NPABUITHUK HA MHTEPHET MATA3UHA SIZEER

§1.

BbBeneHune

MHTepHeT marasmHbT SIZEER, pgoctbneH Ha apgpec: http://sizeer.bq, ce ynpaBnsBa ot ,MapkeTuHr
MHuBectMbHT Mpyn Bwnrapusa® EOQ[L, cbe cepanuule u agpec Ha ynpaenenue: rp. Codums, n.k. 1407, 6yn.
Hukona M. Banuapoe Ne 53A, Wiict Mapk Tpeng LlenTtbp, Bunrapus, MH no OOC: BG205949636, EMK:
205949636, peructpmpaH B TbproBCKMSA PErucTbp U permctbpa Ha opuandecknTe nvua ¢ HectonaHcka uen
npu AreHums no BnucBaHusATa Ha Penybnvka bbvnrapus.

KnneHTbT MoXe fa ce cBbpxke ¢ [NpogaBaya NnMCMeHO Ha agpec 3a KopecnoHaeHuus: rp. Codms, n.k. 1407,
6yn. Hukona V. Banuapos Ne 53A, Wict Mapk Tpena Lientbp, Bbnrapus, (MHTepHeT marasud SIZEER); no
TeneoH Ha wHdonuHua +359 24 929 281(Takca 3a pefoBHO TenedoHHO obaxaaHe, B CbOTBETCTBMUE
C TapudHMA NnaH Ha JOoCTaBYMKa Ha ycnyru, uanonasaH ot KnueHTa), unm no enekTpoHHa nowa Ha agpec:

info@sizeer.bq.

§2.
OedurHnumnn

M3nonassaHuTe B [NpaBunHuka noHATUsi 03Ha4YaBar:

1.

10.

KnueHt — dusnuecko nuvue, Opuaudecko nuue unuM opraHusauuMoHHa efuHuiua 6e3  topuauyecka
npaBocybEeKTHOCT, NpuTeXagalla MbfiHa NPaBOCNOCOOGHOCT 3a NpaBHWM OENCTBUS, KOETO/KOSATO nasapysa
B MarasuhHa;

OT3uB — Cy6eKTI/IBHO, nHanenayanHo MHeHue Ha KnneHta 3a marasuHa, B KOWTO € nasapyBarn n/vnn 3a
3aKyrneHunTe npoayKTu;

Yeb6cant — yebcant, agmuHuctpupaH ot , TrustMate® S.A. cbc cepganuile BbB Bpounas, ul. Bartoszowicka
(yn. BapTtowosuyka) 3, 51-641 Wroctaw (Bpounas), KRS: 0000737597, NIP: 897-18-54-393, REGON:
3699807510, peructpupaHo B TbProBCKUSA perncrbp, BogeH ot OKpbxHWUS cbg 3a Bpounas (Monwa), VI
TbproBcko oTtaeneHne Ha HaumoHanHus cbaebeH pervctbp nog Homep. 0000521685, konTo aaBa
BBb3MOXXHOCT 3a nyonvkyBaHe Ha OT3uBwY;

Motpebuten — e husnyecko nuue, KOETO KyrnyBa CTOKM OoT MarasmHa, KOUTO He ca npefHasHayeHn 3a
M3BbpLUBaHE Ha TbProBCka MnM npodecrMoHanHa AeVHOCT M KOeTo AeNCTBa M3BbH paMKuTe Ha CBOsATa
Tbproecka unun npodecmoHanHa 4eNHOCT cbrnacHo § 13, T. 1 OT 4oNbNHUTENHUTE pasnopeadun Ha 3akoHa
3a 3awmTa Ha no lMrpebutenuTe;

Mpodwmn Ha KnueHTa — npodun Ha KnneHTta, KonTto e pernctpupad B MarasmnHa. KnneHTbT BnNnsa B CBOSI
npodunn 4Ype3 NocoyYeHo NoTpebuTencko nMme (nopeguua ot cumBonu, uaeHTudpmumpawmn KnmeHrta cpega
ApyruTe KnvMeHTM) u napona (mopeguua oOT CUMBOMM, HeOOXOAMMM 3a  yOoCTOBepsiBaHe, T.€.
HeABYCMUCIIEHA UOEHTUMKALNS U MPOBEpKa Ha camonnyHocTTa Ha KnneHta B MarasuHa);

MpoAayKT — NpoAayKT unun NpoayKTu, Npegnaradu 3a npogaxba B MarasuHa;
MpaBUnNHUK — HacToAWmMAT NMpaBuUnHUK Ha HTepHeT Marasuna SIZEER;

Mara3uH — nnatdopma 3a nHTepHeT Tbprosusa SIZEER, goctbneH Ha agpec: http://sizeer.bg upes kosTo
lMpopaBaybT, Bb3 OCHOBA Ha YycrnoBusATa, nocouveHu B [paBunHuka, npegnara csoute [lpoaykTtu 3a
npogaxba no eneKkTpoHeH NbT;

MpoaaBay — OPMANYECKOTO NMLE, MOCOYEHO B § 1 T. 1 Ha HACTOSALLNS NPaBUMNHKK, @ UMEHHO - ,MapKeTuHr
UHBecTMBbHT [pyn Bwrrapua“ EOOM, EUK: 205949636, koeto e cTpaHa no [loroBopa 3a MNOKYMKO-
npogaxba, 1 KOeTo e CblLUEeBPEMEHHO agMUHMUCTPATOP Ha MHTEPHET cTpaHuuaTta Ha MarasuHa;

JoroBop 3a nokynko-npogaxba — gorosop, ckrtodeH mexay lNpogaesada n KnneHta B MarasuHa, yupes
KOMTO Ce u3BbpLuBa Npogaxba Ha CTOKM KaTo YacT OT OpraHu3npaHa cuctemMa 3a NpoAaxkou OT pascTosHue
0e3 egHOBPEMEHHOTO hmamyecko npucbCcTBMe Ha [MpogaBada u Ha KnmeHTa 4ypes3 UBKMUYUTENHOTO
M3non3BaHe Ha eQHO MIM NoBeYe CpeacTBa 3a KOMyHMKaLWs OT pa3CcTOsiHME OO CKIIYBaHETO Ha A0roBopa,
BKITHOYMTENHO B MOMEHTA Ha CKII0YBaHe Ha JOroBopa.
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11.

12.

13.

14,

3akoH 3a 3awuTa Ha noTpedbutenuTte — obHapoasaH, [IbpaBeH BECTHUK, 6p. 99 o1 9.12.2005 ., B cuna
o1 10.06.2006 r;

3aKoH 3a eneKTpoHHaTa TbproBus — obHapoaBaH, [IbpxaBeH BECTHUK, 6p. 51 ot 23.06.2006 r., B cuna
0T 24.12.2006 r.;

3aKkoH 3a npegocTaBsiHe Ha LUM(POBO ChbAbpXKaHME U LMPPOBMU yCnyru U 3a npogaxba Ha CTOKM -
obHapopBaH, [IbpxaBeH BeCTHUK, 6p. 23 ot 19.03.2021 r., B cuna ot 1.01.2022 1.

Mopbuka — 3asiBrieHve Ha BonsTa Ha KnueHTa, KOMTO 3asiBsiBa NPSIKOTO CU KefaHue 3a CKIloYBaHe Ha
[loroBop 3a nokynko-npofaxta, onpeAensio no-crneumanHo Buaa u 6pos Ha MNpoaykTtuTe.

§3.
O6wwu pasnopenbu
HactosawusT MpaBunHuk onpeaens ycnoeusita 3a u3nonssaHe Ha MarasuHa.

KnueHtute morat ga momyyat OCTbn A0 HacTosawms [paBMITHUK BbB BCEKM MOMEHT 4Ype3 WHTEepHeT
cTpaHuuaTta Ha MarasnHa, Ha apgpec: http://sizeer.bg/pravilnik-na-magazina 1 morat ga wusternsTt
MpaBunHuka BbB (popmarta Ha .PDF chavn v ga ro npuHTuUpar.

HacTtosawumar MNpaBunHuk onpegens no-cneuunanHo:
a) npaeunara 3a perncrtpaums Ha lNpodun Ha KnueHta B MarasumHa;
b) npaBunata n ycrnosuaTta 3a nogasaHe Ha Nopbykm B MarasmHa no enekTpoHeH NbT;

C) npaBunarta 3a ckniouyBaHe Ha [loroBopu 3a nokynko-npodakba Ha [poaykTu npu u3nons3BaHe Ha
ycnyruTe, npeanarasv B MarasuHa.

MpuemaHeTo Ha HactoAwwma [MpaBUNHUK e 3agbIDKUTENHO YcroBwe 3a u3nonssaHe Ha MarasuHa.
Peructpauudara Ha MNpodun Ha KnueHTa 1 nogaBaHeTo Ha lNopbyka oT KnueHTa n3mMckBaTt npMemMaHeTo Ha
HacTosAwmsa MNpaBunHuk. Ako KnueHTsT He npueme HacToswma MNMpasBunHuk, Tom HAMa Aa Moxe fa nopane
Mopbuka.

Bcuuku Mpoayktu, npegnaradu B MarasuHa, ca dabpunyHo HoBK, 6e3 dnanyeckn n npaBHn gedektn n ca
3aKOHHO BHeCeHW Ha Obnrapckus nasap.

MpogaBaybT npogasa [lMpogyktn nocpenctsoMm MarasmHa ¢ goctaBka Ha Teputopuata Ha Bbnrapus.
Bcuukm [loroBopun 3a nokynko-npogaxba ce ckniovaT Ha 6bArapckm esuk.

MpepoctaBsHeTo Ha KnueHTa Ha CblUeCTBeHUTe pasnopeabu Ha [oroeopa 3a Mokynko-npogaxta Ha
MpoaykTn ce M3BbpLUBa 4Ypes3 u3npallaHe Ha creundukaums Ha lMopbykaTta M gaHbyHa dhakTypa Ha
KrnreHTa Ha NocoyeHns agpec Ha enekTPoHHa rnolla UnKn Ypes3 NpedocTaBAHeTo UM Ha TpaeH HocuTer.

§ 4.

