cuna
o1 10.06.2006 r.;

3aKoH 3a eneKkTpoHHaTa TbproBusi — obHapoaBaH, [IbpxxaBeH BeCcTHUK, 6p. 51 o1 23.06.2006 r., B cuna ot
24.12.2006 r;

3akoH 3a npegocTaBsHe Ha LM(POBO CbAbpXKaHUe U LMPPOBK ycnyru U 3a npogaxoa Ha CTOKM -
obHapoaBaH, [IbpxxaBeH BeCcTHUK, 6p. 23 ot 19.03.2021 r., B cuna ot 1.01.2022 .

MNopbuka — 3aaBneHne Ha BonsATa Ha KnveHTa, KOMTO 3asiBsBa MPSAKOTO CM XKenaHue 3a CKMNioYBaHe Ha
[lorosop 3a nokynko-npodax6a, onpeaensiio no-cnewunanHo smaa n 6pos Ha MpoayktuTe.

§3.
O6Lwwu pasnopeabu

Hacroswumar npaBI/I.I'IHVIK onpeaensa ycnosuaTta 3a n3nosi3aBaHe Ha MarasuHa.

KnueHTute moraT ga nonydat gocTbn A0 HacTosawms [paBUMHWK BbB BCEKM MOMEHT 4pe3 MHTEpPHET
CTpaHuuaTa Ha MarasnHa, Ha agpec: http://sizeer.bg/pravilnik-na-magazina n morat ga wuaTernar
MpaBunHuka BbB hopmarta Ha .PDF chavin n ga ro npuHtmpar.

Hacrosawumar npaBl/IJ'IHI/IK onpeaensa no-cneunanHo:

a) npaswunaTta 3a pernctpaums Ha lNpodun Ha KnneHta B MarasuHa;
b) npaBunara v ycnoeusita 3a nogaeaHe Ha [Mopbykn B MaraanHa no enekTpoHeEH MbT;

C) npasunarta 3a CKI4YBaHE Ha ,D,OI'OBOpl/I 3a FIOKyFIKO-I'IpOﬂ,a)K6a Ha I'Ipop,yKTM npn n3non3BaHe Ha
ycnyrute, npegnaraHi B MarasuHa.

MpuemaHeTo Ha HacTosAwwma [lpaBUNHUK € 3adbiPKUTENHO YycroBue 3a usnons3eaHe Ha MarasuHa.
PeructpauusaTa Ha lNpodun Ha KnueHTa n nogasaHeTo Ha Nopbyka oT KnneHTa nanckeaT npueMaHeTo Ha
HacToAwms MpasunHuk. Ako KNnneHTbT He npremMe HacTosawumsa MNMpaBunHuK, ToM HAMa Aa Moxe Aa nogaje
Mopbuka.

Bcuuknm MpogykTu, npeanaraHn B MarasuHa, ca dabpnyHo HoBW, 6e3 donanyeckn 1 npaBHu gedekTn un ca
3aKOHHO BHECEHW Ha Obnrapckua nasap.

MpogasaybT Nnpogasa NpoaykTv nocpeacTtBoM MarasmHa ¢ gocTaBka Ha TeputopusiTa Ha bbnrapus. Benykn
HoroBopu 3a nokynko-npogaxbta ce cknouBaT Ha Gbrapcku e3uk.

MpenoctaesHeTo Ha KrnveHTa Ha cbluecTBeHUTe pasnopeabu Ha [oroBopa 3a nokynko-npodaxGa Ha
MpooykT ce M3BbpLUBA 4Ype3 uanpallaHe Ha cneumdmkauma Ha MMopbykaTa U OaHbyYHaA hakTypa Ha
KnveHTa Ha nocodeHust agpec Ha eNekTpoHHa noLa Unu Ypes NpegocTaBAHETO UM Ha TpaeH HoCUTeN.

§4.

MNMpaBuna 3a usnonssaHe Ha MarasuHa

KnueHTuTe moraT ga uanonaeart ycnyrute Ha MarasvHa, ga npaBsT nopbyky 1 aa kynyeart MNpoayktv 6e3 aa
ce peructpupat B MarasuHa unu kato ce permctpupaTt B MarasvHa. Ako npaBsaT nopbyku 6e3 ga ce
pervctpupat B MarasuHa, we nm 6bae nouckaHa MHOpMaLUs, KOSITO € OT CbLUECTBEHO 3HAYEHUE 3a
obpaboTkaTta Ha lNopbukaTa.

KnneHTbT MoXe Oa ce pernctpupa B MarasunHa 4pes pasgena ,MosTt npodun“ rope BgscHo Ha MarasunHa
ypes nomnbrBaHe Ha AaHHUTe, MOCOYEeHN B perncTpaumoHHaTa popma. B Mpodumna Ha KnueHTa ce cubupar
NNYHWM gaHHu n nHdopmaumsa 3a KnveHta oTHOCHO HeroBuTte MopbykKy, HanpaseHy B MaraauHa. KnmeHTsT

2


http://sizeer.bg/

MMa npaBo BbB BCEKM MOMEHT Aa uatpue Npodmna Ha KnueHTta, kato nanpatu Ha lNpogasava nmenn Ha
agpec: info@sizeer.bg ¢ nsasneHue, ye xenae Npodpunst My Aa 6bae N3TPUT.

KnneHTbT HOCK OTFOBOPHOCT 3a NpeAoCTaBsHe Ha HEBEPHW NMYHK AaHHK. [1pogaBaysT cu 3ana3sa NpaBoTo
Aa oTkaxke Aa obpaboTn n ga aHynupa Nopwbyka Ha MpoaykT B crniyyan Ye KnmeHTbT € nogan HEBEPHW AaHHU
Unu KoraTo AaHHuTe nopaxaar y lNpogaBaya onpaBgaHn CbMHEHWS OTHOCHO TAXHATa KOPEKTHOCT. B TakbB
cnyya KnueHTtsT we 6bae nHpopMupaH no TenedoHa unu no enekTpoHHa noula 3a NpuUyYuHUTE 3a
aHynupaHe Ha [lopbuykata. B nocoyeHata cutyauusa KnvmeHTbT MMa npaBo [a W3ACHU BCUYKK
obCcToATENCTBa, CBbP3aHM C NpoBepkaTa Ha BEpPHOCTTa Ha NpefoCTaBeHWUTe AaHHU U aHynMpaHeTo Ha
MopbukaTta. Mpy nunca Ha gaHHK, kKOUTO Aa No3BonAaT Ha Npoaasayva aa ce cebpxe ¢ KnneHta, NpogasaybT
e npegoctaBun 06acHeHNs cneq Kato KNMeHTbT OChLLEeCTBU KOHTAKT C Hero.

KnneHTbT HOCM OTrOBOPHOCT 3@ BCUYKM TPaH3aKLMM, KOMTO Ca OCBLUECTBEHM C M3MNON3BaHETO Ha
noTpebuTenckoTo NMe 1 naponara, OCBEH ako JaHHWTE 3a NoTpebuTenckoTo ume n naponarta ca Gunm
paskpuTU Ha TpeTu nuua He no BuHa Ha KnueHta. NpogaBaybT ce 3aabmkaBa Aa MonoXu BCUYKM yCUnus,
3a Ja 3awmTtv noTpebuTenckoTto ume 1 naponarta ot paskpuBaHe. KnueHTbT ce 3agbikaBa ga Norioxu
BCUYKM yCUNust fa 3alimMTu noTpedbuTenckoto MMe 1 naporiata OT paskpuBaHe Ha TPeTM HEOTOPU3NPaHU
nuua.

lMpogoaBaybT He HOCKM OTFOBOPHOCT 3a MpefocTtaBsHeTo OoT KnmveHTa Ha TpeTu nvua Ha HEroBoTo
notpebutencko nme 1 napona. B cnyyan Ha n3TnyaHe, NpoMsiHa UNN U3TPUBaHE Ha akayHTa Ha eNeKTPoHHa
nowia, npegoctaBseH oT KnveHTta npu perncrtpaumsita Ha lNpodmna Ha KnveHTa, KnveHTsT TpsibBa ga
nHopmumpa MNpogasaya 3a 1031 akT.

KnneHtsT Aexknapupa, 4e BCUY4KMn aaHHW, npeaoctaBeHn OT Hero C uen n3nbiiHeHne Ha I'IopquaTa, ca
BEpPHU, a I'Ipo,u,aBaqu HE € 3adbJKEH aa npoBepsaBa TAXHaTa JOCTOBEPHOCT U NPaBUITHOCT.

§5.
NMopaBaHe N n3nbiHeHue Ha MopbYku
lMpogaBaybT AaBa Bb3MOXHOCT 3a CkniovBaHe Ha [loroBop 3a nokynko-npodaxba ypes nojaBaHe Ha
Mopbuka oT KnneHra:
a) oHNawH, Ypes nnatcopmaTta Ha MarasuHa;

0) no TenedoHa, nocpeacTBoM NHonuHusTa Ha MarasuHa, nocoyeHa B § 1 T. 2 Ha HacToAwma MNMpaBUHKK,
B HEMHOTO paboTHO Bpeme, C U3KMYeHne Ha ourLmanHuTe NpasHuLm.