ﬂpaBMna 3a nsnonspaHe Ha MarasuHa

KnueHTnTe moraT ga usnonsear ycnyrute Ha MarasuHa, ga npaBsiT nopbyky 1 da kynysaT Mpoayktn 6e3
fda ce peructpupat B MarasvHa unu kaTo ce peructpupat B MarasuvHa. Ako npaBsT nopbyku 6e3 ga ce
pernctpupaT B MarasuHa, we um 6bAe nouckaHa MHdopmaLmsi, KOSTO € OT CbLUECTBEHO 3HauyeHue 3a
obpaboTkaTta Ha NopbukarTa.

KnneHTbT MOXe ga ce peructpupa B MarasuHa ypes pasgena ,Moart npocdun“ rope BasacHo Ha MarasuHa
4ypes NonbriBaHe Ha JaHHWTE, NOCOYEHU B pernctpaunoHHaTa popma. B MNpoduna Ha KnueHTa ce cubupat
NMYHW JaHHW 1 MHdopMaums 3a KnveHTa OTHOCHO HeroBuTe MNopbyku, HanpaseHn B MarasuHa. KnmeHTsT
Mma nNpaBo BbB BCEKM MOMEHT Aa uatpue MNpoduna Ha KnveHTa, kato usnpatu Ha lNMpogasada umenn Ha
agpec: info@sizeer.bg ¢ nssienenune, ye xenae MNpodmnbT My aa 6bae U3TpuT.

KrnMeHTbT HOCK OTTOBOPHOCT 3a NpeoCTaBsHE HA HEBEPHM NIMYHKU AaHHW. [1pogaBaybT cM 3ana3sa NpaBoTo
Oa oTkaxe aa obpabotn u ga aHynupa lNMopbyka Ha MNpoaykT B cnydan Yye KnveHTsbT e nofjan HeBepHU
OaHHWM Unu KoraTto JaHHuTe nopaxpaar y lNpogasada onpaBgaHu CbMHEHUSI OTHOCHO TsIXHATa KOPEKTHOCT.
B TakbB cnyyam KnveHTosT wWwe 6bae nHpopmmpaH no tenedoHa unm nNo eneKkTpoHHa nolla 3a npuynHuTe
3a aHynupaHe Ha lNopbykaTa. B nocoyeHata cutyaums KnmeHTbT nma npaBo ga U3siCHU BCUYKU
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obcTosTencTea, CBbp3aHM C npoBepkaTta Ha BEpPHOCTTa Ha npenocrtaBeHUTe OaHHU U aHyInnpaHeTo Ha
ﬂopquaTa. anI Jmnca Ha [OaHHW, KOUTO [a Nno3BOJIAT Ha I"Ipop,aBaqa Aa ce CBbpxe C KnneHTa,
ﬂpo,anaqu e npenocrtaBn 06sicHeHus crief kaTo KNMeHTbT OCbLIECTBM KOHTAKT C HEro.

KnueHTbT HOCKM OTFOBOPHOCT 3a BCWUYKM TpaH3aKuuMM, KOWTO Ca OCBLUECTBEHM C M3MON3BaHETO Ha
noTpebnTenckoTo MMe 1 naporaTta, OCBEH akO AaHHUTE 3a NoTpebuTenckoTo MMme M naponarta ca 6unu
paskpuUTK Ha TpeTu nuua He No BUHa Ha KnueHTa. MpogaBaybT ce 3aabimkaBa Aa Mooy BCUYKA YCUNUS,
3a [a 3awmTn notTpebutenckoTo MMe M napornarta oT paskpuBaHe. KnMeHTLT ce 3agbiikaBa Aa MonoXu
BCUYKM YCUIMS [a 3aluTy NoTpebuTenckoTo nMe 1M naponaTta OT paskpuBaHe Ha TPETW HEOTOPU3MpPaHU
nuua.

lMpogaBaybT He HOCKM OTrOBOPHOCT 3a npefoctaBaHETo OT KnveHTa Ha TpeTu nuua Ha HerosoTo
notpebuTencko nve 1 napona. B cnyyan Ha nstuyaHe, NpoMsaHa UnNn M3TpMBaHe Ha akayHTa Ha eNekTPOHHa
nowia, npegoctaseH ot KnmeHTta npu pernctpaumsita Ha lNpodumna Ha KnmeHTta, KnmeHTsT TpsbBa aa
nHdopmmpa lNpogasaya 3a TO3M GhakT.

KnueHTbT geknapupa, Ye BCUYKW OaHHW, NMPEedoCTaBeHU OT HEro ¢ Len manbhHeHne Ha [opbuykarta, ca
BepHu, a lNMpoaaBaybT He e 3a4biHKeH Aa NpoBepsiBa TAXHATa AOCTOBEPHOCT U NPaBUITHOCT.

§5.

MogaBaHe n uanbiHeHne Ha Mopbuku

lMpogaBaybT gaBa BB3MOXHOCT 3a CknioyBaHe Ha [loroBop 3a NOKynko-npogaxba 4ypes nogasaHe Ha
Mopbyka oT KnueHra:

a) oHNaviH, 4Ype3 nnatgopmaTa Ha MaraauHa;

0) no TenedoHa, nocpeactBom MHconmHmaTa Ha MarasmHa, nocodyeHa B § 1 T. 2 Ha HacToALWMS
MpaBuWnHUK, B HEMHOTO paboTHO BpeME, C U3KIoYeHMEe Ha oduLManHUTE NpasHULN.

3a pa ce ckntoun [loroBop 3a nokynko-npogaxba upes MarasuHa, MNpoayktute Tpabea aa 6vaat nsdpatu,
KaTo ce npegnpuvemat OONMbIHUTENHU TEXHUYECKN CTBMNKM Bb3 OCHOBA Ha CbOOLLEHMATA, NOKasBaHW Ha
KnueHTa, HanuyHm Ha yebcanta Ha MarasmHa. M36opbT Ha nopbyaHute lNpogykTn ce m3BbpLIBa OT
KnueHTa, upe3 gobaBsHETO MM B KOLWHULATA Ha MarasuHa.

Hokato He HaTucHe ByToHa ,,KynyBam v nnawam”, KnneHTbT MOXe da NpoMeHs BbBedeHuTe AaHHK, Aa
Kopurmpa rpewkun n nsdpanute MNMpogykru.

Cnep kaTto KnueHTBLT npeaocTaBy BCUYKM HEODXOAMMU AaHHM, Lie ce nosasu obo6lieHne Ha MNopbykaTa,
KOETO Llie Cbabpxa UHopMaLMS NO-CneLnanHo OTHOCHO:

a) npeameT Ha lNopbykaTta (ume Ha NpogykTa, Mapka, pasmep, LBAT, 6pon);

0) eanHnyHa 1 obLa LeHa Ha nopbyBaHuTe MNMpPoAyKTU, BKIMIOYMTENHO LieHaTa Ha JocTaBKaTta 1 gpyru
pa3xoau (ako nma Takvsa);

B) n3bpaH Ha4yvH Ha nnawlaHe;
r) HauvMH 1 agpec 3a goctaska Ha [NpogykTuTe.

3a pa 6bae n3npateHa NopbykaTa, € Heobxogumo KnneHTsT Aa npyemMe 1 ga noTBbpAaun, Ye ce € 3ano3Harn
¢ MNMpaBunHuka Ha MarasuHa 1 ga HaTtucHe 6yToHa ,KynyBam v nnawam”’. ManpawaHeto Ha MopbykaTta oT
KnueHta npeacraBnsdBa 3asiBABaHe Ha BONA 3a CKNoyBaHe Ha [loroBop 3a MoKynko-npogaxba
¢ NpogaBaya, cbrnacHo pa3nopenbute Ha lNpaBunHuka.

Cnep nopgaBaHeTo Ha [MNopbykata, KnueHTbT nomnyyaBa umenn cbobLieHne C NOTBbPXKAEHNE Ha BCUYKM
BaXXHW enemeHTn Ha MopbykaTa. B cnyvam ye vact oT lNpoayktuTte, KOMTo ca YacT oT lNopbykaTa, He ca
HannyHu, KnueHTsT 6uBa MHMOPMMUPaH 3a CbCTOSAHMETO Ha lNopbukata n B3eMa peLleHre 3a HaunHa Ha
HEMHOTO M3MbIIHEHME (HYACTUYHO U3MbIIHEHWE UMW aHynupaHe Ha uanata lNMopbyka).

HoroBopbT 3a nokynko-npogaxba ce cMmsaTa 3a CKMIOYEH B MOMEHTa, B KOMTO KNMEHTBLT nonyyn umenn
cbobuerwve: ,,TBOATA NMOPBYKA NBTYBA KbM TEB”.

B cnyyante korato KnneHTbT € m3bpan Bb3MOXHOCTTA 3a npefnnailaHe Ha ueHata Ha nopbyaHuTe
Mpoayktu, a He e nnaTtun MNMopbykaTa, [JoroBopbT 3a NOKynko-npofaxba ce cMATa 3a CKINIOYEH B MOMEHTA,
B KONTO KnueHTsT nonyyn nmenn cbobueHue ,,OMNMA! TBOATA NMOPBHYKA OLLUE HE EMNNATEHA”.



9.

10.

11.

12.

Ako [oroBopbT 3a nokynko-npogaxkba e cknoyeH no tenedoHa, NOTBbPKAEHUETO 3a CKIYBaHETO Ha
[oroeopa 3a nokynko-npogaxba we Obae npegoctaBeHo Ha KnveHTa Ha TpaeH HocuTen Hal-KbCHO
B MOMEHTa Ha gocTaBkaTa Ha [lopbukaTta. [MpogaBaybT MHOPMMPA, Ye C Len ga nogabpXKa BUCOKUTE
CTaHOapTM Ha KIMEHTCKO oOcnyxBaHe M C orfed Ha 0esonacHocTTa BCUMYKM TenedgoHHM pasroBopwu
¢ UHonuHuaTa ce 3anucear.

Lle 6baaT n3nbnHsaBaHM camo npaBwuniHO nogagexute lMopbuku. NMog npaBunHo nogageHa lNopbyka ce
pa3bupa BbBeXaaHe oT KnveHTa Ha BCUYKM AaHHM, HEOBX0AMMM 3a CKIlouBaHe Ha [loroBopa 3a MoKynKo-
npogaxba n HEroBoTo N3NbJIHEHME. [TopbykaTa HAMa Aa O0bae M3NbIHEHA, B CIlyYan ve:

a) KnueHTbT € nocoumn rpeLuHy nv HeBepHU AaHHM 3a KOHTAaKT, 3apagu KOeTO nopbykarta He MOXe aAa
Obae U3NbIIHEeHa;

0) rpelwwHo nogasaHe Ha NopbykaTa oT KnneHTa, KOeTo He faBa Bb3MOXHOCT Ta Aa 6bae peanunsmpaHa;

B) 00EKTMBHO OCHOBAHO AonyckaHe OoT CTpaHa Ha I'Ipop,aBaqa, 4ye npu I'IopquaTa, nogageHa ot KnunexTa,
€ HacTtbnun onut 3a M3mMama, KoATo crneasa Aa ce pa36mpa KaTo BCSAKO agenctBume Ha KnueHta,
CBbp3aHO C noaaBaHETO U MU3NbJIHEHMETO Ha I'IopquaTa, KOeToO € He3aKOHHO W no-cneunanHo
OENHOCTU KaTo: HapylwlaBaHe Ha 3aliutaTta Ha MarasuHa, nsnonssaHe Ha nnachopmaTa Ha MarasuHa
B nNpoTuBopevune C HENHOTO npeaHasHa4veHue, nanon3eaHe Ha 4yXao I'IOTpe6VITeJ'ICKO nmMme n napona
nnun npeacrtaBsaHe 3a Apyro nuue.

MpogaBaybT cv 3anas3Ba NPaBoOTO Aa He M3nbiHK [Nopbyku, nogageHu ot KnneHTun B npotuBopeymne Ha § 5
7. 10 o1 NMpaBunHuka.

B cnyyawn Ha kynyBaHe Ha Hsakonko lMpogykTta npu egHa MNopbyka, nopbyaHuTte Npoayktn morat ga 6baat
nanpateHn Ha KnveHTa B noBeye oT egHa npaTku. B To3m cnyyanm KnueHTbT He noema OOMbIHUTENHU
pasxoau 3a JocTaBka.

§ 6.

LUeHn

Beuukm ueHn Ha npopyktute cbabpxkaT OAC no npunoxummaTta cTaBka M ca B Obnrapcku nesa.
My6nukyBaHUTEe LEHW Ha MPOAYKTUTE Ca KpawHM W BKIOYBAT BCMYKM AaHbuM U Takcn. KpanHaTta ueHa
e LeHaTa, KoATo e BuamMmMa 3a KnveHta B MOMeHTa Ha nofasaHe Ha lNopbykaTa.

LleHaTa Ha gocTaBkaTa Ha lNMpoaykTu e nocoyeHa B § 7 oT HacTosawmsa MpaeunHuk. OcBeH TOBa, LieHaTa Ha
JocTaBkaTa ce Noco4Ba Mo Bpeme Ha nogaBaHe Ha MopbykaTa. [pu nogaBaHe Ha NopbuykaTa, LeHaTta Ha
JocTaBkaTa ce ua3nucea B pasgena ,HauyuH Ha goctaBka“. B pasgena ,HaymH Ha nnawaHe® ce manucea
LeHaTa Ha Takcu, CBbp3aHU C KOHKPETHU Ha4YMHM Ha NnalaHe B CbOTBETCTBUE C NpaBunaTta Ha § 7, Touka
2 ot MNpaBunHuka.

MpomouunnTe, opraHuaupaHn ot MarasuHa, He MoraT Aa ce KOMBUHMpAT, OCBEH aKo NpaBuMHUKa Ha AageHa
npoMoLVsa He NpedBwxaa Apyro.

§7.

JocTtaBKka U Ha4YMHM Ha NnawaHe

[ocTtaBkaTa Ha |_|p0,lJ,yKTI/I € orpaHun4eHa ao TeputopuAaTa Ha Ebnrapvm.

a) MNpogaBaybT M3NbNHABA AOCTaBKM Ha nopbyaHuTe [poaykTu No HauYMHUTE, MOCOYEHM Ha CTpaHuuaTa
Ha MarasuHa 1 B npoueca Ha nokynkaTta. [loctaBkaTa ce m3BbpliBa yYpe3 Kypuepa EkoHT Ekcnpec.
HoctaBkaTa ce wu3BbpwBa A0 agpec, nocoveH oT KnueHTta, A0 Haw u3anyeckn marasuH Ha
TepTopusiTa Ha cTpaHaTa, 4o oduc Ha EKoHT unu EkoHTOMaT.

6) CtaHgapTHOTO Bpeme 3a AocTaBka e A0 5 paboTHU OHWM OT AeHs, B KOUTO € U3npaTeHo NoTBbpXKaeHue
Ha nopbykaTa. MakcumanHuaT Ccpok 3a goctaBka € 14 OHW, ako e Hanuue 3abaBa OT CTpaHa Ha
Kypuepa. He ce u3BbpluBa JocTaBka npe3 cbboTa M Hedens, Kakto U no BpeMe Ha oduumanHuTe
npasHuLM.

B) Ako nopbykata e Ha cToMHocT no — manka ot 100 nesa, ueHaTa Ha gocTtaeBkata € 9 nesa. Ako
nopbykaTa e Ha ctonHocT 100 neea unu no — ronsima ot 100 neea, gocrtaBkaTa e 6e3nnaTtHa. LleHaTta
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Ha AOCTaBKa e Kpa|7|Ha, KaTo B HedA Ca BKIMH4YeHU BCUYKN aHbLN N TAKCWU.

MN360pbT Ha HAKOM BUOOBE AOCTaBka Moxe Aa ObAe CBbp3aH C OrpaHMYeHne Ha Bb3MOXHUTE HaYMHU Ha
nnawaHe. Bb3MoOXHUTE HauMHU 3a NnallaHe Lie ce noka3eaT Ha KnmeHTa BCekM MbT B npoueca Ha
nokynkaTa, cneg nsbvpaHe Ha HauvHa Ha goctaeka. [1o NpuHUMN NpegnaraHuTe MeToam 3a NnailaHe Ha
ueHaTta Ha lNpoagykTute ca:

a) npegnnawade npegou npegasaHeTo Ha [Mpoagyktute Ha KnueHTa — nnawaHeTo ce Uu3BbpLUBaA
nocpeacTBOM CUCTEMM 3a €NEKTPOHHW nnawaHuga. KnneHTbT MoXe Aa nnaTtu nopbykaTa upes kapTtu
3a nnawaHe Visa/ Visa Electron, Mastercard and Maestro . [MpogaBaybT He HauucnsiBa AOMbIHUTENHN
Takcu Npw nnawaHe no TO3M Ha4MH, HO € Bb3MOXHO BaHkaTa — usgaTten Ha nsnonseaHarta ot KnveHTa
KapTa Aa HayucrsBa OOMblHUTENHA Takca. ToBa e nHavMBuayaneH Bbnpoc 3a Bcekn eanH KnueHt.

©) nnawaHe Ha ueHaTta npu nonyyasaHeTo Ha NpoaykTute ot KnueHta.

Mpun npegnnawaxe ueHaTa 3a nopbyaHuTe MNpoaykTn TpsAbea Aa 6bae NnaTteHa BegHara cnef noaaBaHeTo
Ha NMopbykaTa.

Ako KnmeHTbT usbepe ga nnatvm ¢ KapTa 3a nnawaHe, HO He nnatu BegHara, KnveHTbT we nonyyn
HanomHsiHe (¢ JIMHK) cnea Tpu gHuW, Ye nopbykata He € nnateHa. KnneHTbT e nony4vm gpyro HanoMHsHe
cnep 4 gHv OT M3BBPLLBAHETO Ha nopbykaTta. Crnea u3tmyaHeTo Ha 7 AHW OT M3BBbPLUBAHETO Ha MOpbYKaTa
M nNpu nunca Ha nnawade, NpogaBaybT We nsnpatM MHOpMaLmsa 3a aHynvMpaHe Ha nopbyka nopagu
nvnca Ha nnawaHe.

B cnyyan ye KnueHTbT e M3bpan 3a HauvH Ha nnawjaHe npegnnawiaHe 4ype3 efHa OT EneKTPOHHUTE
CUCTEMU, U3NBIHEHMETO Ha NopbykaTa e HacTbnuM cref nonydyasaHeTo OT [Npogasava Ha NOTBbPXKAEHME
3a nonyyaBaHe Ha nnawaHeTo OT ornepaTopa Ha cucTeMaTa 3a eNeKTPOHHU NraLlaHus.

Mpuemavikn [MpaBunHuka, KnmeHTbT ce cbrnacssa [pogasBavybT Aa v3gaBa M manpawa aktypu
N Kopurmpawm aktypu B enekTpoHHa dopma Ha uMmenn apgpeca, npegoctaBeH oT KnueHTta npu
peructpaumaTa unv npu nogasaHeTo Ha [lopbuykata. CohleBpemMeHHO KnuveHTbT Aeknapupa, ye Lwe
nory4yaBa ropenocoyeHuTe aktypu Ha npeJocTaBeHns OT Hero UMenn agpec.

Korato KnueHTbT nony4vaBa npatkata ¢ lMopbykaTta ot Kypuepa, Tpsabea ga npoBepu CbCTOSHMETO Ha
npatkata. AKO KOHCTaTuMpa nospeau Wnv HapyllaBaHe Ha ornakoBkaTta, [MpogaBaybT npenopbyBa ga ce
CbCTaBU NPOTOKON 3a YBpexaaHe B NpUcbCTBMETO Ha Kypuepa u lNpogaBaysbTt Aa 6bae yBeAOMEH 3a TOBa.

MpopaeaybT 3anasBa cobCcTBeHOCTTa BbpXy 3akyneHuTe [poaykTu, AokaTo LeHaTa Ha [MpoayktuTe He
6bae u3udAno nnareHa.

§ 8.