3a pa ce cknoum [loroBop 3a nokynko-npogaxba ypes Marasuna, MNMpoayktute Tpsabea ga 6baat nsbpauu,
KaTo ce npeanpuemMat AONBbITHUTENTHN TeXHUYECKN CTbMKN Bb3 OCHOBa Ha C'b06LLLeHI/I9|Ta, NnoKa3BaHW Ha
KnueHTa, HanuuHn Ha yebcarita Ha MarasvHa. M36opbT Ha nopbyanuTe poaykTu ce M3BbpLuBa OT
KnueHTa, 4pe3 fobaBAHETO UM B KOLIHMLATa Ha MarasuHa.

JokaTo He HaTucHe ByToHa ,,KynyBam u nnawam”, KnMeHTbT MoXe Ja NpoMeHsi BbBedeHWUTe JaHHW, Aa
Kopurupa rpeLukn u nsépanute Mpoayktu.

Cnepn kato KnNueHTBLT NpefocTaBu BCUYKM HEOBXOAMMU AaHHK, e ce nosasu oboblueHne Ha MopbykaTa,
KOETO Liie Cbabpxka UHPOPMAaLIMS NO-CreLmanHo OTHOCHO:

a) npegmeT Ha NopbykaTa (MMe Ha MNpoaykTa, Mmapka, pa3mep, LUBST, 6pon);

0) eavMHu4Ha n obwa LeHa Ha nopbyBaHuTe NpoayKTW, BKIIOYMTENHO LieHaTa Ha JocTaBkaTta U gpyru
pasxoau (ako uma Takuea);

B) M30paH HauyMH Ha nnallaHe;
r) HAYMH 1 agpec 3a gocTaBka Ha [poaykTuTe.
3a ga 6bae nsnpateHa Nopbukarta, e Heobxoaumo KnveHTsT Aa npyeme v na NnoTBbPAU, Ye ce e 3ano3Han

¢ MNMpaBunHuka Ha MarasuHa 1 ga HaTucHe 6yToHa ,KynyBam n nnawam”. N3npaiiaHeTo Ha [NopbykaTta ot

3


mailto:info@sizeer.bg

10.

11.

12.

KnveHTa npenctaBnsiBa 3asBsBaHe Ha BOMNS 3a CKMoyBaHe Ha [loroBop 3a MoOKynko-npogaxta ¢
Mpogaeaya, cbrnacHo pasnopeabute Ha MNpaBunHuka.

Cnep nopgasaHeTo Ha [Nopbykata, KnmeHTbT nonyyasa nmenn cbobLieHWe C NOTBbPXAEHNE Ha BCUYKK
Ba)KHW enemeHTn Ha lNopbykata. B cnyyan ye vact ot NpoayktuTe, kouto ca vacT oT [NopbykaTta, He ca
HanuyHu, KnueHTsbT BMBa MHPOPMMpPaH 3a CbCTOSAHMETO Ha lMopbykaTa 1 B3ema peLleHne 3a HauMHa Ha
HEVHOTO U3MbIIHEHME (YACTUYHO M3MbIIHEHWE NN aHynMpaHe Ha usnaTta [opbyka).

[oroBopbT 3a nokynko-npogaxba ce cmATa 3a CKMYEH B MOMEHTA, B KOMTO KNMEHTBLT nonyyn umenn
cbobuwehnne: ,,TBOATA MOPBYKA MbTYBA KbM TEB”.

B cnyyante korato KnueHTbT € u3bpan Bb3MOXHOCTTA 3a MpeannawaHe Ha ueHata Ha nopbYaHuTe
MpoaykTtu, a He e nnatun NopbykaTta, [loroBopbT 3a NOKynko-npogaxba ce cmaTa 3a CKMOYEH B MOMEHTA,
B KOMTO KnneHTsT nonyyun umenn cvobuieHne ,,OMA! TBOATA NOPBYKA OLUE HE E NMNATEHA”.

Axko [loroBopbT 3a Mokynko-npogaxba e ckmyeH no TenedoHa, NOTBbPXKAEHMETO 3a CKINIOYBAHETO Ha
HoroBopa 3a nokynko-npogaxba we 6bAe npegoctaBeHO Ha KnueHTa Ha TpaeH HOCMTEN Han-KbCHO B
MOMEHTa Ha pocTtaskata Ha [lopbuykata. lMpogaBadbT nHdoOpMMpa, Ye C uen ga NoaabpXka BUCOKUTE
CTaHOapTu Ha KNMeHTCKO obcnyxBaHe M ¢ orneq Ha 6e3onacHoCTTa BCUYKM TenedOHHU pasroBopu C
WHdonuHuATa ce 3anucear.

Lle 6baaT usnbnHABaHM camo npaBunHO nogageHute MNopbuky. MNog npaeBunHo nogadeHa lMopbuka ce

pasbupa BbBexgaHe ot KnueHTta Ha BCUYKM AaHHW, Heobxoaumm 3a cknoyBaHe Ha [JoroBopa 3a noKynko-

npogaxba 1 HeroBoTo usnbnHeHue. [NopbykaTa HamMa Aa 6bae nsnbrHeHa, B Cnyyan 4ye:

a) KnMeHTbT e nocoyunn rpeLlHn Unm HEBEpPHN AaHHWU 3a KOHTAKT, 3apagu KOeTo nopbykarta He MOxe Aa
Obae n3nbrHeHa;

6) rpeluHo nogasBaHe Ha lMopbykata oT KnveHTa, KoeTo He AaBa Bb3MOXHOCT T Aa 6bae peanusupaHa;

B) 06eKTMBHO OCHOBaHO JomnyckaHe OT cTpaHa Ha lMpogasaya, ye npv MNopbukaTa, nogageHa ot KnuewTa,
€ HacTbMuI ONUT 3a U3Mama, KOATO creaBa [a ce pasbupa KaTo BCAKo AecTare Ha KnveHTa, cBbpaaHo
C nogaBaHeTo U M3MblHEeHWeTo Ha MopbykaTa, KOeTo € He3aKOHHO M MOo-ChneLnanHo AeNHOCTM KaTo:
HapyllaBaHe Ha sawuTata Ha MarasuHa, usnonssaHe Ha nnardgopmarta Ha MarasuHa B npoTMBopeymne
C HEelHOTO NpeaHa3HayeHne, M3Non3BaHe Ha Yyxao NoTpebuTencko UMe 1 napona Wnu npeacTaBsiHe
3a gpyro nuue.

MpogaBaybT cv 3anasBa NpPaBoTo Aa He U3NbiHu MNMopbykK, NogageHn ot KnveHTr B npoTuBopeyne Ha § 5
7. 10 ot MpaBunHuKa.

B cnyyan Ha kynyBaHe Ha Hsikonko MpogykTta npu egHa MNMopbyka, nopbyaHute MNpoayktu morat aa 6vaat
nanpaTteHn Ha KnueHTa B noBede OT efHa npaTkn. B To3u cnyyanm KnveHTbT He noema OONbAHUTENHU
pasxoam 3a gocTaBKa.

8 6. Llenu

Bcuukm ueHn Ha npogyktute cbabpkat OOC no npunoxumarta cTtaBka U ca B Obnrapcks neea.
My6nukyBaHMTE LIEHN HA NPOAYKTMTE Ca KpawHM W BKIHOYBAT BCUYKM AaHbUM U Takcu. KpanHaTta ueHa e
LeHaTa, kKoAaTo e BugmMma 3a KnmeHta B MOMeHTa Ha nogasaHe Ha lNopbuykaTta.

LlenaTa Ha gocTaBkaTa Ha Npoayktu e nocoyveHa B § 7 oT HacTosAwms MNMpasunHuk. OcBeH TOBa, LieHaTa Ha
JocTaBKaTa ce noco4sa Nno BpemMe Ha nogaBaHe Ha lNMopbykaTa. [pyn nogaBaHe Ha nopbykaTa, LeHaTa Ha
JocTaBKkaTa ce u3nucBa B pasgena ,HaunH Ha pocTtaBka“. B pasgena ,HaunH Ha nnawaHe® ce nsnucea
LeHaTa Ha TakCu, CBbp3aHu C KOHKPETHU HAYMHM Ha NraljaHe B CbOTBETCTBME C NpaBunarta Ha § 7, Todka
2 ot NpasunHuka.

MpomouunTe, opraHmMavpaHu ot MarasuHa, He MoraT Ja ce KOMOVHUPAT, OCBEH ako NpaBuITHMKa Ha AadeHa
NpoOMOLIMS He NpeABWXaa ApYro.



§7.

JocTaBKa 1 Ha4uuHN Ha NnawaHe

1. JoctaBkaTa Ha lNMpogyKTu € orpaHudeHa go TeputopusTa Ha benrapus.

a) MpogaBaybT M3NbIHSABA AOCTABKM HA nopbYaHuTe MNMpoayKT No HAYMHUTE, MOCOYEHM Ha CTpaHMuaTa Ha
MarasuHa u B npoueca Ha nokynkaTa. [loctaBkaTa ce u3BbpLUBa Ype3 Kypuepa EkoHT Exkcnpec.
HocTaBkaTa ce n3sbpLUBa A0 agpec, nocodeH oT KnueHTa, 4o Halw u3m4eckn MarasvH Ha TeptopusaTa
Ha cTpaHaTa, Ao oduc Ha EKOHT nnu EkoHTomar.

©6) CtaHgapTHOTO Bpeme 3a AocTaBka € A0 5 paboTHU OHUM OT AeHs!, B KOUTO € U3npaTteHo NOTBbPXAeHME
Ha nopbykaTa. MakcumanHuaT Cpok 3a JocTaBka € 14 gHu, ako e Hamuvue 3abaBa OT cTpaHa Ha
Kypvepa. He ce m3BbpluBa gocTaBka npe3 cbboTa U Heaens, Kakto U no BpeMe Ha odumumnanHuiTe
npasHuLN.

B) AKO nopbYkaTa e Ha CTOMHOCT No — Marka oT 120 neBa, LieHaTa Ha focTaBkaTta e 9 nesa. AKo nopbykara
e Ha cTonHocT 120 nesa unu no — ronsima ot 120 neea, gocTaBkaTa e 6e3nnaTtHa. LieHaTta

Ha JOCTaBKa € Kpa|7|Ha, KaTo B HEA Ca BKIMOYEHUN BCUYKU JaHbLIX U TAKCW.

2. W360opbT Ha HsKoM BMAOBE OOCTaBka MoXe Aa O6bae CBbp3aH C OrpaHUYeHne Ha Bb3MOXHUTE HAYMHU Ha
nnawaHe. Bb3MOXHWTE HauyMHW 3a NnawaHe Le ce rnokassaT Ha KnueHTa Bceku MbT B Mnpoueca Ha
rokynkaTa, crnep usbvpaHe Ha HauMHa Ha gocTaska. [1o NpuMHUMN NpeanaraHMTe MeToau 3a MnallaHe Ha
ueHaTa Ha lMpoaykTuTe ca:

a) npegnnawade npeau npegaBaHeTo Ha [lpogyktute Ha KnveHTa — nnawaHeTo ce M3BbpLUBA
NoCpeacTBOM CUCTEMU 3a eNEKTPOHHM NnawaHnd. KnneHTbT MoXe Aa nnaTtv nopbykaTta Ypes KapTu 3a
nnawaxe Visa / Visa Electron, Mastercard and Maestro. [lpogaBaybT He Ha4McnsiBa AOMbAHUTENHM
TakCu Mpu NnawaHe no To3n HauuH, HO € Bb3MOXHO 6aHKkaTa — n3gaten Ha usnonssaHata ot KnveHTa
KapTa Aa HauMcnsiBa AOMbIHMTENHA Takca. ToBa e uHAMBMAYyarneH BbMNPOC 3a BCekM eanH KnveHT.

0) nnawaHe Ha ueHaTa npu nonyyasaHeTo Ha NpogykTuTte oT KnueHTta (NnawiaHe npu nonyvyaesaHe) — npu
TO3M HAYMH Ha MrawlaHe ce HauyucnsBa AOMbJIHWTENHA Takca oT 3 neBa Mpu MoryyYyaBaHETO Ha
MpoaykTute.

3. MMpw npegnnaiiaHe ueHaTta 3a nopbyaHuTe MpoaykTn Tpsibea Aa 6bae NnateHa BegHara crieq NnogaBaHeTo
Ha lNopbukaTa.

4. Ako KnveHTbT nsbepe ga nnatu C kapta 3a nrawjaHe, HO He nnaTtu BegHara, KnneHTbT we nonyyu
HanomHsiHe (¢ JIMHK) cnen Tpu aHW, Ye nopbykaTa He e nnateHa. KnMeHTHT e nonyyu ApYyro HanoMHsaHe
cneq 4 oHV OT M3BBPLUBAHETO Ha nopbykata. Cred M3Tu4aHeTo Ha 7 OHW OT M3BBPLUBAHETO Ha nopbykata
W Npu nvnca Ha nnawaxe, NpogaBaybT LWe n3npaTtn MHopMauus 3a aHyMpaHe Ha nopbyka nopagun nunca
Ha nnawiaHe.

5. B cnyqa|7| ye KnueHTbT € |/|36pan 3a Ha4nH Ha nnawaHe npeannawaHe 4pe3 eaHa OT EeJIEKTPOHHUTEe
CUCTEMU, NINMBJTHEHNETO Ha I'IopquaTa e HaCctbnu cnea nony4yaBaHeTo OT I'Ipo,anaqa Ha NoTBbpXaeHune
3a nosniyvyaBaHe Ha nrawaHeTo OT onepaTtopa Ha cuctemMmarta 3a eJIeKTPOHHU nnalaHus.

6. [puemankn [lNpaBunHuka, KnueHTbT ce cbrrnacssa [lpogaBaybT Aa u3gasa v manpawa daxktypu u
kopurvpawm akTypu B €nekTpoHHa opma Ha uMmenn agpeca, npepoctaBeH oT KnuveHTa npu
peructpaumaTa wnv npu nogasaHeTo Ha [lopbykata. CobleBpemeHHO KnveHTLT geknapupa, ye Lwe
nony4asa ropenocoyvyeHuTe pakTypu Ha NnpefoCcTaBeHus OT Hero UMenn agpec.

7. Korato KnueHTbT nony4yaBa npaTkata c [lopbukata oT Kypuepa, TpsabBa ga npoBepy CbCTOSIHMETO Ha
npatkaTta. AKO KOHCTaTMpa NoBpeau UNU HapyllaBaHe Ha onakoBkaTa, [1pogaBaybT npenopbyBa Aa ce
CbCTaBW NPOTOKON 3a yBpexaaHe B npucbcTBueTo Ha Kypuepa n lNMpogasaysT Aa 6bae yBeJoMeH 3a ToBa.

8. TpogaBaybT 3ana3Ba COOCTBEHOCTTA BbpXY 3akynenute NpoaykTu, AokaTo ueHaTta Ha [NpoaykTtuTe He
6bae usuano nnarteHa.



§8.
MpaBo Ha oTka3 oT [loroBopa 3a NoKynko-npogax6a

CovrnacHo yn. 50 ot 3akoHa 3a 3awmta Ha noTpebutenute, MNoTpebuTensaTt nva npaBo ga ce oTKaxe OT
[oroeopa 3a nokynko-npogax6a 6e3 aa nocoysa NpunyunHa, 6€3 ga AbimkM 0be3LweTeHne Unn HeycTonka m
0e3 ga nnatla HMKakBM pasxoam, C U3KIYEHEe Ha pa3xoauTe, M3PUYHO MOCOYEHN B HAcToALWMS [paBUHKK
B pamMKuTe Ha 14 OHW OT AeHsl Ha npueMaHe Ha MpoaykTtuTe oT MNoTpebutens unu oT TpeTo nuue, pasnnyHo
OT Kypuepa u noco4veHo ot [loTpebutens wnm B cnyyam Ha MHOXecTBO [lpoaykTM B edHa MopbuKa,
AOoCTaBeHU nootaenHo, crned 14 gHW oT AOeHsi, B KonTo [loTpebutenar nnm Tpeto nuue, pasfinyHo oT
Kypuepa, HO noco4deHo oT NoTpebuTtensa npueme nocnegHua MNpoaykT, nopbyaH B egHa Nopbyka.

MoTpebutenat moxe ga uHdopmupa lNMpogaBada 3a XenaHMeTo CUM 3a OTKa3 OT AOroBopa MUCMEHO,
msnpau.l,aﬁkm CbOTBETHOTO NU3ABJIEHME Ha agpec:

NumepHem maza3uH SIZEER

No Limit (SIZEER RETURN) c/o. E-SPED LTD yr.
Budpuua 7; HIN3 3anad - Kazuyere 1532 Cogpusi;
Bbwneapus

c npenopbyumersHa 3abenexka. ,maca3uH SIZEER — epbwaHe unu 3amsHa”
3a ga ynpaxHu npaBoTo cu Ha oTkas [NoTpebutenat moxe Aa nsnonssa obpaseua Ha popmynspa 3a 0Tka3
OT goroBopa, konto e MNpunoxeHue Ne 1 kbM HacToswmsa MNMpaBunHuk. ManonssaHeTo Ha obpaseua He e

3aabIpkuTenHo. NoTpebutensaTt moxe aa uHgpopmmpa lNpoagaeaya 3a XenaHMeTo cu 3a 0Tkas OT JoroBopa u
KaTo 3asBM HEABYCMUCIIEHO MO APYr HAYMH PELLEHNETO CU [a ce OTKaxXe OT 4oroBopa. 4pes
HeJBYCMMCIEHO 3asiBfiEHME Ha BONSATa CM Aa Ce OTKaxKe OT JOroBopa B Apyra opma, 1 no-cneymnanHo
KaTo nmenn cbobLleHune.

3a pa cnasu cpoka 3a oTka3 oT [loroBopa 3a nokynko-npogaxba, e gocrarbyHo MNoTpebutenart ga nanpatm
cbobLLEeHNe 3a yNpaXKHsIBAHETO Ha MorarawoTo ce NpaBoO Ha OTka3 OT [JoroBopa 3a MoKynko-npogaxba
npeaun n3TmyaHeTo Ha 14 — OHEBHMSA CPOK, MOCOYEH B § 8, T. 1 oT HacToswumA MNMpaBUNHUK.