MpaBo Ha oTka3 oT [loroBopa 3a NoKynko-npogax6a

CwrnacHo un. 50 ot 3akoHa 3a 3awuTa Ha notpebutenute, MNoTpebuTenaT uma npaBo ga ce OTKaxe oT
HoroBopa 3a nokynko-npogaxba 6e3 ga nocoysa npuymHa, 6e3 ga obmkn obeslweTeHre unm HeycTomnka u
6e3 ga nnawa HUKakBW pasxodu, C MU3KKYEHUMEe Ha pasxoauTe, M3PUYHO MOCOYEHU B HACTOSALLMSA
MpaBunHUK B pamkute Ha 14 gHW OT AeHdA Ha npuemaHe Ha [pogykTuTte ot NoTpebutens nnm ot TpeTo
nvue, pasnuyHo OT Kypuepa v noco4deHo ot NMotpebutensd unm B cnydan Ha MHOXecTBO [1poaykTu B egHa
nopbyka, 4OCTaBEeHW NOOTAENHO, cned 14 aHu oT AeHs, B konTo MoTpebutendrt unm TpeTo nuue, pasnuyHo
OT Kypuepa, HO noco4yeHo oT [oTpebutensa npmeme nocnegHus NpoaykT, nopbYaH B e4Ha nopbYka.

|_|0Tp66I/ITeﬂF|T MOXe Aaa I/IH(*)OpMI/Ipa I'Ipop,aBaqa 3a XenaHneTto Cn 3a OTKa3 OT Aorosopa nuUcMeHo,
Msnpau.l,aﬁxm CbOTBETHOTO U3ABJIEHNE Ha agpec:

NumepHem maza3uH SIZEER

No Limit (SIZEER RETURN) c/o. E-SPED LTD

yn. Budpuuya 7; H3 3anad - KasuyeHe

15632 Coqpus; bvneapus

¢ npenopbvyumernHa 3abenexka: ,mazasuH SIZEER — spbwaHe unu 3amsHa”

3a fa ynpaxHu NnpaBoTO cu Ha oTKa3 [oTpebutensaT Mmoxe Aa u3nonssa obpaseLa Ha hopmynsapa 3a oTka3s
oT goroBopa, konto e MpunoxexHne Ne 1 kbm HacToAwma MNMpasunHuK. 13anon3saHeTo Ha obpaseua He e




10.

3agbokuTenHo. MNotpebutensaTt moxe aa uHgopmupa Npoagasava 3a xenaHWETo €U 3a OTKa3 OT 40orosopa
W KaTo 3asiBW HeABYCMWCIIEHO MO [Opyr HayMH peLleHMeTo CU Ja Cce OTKaxe OT Jorosopa. 4pes
He[BYCMVCIEHO 3asiBIEHNE Ha BONATa CM Aa ce OTKaxe OT Aorosopa B Apyra doopma, 1 no-cneumnanHo kaTo
nMenn cbobLleHune.

3a ga cnasu cpoka 3a oTkas oT [JoroBopa 3a Nokynko-npogaxba, e goctaTbyHo MoTpebuTtenat aa nsnpatu
CbOoOLLEeHNEe 3a ynpaxHABaHETO Ha nonaralloTo Ce npaBo Ha OTka3 oT [JoroBopa 3a Mokynko-npopaxba
npean n3TmdaHeTo Ha 14 — AHEBHUSA CPOK, NOcoYeH B § 8, T. 1 oT HacToAwms MNpaBUNHUKK.

MpogaBaybT Bb3CTAHOBSABA BCUYKU NonyyeHun oT oTpebutens nnawiaHus, BKMOYUMTENHO pas3xoguTe 3a
JOCTaBKka Ha CTOKMTE (C WU3KMYEHWEe Ha AOMbIHUTENHUTE pasxogu, npousTuyawym oT M3bpaHua oT
MoTpebuTtensa HauvMH Ha OOCTaBkKa, pasnuyeH OT Han-eBTUHWNS CTaHAAPTEH HaYuvMH Ha AOCTaBKa, npeanaraH
oT MarasuHa), He3abaBHO U BbB BCEKM Cryyain He NO-KbCHO OT 14 gHM OT gaTaTa, Ha koaTo NpogaBaybT e
Oun yBegoMeH 3a pelleHneTo Ha NoTpebutensa ga ynpaxHu npaBoTo Ch Ha 0Tka3 oT [loroBopa 3a NOKymnKo-
npogaxba.

lMpogoaBaybT Bb3CTAHOBSABA MMallaHETO MO CbWMA Ha4yMH Ha nnawlaHe, KOWTO € W3non3saH npwu
MbpBOHAYanHaTa TpaH3akuus, OCBEH ako KnneHTbT He ce cbrnacu Ha gpyro peweHune. KnmeHTbT Moxe aa
nocoun Homep Ha 6aHkoBa cmeTka (IBAN), Ha konTo NMpogaBaysT Aa npesege cymata. Bbe Bceku cnydan
MoTpebuTtenaT He noemMa HUKaKBU TakCW, CBbpP3aHu C Bb3CTaHOBABAHETO. [1pogaBaybT MoXe Aa 3abasu
Bb3CTAHOBSABAHETO Ha MNMawaHeTo A0 MOMEHTa Ha noflyyaBaHe Ha MNpoAaykTa unu A0 MOMeHTa Ha
npepoctaBsHeTo oT [loTpebuTtens Ha [lMpogaBada Ha [OKa3aTencTBO 3a M3NpaLlaHeTo Ha BbpHATWA
NpoAYyKT, B 3aBUCUMOCT OT TOBa KO€ OT CbOUTMUATa HAaCcTbMNM NMbPBO.

MoTpebutenaT e saabiikeH da BbpHe MNpoaykTuTe Ha lMNpoaaBaya He MO-KbCHO OT 14 OHM, CYMTaHO OT
AataTa, Ha kosiTo [MoTpebuTensaT e cbobwmn Ha MNMpogaBaya 3a peleHneTo cu Ja ce oTkaxe oT JJoroBopa
3a nokynko-npodax6a. CpokbT e cnaseH, ako [MoTpebutensaT nanpaTu MNpogyKkTute, KOUTO BpblUa, Npeau
n3TnyaHe Ha 14-OHEBHUS CPOK Ha afpec:

UumepHem maza3uH SIZEER
No Limit (SIZEER RETURN) c/o. E-SPED LTD
yn. Bugpuua 7; HM3 3anag - Kasunuene

1632 Cogpus; bbneapus
c npenopbyYumernHa 3abenexka: ,mazasuH SIZEER — epbwaHe unu 3amsiHa”

MoTpebuTensaT NokpuBa NpekuTe pa3xoau 3a BpbLiaHe Ha CToKaTa B pe3yniTaT Ha OTKa3s OoT forosopa
(pa3xoau 3a uanpaiwaHe Ha MpopaykTa go Mpogaeaya). MpoaaBayYybLT He Npuema NpaTku, BbpHaTyH 3a
CMeTKa Ha nonyuvarens.

MoTpebutenat Hocu OTroBOPHOCT 3a HamansiBaHETO Ha CTomHocTTa Ha [lpogykta B pesyntat Ha
M3MON3BaHeTO My MO HayuH, KOWTO HaOXBbPNA HEOOXOAMMOTO 3a YCTaHOBsIBAHE Ha €CTeCcTBOTO,
XapakTepuctukute n yHKUMoHupaHeTo Ha lMpoaykTa. MNoTpebutenat cneaea ga BbpHe lMpogykra cbe
3anaseH eTuker.

OcBeH npaBata, nocoyeHn B § 8 1. 1 Ha [NpaBunHuka, NpogaBaybT JOOPOBONHO MPU3HABa Ha BCUYKK
MoTpebutenn gonbriHUTENHaA BbL3MOXHOCT 3a BpblUaHe Ha 3akyneHute [Mpogyktn 6e3 nocoyBaHe Ha
npu4nHa 4ypes nogaBaHe Ha CbOTBETHOTO MUCMEHO 3asBreHue npepg lNpogasada B cpok o 30 AHM oT
Jararta Ha nonydvaBaHe Ha [lpogyktute oT KnuveHTta, npu ycnoeue, 4e BpblaHute poayktn ca uenwu,
HenoBpegeHu n 6e3 cnegm ot ynotpeba. 3a 3anasBaHe Ha Bb3MOXHOCTTA OT Bb3MOM3BaHe OT ONUCAHOTO
npaeBo Ha oTka3 B cpok Ao 30 gHm oT nonydaBaHeTo Ha [pogykTa, MNMoTpebutenar TpsioBa ga Gopasu
C NpoAdyKTa u ga ro npoBepu AOTONKOBA, JOKONIKOTO TOBa € Bb3MOXHO Npy nasapyBaHe B CTauMOHapeH
marasuH (Hanp. MoTpebuTtensat moxe camo ga npemepw [NpogykTa, HO He TpsibBa Oda ro M3nonsea).
Bb3amMoxxHOCTTa 3a oTka3 oT [loroBopa 3a nokynko-npogaxba B cpok oT 30 gHWU Npu YCNOBUATA MOCOYEHU
B § 8 T. 10 Ha HacToswMA [NpaBUNHKK He HapyLLaBaT M He orpaHu4YaBaT npaeaTa Ha [MoTpebuTtensa ga ce
OoTKaXke OT JoroBopa B pamkuTe Ha 14 aHu 6e3 nocoyBaHeTOo Ha NpuyuHa, cbrnacHo yn. 50 Ha 3akoHa 3a
3aluTa Ha noTpebutenute 1 octaHanute npasa Ha [loTpebutens, KOUTO NpomnsTrMyaTt oT 3akoHa 3a 3alumTa
Ha noTpebutenure.