MpogaBaybT Bb3CTAHOBABA BCUYKM NoriydeHun oT [oTpebutens nnailaHus, BKMIOYMTENHO pa3xoauTe 3a
JOCTaBka Ha CTOKMTE (C WU3KMOYEHUE Ha AOMbIHUTENHUTE pasxogu, npousTudawm oT m3bpaHus oT
MoTpebuTtens Ha4YMH Ha OOCTaBKa, pasfiMyeH OT Han-eBTUHNS CTaHAAPTEH HAuYMH Ha JoCTaBKa, npeanaraH
oT MarasuHa), He3abaBHO 1 BbB BCEKW CIydal He MO-KbCHO OT 14 AHM OT gartata, Ha kodaTo NMpogaBaybT e
Ovn yBefoOMeH 3a pelleHneTo Ha NMoTpebuTensa ga ynpaxHu NpaBoTO CYM Ha O0Tkas oT [loroBopa 3a NoKymnko-
npoaaxoa.

lMpogaBaybT Bb3CTAaHOBSABA MaLlaHEeTO camo M eAMHCTBEHO No 6aHkoBa cmeTka. AKO KnneHTbT e nnatun
oHNamnH ¢ 6aHkoBa kapTa cymarta we 6bae BbpHaTa aBTOMaTWYHO MO cbluaTta cMmeTka. Ako KnneHTsbT e
nnaTun C HanoXeH nnaTex, Tpsabea ga nocoyn Homep Ha 6aHkoBa cmeTka (IBAN), Ha konTo lNMpogaBaybT
Aa npeeBege cymaTta. BbB Bcekm cnydam [loTpebutenat He noemMa HUKakBM TakCW, CBbp3aHu C
Bb3CcTaHOBsIBaHeTO. [pogaBaybT Moxe Aa 3abaBu Bb3CTAHOBABAHETO Ha MiallaHeTo A0 MOMEHTa Ha
nony4yaBaHe Ha MnpoAdyKTa uMnu OO MOMeEHTa Ha npegoctaBsHeTo oT [MoTpebutens Ha lNpogaBadva Ha
AoKa3aTencTBo 3a n3npawaHeTo Ha BbpHaTUs NPOAYKT, B 3aBMCMMOCT OT TOBa Koe OT CbObutmaTa HacTbnu
MbPBO.

MoTpebutenat e 3agbimkeH ga BbpHe lNpoayktute Ha lNMpogaBada He NO-KbCHO OT 14 OHW, CYMTAHO OT
aarara, Ha kodaTo NoTpebutenat e cbobLumn Ha NpogaBava 3a pelleHneTo ¢ a ce oTkaxe oT [JoroBopa
3a nokynko-npogaxba. CpokbT e cnaseH, ako [NoTpebutenar uanpatu MNpoaykTnte, KOUTO BpbLLA, Npean
n3Tu4aHe Ha 14-gHEeBHUA CPOK Ha agpec:



10.

11.

NumepHem maza3uH SIZEER

No Limit (SIZEER RETURN) c/o. E-SPED LTD yr.
Bugpuua 7; HIM3 3anag - KasnueHe 1532 Cogpus;
Ewnzapus

c npenopb4yumersiHa 3abenexka: ,Maza3uH SIZEER — epbwaHe unu 3amsiHa”

MoTpe6GuTenaT NnokpMBa NpeKknTe pa3xoam 3a BpbliaHe Ha CToKaTa B pe3ynTaT Ha oTKa3 oT 4oroBopa
(pa3xoam 3a nsnpaiwiaHe Ha lNpoaykra go lNpopasaya). MpogaBaysLT He Npuema NpaTkv, BbpPHaTH 3a
CMeTKa Ha nonyudarens.

MoTpebutenat Hocu OTroBOPHOCT 3a HamansBaHEeTO Ha CToMHOCTTa Ha [lpogykta B pesyntat Ha
M3MNonN3BaHeTO My MO HayuH, KOWTO HaaXBbpnd HeobxoAMMOTO 3a YCTaHOBSABAHE Ha €eCcTecTBOTO,
XapakTepuctuknte u pyHkumMoHupaHeTo Ha [pogykTa. NoTpebutenat cnegea ga BbpHe [MpoaykTta cbe
3anaseH eTuKeT.

OcseH npaBaTta, nocoyveHu B § 8 1. 1 Ha [lNpaBunHuka, MNMpogaBaybT 4OOPOBONHO MpPU3HaBa Ha BCUYKM
MoTpebuTenn gonbiHUTENHa BB3MOXHOCT 3a BpbluaHe Ha 3akyneHute [Npoayktn 6e3 nocoyBaHe Ha
npuYMHa Ypes nogaBaHe Ha CbOTBETHOTO NMCMEHO 3asBeneHne npeg Npogasaya B cpok Ao 30 gHW OT gaTaTa
Ha nonyyasaHe Ha lMpogykTuTe oT KnueHTta, npu ycnosue, Ye BpbLyanuTe NpogyKkTu ca uenu, HenospeaeHu
n 6e3 cnegm ot ynotpeba. 3a 3ana3BaHe Ha Bb3MOXHOCTTa OT Bb3MNOf3BaHe OT ONMCaHOTO NPaBo Ha OTKa3
B cpok o 30 aHum oT nonyyasaHeTo Ha lpoaykTa, MNoTpebuTtensaTt Tpsabsa aa 6opasu ¢ NpoaykTa v aa ro
npoBepu OOTOMKOBA, OOKONKOTO TOBa € Bb3MOXHO MPW MasapyBaHe B CTaUMOHApeH marasuH (Hanp.
MoTpebutensaTt moxe camo aa npemepw NMpoagykra, HO He TpabBa Aa ro n3nonaea). BeamoxxHocTTa 3a oTkas
ot [loroBopa 3a nokynko-npogaxoda B cpok ot 30 aHM npm ycrosusita nocodeHn B § 8 1. 10 Ha HacToswums
MpaBWnHUK He HapywasaT W He orpaHuyaBaT npaBaTa Ha [loTpebuTens ga ce OTKaxe OT AOrosBopa B
pamkuTe Ha 14 oHM 6e3 NocoyBaHeTOo Ha NpMYnHA, cbrnacHo yn. 50 Ha 3akoHa 3a 3awmTa Ha noTpebutenvTe
1 ocTaHanuTe npasa Ha [NoTpebuTens, KOUTo Npom3TMyaT OT 3akoHa 3a 3awuTa Ha noTpebutenure.

AKO NOTPedbMTENsT ynpaxkHW JOroBOPHOTO NpaBo Aa ce oTkaxe oT [loroBopa 3a nokynko-npogaxba 6e3 Aa
nocoysa npuynHu B pamknte Ha 30 gHW, ce npunarat CbOTBETHO pasnopeabute Ha § 8 1. 2-8 ot

MpaBunHuka. MNoTpebutenaT u MNMpogaBadbT ca ANMbXHU A CU BbPHAT TOBA, KOETO ca CY NpeJoCcTaBunv B
HenpomMmeHeH Bug. MNoTtpebutenaT e AnbXeH Aa npeaoctasm Ha lNpogasaya nbnHaTta npatka ¢ MNMpoaykta B
HENpPOMEHEH BMA He NOo-KbCHO OT 14 OHM OT gaTaTa Ha oTKasa oT goroeopa. PasxoguTe 3a BpbLlaHe Ha
Mpopykta Ha lNpogaBaya ce noemart ot [MoTpebutens. NpogaBaybT He nNpuema npaTky, usnpaTteHn 3a
cMeTKa Ha nony4vartens. B cny4yarn Ha edheKkTMBEH OTKa3 OT JOroBoOpa Npw ycrnoeusTa, nocoyeHn B § 8, 1. 10
ot NpaBunHuka, BpbLUaHeTo Ha NpoaykTa we 6bae npueto u MNoTpebutensT we nonyyn Bb3CTaHOBSIBaHe
Ha cymarta, nnaTeHa 3a cboTBeTHaTa lNopbykaTa, B CpOK OT 14 AHW.

MpogaBaybT JOOPOBOMHO NpU3HaBa Ha BCUMYKM [oTpebutenn AonbNHUTENHA Bb3MOXHOCT 3a 3aMsiHa Ha
3akyneHute NpoaykTn B cnyyanm Ha HenpaeBuITHO uM3bpaH pasmep Ha 3akynenute Npoayktn B cpok oo 30
OHW OT gaTaTta Ha nony4yaBaHe Ha lNpoayktuTe oT KnueHTa, npu ycnosue, 4e MpoaykTute, nsnparteHn 3a
3amsiHa ca uenwu, Henospeaexu n 6e3 cneam ot ynotpeba. 3a 3anasBaHe Ha Bb3MOXHOCTTA OT Bb3Mon3BaHe
OT OMMCaHOTO NpaBo Ha 3amsiHa B cpok Ao 30 AHM oT nony4vaBaHeTo Ha lNMpoaykTa, MNoTpebutenar Tpsidea
Oa 6opaBu c npogykTa U Aa ro NpoBepu AOTONKOBA, LOKOSIKOTO TOBA € Bb3MOXHO NPWU nasapyBaHe B
cTauuoHapeH MarasvH (Hanp. MNoTpebutenat moxe camo ga npemepwu lNpoaykta, HO He TpsibBa ga ro
n3nonsea). [NoTpebutensT manpawa B NMCMEH BUA HeegHO3Ha4YyaHo nckaHe o lNpogaBaya 3a 3amMsiHa, B
KOeTO MocoYBa KOHKPETHUS HoMep Ha lMpoaykTa, KOMTO Xenae Aa My 6bAde nsnparteH. [TMcMeHOTo uckaxe
3a 3aMsiHa 3aeaHo c [poaykTa, KOWTO NOANEXM Ha 3aMsiHa, Cce u3npawaT Ha agpeca, nocoyeH § 8, 1. 6 ot
MpaBunHuka. PasxoguTte 3a BpbliaHe Ha [pogykta Ha [lMpogaBada m cried ToBa 3@ MOBTOPHOTO My
nanpawaHe ot lNpogaeaya go MNotpebutens ce noemart ot MNoTpebuTens. NpogasayvbT nanpauwa NpoaykTa
¢ xenaHus ot [NoTpebutensa pasmep, KOUTO pa3Mep € NOCOYEH B UCKAHETO 3a 3aMsiHa, KoraTo To3n pasmep
€ HanuyeH.



§09.

Peknamaumsa Ha npoayKTu

1. TlpopaBaybT cna3Ba 3agbiukeHUETo aa npegoctasu MNpoaykTn 6e3 gedektu, komTo NpoayKkTn oTroBapAT Ha
WHOMBUOyanHWTE W3NCKBAHUS 3a CbOTBETCTBME C [0OroBopa M Ha OOEKTMBHMTE W3MCKBaHUA 3a
CbOTBETCTBME.

2. CwbrnacHo 3akoHoBaTa rapaHuus, npeasuaeHa B 3akoHa 3a npenocTaBsHe Ha UMPOBO CbabpXaHue U
undposu ycnyru, MpogaBaybT OTroBaps 3a BCAKO HECHLOTBETCTBME Ha [poaykTa, KOeTo CbliecTByBa B
MOMEHTa Ha focTaBsiHe Ha [poayKTa 1 KoeTo ce NosIBU B paMKUTE Ha [BE FOAUHMW, CHUTAHO OT TO3M MOMEHT.
PeknamauuaTa Ha NpoaykTa Moxe aa ce npeassun 0o ABe roAvHW OT AocTaBkaTa Ha [pogykTa. 3. Besiko
HecbOTBETCTBME, KOETO Ce MOosIBU A0 edHa rofuHa crnen OocTaBsaHeTo Ha [Mpoayktute, ce cuuTta, Ye e
CbLLECTBYBaro Npu AOCTABAHETO UM, OCBEH aKo He ce [OoKa)Ke MPOTMBHOTO, UMM ako Tasu npes3yMnuus e
HecbBMEeCTMMa C eCTeCTBOTO Ha MpoayKTUTe UM ¢ ecTecTBOTO Ha HECLOTBETCTBMETO.

4. Korato |_|p0,D,yKTI/ITe HE OTroBapdaT Ha mHaunBuayanHuTe M3NCKBaAHUA 3a CbOTBETCTBME C O0roBopa, Ha
00EKTUBHUTE U3NCKBAHUS 3a CbOTBETCTBME, nOTpe6l/ITe.I'IFIT nMa npaBo:

a. a npegdasun peknamauuna, Kato noncka ot I'Ipop.aBaqa Oa npueeae ctokata B CbOTBETCTBUE,
6. oa noJsiy4yn nponopunoHasnHo HamansdaBaHe Ha LeHaTta;
B. Aa pa3Basnu aoroesopa.

5. Bcnyyaute no un. 4, 1. a) lNotpebutenat moxe ga nsbepe mexay peMoHT unu 3amsaHa Ha Npoaykra, ocBeH
aKo TOBa Ce OKae HEBBb3MOXHO unun 61 JOBENo A0 HENMpoMopLUMOHANHO ronemun pasxoam 3a lNpogaBava
KaTo ce B3emar npeaBua BCUYKM OOCTOATENCTBA KbM KOHKPETHUSA Cry4vai.

MpopaBaybT MOXe da OTKaxe ga npuBede [MpoaykTa B CbOTBETCTBME, akKO PEMOHTBLT M 3amMsiHaTa ca
HEBB3MOXHU UK ako Guxa goBeNnu A0 HENPOMNOpPLMOHANHO rofieMu pasxogu 3a Hero, Kato ce B3emart
npenBsua BCUMYkn obcToaTencrea.

PeMoHTBT nnu 3amsHaTa Ha NMpoaykTuTe ce u3BbpluBa 6€3nnaTHO B paMKUTE Ha €4WH MeceLl, CHUTaHO OT
yBegomMmsaBaHeTo Ha [pogasaya ot [NoTpebutens 3a HECHLOTBETCTBUETO.

Mpu peMoHT unu 3amsiHa Ha lMpoagykTuTe, MNoTpebutenaT npegoctaea [NpoaykTuTe Ha pasnonoXeHue Ha
MpopaBayva. lNpu 3amsiHa Ha [Mpogyktute [MpogaBaybT B3ema 3aMeHeHuTe [lpogykTm obpaTHo oOT
MoTpebuTens 3a cBosi CMeTKa.

6. [MoTpebuTensat nma nNpaBo Ha NPOMOPLMOHANHO HaMansiBaHe Ha LeHaTa unu ga pas3sanu Jorosopa 3a
npogaxba B cnegHUTe cry4vau:

a. NpogaBaybT He e M3BBLPLUUIT PEMOHT Unn 3amsiHa Ha lMpogykTa cbrnacHo §9, 1. 5 oT MNpaBunHuka
Unu e oTkasan ga rm usBbpwuM B cbotBeTcTBME ¢ §9, T. 5 oT lNpaBunHuka n cbc 3akoHa 3a
npefocTaBsHe Ha LMPOBO ChAbpXKaHMe U LMGPOBKM YCryri 1 3a npoaaxba Ha CTOKW.

6. NosiBM ce HeCbOTBETCTBME BBLMNPEKN NpeanpuetuTe oT [NpoaaBava OeWCTBUS 3a NpuBexaaHe Ha
Mpogykta B cbotBeTcTBME. [lpu HecboTBeTCTBME Ha [lpogoykTm C pgbnrotpariHa ynoTpeba
MpogaBaybT MMa NpaBo ga HanpaBu BTOPU OMUT 3a MPMBEXOaHEe Ha CTOKaTa B CbOTBETCTBME B
paMKMTe Ha CpOKa Ha 3akoHOBaTa rapaHuus.

B. HECHOTBETCTBMETO € TONIKOBA CEPMO3HO, Ye onpaBhaBa He3abaBHO HamansBaHe Ha ueHaTa wunu
pasBansiHe Ha foroBopa 3a npopaxoba, unm

r. MpogaBaybT € 3aaBun unm ot obcTosiTeNncTBaTa e sicHo, Ye MNMpopaBaybT HAMa Aa npusefe MNpoaykra
B CbOTBETCTBME B pa3yMeH CpoK unu 6e3 aHauntenHo HeygobcTteo 3a [NoTpebutens.

7. HamanaBaHeTo Ha LeHaTa € MpOMNopLUMOHANHO Ha pasfukaTta Mexdy CTOWHOCTTa Ha MonydYyeHuTe oT
noTpe6utens MpoayKTK 1 CTOMHOCTTA, KOATO G1Xa MMarnu CTOKMUTe, ako HAMalle Nvnca Ha CbOTBETCTBME.

8. MoTpebuTenaT ynpaxkHsisa NpaBoTO CM Aa pasBanuv gorosopa 4Ypes 3asieneHve oo MNpoaasaya, oTnpaBeHo
o



agpeca, nocoyeH B Tovka oT 9 oT lNpaBurHuKKa, C KOeTo ro yBeomsiBa 3a peLleHneTo Cu ga pasBanuy 4orosopa
3a npogaxba. Korato lMoTpebutenar pasBanv goroBopa 3a npogaxba u3usano unm 4YacTUYHO camo Mo
OTHOLLIEHME Ha HAKOM OT focTtaBeHuTte lNpoaykTtu, MNotpebutenaT BpbLya Tesn MNpoayktu Ha MNMpoaasaya He no-
KbCHO OT 14 OHMW, cYMTaHO OT AaTtara, Ha kosaTo [oTpebuTtenat e ysegomun Npogasaya 3a peLleHneTo cu aa
pasBanu gorosopa 3a npogaxba. KpaHusaT cpok ce cmsaTa 3a cnaseH, ako [MoTpebutensTt e BbpHan unu
uanpatun MNpoayktute obpatHo Ha lNMpogaBava npeam M3tuHaHeTo Ha 14-gHeBHUS Cpok. Bemukm pasxoam 3a
BpbLuaHe Ha [poaykTute, B T.4. ekcnegupaHe Ha CTOkUTe, ca 3a cmeTka Ha [pogasava.

MpooaBaybT Bb3cTaHOBABA Ha [loTpebutens 3annateHaTa ueHa 3a lNpoaykTute cnep TAXHOTO nonyyaBaHe
unu npu npeacTaBsaHe Ha [JokasaTtenctBo oT [loTpebutensa 3a TAxXHOTO u3npailaHe Ha [lpogaBava.
MpogaBaybT € ANbXEeH Aa Bb3CTAHOBU MOMyYeHUTE CYMM, KaTo M3MOM3Ba CbLUOTO MNNaTeXHO CpeacTBo,
usnonssaHo OT [loTpebuTens npu nbpBOHaYanHaTa TpaHcakuus, ocBeH ako [loTpebuTtensar e um3pasun
W3PNYHOTO CU CbrMacue 3a n3nonssaHe Ha ApYro nnaTexHo cpeacTBO M Mpu YCrioBue 4Ye ToBa He € CBbP3aHo
c pasxoau 3a [loTpebutens. MNoTpedbuTensaT HaMa MNpaBO Aa pasBanu A0roBopa, ako HeCbOTBETCTBMETO €
He3Ha4uTesHO.

9. PeknamauumTe Ha OCHOBaHME Ha 3akoHOBATa rapaHuusiTa MoraT Aa ce nojasat Ha afpec:
No Limit (SIZEER RETURN) c/o. E-SPED LTD yn. Budpuua 7; HI3 3anad - KasuyeHe

1532 Coqpusi; bvrieapusi

C npenopwyumernHa 3abenexka: ,maza3uH SIZEER — epbwaHe unu 3amsiHa” (CbC 3abenexka:
-PEKITAMALINA").