Ako noTpebutenaT ynpaxHu JOroBOPHOTO NpaBo Aa ce oTkaxe oT [loroBopa 3a nokynko-npogaxba 6e3 aa
noco4sa npuvyuHM B pamkuTe Ha 30 AHKW, ce npunaraT CbOTBETHO pasnopenbuTte Ha § 8 1. 2-8 ot
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MpaBunHuka. Motpebutenat n NpogaBaybT ca ANMbXHM A CM BbpHAT TOBA, KOETO ca CUM NpeaoCTaBunm
B HEnpomeHeH Bua. MNMoTpebuTenaT e AnNbXeH Aa npegocTtaBum Ha [pogaBaya nbnHaTa npartka c [NpoaykTa
B HEMPOMEHEH BUA HE MO-KbCHO OT 14 OHWM OT gaTaTa Ha OTKasa OT AoroBopa. PasxoauTe 3a BpblUaHe Ha
Mpoaykta Ha lNpopaBava ce noemaT oT [NoTpebutens. lNpogaBadybT He npuemMa NpaTku, M3npaTeHn 3a
cMeTKa Ha nony4vatens. B cny4yai Ha edpekTMBEH OTKa3 OT AOroBopa npu ycrnosusTa, nocovyeHn B § 8, 1. 10
ot lNpaBunHuka, BpbLUuaHeTo Ha MpoaykTa we 6bae npueto u MNoTpebutensT we nonyyn Bb3CcTaHOBSABAHE
Ha cymarta, nnaTeHa 3a cboTBeTHaTa [NopbykaTa, B CPoK OT 14 AHW.

lMpogaBaybT 4OOPOBONHO Npu3HaBa Ha BCUYkM MNoTpebrteny JonbiHUTENHA Bb3MOXHOCT 3a 3amsHa Ha
3akynenute lNpoaykTu B crniyyan Ha HenpaswuiHo n3bpaH pasmep Ha 3akyneHuTe NpoaykTn B cpok go 30
OHW OT gaTaTta Ha nonyyasaHe Ha [Npogyktute oT KnueHTa, npu ycnoswue, ve Npogyktute, nanpateHn 3a
3amsiHa ca uenu, HenospeaeHu 1 6e3 cneam ot ynotpeba. 3a 3anasBaHe Ha Bb3MOXHOCTTa OT Bb3NOf3BaHe
OT ONMCaHOTO NPaBo Ha 3amMsHa B cpok Ao 30 AHW OT nonyyaBaHeTo Ha [NpoaykTa, MNoTpebutendart Tpsbea
Aa bopaBu C npogykta M ga ro npoBepu AOTOMKOBA, AOKOSNKOTO TOBa € Bb3MOXHO MpW nasapyBaHe
B CTauMoHapeH marasuH (Hanp. [oTpebutenaTt moxe camo ga npemepu lNpoaykTta, HO He Tpsbea da ro
nsnonsea). MNoTpebuTensar nanpawa B NMCMEH BUL HeedHO3Ha4vaHo uckaHe Ao pogaBava 3a 3amsiHa,
B KOETO NOCOYBa KOHKPETHUSA HoMep Ha [poaykTa, KouTo xenae Aa My 6bae nanpateH. [TucmeHoTO nckaHe
3a 3amMsiHa 3aefHo ¢ [NpoaykTa, KOMTO NOANEXN Ha 3aMsHa, ce uanpawaT Ha agpeca, nocodeH § 8, 1. 6 ot
MpaBunHuka. Pa3xogunte 3a BpbliaHe Ha [Mpoagykrta Ha [lMpogaBava v cneg ToBa 3a MOBTOPHOTO My
nsnpawuaHe ot lNpoagasaya o MNotpebutens ce noemat oT [NoTpebutens. NpogasayusT nsnpawia Npoaykra
c >xenaHus ot MNoTpebuTtens pasmep, KONTO pa3mep € NOCOYEH B UCKAHETO 3a 3amsiHa, KoraTto To3u pasmep
€ HanuyeH.

§o.

Peknamauus Ha npoAyKTu

MpopaeaybT cnasBa 3aAbikeHVeTo aa npegoctasu MpoaykTu 6e3 aedekTn, komto MpoaykTu oTroBapsAT
Ha WHOMBMOYyanHUTE W3UCKBaHWSA 3a CbOTBETCTBME C [OroBopa M Ha OOEKTMBHWUTE W3UCKBaHMS 3a
CbOTBETCTBUE.

CbrnacHo 3akoHoBaTa rapaHuusi, npegsuaeHa B 3akoHa 3a NpefdocTaBsHe Ha LMGPOBO CbAbpXaHue
n umdcppoBu ycnyru, MNMpogaBaybT OTroBaps 3a BCSKO HECBHOTBETCTBME Ha [MpoaykTa, KOeTo CbliecTByBa
B MOMEHTa Ha JocTaBsiHe Ha [poaykTa u KOeTo ce NosiBM B paMKUTe Ha ABE roAuHM, CYMTAHO OT TO3M
MoMeHT. Peknamaumsita Ha MpoaykTa Moxe fa ce npeasiBv 4o ABe roAuHu oT gocTaBkaTa Ha lMpoaykTa.

Bcsiko HeCbOTBETCTBUE, KOETO Ce NOsiBU A0 e4Ha rogunHa crneg AOCTaBsAHETO Ha npOD,yKTVITe, ce C4uta, 4e
€ CbllecTByBasio npun OOoCTaBAHETO UM, OCBEH akKO He Ce [OoKaXe NPOTUBHOTO, UM ako Ta3u npe3ymMmnuund
€ HeCbBMeCTUMa C eCTeCTBOTO Ha npOD,yKTVITe nnn c eCcTtecTBoTo Ha HECHOTBETCTBUETO.

Korato lNMpogyktute He OTroBapsiT Ha WHAWBMAYANHUTE M3NCKBAHUSA 3a CbLOTBETCTBME C [OroBOpa, Ha
06EeKTMBHUTE N3UCKBaAHUS 3a CbOTBETCTBUE, [MOTpebnTenat nma npago:

a. Aa NpeasiBu peknamauus, kato novcka ot [pogaBaya ga npuBede ctokata B CbOTBETCTBUE;

6. oa nony4Yy NponopuUmMoHaNHO HaMarnsiBaHe Ha LeHaTa;

B. Jja pa3Banv 4orosopa.

B cnyyanTte no un. 4, 1. a) NoTtpebutensart moxe Aa n3depe Mexagy peMOHT Unn 3amsiHa Ha [NpoaykTa, ocBeH
aKo TOBa Ce OKaxke HEeBb3MOXHO unu 6u JoBeno A0 HENpOnopuMoHanHo ronemu pasxoau 3a lNpogasaya
KaTo ce B3emart npeaBug BCUYKM 0O6CTOSITENCTBA KbM KOHKPETHUS CryYail.

MpopaBaybT MOXe Oa OTKaxe ga npuBede [NpoaykTta B CbOTBETCTBME, akO PEMOHTBT M 3aMsHaTa ca

HEBB3MOXHW UNKN ako Guxa goBenn Ao HenponopunoHariHo rornemMm pas3xoam 3a Hero, Kato ce B3emMart
npenBug BCUYKU obcTosaTencraa.

PeMOHTBLT nnn 3amsiHata Ha npOﬂyKTI/ITe Ce n3BbpLUBa 6es3nnaTtHo B pamMKuTe Ha eguH Mecel, CHUTaHO OT
yBegoMaABaHETO Ha I'IponaBaqa oT r|0Tpe6I/1TeJ'IF| 3a HECHOTBETCTBUETO.

Mpn peMOHT nnn 3amsiHa Ha lNpogykTute, MNoTpedbutensaTt npenoctass MpoayKTUTE Ha pa3nosioXeHne Ha
MpopgaBayva. lpu 3amsaHa Ha [Mpogyktute [NpogaBaybT B3emMa 3ameHeHuTe [Mpogyktu obpaTHo oOT
MoTpebuTens 3a cBOsi CMeTKa.



6. [NoTpebuTenAT MMa NpaBo Ha NPOMNopLMOHANHO HaMansaBaHe Ha LeHaTa unv aa passanv gorosopa 3a
npogax6a B criegHUTE Criyyau:

a. NpopaBaybT He e M3BBbPLUUIT PEMOHT UnK 3amsaHa Ha [NpoaykTta cbernacHo §9, 1. 5 ot MNMpaBunHuka
unu e oTkasan ga rv ns3Bbplim B cboTBeTcTBMe ¢ §9, T. 5 ot lMpaBunHuka n cbc 3akoHa 3a
npeaocTaBsHe Ha LMPOBO ChbabpXaHme 1 unudpoBM YCnyru u 3a npogaxba Ha CTOKU.

6. NosiBu ce HeCLOTBETCTBME BbNPEKM npeanpuetute ot poaaBaya OeVCTBMSA 3a NpuBEXAaHe Ha
Mpoaoykta B cbotBeTcTBME. [lpu HecboTBeTCTBME Ha [lpoayktv € AbnroTpanHa ynotpeba
MpogaBaybT UMa NpaBO ga HanpaBu BTOPU ONUT 3a MPUBEXAaHe Ha CTokaTa B CbOTBETCTBME
B paMKMTE Ha CpOKa Ha 3aKoHOBaTa rapaHuus.

B. HECbOTBETCTBMETO € TOJIKOBa CEPWMO3HO, Y€ ornpaBgaBa He3abaBHO HamarnsBaHe Ha LeHaTa unu
pasBalidHe Ha gorosopa 3a npop,a>+<6a, mnn

r. MpogaeaybT e 3aaBun unu OT obcToaTencTeata e scHo, ve [lpogaBaybT HAMa ga npuBeae
MpoaykTa B CbOTBETCTBUE B pasyMeH CPOK Mnn 6e3 3HauMTenHo HeygoobeTeo 3a NoTpebutens.

7. HamansiBaHeTO Ha uUeHaTa € NPOMOpUMOHANHO Ha pasnukata Mexay CTOMHOCTTa Ha MnonydYeHuTe oT
notpebutens MNpoayKTu n CTOMHOCTTA, KOATO BMxa MManu CTOKUTE, ako HsAMalLle NMnca Ha CbOTBETCTBME.

8. MoTpebuTtensT ynpaxHsiBa NpaBoTO CU Aa pa3Banu AoroBopa ypes 3assneHune o MNMpoaasaya, oTnpaBeHo
A0 agpeca, NocoyeH B Touka oT 9 oT lNpaBunHWKa, C KOETO ro yBeAOMsiBa 3a PeLUeHMeTO CU Aa passanm
Aorosopa 3a npogaxba.