B cnyyai, ye He ca Hanuue obcTosTencTBaTa oT § 9, 1. 6, Bykeu “a” - ,r*, ot MNpaBunHuka, NoTpebutensar
MOXe Aa u3npaTu 3a cMeTka Ha lNpogasada MpoaykTa, 3a KOWTO NogaBa peknamMauus Ha agpeca, NocoYeH
B HacTosiwaTta Toyka 9 oT [paBunHMKa KaTto MOCOYM NpeanoynTaHWst HauvH 3a YAOBNETBOpPsiBAHE Ha
peknamauusaTa - peMoHT unu 3amsiHa. Monga npunoxeTte kbM peknamupaHus NpogyKkT gokasaTencreo 3a
nokynkaTa (Hanp. Konue Ha kacoBusi 6oOH UK dakTypaTta) 1 onucaHne Ha 3abenssaHvsa gedexT.

MoTpebutenat moxe ga nanonasa obpaseua Ha hopMynsap 3a peknamMaumsi, KONTo Moxe ga 6bae nsterneH
oT yebcaita Ha MarasuHa, kaTo ro MoMbIIHKU, pa3neyarta Ha XapTus, MPUIOXN KbM peknammpanus Mpogykt
W n3npaTu Ha agpeca, NOCOYEH B HacTosiLaTa To4ka Ha [paBunHuka 3aegHo ¢ peknammpanus MNMpoaykr.

B cnegHute cnyyam [NoTtpebutensat moxe pa wmsnpatu o lpogaBava OUPEKTHO MbPBO MCKaHe 3a
nponopLmMoHanHo HaMmansBaHe Ha LeHaTta unu 3a pasarnsHe Ha JoroBopa:

- HecbOTBeTCTBMETO Ha [lpoaykTa e TONKoBa Cepuo3HO, Ye onpaBaaBa He3aGaBHO HamarnsiBaHe Ha
LieHaTa unu pasBansHe Ha JoroBopa 3a npogaxoa,

- I'Ipo,u,aBaqu € 3a8Bun UM oT obcToATENCTBATA € SICHO, Ye I'Ipo,u,aBaqu HAMa Oa npuBege ctokarta

B CbOTBETCTBME B pa3ymMeH CpoK unv 6e3 3HaumTenHo HeynobcTeo 3a NoTtpebutens.
VckaHe 3a nponopumnoHanHo HaMmansiBaHe Ha LeHaTta Uiv 3a pasBarnsiHe Ha gorosopa, [otpebutensar moxe
Aa HanpaBwu 1 B cnyvaute no § 9, 1. 6, 6yksun ,a“ n 6" ot NpaBunHuka.
3a foa oTnpaBu NcKkaHe 3a HamansiBaHe Ha LieHaTa Unu 3a pasBarsiHe Ha JoroBopa, MNoTpebuTtensaTt moxe aa
nonsea obpaseua Ha opmMyrnsip 3a peknaMauus, KOUTo Moxe Aa Obae usterneH ot yebcanta Ha MarasuHa
KaTo oTOenexu Kakeo xenae — NponopUMOHanHoO HaMmarnsBaHe Ha LeHaTa unv pasBarisiHe Ha Jorosopa u
npeTeHavpaHaTta cyma u usnpatv NonbiHeHns opMynsap Ha agpeca, NoCOYEH B HacToswara Todka 9 ot
MpaBunHuka.
Mons, nmante npeasud, Ye Mpu pas3BansHe Ha [OroBopa BaxaT npasunarta, onuMcaHm B Touka 8 oT
MpaBunHuka.
MpaBata Ha [NoTpebutensa, onucaHm B § 9 oT HacTosAwwmsa [MpaBUNHUK He oOrpaHuvaBaT npaBaTa Ha
MoTpebuTens, npomsTnyallm oT 3akoHa 3a NpefocTaBsHe Ha LMGPOBO ChbAbpXKaHMe U LMdPOBU YCIyru.



10.

11.

I'Ipop,aBaqu e B3eMe OTHOLUeHne Mno peKkrnamauuna He Nno-KbCHO OT €aAUnH Mecel OT daTaTta Ha HEeNHOTOo
npeandasAaBaHe.

3a anTepHaTuMBHO peluaBaHe Ha cnopose mexay [oTpebuten u MNMpogasay, MNMoTpebutenaT moxe aa ce
obpblia kbm obwute [MomuputenHu kommucum kbMm KomucumsaTa 3a 3awmrta Ha notpedbutenure,
https:/iwww.kzp.bg

§ 10.

YcnoBus 3a npepoctaBsAHe HaA ycnyru ot MarasuHa no €JIeKTPOHEeH NbT

ManonseaHeTo Ha MarasuHa e Bb3MOXHO, MpK YCNoBWE Ye MHpopMaLnoHHaTa cuctemMa, nusnonssaHa ot
KnueHTa, oTroBaps Ha MUHMManHUTE TeXHUYeckn usncksanus: a) Internet Explorer, Bepcust 8.0 unu no-
HoBa c ActiveX, JavaScript, 6bucksutku unm 6) Mozilla Firefox, Bepcusi 3.0 unm no-HoBsa ¢ aktuBmpaHu Java
annetu, JavaScript n 6ucksuTtkn, nnu B) 6pay3bp Google Chrome Bepcusa 21.0 unm no-HoBa C aKTMBUPAHU
Java annetu, JavaScript n GUCKBUTKK, T) MMHUManNHa pasgenuTenHa cnocobHOCT Ha ekpaHa 1280%720
nukcena.

3a ga ocurypm curypHoCTTa Ha KNMeHTUTE U NPEXBBbPIISHETO Ha JaHHW BbB BPb3Ka C NpeJoCcTaBsHUTE OT

MaraauHa ycnyru, NpogaBaybT npeanpvema TEXHUYECKM M OpraHn3aunoHHU MEPKW, CbOTBETCTBALLM Ha

CTEMEHTa Ha 3annaxa 3a CUrypHocTTa Ha npefocTaBsHUTE YCryrk, Mo-cneyuanHo MepkuM 3a

npegoTepaTaBaHe NpuaobuBaHeTo n MOgUMULMPAHETO HA NINYHM AaHHU OT HEYMbAHOMOLLEHU NnLa.

KnneHTtbT, KOMTO n3nonaesa MarasuHa, ce 3agbimkaBa No-cneunarnHo:

a) 4a He NpeJocTaBs 1 Aa He npenpalla cCbabpXXaHue, 3abpaHeHOo CbC 3aKO0H;

©) oa nsnonsea MarasuHa No Ha4YMH, KOWTO He HapyluaBa paboTaTa Ha NOCNeaHMsA U No-cneynanHo Ypes
N3Mon3BaHeTo Ha CbOTBETHUTE NporpamMu U YyCTPOUCTBA;

B) Ja He npeanpuema AencTBUS KaTo: pasnpallaHe n noctaBaHe B MarasuHa Ha HenouckaHa Tbproscka
nHdpopmaums (cnam);

r) oa nsnonsea MarasuHa no Ha4vH, KOWTO He Npean3BUKBa TPYOHOCTU 3a apyruTte KnueHtn n 3a
MNponasava;

A) oa usnonsea MarasuHa no HauvH, cbobpaseH ¢ pasnopenbute Ha gencTealwms B bbnrapms 3akoH 1
pasnopendute Ha MpaBunHuka.

MpogaBaybT nNpeanpuema CTbMKKU, 3a Aa rapaHTupa, Ye MarasnHbT dyHKUMOHMPa NpaBunHo. KnueHtsT

TpsibBa aa uHdopmupa lNMpogaBaya 3a BCUYKM HEPEOHOCTM UMW NPEKbCBaHNS BbB (DYHKLMOHMPAHETO Ha

MarasuHa.

Bcuukn peknamauum, cBbp3aHu ¢ hyHKUMOHMpaHeTo Ha MarasuHa, KnueHTbT Moxe a nogasa NUCMEHO

Ha agpec rp. Codms, n.k. 1407, 6yn. Hukona M. Banuapos Ne 53A, WitcT Mapk Tpeiia LleHTbp, Bbnrapus

UNK Ype3 eneKkTpoHHa nowa: info@sizeer.bg. B peknamaunsata KnueHTbT TpsibBa ga nocoyun Buaa v garara,

KOraTo e HacTbnuna HepegHoCTTa, CBbp3aHa C OyHKLUNOHMPaHeTo Ha MarasuHa.

MpogaBaybT We pasrnena BCUYKM peknamaumm B CPoK OT 14 OHM OT NosfyvaBaHeTo UM U e nHdopmmpa

KnneHTta 3a oTroBopa Ha agpeca Ha nuueTo, nogano peknamauuaTa, NOCoYeH B nocnegHarta.

§11.