Korato MoTpeGutenaT paseanu goroBopa 3a npofaxba M3usno UM 4acTUYHO caMo MO OTHOLLEHME Ha
HAKoW OT focTaBeHuTe Mpoayktn, MoTpebutenaT Bpblua Teaun MNpoaykTu Ha MNpoaaBaya He No-KbCHO OT 14
[AHW, cYUTaHo OT AaTaTa, Ha kosTo MoTpebuTensaT e ysegomun MpoaaBaya 3a peLIeHVeTo cy Ja passarm
foroeopa 3a npogaxba. KpalHUST cpok ce cMmsiTa 3a craseH, ako MoTpebutenaT e BbpHan Unv uanpaTus
MpoaykTute obpaTtHo Ha MNpoaaBaya Npean U3TUYAHETO Ha 14-aHeBHUA cpok. Berukn pasxoau 3a BpbluaHe
Ha lMNpoaykTuTe, B T.4. eKcriegupaHe Ha CTOKUTe, ca 3a cMeTka Ha lNpoaasava.

MpoaaBaybT Bb3cTaHOBsABA Ha [MoTpebuTens sannateHarta LeHa 3a MNpoayKTuTe crneq TAXHOTO nonyvasaHe
UNVU Npu npeactaesHe Ha [okasaTencrtBo oT loTpebuTens 3a TAXHOTO uanpauwaHe Ha [Mpogasava.
MpoagaBaybT € ONbXeH Oa Bb3CTaHOBM MOMyYEHUTE CyMM, KaTo U3MNOMN3Ba CbLLOTO MMaTeXHO CPeacTso,
usnonssaHo oT MNoTpebuTens npy MbpBOHAYanHaTa TpaHcaKkuus, ocBeH ako lMoTpebuTenar e mapasun
M3PUYHOTO CM CbrflacMe 3a U3MNoN3BaHe Ha OpPYro NnaTexHo CPeAacTBO U MNpU YCroBue Ye ToBa He
€ CBbp3aHo C pasxoau 3a MNoTtpebutens.

MoTpebuTensaTt HAMa npaBo Aa pa3Bany OroBopa, ako HECHOTBETCTBMETO € HE3HaUUTESHO.
9. PeknamauuuTe Ha OCHOBaHME Ha 3aKOHOBATa rapaHuMsaTa MoraT Aa ce nofasaT Ha afpec:

No Limit (SIZEER RETURN) c/o. E-SPED LTD
yn. Budpuuya 7; HI3 3anad - Kasuyere

15632 Copusi; bbneapus
C npenopbyumernHa 3abenexka: ,maza3uH SIZEER — epbwaHe unu 3amsiHa” (CbC 3abenexka:
LPEKITAMALINA").

B cnyyaw, ye He ca Hanuue obctoaTencTearta ot § 9, T. 6, 6yksu “a@” - ,r*, ot MNpaBunHuka, MoTpebutenart
MOXe Ja u3npaTu 3a cMeTka Ha NpoaaBaya MpoaykTa, 3a KOUTO NoJaea peknamaums Ha agpeca, NoCoYeH
B HacTosiaTa Toyka 9 oT [NpaBunHuWka Kato nocoyu NpefnovMTaHuMs Ha4duH 3a yOoBreTBOpsSIBAHe Ha
peknamauusaTa - peMoHT unu 3amsiHa. Monsi npunoxeTte KbM peknammpanus MNMpoaykT gokasaTencreo 3a
nokynkaTa (Hanp. Konue Ha kacoBust BOH UK dakTypara) u onMcaHue Ha 3abenasdaHms gedekxT.

MoTpebutenaT Moxe Aa n3nonasa obpaseua Ha OpMyISp 3a peknamaumsi, KOWTo MoXe Aa 6bae usterneH
oT ye6caiita Ha MarasuHa, KaTo ro nNoMmbiHK, pasnedyaTta Ha XapTusi, NPUIOXK KbM peknaMmupanms MpoaykTt
1 M3npaTu Ha agpeca, NOCoYeH B HacTosiLaTa Todka Ha MpaBunHuka saedHo ¢ peknamupanms MNpoaykT.

B crnegHute cnyyam lNoTpebutenat moxe ga usnpatu o llpogaBava OUPEKTHO MbPBO MCKaHe 3a
nNponopLMoHanHoO HaMmansBaHe Ha LeHaTta unu 3a passarsiHe Ha JoroBopa:
- HecboTBeTCcTBMETO Ha [lpoaykta e TonkoBa CEpPUO3HO, Ye onpaBgaBa He3abaBHO HamansdsBaHe Ha
LeHaTa unv passarnsiHe Ha JoroBopa 3a npogaxba,
- [MpopaBaybT e 3asBun unm ot obcTosTencTeaTa e sicHo, Ye [pogaBaybT HAMa fa npueege crokata
8
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11.

B CbOTBETCTBME B pa3yMeH CpoK unu 6e3 sHauntenHo Heynobcteo 3a [NoTpebutens.

VckaHe 3a nponopumoHanHo HamarnsiBaHe Ha LieHaTa Uiuv 3a pasBansHe Ha gorosopa, [otpebutenart
MOXe Aa Hanpasu 1 B criydaute no § 9, 1. 6, 6ykem ,a“ u ,,6“ ot MNpaBunHuka.

3a ga oTnpaBu NCKaHe 3a HamansiBaHe Ha LeHaTa unm 3a pasBangHe Ha gorosopa, [NoTpebutenat moxe
Aa nonssa obpaseua Ha copmynap 3a peknamauus, KOMTo Moxe ga Obae materneH ot yebcanTta Ha
MarasvHa kaTo oTbenexmn KakBo erfae — NponopLMOHanHoO HamansiBaHe Ha LueHaTa unu pasBarsHe Ha
AOroBopa v npetTeHgupaHaTa cyma v u3npaTtu nonbrHeHns hopMynsip Ha agpeca, MOCOYEH B HacToswara
Touka 9 ot NpaBunHuka.

Mong, umanTe npeaBua, Ye Npu pasBansHe Ha [OroBopa BaxaT npasunarta, onvcaHu B Todka 8 oT
MpaBunHuka.

MpaBata Ha [NoTpebuTens, onucaHn B § 9 oT HacToAwwmsa [paBUNHUK He orpaHMyaBaT npaBaTa Ha
MoTpebuTtens, nponsTuyalLm oT 3akoHa 3a NpedocTaBsHe Ha LMPOBO CbAbpXaHWe U LMDPOBM YCIyru.

MpoaaBaybT LWe B3eMe OTHOLLEHME MO peknamMauus He Mo-KbCHO OT eAMH Mecel OT gaTaTta Ha HeWHOTO
npegsesisaHe.

3a anTepHaTUBHO peluaBaHe Ha criopoBe mexay [oTtpebuten u MNpogasay, MNoTpebutenaT moxe ga ce
obpbwia kbm obwwute [lMomupuTenHu komucum kbM KomucusaATa 3a 3awmTta Ha noTtpeburtenute,
https://www.kzp.bg/koi-sa-vidovete-pomiritelni-komisii

§ 10.
YcnoBusa 3a npegocraBsAHe Ha ycnyrum oT Mara3unHa no €JIeKTPOHEeH NbT

ManonseaHeTo Ha MarasuHa e Bb3MOXHO, MpK yCroBUE Ye MHpopMaLumMoHHaTa cucTema, n3nonssaHa oT
KnueHTa, oTroBapa Ha MUHUMarNHUTE TeXHUYecku usnuckBaHus: a) Internet Explorer, Bepcusa 8.0 unu no-
HoBa c ActiveX, JavaScript, bucksutku unm 6) Mozilla Firefox, Bepcust 3.0 unu no-HoBa ¢ akTuBMpaHu Java
annetu, JavaScript n 6ucksuTtkn, unu B) 6pay3bvp Google Chrome Bepcus 21.0 unm no-HoBa C aKTUBUPaHU
Java annetn, JavaScript n 6GUCKBUTKK, ) MUHMManNHa pasgenurenHa cnocobHOCT Ha ekpaHa 1280%720
nukcena.

3a [ga ocurypu cUrypHoCTTa Ha KrnveHTUTe UM NPexXBbPISHETO Ha AaHHW BbB Bpb3ka C NPeAOCTaBsHUTE OT
MarasuHa ycnyru, MNMpogaBaybT npegnpuemMa TEXHUYECKU Y OpraHM3auMOHHU MepKU, CbOTBETCTBALUM Ha
CTeneHTa Ha 3anfaxa 3a CUrypHOCTTa Ha MpefoCTaBsHUTE YCMyry, Mo-CneuuanHo Mepku 3a
npefoTBpaTsBaHe NpuaobmBaHeTo 1 MOAMMULMPAHETO HA NIMYHU AaHHU OT HEYMbIHOMOLLEHW NuLia.

KnueHTsT, KOMTO n3nonssa MarasvHa, ce 3agbikaBa no-crnewmasnHo:

a) Aa He NpefocTaBda M Aa He npenpatla cbabpXaHue, 3abpaHeHOo CbC 3aKOH;

©0) na usnonsea MarasvHa no Ha4yuH, KOWTO He HapylaBa paboTaTta Ha NocnegHUs 1 No-cneynanHo vYpes
N3Mon3BaHETO Ha CbOTBETHUTE NPOrpaMu U YCTPONCTBA;

B) Ja He npeanpuema OeNCcTBUSA KaTo: pa3npallaHe u noctaBsaHe B MarasnHa Ha HemnovckaHa TbproBcka
nHcpopmauums (cnam);

r) gawusnonssa MarasuHa no Ha4MH, KOMTO He Npeau3BUKBa TPYAHOCTU 3a Apyrute KnveHTn u 3a
MpopaBauva;

4) fawmanonsea MarasvHa no HayuH, cbobpaseH ¢ pa3nopenbute Ha gencTBawms B bbnrapus 3akoH
n pasnopenbute Ha NpaBunHuka.

lNMpogaBaybT NpegnpuemMa CTbMNKWU, 3a Aa rapaHtupa, Ye MarasmHbT yHKUMOHMpa npaBunHoO. KnneHTsT
Tpsibea aa nHgopmupa MNpoaasayva 3a BCUYKM HEPEAHOCTU UMW NPEKbCBaHWUS BbB (DYHKLUMOHUPAHETO Ha
MarasuHa.