MpoyuBaHe Ha yAOBNETBOPEHOCTTA Ha KIIMEHTUTe

3a ga cnegw yoosneTBopeHocTTa Ha KnneHTuTte, Aa nogobpsiBa Ka4ecTBOTO Ha yCnyrnte u o6enyXBaHeTo,
KaKkTo 1 3a Aa fafe Bb3MOXHOCT Ha noTpebutenute Ha MarasuHa fa ce 3ano3Hasit ¢ MHEHWETO Ha Apyrute
3a npoaykTuTe, npegnarann B MarasuHa, NpogaBaybTt upes YebcanTa gaBa Bb3MOXHOCT Ha KnneHTtuTe,
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KOMTO ca HanpaBwnu Nokynka oT MarasuHa, Aa n3passit MHeHune 3a MarasuHa n Ka4ecTBOTO Ha 3aKyneHuTe
MpoaykTu.

lMpogasaybT Npegasa Ha Yebcanta gaHHWTe, Heobxoaumum 3a nybnukysaHe Ha OT3mB oT KnveHTta (1 no
TOYHO UMeNn agpec, Me Ha KnueHTa, HoOMep Ha nopbykaTa 1 MHOPMaLUUs 3a 3aKyneHUTe NpoayKTu).
KnneHTbT nonyyaBa umenn ¢ nokaHa 3a ny6nukyBaHe Ha OT3uB 3a MarasuHa u 3akynenuTe Mpoayktu.
My6nukysaHeTo Ha OT3unB € abcontoTHO 4OOPOBOIHO.

MoppobHuTe npaBuna 3a nybnukysaHe Ha OT3MBM Ce HammMpaTt Ha cTpaHuuaTa Ha YebcawnTta Ha agpec:
https://bg.trustmate.io/user-regulations.

BuHaru korato OT3uBbT Ha KnveHTa npefctaBnsiBa ob6eKkT Ha aBTOPCKO MpaBo Mo cunarta Ha 3akoHa 3a
aBTOPCKOTO MpaBo M CpoaHMTE My NpaBa B MOMeHTa Ha ny6nukysaHeTo Ha OTaue, KnmeHTbT npenocTass
Ha MpoaaBaya 6e3BBb3ME3QHO, HEM3KITIOYMTENTHO NPaBo 3a u3nonssaHe Ha OT3auea (,MpaBo Bbpxy OT3nBa“)
6e3 orpaHuYeHne BbB BPEMETO UMK TEPUTOPUATA, KOEeTO AaBa npaso Ha lMNpoaasaya ga:

a) 3arnuncea 1 Bb3npoun3sexaia OT31Ba unm 4acT OT Hero ¢ BCsSIkakBa TEXHWKA, BKITHOYMUTENHO LI,VI(*)pOBa,

b) kauBaHe Ha OT3MBa MNU Ha 4YacT OT Hero B KOMMIOTbPHA MaMeT, KOMMTbpHa Mpexa unu
MynTUMegunHa Mmpexa,

C) pasnpocTpaHaBa OT3MBa UMM YacT OT HEro, KaTo ro nokassa NyGrMYyHO, KaTo ro NpaBu 06LLECTBEHO
OOCTbMEH, Taka Ye BCEKMN Aa MOXe Aa MMa LOCTbM 4O HEro oT MSICTO U BbB BPEME Mo CBoW n3bop, no-
crneumnanHo 4pe3 nocraesiHe Ha OT3uBa MnM 4acT OT Hero B mMarasuHa Ha [lpogaBada u B Opyru
mMarasvHu Ha [pogasBava wnm Ha gpyxecTtBa OT rpynata Ha [lpogasadva, npegnarawy cblute
MpoayKTW; B MapkeTMHIoBM kamnaHum Ha lNpogaBava unv Ha gpyXecTBa oT rpynarta Ha lNpogasaya,
BKITIOUYMTESIHO TakMBa, NPOBEXAaHW B COLMANHUTE MeauN.

MpaBoTo Bbpxy OT3nBa BKMOYBa NPaBoTO Ha npesof Ha OT3uBa oT camua NMpodasay unu ¢ nomoLlTa Ha
TpeTun cTpaHu, kato [poaaBaybT yrnpaxHaBa ToBa MpaBo caMo [0 CTerneHTa, B KOATO He Cce Hapyllasa
cbabpxaHneTo Ha OT3uBa, T.e. He MOXe Aa NPOMEeHsA CMUCBNa, 3HayeHneTo 1 ToHa Ha OT3uBa.

B cbuwoto Bpeme, npepoctassaiku pasoto Bbpxy OT3mBa, KnueHTLT rapaHtupa, 4e uma npaso Aa
n3non3sa MMyLLEeCTBEHUTE aBTOPCKM Npasa Bbpxy OT3nBa NoHe A0 CTeneH, No3BonsBalla NpeaocTaBaHeTo
Ha [paBoTO BbPXY OT3MBA B CbOTBETCTBUE C HACTOALWMSA [paBUITHUK.

Mpepoctaesaviku MNpasoTo Bbpxy OT3mBa KnueHTbT Aeknapupa, 4e OT3MBbT He HapyluaBa aBTOpPCKUTE
npaBa Ha TPeTWu CTpaHu 1 NPaBOTO Ha M3MNON3BaHe Ha M3obpaxeHre Ha TPEeTU CTPaHW U NIUYHW OaHHWU Ha
TPeTun CTpaHu.

KnneHTBbT HAMa NpaBo Ha Bb3HarpaxaeHue 3a npegoctassHe Ha NpasoTo Bbpxy OT3mBa.

OT13mBbT Ha KnneHTa He MOXe Aa CbAbpKa CbAbpKaHWE, KOETO € HE3aKOHHO, MPOTUBOPEYN Ha MPUHLUMMIMTE
Ha couMarnHoTO CbXUTENCTBO, A06puTe HpaBu 1 obLLONpUeTUTE NpaBuna 3a noBegeHne, U No- cneumanHo
He 6uBa ga cbabpXxa:

a.  BynrapHo, HEMPUIMYHO, NOPHOrPadiCKo UM 0OMAHO CbAbPXKaHUE,
0. pacucTko cbabpxaHue, KceHOOOCKO ChabpXKaHue,
B. PeKNamHO Uiy NPoOMOLMOHANHO CbAbpXKaHWe KaKTo OT KITMEHTU, Taka 1 OT TPETU CTPaHM,

r. IAYHU AaHHK 1 n3o0BpaxeHuns Ha TpeTun nuua 6e3 HeobXoaMMOTO MO 3aKOH paspeLleHne oT Tean nuua,
KaKTO U CbAbpXaHWe, KOeTo Hapyllasa NUYHUTE NpaBa Ha TPeTu nuua,

4.  WHdopMauus, NpeacTaBnsBalla TbProBcka TariHa Ui Apyro CbabpXKaHue ¢ NoBepuTeneH Xxapakrep,
koeTo KNMeHTBLT HAMa NpaBo Aa paskpuea,

e. CbAbpXaHMe, KOeTo HapyllaBa aBTOPCKM M MOpanHW npaBa Ha TpeTW CTpaHu, npasa Ha
nHaycTpuanHa cobCTBeHOCT,

11


https://bg.trustmate.io/user-regulations
https://bg.trustmate.io/user-regulations
https://bg.trustmate.io/user-regulations
https://bg.trustmate.io/user-regulations

10.

11.

12.

13.

14.

15.

17.

X. CbAbpXKaHWe, BbpXy KOETO TPeTU Niua umat npaea, ako KnnmeHTbT HAMa paspelleHne aa u3nosssa ToBa
CbAbpXXaHWe No TakbB Ha4YMH, Ye Aa npegocTtasu Ha [Npoaasava NMpaBoTo Bbpxy OT3MBa 4O CTeNeHTa,
npensuaeHa B HacToAwms MNMpaBUnHKK.

3abpaHeHo e 13Non3BaHeTo Ha aBTOMaTM3NPaHN MHCTPYMEHTU 3a nybnukyBaHe Ha OT3uBU, XakBaHETO Ha
KakBMTO M Aa 6uno 3awmTi Ha MarasvHa unu BcskakbB ApYr BUA NoBedeHue, KOeTo MoxXe Aa AoBeae [0
ny6nukyBaHe Ha OT3MBM, KOUTO He NpouaxoxaaT oT KnuneHta.

MpogaBaybT He e gocTaBunk Ha OT3NBM, HATO onepaTop Ha YebcanTa, gaBall Bb3MOXHOCT 3a NybnukyBaHe
Ha OT3mBu. C nybnukyBaHeTo Ha OT3mB KnneHTsT 06poBONHO pasnpocTpaHssa OTt3mea. CnegosaTernHo,
B cnydvar ve OT3MBBLT HapyliaBa npaBa Ha TpeTu cTpaHu, KnMEeHTbT HOCKM MbiHa OTrOBOPHOCT 3a
HapylLlaBaHeTO Ha Te3n npaea.

Mpouenypata 3a cbbupaHe Ha OT3uBM 3a NpoaykTn Lenu ga ce rapaHTupa, Ye notpebutennte Ha MarasuHa
umat goctbn Ao OT3mBM Ha KnnMeHTUn, Kouto AENCTBUTENHO ca 3akynunu BbnpocHust MpoaykTt. MennsT ¢
nokaHa 3a OT3MB ce usnpawia eguHcTBeHO Ha KnneHTu, kouto ca nasapysanu B OHnaiH MarasuHa, Ha
UMeWn agpec, NOCOYEH Npu nopbYkaTa.

Cbo0OLeHneTo ¢ nokaHa 3a I'Iy6J'IVIKyBaHe Ha OT3uB 3a NOKyIKa B MaraauHa ce m3npatla B CpOK, onpeneneH
OT yCpeagHEeHOTO BpemMe 3a [OoCTaBKa. 3a ga ce rapaHTupa, 4e KnneHtTnte nmat BB3MOXHOCT [a ce
3ano3HadAT CbC 3aKyneHua I'Ipo,quT npeaun I'Iy6]'II/IKyBaHeTO Ha OT3uB, TO31 CpPOK noanexu Ha npomMdaHa.