Bcnykun peknamaumm, cBbp3aHn ¢ yHKLMOHMPaHeTO Ha MarasmHa, KnmeHTbT MoXe Aa nogasa NMCMEHO
Ha agpec rp. Codus, n.k. 1407, 6yn. Hukona V. Banuapos Ne 53A, Wict Mapk Tpeipa LienTtbp, Bbnrapus
UIn Ypes enekTpoHHa nowa: info@sizeer.bg. B peknamaumaTta KnneHTbT TpsibBa ga nocoun Buga v gatara,
KoraTo € HacTbNuna HepeaHOCTTa, CBbp3aHa ¢ PYHKUMOHUpaHeTo Ha MarasuHa.

lMpogaBaybT LWe pasriefa BCUYKM peknamaummn B Cpok OT 14 AHWM OT nosiydaBaHETo UM U e MHgopmupa
KnueHTa 3a oTroBopa Ha agpeca Ha nmueTo, nodarno peknaMmaumsaTa, NocoYeH B nocrnegHaTta.
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§ 11.
I'IpoyLIBaHe Ha yaoBieTBOPEHOCTTa Ha KIIMeHTuTte

3a ga cneau ynosneTBopeHocTTa Ha KnneHTuTe, oa nogobpsiBa ka4eCTBOTO Ha yCryrute 1 06CnyXXBaHeTo,
KaKTo v 3a Aa Aaje Bb3MOXHOCT Ha noTpebutenute Ha MarasvHa fa ce 3ano3HasT C MHEHWETO Ha apyruTe
3a npoayktuTe, NnpeanaraHy B MarasuHa, lNpogaBaybTt Ypes Yebcavita gaBa Bb3MOXHOCT Ha KnneHTtuTe,
KOMTO ca HanpaBunu Nokynka oT MarasvHa, aa n3pasat MHeHve 3a MarasuHa n ka4ecTBOTO Ha 3aKyneHuTe
MpoaykTw.

MpogaBaybT npedasa Ha Yebcanta gaHHUTe, Heobxoanmu 3a nybnukysaHe Ha OT3uB oT KnmeHTta (M no
TOYHO UMeWN agpec, ume Ha KnveHTa, Homep Ha nopbykata U MHOopMaUns 3a 3akyneHuTe MpoayKTu).
KnueHTbT nony4aea umenn ¢ nokaHa 3a nybnukyBaHe Ha OT3vB 3a MarasuHa u 3akynenute [NpogykTu.
My6nukyBaHeTo Ha OT3nB € abContoTHO AOOPOBOSIHO.

MoapobHuTe npaBuna 3a nybnukyBaHe Ha OT3MBM Ce HammMpaT Ha cTpaHuuaTta Ha YebcaiTa Ha agpec:
https://bg.trustmate.io/user-requlations.

BuHarn korato OT3nBbT Ha KnueHTa npeacraensBa obekT Ha aBTOPCKO NMpaBo Mo cunarta Ha 3akoHa 3a
aBTOPCKOTO MpaBo ¥ CPOAHUTE My MpaBa B MOMeHTa Ha nybnukyBaHeTo Ha OT3uB, KnueHTbT npegocrass
Ha [lpopaBaya 6e3Bb3ME34HO, HEeU3KMYUTENHO npaso 3a wusnonsdsaHe Ha Otsmea (,[TpaBo BBPXY
Ort3uBa“) 6e3 orpaHu4eHMe BbB BPEMETO UMK TEPUTOPUATA, KOETO AaBa npaso Ha lNpogaeava aa:

a) 3anncea n Bb3npounsesexaa OT3uBa UM YacT OT HEro C BCAKaKBa TEXHMKA, BKITHOUYUTENHO LI,VI(prBa,

b) kauBaHe Ha OT3MBa MNM Ha YacT OT HeEro B KOMMIOTbPHa MamMeT, KOMMIOTbPHA Mpexa wunu
MynTUMegunHa Mmpexa,

c) pasnpoctpaHsiBa OT3vBa UMK YacT OT HEero, KaTo ro nokasea ny6rn4yHo, KaTo ro NpaBu 06LECTBEHO
[OCTbIEH, TaKa Ye BCekM a MoXe [a MMa JOCTbIN [0 Hero oT MACTO 1M BbB BpeMe No CBoi 13bop, no-
cneumnanHo 4pes noctaesHe Ha OT3aWBa UM YacT OT Hero B marasuHa Ha [pogaBaya v B gpyru
marasuHu Ha [pogaBaya WM Ha ApyxecTBa OT rpynata Ha [lpogaBavya, npegnarawy cbliuTe
MpoaykTu; B MapKeTUHroBM KamnaHun Ha MpodaBava vnn Ha ApykecTBa OT rpynata Ha lNpopaeava,
BKIMIOYMTENHO TaKuBa, NPOBEXAaHW B coLManHuTe Meauu.

npaBOTO BbpPXy OT3nBa BKNto4Ba npaBoTO Ha NpeBoa Ha OT3mBa oT camus I'Ipop,aBaLI nnn ¢ nomMmoLluTa Ha
TPEeTn CTpaHu, KaTto I'Ipop,aBaqu ynpaxHdaBa TOBa nNpaBoO CaMO OO0 CTeneHTa, B KOATO He Ce HapyLlaBa
CbAbpPXKaHNETO Ha OT3umBa, T.€. HE MOXE Aa NPpOMEeHA CMUCbNa, 3HA4YEHNETO N TOHA Ha OT3uBa.

B cbuwoto Bpeme, npepoctasanku lNpaBoTo Bbpxy OT3mBa, KNWeHTLT rapaHTupa, 4e nma npaso Aa
n3nonsea WMYyLLECTBEHWTE aBTOPCKM npasa Bbpxy OT3uMBa nNoHe [0 CTeneH, Mo3BofsBalla
npepocTaBsHeTo Ha [1paBoTO BbPXY OT3MBa B CbOTBETCTBUE C HAacToAWwumS MNpaBUnHUK.

MpepocTaBsanku MNpaBoTo Bbpxy OT3uBa KnueHTsbT geknapupa, ye OT3MBBT He HapyluaBa aBTOPCKUTE
npaBa Ha TPeTU CTpaHu 1 NPaBOTO Ha M3Non3BaHe Ha u3obpaxeHne Ha TPETU CTPaHU M NNYHW OaHHW Ha
TpeTu CTpaHwu.

KnueHTbT HAMa NpaBo Ha Bb3HarpaxxaeHwe 3a npegocTaBsiHe Ha NpaBoTo Bbpxy OT3uBa.

Ot3amBbT Ha KnmeHTa He MoOXe Aa CbAbpXa CbAbpXaHue, KOETO € HEe3aKOHHO, MPOTMBOPEYM Ha
MPUHLMMNMTE Ha COLMANnHOTO CHXUTENCTBO, JobpuTe HpaBu 1 obLlonpueTUTe Npasuna 3a noBegeHne, n no-
cneumnanHo He 6vBa ga cbabpXxa:

BYNrapHo, HEMNPUIMYHO, NOPHOrPaCKo N 0BUAHO ChabpXKaHue,
PacuCTKO CbabpXKaHue, KceHooBCKo ChabpXKaHue,

» o w

pPEeKNamMHO Uinn nNnpoMoUmoHariHO CbaAbpPXKaHNe KaKTo OT KITMEHTU, Taka U OT TPEeTU CTpaHu,

0

NMYHKU JAaHHU U M306paXxeHnsl Ha TpeTu nuua 6e3 HeoGxoAMMOTO MO 3aKOH pa3peLleHne oT Tesun nuua,
KaKTO U CbAbpXXaHWe, KOeTo HapyllaBa NMYHMTE NpaBa Ha TpeTu nuua,

4. VHdopMaums, NnpeacTaBsiBalla TbproBcka TaiHa Ui Apyro CbAbpKaHue ¢ NoBepuTerieH XxapakTep,
koeTo KnneHTHLT HAMa npaBo Aa paskpuea,

€. CbAbpKaHWe, KOETO HapyLlaBa aBTOPCKU M MOpaIiHM NMpaBa Ha TPETU CTpaHW, NMpaBa Ha MHAycTpuasHa
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10.

11.

12.

13.

14.

15.
16.

17.

CcoOCTBEHOCT,

X. cbOobpXaHne, BbpXy KOETO TPETM nuua umat npaea, ako KnmeHTbT HsaMa paspelleHne ga v3nonaea
TOBa CbAbpXXaHWe Mo TakbB HauuH, Ye Aa npegoctasu Ha [Npoaasava lMpasoTto Bbpxy OT3mBa 8o
cTeneHTa, NnpegsuaeHa B HactoAwms MNpaBunHUK.

3a6paHeHo € N3non3BaHeTo Ha aBToMaTtn3npaHn MHCTPYMEHTU 3a ny6nvn<yBaHe Ha OT3nBM, XakBaHETO Ha
KakBUTO M ga 6uno 3awutn Ha MarasnHa unu Bcskakbe apyr Byua nosegeHue, Koeto Moxe aa goeeae oo
I'Iy6J'IVIKYBaHe Ha OT3nBM, KOUTO HE npon3xoxaart oT KnueHTa.

MpopaBaubT He e pocTaBunk Ha OT3MBKM, HUTO onepatop Ha YebcailTa, gaBal Bb3MOXHOCT 3a
ny6nukyesaHe Ha OT3mBu. C nybnukyBaHeTo Ha OT3MB KnneHTbT go6GpoBOMHO pasnpocTpaHsaBa OT3uvea.
CnepoBatenHo, B cnyyar 4Ye OT3MBbT HapyllaBa npaBa Ha TpeTu cTpaHu, KnueHTbT HOocu mbiHa
OTFrOBOPHOCT 3a HapyLLlaBaHETO Ha Te3u npasa.

Mpoueaypata 3a cbbupaHe Ha OTaveu 3a [MpoaykTu Lenu ga ce rapaHTupa, 4Ye noTpebutenuTte Ha
MarasvHa nmat goctbn o OT3uBU Ha KnneHTU, KOUTo AeUCTBUTENHO ca 3akynunu BbnpocHus MNpoaykT.
WmeinbT ¢ nokaHa 3a OT3MB ce M3npalla eauMHCTBEHO Ha KnneHTW, kouTo ca nasapysanu B OHnaiiH
Mara3svHa, Ha UMeln agpec, NOCOYeH Npu NnopbykaTa.

Cbo0OLieHneTo ¢ nokaHa 3a I'Iy6]'IVIKyBaHe Ha OT3uMB 3a NOKYyNKa B MarasuHa ce mn3npatlia B CpoOK, onpegeneH
OT yCpegHEeHOTO BpemMe 3a OO0CTaBKa. 3a pa ce rapaHTunpa, 4e KnneHtnte mmaT Bb3MOXHOCT ga ce
3ano3HaAT CbC 3aKyrneHud I'Ipop,yKT npegu I'IY6J'II/IKyBaHeTO Ha OT3uB, TO3U CPOK noasneXxun HanpomaHa.

MpogaBaybT nybnmkyBa B MarasuHa Bcuukm OT3uBK, cbOpaHu oT KnmeHTu (KakTo NMOnoXuTenHu, Taka
N oTpuvuaTtenHu), kaTo cu 3anasBa NpaBoTO Aa U3Tpue U3Usano unm YyactnyHo OT3MBKM, KOUTO HapyllaBaT
MPUMOXNUMOTO 3aKOHOAATENCTBO, CouMarnHuTe WM MOpanHUTE HOPMM, KakTo W pasnopenbute Ha
HacTosAwms MNMpaBuHUK.

OT3mBKTE He ca CroHCcopupaHun nnn NnoBINAHU OT 4OroBOPHO OTHOLLEHUE C Tbproeeu.

I'Ipop,aBaqu MOXe Oa npeanoxu Ha KnneHtnte 6OHYC 3a I'Iy6ﬂ|/|KyBaHe Ha OT3uB, HanpuMmep Koa 3a
OTCTbMNKa npwu nocneaBallo nasapyBsaHe. YcnosuaTta 3a nony4yasaHe Ha 6OHyC Morat Aa ce ypexaar
C oTAenHn npaBuiiHUUM 1 Aa ca C orpaHn4eH Cpok. EOHyC e 6bae NpUCbAEH 3a BCEKN OT3u1B, HE3aBUCMMO
OT HEroBOTO CbAbpXKaHKe.

MpopaBaubT TpabBa Aa nybnukysa B MarasmHa Bcuukm cbbpanu OT3aneu, kato OT3nBUTE Ce Noka3BaT Ha
noTpebutennTe B XpOHOMOrMYeH pej (kaTo ce 3anoyHe oT Han-HosuTe). OT3uBuTE 3a [poayKTKn, NokassaHu
Ha notpebuTenuTe, mMoratT Aa BKMOYBAT M MPeBOAU HA MHeHus, nybnukyBaHu oT KnueHTun, kouTo ca
3aKynunu cblumsa MNMpoayKT B OHMAaNH MarasmHUTE UM NPUNoXeHWeTo Sizeer, ynpasnssBaHu B AbpXasw,
pa3nu4yHm oT Penybnuka bbnrapus, ot gpyxecTBa OT rpynaTa Ha [lpogaBaya.

§ 12.
CneuuanHM pa3nope,q6u OTHOCHO AorosopuTe, CKNmlo4eHU C nmua, KOUTO He ca ﬂOTpesMTeﬂM

Hactoawuat naparpad ot lNpaBunHuka cbabpKa M3BbHPEAHU pa3nopeadun, KOUTo ce mpunarat cnpsiMo
[oroeopwu 3a nokynko-npogaxta, B KOUTO egHa OT cTpaHuTe e KnneHT, konTo He e MNoTpebuten.

B cnydauTe Ha [JoroBop 3a nokynko-npogaxoa, cknoyeH ¢ KnneHT, konto He e MoTpebuten, MNpogasaybTt
“uma npaBo eHOCTPaHHO [a ce OTKaxe oT To3u [oroBop 3a nokynko-npogaxba ¢ He3abaBHO fgencTeue,
0e3 ga nocoyBa NpuyMHa, B CPOK OT 14 OHM OT cknoyBaHeTo My. [lo CTeneHTa, paspelleHa OT 3aKoHa,
BCUYKM nckoBe Ha KnueHTa, konTo He e MoTpebuten, cnpsimo MNpogaeava nopagu oTkasa ot [loroBopa 3a
npogaxba ce usknoyear.

Cnpsimo [JoroBopuTe 3a Nokynko-npogaxota, nocodeHun B 7.1 He ce npunarat pa3nopenbute Ha 3akoHa 3a
3almTa Ha noTpebutens, Ha 3akoHa 3a NpeAoCTaBsiHE Ha LMAPOBO CbabpKaHue 1 LMGPOBU YCryri 1 3a
npoaaxba Ha cToku, HUTO § 8 T. 10 Ha lNMpaBunHuka, KOMTO JaBa NpaBo Ha oTka3 oT [JoroBopa 3a MOKymnKo-
npogaxba B pamkute Ha 30 gHu., HUTO § 8 1. 11 Ha lNpaBunHuka. OTroBopHOCTTa Ha lNMpoagaeayva cnpsamo
KnueHT, konTo He e MNoTpebuten, 3a rapaHuusaTa Ha Npoaykra ce nskro4dBa.

Pasnopenoute Ha [MpaBunHumka OTHOCHO KnuneHTute, kouto He ca [loTpebutenu, morat ga Obaar
NPOMEHEHN BbB BCEKM MOMEHT, Bb3 OCHOBA Ha 0BLLOMNPUIIOXUMAUTE 3aKOHW.
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EBeHTyanHu cnopose, cBbp3aHu ¢ [JoroBopa 3a MOKynko-npodaxba v npousTUYalluTe OT Hero npaBHu
B3anMOOTHoLleHMs mexay MNpogaBava v KnueHTa, koiTo He e lMoTpebuTen, we 6baaT pasrnenaHn ot
cbAa, KOMMNETEHTEH MO CeAanuLLeTo Ha OTBETHUKA.

§ 13.
3aknountenHu pasnopenou

MpopaBaybT cu 3anas3Ba NPaBoOTO Aa BbBeXAa U OTMeHs odepTu, NPOMOLMM U A NPOMEHS LeHUTe Ha
MpoaykTnte B MarasuHa 6e3 ga ce 3acsarat npasaTa, npuaooutn ot KnveHTa, BKNOYMTENHO No-creunanHo
ycnoBusTa Ha [lJoroBopuTe 3a NOKynKo-npodaxota, CKNoYeHn Npean npoMsiHaTa.

Mo BbnpocuTe, HepernameHTMpaHu B HacToAwmsa [lpaBunHWK, ce npwunarat pasnopendbute Ha
obuwonpunoxmmoto npaso Ha Penybnuka Bwbnrapusa, u no-cneuwanHo pasnopenbute Ha 3akoHa 3a
npegocTaBsiHe Ha UndPOBO CbabPXKaHWe 1 UMdpoBmM ycryrn u 3a npogakba Ha CTokM 3akoHa 3a 3awmTa
Ha noTpebutenuTe n 3akoHa 3a enekTpoHHaTa TbProBus.

Hactoawumat MNpaBuiHUK He M3KMYBa U He orpaHuYaBa KakBuTo U ga 6uno npaea Ha KnueHTa, KOWTO
€ notpebuten, Ha KOMTO TOW MMa MPaBO CbINACHO 3a4bMKUTENHUTE 3aKOHOBM pa3nopenbu. B cnyyaun Ha
npoTuBOpeYns Mexay pasnopeabute Ha HactoAwmsa [lpaBunNHUK W 3agbiKUTENHUTE 3aKOHOBU
pasnopeabuw, npegoctaBsAwM npaBa Ha noTpebuTenute, 3akoOHOBUTE pasnopeadbu mmaT npeaMMmCTBO.
YacTnyHata HeOewcTBMTENHOCT He 3acara BanuaHOCTTa Ha ocTaHanuTe pasnopedbu B HacToALMA
MpaBunHUK.

MpogaBaybT cu 3ana3Ba NPaBOTO MO BaXKHW MPUYMHM Aa M3MeHs Hactoswms [paBunHuk. 3a BaxHu
nNpuyYnHK, OOOCHOBaBalLM M3MeHeHMeTo Ha [lpaBunHuka, ce cuuTaT MO-CrneuManHo npoMsHaTa Ha
00LLONPUNOXKNUMOTO 3aKOHOAATENCTBO, OPraHM3aunoHHN NPOMEHN OT cTpaHa Ha lNpoagasaya, paswmpsaBaHe
Ha ycnyrute, npegocTtaBssHu oT [pogaeaya, 6e3 gonbrHUTENHa Bb3MOXHOCT 3a [1pogaBaya ga npenoctass
yCryru CbrnacHo HacTodawmTe ycnosus. NpogaBaybT we nHgpopmmpa KnneHtute 3a HOBOTO CbhbabpXaHue
Ha NpaBunHyka No enekTPoHeH MbT (Ha agpecuTe Ha eneKkTpoHHa nolia, npegoctaBeHn B Mpodwmna Ha
KnveHTa unu npmn nogasaHeTo Ha Nopbyku), noHe 14 oHW Npean BNU3aHeTo B curna Ha HoBus [paBumHuUK.
B cnyyan ye He Nprvema cbabpXKaHMETO Ha HOBUSA NpaBUIHUK, KNMEHTHT MMa NpaBo BbB BCEKM MOMEHT Aa
npekpaTn Ooroeopa, cknoyeH ¢ NMpogaeayva oTHocHO MNpodmna Ha KnveHTa, kato 3assu npea MNpogaeava
BONsiTa cu 3a nstpmBaHe Ha Npodumna Ha KnueHTa.

MopbuknTe, HanpaBeHn oT KnueHTa npean OeHa Ha BNu3aHe B cuna Ha HoBus [NpaBunHuk, we o6bvaat
M3NbIHABaHM Bb3 OCHOBA Ha AocerawHus [NpaBunHuk, npuveTt oT KnveHTa B OeHA Ha nogaBaHe Ha
MopbukaTa.

HacTtoawuaT MpasunHuk Bnuaa B cuna ot 01.07.2023r.
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