MpogaBaybT nybnvkyBa B MarasuHa Bcuvku OT3uBK, CbbpaHm OT KnmneHTu (KakTo MOMOXUTENHMW, Taka u
oTpuuaTtenHu), kato Cu 3anassBa NpaBoTO Aa M3Tpue usuano unu vYactmyHo OT3MBKM, KOUTO Hapyliasat
NPUIOXUMOTO 3aKOHOAATENICTBO, COUManHUTe WM MopanHuTe HOpPMM, KakTo W pasnopefbute Ha
HacToAwmA MpaBuIHKK.

OT31BUTE He ca CMOHCOpUpaHW Unu NOBMUSIHW OT JOTOBOPHO OTHOLLEHWE C TbproeeL. 16. MNpogaBaybT MoOXe
Ja npeanoxu Ha KnueHtute OGoHyc 3a nybnukyBaHe Ha OT3uB, HanpuMep Ko 3a OTCTbMKa npu
nocrnegpallo nasapyBaHe. YcrnoBusiTa 3a Moflyd4aBaHe Ha OOHyc MoraT da ce ypexaaT C OTAenHu
NpaBUMHWLM M Ja ca C orpaHuyeH cpok. boHyc we 6bae npucbaeH 3a Bceku OT3uB, HE3aBUCUMMO OT
HEroBOTO CbhAbPXaHMWE.

MpopaBayubT TpabBa ga nybnvkysa B MarasuHa Bcuyvku cubpaHum OT3mBK, kato OT3MBUTE Ce Noka3BaT Ha
notpebutenuTe B XpoHOMOrM4eH pep (kato ce 3ano4vHe oT Har-HoBuTe). OT3nBuTe 3a MNMpoaykTu, nokasBaHu
Ha noTpebutenute, MoraT Aa BKMNOYBAT M NPEBOOU HA MHEHud, nybnukyBaHu OT KnueHTwn, kouto ca
3akynunu cbwmnd MNpoaykT B OHMANH MarasvHUTE Unv NpUMoXeHWeTo Sizeer, ynpasnsiBaHN B AbpXXaBw,
pa3nuyHu oT Peny6nvka Bbnrapusi, oT gpyectBa oOT rpynara Ha [pogaBava.

§12.

CneumanHu pasnopendu OTHOCHO JOroBOpUTEe, CKITKOYEHU € NMLa, KOUTO He ca noTpebutenu

HacTtoawumar naparpad ot [NMpaBunHuKa cbabpxa M3BbHPeaHU pasnopenbu, KouTo ce npunarat cnpsmo
[oroBopwu 3a nokynko-npogaxota, B KOUTO eaHa OT cTpaHuTe e KnneHT, KonTo He e NMoTtpebuten.

B cnyyauTe Ha [JoroBop 3a nokynko-npoaax6ta, cknoyeH ¢ KnueHT, koiTo He e MoTpebuten, MNpogasaybT
“MMa npaBo egHOCTPaHHO [a ce OTKaxke OoT To3m [JoroBop 3a Nokynko-npofaxoda ¢ HezabaBHO aencTeune, 6e3
a noco4Ba npuymnHa, B CPoK oT 14 OHM OT CKNoYBaHETO My. [lo CTENeHTa, pa3peLleHa OT 3aKoHa, BCUYKU
nckoBe Ha KnuveHTa, konTo He e [NoTpebuten, cnpsimo lNpogaBadva nopagwn oTkasa oT [oroeopa 3a
npogaxba ce nsknoyear.

Cnpsimo [loroBopuTe 3a NoKynko-npogaxoda, nocoyeHn B 7.1 He ce npunarat pasnopenbute Ha 3akoHa 3a
3aluTa Ha noTpebutens, Ha 3akoHa 3a npefocTaBsaHe Ha LG POBO ChabpKaHue 1 LMdpoBu ycrnyrn u 3a
npopaxba Ha ctoku, HATO § 8 T. 10 Ha NpaBunHuka, KOMTO AaBa NpaBo Ha O0Tka3 oT [loroBopa 3a NOKyMnKo-
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npogaxba B pamknte Ha 30 gHu., HUTO § 8 T. 11 Ha lNpaBunHuka. OTroBopHOCTTa Ha [pogaBaya crnpsiMo
KnneHT, kolTo He e NMoTpebuten, 3a rapaHuusaTa Ha NpoaykTa ce n3kmnoyBa.

Pasnopenbute Ha [MpaBunHuka oTHOcHO KnwneHTute, kouto He ca [lloTpebutenn, morat ga Ovaart
NPOMEHEHN BbB BCEKM MOMEHT, Bb3 OCHOBA Ha 0BLLONPUIIOKUMUTE 3aKOHWN.

EBeHTyanHu crnopose, CBbp3aHn ¢ [loroBopa 3a MoKynko-npodax6a u npoustTuyalluTe oT Hero npasHU
B3aMMooTHoLleHNa mexay MNpoaaeaya n KnueHTa, koiTo He e MoTpebuTen, We 6baaT pasrnegaHu oT cbaa,
KOMMNEeTEeHTEH NOo ceAanuLeTo Ha OTBETHUKA.

§13.

3aknunTenHu pasnopeaodu

MpogaBaybT cu 3anas3Ba NPaBoOTO Aa BbBexXAa U OTMeHs oepTu, NPOMOLMM U Aa NPOMEHS LEHWUTE Ha
MpoayktuTe B MarasnHa 6e3 aa ce 3acsraT npasata, npuaobuTtn ot KnneHTa, BKMOYNTENHO NO-CneumnanHo
ycnoBusiTa Ha [JoroBopuTe 3a NOKynko-npogaxda, CKIoYeHn npegm npomsHara.

Mo BbMpocuTe, HepernameHTUpaHn B HacToAwmsa [lpaBunHUK, ce npwunarat pasnopeabute Ha
obuwonpunoxmmoto npaso Ha Penybnuka Bwnrapus, n no-cneuwanHo pasnopegbute Ha 3akoHa 3a
npegocTaBsiHe Ha UMdPOBO CbabpXaHue n undgposm ycnyrn 1 3a npogaxba Ha cToku 3akoHa 3a 3awmTa
Ha noTpebutenute n 3akoHa 3a eneKkTpoHHaTa TbProBus.

HacTtoawumsat MNMpaBuiHUK He M3KNoYBa M HEe orpaHu4aBa KakBuTO M Aa 6uno npaea Ha KnueHTa, konto e
noTpebuTen, Ha KOMTO TOM MMa NPaBO CbIMACHO 3aO4bIHKUTENHUTE 3aKOHOBM pasnopenbu. B cnydam Ha
NpoTUBOPEYUss Mexay pasnopenbute Ha HactoAawma [MpaBUMHUK U 3a4bIDKUTENHUTE  3aKOHOBM
pasnopendu, NpedocTaBsWM npaBa Ha noTpebuTenuTe, 3akoHOBMTE pasnopeabwu mmart npeaMmcTBO.
YacTnyHata HeOeWCTBUTENHOCT He 3acara BanugHOCTTa Ha OCTaHanute pasnopeddu B HacTosLust
MpaBunHuK.

lMpogaBaybT cu 3anasBa NPaBOTO MO BaXHW NPUYUMHU Aa M3MeHs HacTosawms [paBunHuMK. 3a BaxHu
NpuyYnHK, OOOCHOBaBaLLM M3MEHEeHMeTo Ha [lpaBunHuka, ce cuyuTat Mo-crneuuanHo npoMsaHaTa Ha
06LLONPUNOKMMOTO 3aKOHOAATENCTBO, OPraHN3aLMoHHM NPOMEHM OT cTpaHa Ha lNMpogasaya, paswmpsBaHe
Ha ycrnyrute, npegocTaBsiHuy oT [NpogaBaya, 6e3 JonbNHUTENHA Bb3MOXHOCT 3a [NpoaaBaya fa npegocrass
yCrnyru CbrnacHo HacTodawmTe ycrosus. MNpogaBaybT we nHdopmmnpa KnmeHTute 3a HOBOTO CbhabpXKaHUe
Ha lMpaBunHUKa No enekTpoHeH NbT (Ha agpecuTe Ha enekTpoHHa nolla, npegoctaBeHn B [podmna Ha
KnveHTa unu npu nogasaHeTo Ha Mopbyku), noHe 14 AoHW npeaun BNUM3aHeTo B cuna Ha HoBuA MpaBunHuK.
B cniyyan ye He nprema cbabpXaHNeTo Ha HosusA NpaBunHWK, KNnMeHTHLT nMa npaBo BLB BCEKM MOMEHT Aa
npekpaTn gorosopa, ckntoyeH ¢ lNpogasada oTHocHO MNMpoduna Ha KnneHTta, kaTto 3aasu npea lNpogasava
BONsATa cu 3a n3tpmBaHe Ha Npodmna Ha KnneHTa.

MopbyknTe, HanpaBeHn OoT KnmneHTa npeau OeHs Ha BNM3aHe B cuna Ha Hoswus [MpaBunHuk, we obpat
M3NbITHABaHM Bb3 OCHOBA Ha focerawHus [lMpaBunHuk, npueT oT KnueHta B feHA Ha nopaBaHe Ha
MopbukaTta.

HacToawwuat MNpasunHuk Brvsa B cuna ot 06.05.2025r.
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